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TRAVELING 
DURING COVID-19

Preparing for Your Campus Departure
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SESSION OVERVIEW

1. Navigating the new BNA & TSA
2. Airline Health & Safety Protocols 

3. Domestic and International Entry 
& Exit Considerations

4. Resources and Wrap-Up
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NAVIGATING THE NEW 
BNA & TSA
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NASHVILLE AIRPORT 
EXPANSION 

• BNA now has two separate terminals, each 
with its own TSA checkpoint.

• Central escalators, elevator and stairs wil l 
close for construction, as well as the current 
entrance on Level 1. New entrances and 
escalators wil l open on Level 1, on the North 
and South sides, providing access to all levels.

• Travelers sti l l  need to arrive at least two hours 
prior to departure.

• Signage has been added on the terminal drive 
directing where travelers should be dropped 
off.
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BNA ADDRESSES COVID-19 
• Face coverings/masks are required to be worn in the terminal.

• An enhanced 24-hour/365-day program that adheres to CDC guidelines, 
including focused cleaning and disinfecting touchpoints using an EPA-
approved cleaning agent.

• Restrooms are closed every two hours for cleaning and disinfecting.

• Hand sanitizers (62% alcohol) are located in the terminal.

• Airl ine gate areas are cleaned regularly throughout the day, including 
following the last f l ight.

• Ventilation systems are cleaned on a defined schedule.
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SERVICES AND AMENITIES
• Hours and availabil ity of dining, retail and service offerings in the 

terminal wil l vary unti l further notice.

• Restaurants (A/B Concourse)
• Green Beans Coffee, Freshens Smoothies & Yogurt, Popeyes, 

Nathan's Famous, Pronto, Starbucks, Tennessee Tavern

• Restaurants (C/D Concourse)
• Auntie Anne’s, Barista Parlor, Berry Field Bistro, Burger King, Gibson 

Café, Starbucks, Tootsie’s

• All food venues require guests to remain seated while dining. BNA has 
spaced out chairs in the food court which are sanitized frequently. 

• Be mindful that available amenities may change at your connecting 
airport. 
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TSA: KNOW BEFORE YOU GO
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• Drop-off location has not changed. 
Rideshare vehicles (Uber/Lyft) should 
continue drop-offs for departures on Level 
3. 

• To keep yourself safe, practice the 
fol lowing:

• Wear a face mask and ride in the rear 
seat of the vehicle. 

• Keep a window open for the duration 
of the journey. 

• Handle your own luggage and wipe 
down your personal items after 
reaching your destination.

GROUND TRANSPORTATION
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AIRLINE HEALTH AND 
SAFETY PROTOCOLS
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AIR TRAVEL – PERSONAL 
PREPARATION
• Check wi th your a i r l ine about check- in/boarding procedures,  when a l lowed check-in 

online and/or use an electronic t icket .
• Download the app for  your a i r l ine(s) and prepare mobi le board ing passes.  Make sure 

your phone is  charged!

• Al low yoursel f  more t ime before departure to  account for  increased wai t  t imes.

• Mainta in a safe d istance from other passengers and a i rport staff.

• Wear a face mask at  a l l  t imes.  

• Pack hand sani t i zer and d is infectant wipes in your carry on. Once on your f l ight ,  c lean 
your t ray tab le ,  window shade, armrests,  and seat  dur ing board ing.

• Remain in your seat  as much as poss ib le and min imize movement around the cab in.

• Turn on the a i r  vent above your seat .

• Consider br inging your own food and beverages.

• Review the Global  Safety webs ite to  check your spec i f ic  a i r l ine ’s cov id-19 po l ic ies.  
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Face coverings required 
board, and to be worn during 
the duration of the flight

Cabin air refreshed every 2-3 
minutes. HEPA filters onboard 
remove 99.97% of airborne particles

Electrostatic disinfectant and anti-
microbial spray used in terminal & 
applied to every onboard; kills viruses 
on contact and creates a 30 day shield

Middle seats will remain 
open through November 30

Airport signage and floor 
markings to encourage 
physical distancing

The Southwest® Promise
What you need to know about the Southwest® Promise and how we’re supporting your well-being and comfort from check-in to deplaning.

Plexiglas is being installed 
at ticket, gate, and 
baggage service counters

Hand sanitizer and disinfectant 
wipes available through the 
airport and onboard upon request

Boarding in Groups of 10

www.southwest.com/promise

https://www.southwest.com/promise/
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2020

Delta Clean
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COVID-19 ENTRY 
AND EXIT 
CONSIDERATIONS



2222

TRAVELING TO DESTINATIONS 
WITH COVID-19 RESTRICTIONS
• Some state, local, and territorial governments have requirements, such as 

requir ing people to wear masks, negative COVID-19 test, travel health form 
completion, and/or requir ing those who recently traveled to quarantine and 
stay home for up to 14 days.

• Check state, territorial, tr ibal and local public health websites for 
information before you travel.

• If you are traveling internationally, check the destination’s Off ice of Foreign 
Affairs or Ministry of Health or the US Department of State, Bureau of 
Consular Affairs, Country Information for detai ls about entry requirements 
and restrictions for arriving travelers, such as mandatory testing 
or quarantine.

https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages.html
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DOMESTIC ENTRY/EXIT POLICIES
• 16 states + Washington, D.C. have entry requirements

• Pennsylvania, Ohio, and Kentucky have a recommendation for a 14-
day quarantine for travelers from specif ic states, including 
Tennessee.

• Chicago, Il l inois has city-specific requirements.

• Each state has a range of requirements, with some being more 
restrictive than others. 

• e.g. in New York you must show proof of a negative test 72 hours 
prior to arrival, quarantine for 3 days, and then take another test on 
the fourth day. 

• A full l ist of the requirements for all 50 states and U.S. Territories 
is available on the Global Safety website. 

• Check the case rate over the last 7 days via the CDC. 

https://covid.cdc.gov/covid-data-tracker/#cases_casesper100klast7days
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INTERNATIONAL TRAVEL 
CONSIDERATIONS
• Country Specif ic Considerations (CDC, Department of State, WHO, 

Harvard Global Health Institute, Anvil, f l ight availabil ity, etc.)

• Various Entry Requirements
• Trave lers are of ten expected to complete a t rave l  heal th dec larat ion form pr ior to  or  

upon arr iva l .  Some forms should be accessed onl ine pr ior to  arr iva l .
• Negat ive cov id-19 test  wi th in 72 – 96 hours of  arr iva l .  
• Mandatory quarant ines rang ing from 10-14 days.  Sometimes th is  can be done at  a 

pr ivate res idence and other t ime 's i t  must  be completed at  a state- run fac i l i ty.  
• You may be expected to complete dai ly  symptom moni tor ing v ia an app or phone 

serv ice for  a per iod of  10-14 days af ter  entry.

• VU can monitor your it inerary through our international security 
provider if you complete the online form. 

• Meet individually with the Global Safety and Security Team
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RESOURCES
• Global Safety Website: https://www.vanderbilt.edu/global/global-safety/

• Pandemic Travel Guidance
• Domestic Entry Requirements
• BNA Airl ine COVID-19 Policies
• Vanderbilt Incident Response for Travel (VIRT) (24/7 emergency support)

• VIRT@vanderbi lt .edu or +1 615-322-2745

• Travel Registration with Anvil
• Individual Consultations with Global Safety Team
• Rideshare Safety (VUPS)

• flynashville.com/nashville-airport-authority
• Flying with a REAL ID

https://www.vanderbilt.edu/global/global-safety/
https://www.vanderbilt.edu/global/global-safety/pandemic-travel-guidance/
https://www.vanderbilt.edu/global/global-safety/domestic-entry-requirements/
https://www.vanderbilt.edu/global/bna-airline-covid-19-policies/
https://www.vanderbilt.edu/global/virt/
mailto:VIRT@vanderbilt.edu
https://www.vanderbilt.edu/movevu/ridehail-safety-guidelines/
https://flynashville.com/nashville-airport-authority
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QUESTIONS?
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THANKS FOR 
JOINING!
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