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HOD 2510.01 and 2510.02 Health Service Delivery to Diverse Populations

Spring 2011 - T/Th 1:10-2:25

Course Instructors:

Sharon L. Shields (2510.01)

104C Mayborn Building

Office:  615.322.8273

sharon.l.shields@vanderbilt.edu
Office Hours: By Appointment

Leigh Z. Gilchrist (2510.02)

104B Mayborn Building
Office: 615.322.8273
leigh.z.gilchrist@vanderbilt.edu
Office Hours:  By Appointment 


Teaching Assistants:

Zoie Saunders


104 Mayborn Building

Office: 615.322.8273





zoie.w.saunders@vanderbilt.edu
Eric Savaiano

104 Mayborn Building

Office: 615.322.8273

eric.a.savaiano@vanderbilt.edu
Office Hours: 2:30-4:30 Th


                    Office Hours:  2:30-4:30 Th

By Appointment



     
     By Appointment

Project Liaisons:

        Liz Aleman, Healthy Children’s Program Manager
        Monroe Carell Jr. Children’s Hospital at Vanderbilt

        Office: 615.936.0888
        elizabeth.j.aleman@vanderbilt.edu
Course Description: This course will focus on the complexities of health service delivery to diverse populations using social-ecological models to provide a deeper understanding of the impacts of health policy, social justice, structural inequities, and the value systems of diverse groups, as well as variables related to gender, age, lifestyle, religion, culture, social class, race, geography, and developmental level and how this relates to health status and health service needs.  This course will provide students with a basic knowledge and deeper understanding of the connection between health issues, health delivery strategies, compassion, diversity, advocacy, and social justice so that they may be more effective in serving the needs of all people.

Course Objectives:
1. To contribute to students understanding of those health & health policy issues that affect diverse populations.

2. To present to the student a myriad of issues related to developing a deeper understanding of issues of social justice as it relates to health issues affecting diverse populations.

3. To create and maintain an open, learning environment in which students can examine their ethical and civic values.

4. To enhance student’s knowledge of self, their immediate community and their extended community by utilizing the pedagogy of service-learning.

5. To facilitate the development of effective and engaged community participants (an effective community participants would be defined as self-reflective, culturally aware and responsive through reciprocal service and learning).

6. To introduce and explore a different perspective of leadership – servant leader.

This course is also designed to facilitate the development of the six core skills of the HOD major: writing, oral presentation, analytic thinking and creative problem solving, interpersonal and cross-cultural communication, group leadership, and the effective use of technology. Consequently, all in and out of class assignments are intended to refine those skills.

Class Participation: During each class session, students will be evaluated on their participation in class discussions and course activities.  Class participation reflects student’s completion and evaluation of the assigned readings and creates a richer, more engaged and interactive learning environment.

Class Attendance:  It is the student’s responsibility to sign the daily attendance sheet that will be passed during class.  Students are allotted one (1) unexcused absence without it impacting his/her grade.  Each additional unexcused absence will result in 5% points deducted from your final course grade.  In order for an absence to be excused, it must be approved by the instructor. Prior notification is required.  Please note that on two occasions our class will convene at 12:30 (40 minutes earlier than our scheduled class time) to accommodate our site visits.  Refer to our course schedule for more details.  This time will be compensated with a day off during the last week of the semester.      
Late Assignments:  5 percentage points will be deducted from the assignment’s grade each day that the given assignment is late.  If late, a hard copy of the late assignment must be delivered to Mayborn 104 where it must be dated and signed by the administrative assistant (Mildred Tyler).  Assignments more than 3 days late will not be accepted.  Also assignment will not be accepted by email.

Assignment Review: Should you have a question about your graded assignment and wish to meet with a member of our teaching team, you must complete the Graded Assignment Meeting Form.  You may download the form from OAK.  Please turn in the completed form with your graded assignment to your teaching assistant or professor’s mailbox in Mayborn 104.  We will then contact you to schedule a meeting.  
Course Literature:
Gamble, V.N. (2002). Under the shadow of Tuskegee:  African Americans and health care In T.A. LaVeist (ed.),  The public health reader:  Race, ethnicity, and health (pp. 34-46).  San Francisco:  Jossey-Bass. (Available on Oak). 

Schiller, L., & Bennett, A. (1994). The quiet room: A journey out of the torment of madness. Warner Book, Inc.: New York, NY. (Available at the Bookstore)

Walls, J. (2005).  The glass castle.  Scribner: New York, NY.  (Available at the Bookstore)
(Purchasing or access to)  American Psychological Association (APA). Publication manual of the APA  (6th ed.). Washington, DC: APA. (*Must be October, 2009). NOTE:  You will use this book as a guide for writing HOD papers (don't sell it).
Course Assignments
I. Tuskegee Research Paper (Due January 25). For this assignment you will read Chapter 3 of Gamble, V. N.  (2002). Under the shadow of Tuskegee: African Americans and health care in T.A. LaVeist (ed.), The public health reader: Race, ethnicity, and health (pp. 34-46). (Located on Oak). 
In a 4-5 page analytical paper, identify two major points from the reading and examine how and why they are significant to a wider understanding of health service delivery to diverse populations.  Your two points should extend beyond the content presented in the article to draw broader connections to current health issues (such as health disparity, health access, effects of historical trauma, etc.).  These two points can be related. You are expected to inform your discussion with an understanding of the Tuskegee Study and its larger historical relevance.   You will need to support your position with scholarly research and outside literature.  APA format required. (See helpful hint below)

Helpful Hint:  Do NOT simply recount the facts Gamble presents in her article.  Your paper should demonstrate a level of analysis informed by literature beyond the assigned reading.  This assignment asks you to examine two core points.  While there may be additional points you find significant, we encourage you to isolate your analysis to two points.  Given the length of the assignment, it is important that you clearly and succinctly define the meaning of your two points in the context of your thesis.  Be careful not to generalize and make sure that your points are supported by expert opinion.  For APA questions, please refer to the full APA Manual, 6th edition.  Please refer to Tuskegee Rubric for more information.

II. Analysis: The Quiet Room (Due March 1) and the Glass Castle (Due April 12)
 You will be responsible for writing an analysis on The Quiet Room and Glass Castle. 1) You will first identify two significant core points made in the book (as you define them) and 2) then examine how and why these points are significant and/or important to the reading and to the class focus - Health Service Delivery to Diverse Populations.  There may be additional points you find significant, but for the sake of this paper you will need to select just two.  You are expected to cite at least 1 course speaker or site visit to support your position. This paper will be approximately 5 pages long and no longer than 6 pages (typed, double-spaced).  The key to this assignment is to be succinct in your writing and structuring your thoughts in a clear and well organized manner.  *You will need to draw from and incorporate outside literature to support your position. APA format required. (See Helpful Hint Below)
Helpful Hint:  When selecting your two points, consider how the issues depicted through the books relate to larger health trends, topics, and concerns.  When identifying the most significant points to address in your paper ask yourself if these points are symptoms/examples of something deeper.  You are expected to delve beyond the superficial seeking to identify the core issues informing health service delivery to diverse populations.  Your paper should not be a summary of the book.  Rather, the book should be used as a source to support your thesis.  You are expected to integrate scholarly research to further support your analysis.  When citing course speakers and site visits, you are expected to follow APA guidelines.  When citing course content, it is important not to deviate from your third person, analytical voice.  Please refer to the Analysis Paper grading rubric for more details.
III. Position Papers (Due Dates: February 1, February 15, and February 24) 
Following each film we view in class, you will be responsible for writing a position paper.   You are expected to succinctly present your personal stance on the issue highlighted in each film and support your assertions with expert opinions drawn from the film and, if you so choose, outside research.  Your position papers will be posted on OAK for the benefit of the entire class.  We will draw on these position papers to center our class discussions.  Please refer to the Position Paper grading rubric for more details.  This paper should be no more than one page, single-spaced with 12-point font.

IV. Memorandum (Due April 14). Memorandums are an important tool used to share ideas, develop initiatives, and build collaborations within the community.  The purpose of this assignment is to share your ideas for prevention, intervention, and/or collaboration that could promote change and/or a solution to a health issue identified in class (readings, lectures, speakers, site visits, etc.).  Students will provide a one page, typed, single-spaced memorandum that will be presented to one of the community partners presented throughout the course. *You will need to draw from and incorporate relevant outside literature to support your position. See posted (OAK) example to help manage space while citing references.   A sample memo will be posted on Oak to assist you with this process.  

Part A: You will need to consider carefully who should receive the memo (TO: & CC: ) to identify individuals (and titles) that are most instrumental in seeing this issue addressed in the ways you desire and who would have power and influence to make this proposal happen.  You will also consider other critical people who will also need to be copied on this memo (CC: ). 

Part B: You will introduce both the health issue/need and the proposed intervention, collaboration, or change you wish to see addressed in providing change/solution to the problem. You will outline the significance, relevance, and extent of the health issue. This is the heart of the persuasive argument – utilizing the research and literature to ground your argument.  Select relevant evidence to your proposed program/initiative and target population - i.e., If looking to address teenage obesity in South Nashville with help of local middle schools, you will want to identify core research informing the issue of obesity in this age group, in this population, in this and the broader community and why this partnership (middle schools) (i.e., impact on schools/education as learning, attendance, health, etc.).   

Part C: You will discuss how the proposed program/policy/intervention will address the previously outlined problem/need. 

Part D: You will offer final comments and statement of contact and follow-up. 

V. Service-Learning Project (Components due throughout the semester – See project schedule). 
The purpose of the Service Learning Project is to contribute to overall child and family health and wellness education interventions.  We welcome Liz Aleman, Healthy Children’s Program Manager at Monroe Carell Jr. Children’s Hospital, who will serve as our field partner to direct and support implementation of the project.  Our service-learning project is grounded in an understanding of the long term negative health consequences of childhood obesity.  Childhood obesity is a significant problem in Tennessee and the rise of childhood obesity is a threat to the future of health and welfare for our state and country.  Your class will develop a health-specific curriculum for adults and a children’s ‘Health Book’ to be used by Children’s Hospital staff or trainers in our community education throughout the year.  You will be divided into groups of 3-5 students and assigned a specific health topic.  Each group will be responsible for conducting a literature review, developing a professional power point presentation and age appropriate “health book”.  Please refer to the Service Learning Project description for more detailed information.

VI. Final Discussion (Thursday, April 21 for 2510.01 and Tuesday April 26 for 2510.02)  The purpose of this assignment is to bring together all of the main course concepts in addition to student’s experiences with the service-learning project to gauge the extent to which student’s have met the course objectives.  These are the parts of the Final Discussion:
Part A – Reflective Analysis Chart: Please fill out the Reflective Analysis chart digitally for each class experience (you will find it formatted as a single document on OAK).  Fill in the first two columns and then write a short response linking the class experience noted with one of the course constructs and your own personal thoughts, experience, perspectives and feelings.  This will be assessed based on your depth of analysis as well as the richness of integration between your personal thoughts and your observations. 

*HINT!  This should be completed throughout the course as course experiences and concepts are presented and discussed.
Part B – Course Connections Discussion Points: In addition to the Course Reflections Chart, students will prepare detailed discussion points and reflections in which you will:

(1) Provide a definition to compassion, diversity, advocacy, and social justice as you see it based on your experiences in the course

(2) Explore the relationships between the four constructs building on your early discussions of each construct.  How are these constructs similar, how are they different, how do they interact with each other, etc.?
Part C - Discussion: The final discussion will be held on the last days of class. The basis of the discussion will draw from your reflections over the entire course including but not limited to site visits, speakers, lectures, tours, discussions, service learning initiative, and readings. Your course reflections will provide rich documentation to aid in this process. We would like for you to examine the following four (4) constructs: compassion, diversity, advocacy, and social justice during the group discussion, you will be asked to reflect on how and in what context these four concepts have revealed themselves this semester.

*NOTE: Students will be required to turn in their Reflective Analysis Chart and their Course Connections Discussion Points.  Students must utilize course readings, speakers, materials, etc. within discussion points and reflections on all parts of this assignment!  The Reflective Analysis Chart and Course Connections Discussion Notes will guide student’s final discussion contributions and can take the form of typed bullet points, essay, or notes.  The Chart and Discussion Notes will be turned in following the final discussion.  Grading on this assignment will be determined by discussion contributions and the quality and depth of the Reflective Analysis Chart and Course Connections Discussion Points.
	Course Experience/ Concept
	What HEALTH SERVICE is being delivered?
	What DIVERSE POPULATION is being served? 
	How does this help you understand 
SOCIAL JUSTICE, COMPASSION, DIVERSITY, or ADVOCACY?

	INTRODUCTION

	Biases Activity
	
	
	

	Tuskegee Article and Historical Trauma
	
	
	

	GLOBAL-LEVEL

	‘Sick Around the World’
	
	
	

	Doctors Without Borders
	
	
	

	SOCIETY-LEVEL

	Children’s Hospital 
	
	
	

	‘The Uninsured’
	
	
	

	’30 Days: Minimum Wage’
	
	
	

	COMMUNITY-LEVEL

	Community Tour
	
	
	

	Mending Hearts
	
	
	

	Second Harvest Food Bank
	
	
	

	‘Food Insecurity’ – S. Evans & R. Patel
	
	
	

	Siloam/Matthew Walker
	
	
	

	‘Violence’
	
	
	

	TN School for the Blind
	
	
	

	MIHOW – B.  Clinton
	
	
	

	Youth Opportunity Center/ OASIS
	
	
	

	‘Appalachia’ - S. Hoffman
	
	
	

	RELATIONSHIP/INDIVIDUAL-LEVEL

	Quiet Room
	
	
	

	‘Advocacy and Family Health’ 
	
	
	

	Glass Castle
	
	
	

	SERVICE-LEARNING  PROJECT

	Project-Related Experiences
	
	
	


Reflective Analysis Chart
Course Grades:

Attendance: See Attendance Policy

Tuskegee Assignment: 10%

Analysis: The Quiet Room: 15%

Analysis: The Glass Castle: 15%
Position Papers: 10%

Sick Around the World: (2%)
Critical Condition: The Uninsured: (4%)
30 Days: Minimum Wage: (4%)
Memorandum: 10%

Community Health Project Service-Learning Initiative 20% 


Part I: Final Product (10%)


Part II: Group Presentation (5%)


Part III: Peer Evaluation (5%)

Cumulative Discussion: 20% 


Part I: Reflective Analysis Chart (5%)


Part II: Course Connections Discussion Points (5%)


Part III: Semester Discussions (4%)


Part IV: Final Discussion (6%)
Grading Scale:

100-94% = A




93-90%   = A-






89-87%   = B+

86-83%   = B

82-80%   = B-

79-77%   = C+






76-73%   = C

72-70%   = C-

69-67%   = D+

66-63%   = D

62-60%   = D-

Below 60 = F

Honor Code: Vanderbilt’s Honor Code governs all work in this course.  Examples of Honor Code violations include, but are not limited to, failure to properly credit sources in a research paper, plagiarism, turning in papers completed for other courses, altering documents or supervisor evaluations forms, forging a supervisor’s signature, and failure to report an accurate total number of service hours.  All course assignments must be completed by the individual student. Group collaborations can only be approved by the course instructors. If you have any doubts about applications of the Honor Code, please ask an instructor and/or consult the Honor Council’s web page (http://www.vanderbilt.edu/HonorCouncil/honor.htm). Uncertainty about the application of the Honor Code does not excuse a violation.

Written Papers:  APA is the acceptable standard for H&OD deliverables.  All H&OD 2510 papers should be written using APA format. For any questions that you may have consult the 6th edition APA reference guide, available at all of Vanderbilt’s libraries.  Papers should be submitted on OAK via SafeAssign and as a hard copy. *We will not accept course assignments on the day of class via email – hard copies only.
Course Fee:  A course fee will be assessed for transportation to some of the local site visits - the Course fee will total $50.00 and will be in lieu of additional course texts. Course Fees are Due By February 17!!! Please deliver your course fee in the form of a check of money order to Cherie Kelley in Mayborn 206.
