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11SECTION 1

OVERVIEW
What is Service-Learning?
6HUYLFH�OHDUQLQJ�LV�D�WHDFKLQJ�PHWKRG�WKDW�FRPELQHV�DFDGHPLF�FRXUVHZRUN�ZLWK�
WKH�DSSOLFDWLRQ�RI�LQVWLWXWLRQDO�UHVRXUFHV��H�J���NQRZOHGJH�DQG�H[SHUWLVH�RI�VWXGHQWV��
IDFXOW\�DQG�VWD੘��SROLWLFDO�SRVLWLRQ��EXLOGLQJV�DQG�ODQG��WR�DGGUHVV�FKDOOHQJHV�IDFLQJ�
FRPPXQLWLHV�WKURXJK�FROODERUDWLRQ�ZLWK�WKHVH�FRPPXQLWLHV��ॡLV�SHGDJRJ\�IRFXVHV�
RQ�FULWLFDO��UHਗ਼HFWLYH�WKLQNLQJ�WR�GHYHORS�VWXGHQWV۟�DFDGHPLF�VNLOOV��VHQVH�RI�FLYLF�
UHVSRQVLELOLW\��DQG�FRPPLWPHQW�WR�WKH�FRPPXQLW\��

Figure 1: 
What is Service-Learning?
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Academic Study
6HUYLFH�OHDUQLQJ� LV� ERXQG� WR� DFDGHPLF� FRXUVHZRUN� WKURXJK� LWV� FRQQHFWLRQ� WR� D�
FRXUVH V۟�VSHFLਖ਼F�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV��ॡURXJK�FRPPXQLW\�HQJDJHPHQW��
VWXGHQWV�DSSO\� WKHLU�DFDGHPLF�NQRZOHGJH�DQG�FULWLFDO� WKLQNLQJ�VNLOOV��$FDGHPLF�
FUHGLW� LV� JLYHQ� IRU� WKH� OHDUQLQJ� WKDW� WDNHV� SODFHۚQRW� VLPSO\� WKH� FRPSOHWLRQ� RI�
YROXQWHHULQJ�KRXUV��

Community Engagement
6HUYLFH�OHDUQLQJ� HQJDJHV� VWXGHQWV� LQ� FRPPXQLW\� HQJDJHPHQW� WKURXJK� D�
FROODERUDWLYH�SDUWQHUVKLS�EHWZHHQ�068�DQG�WKH�FRPPXQLW\��6WXGHQWV۟�HQJDJHPHQW�
H[SHULHQFH�DGGUHVVHV�QHHGV�LGHQWLਖ਼HG�E\�WKH�FRPPXQLW\�LWVHOI��&RPPXQLW\�SDUWQHUV�
�L�H��RUJDQL]DWLRQV�ZLWK�ZKLFK�VWXGHQWV�VHUYH��DUH�FRQVLGHUHG�FR�HGXFDWRUV�LQ�WKH�
OHDUQLQJ�SURFHVV�RI�VWXGHQWV��

4GƔGEVKQP
5Hਗ਼HFWLRQ�LV�DQ�HVVHQWLDO�HOHPHQW�RI�VHUYLFH�OHDUQLQJ�DV�LW�IDFLOLWDWHV�FRQQHFWLRQV�
EHWZHHQ�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFHV�DQG�FRXUVH�FRQWHQW��ॡH�UHਗ਼HFWLRQ�
SURFHVVۚZKHWKHU�WKURXJK�FODVV�GLVFXVVLRQV��UHਗ਼HFWLRQ�MRXUQDOV��RU�IHHGEDFN�IURP�
LQVWUXFWRUVۚKHOSV� VWXGHQWV� PDNH� PHDQLQJ� RI� WKHLU� FRPPXQLW\� HQJDJHPHQW�
H[SHULHQFH�DQG�GUDZ�FRQQHFWLRQV�WR�FRXUVH�OHDUQLQJ�JRDOV�ZKLOH�GHYHORSLQJ�FULWLFDO�
WKLQNLQJ� VNLOOV�� FRPPXQLFDWLRQ� VNLOOV�� OHDGHUVKLS�� D� VHQVH�RI� FLYLF� UHVSRQVLELOLW\��
DQG�PXOWLFXOWXUDO�XQGHUVWDQGLQJ��5DPD�	�%D॔LVWRQL��������

Motivation for Engagement
)DFXOW\�FKRRVH�WR�XWLOL]H�VHUYLFH�OHDUQLQJ�LQ�WKHLU�FODVVHV�IRU�D�QXPEHU�RI�UHDVRQV��
,Q�D�VWXG\�RI�IDFXOW\�QRPLQDWHG�IRU�D�SUHVWLJLRXV�VHUYLFH�OHDUQLQJ�DZDUG��2۟0HDUD�
�������S������IRXQG�IDFXOW\�PRWLYDWLRQ�IRU�FRPPXQLW\�HQJDJHPHQW�IHOO� LQWR�VHYHQ�
DUHDV��ॡHVH�W\SHV�RI�PRWLYDWLRQ��OLVWHG�LQ�RUGHU�RI�SUHYDOHQFH��LQFOXGH�

1. To facilitate student learning and growth 

)DFXOW\�UHIHUHQFH�WHDFKLQJ�ZHOO�DQG�IDFLOLWDWLQJ�OHDUQLQJ�DV�WKH�
SULPDU\�UHDVRQ�IRU�XVLQJ�VHUYLFH�OHDUQLQJ��)DFXOW\�FLWHG�VHUYLFH�
OHDUQLQJ�DV�D�ۢSHGDJRJ\�IRU�GHHSHQLQJ�XQGHUVWDQGLQJ�RI�FRQWHQW�
LQ�۞UHDO�ZRUOG�VH॔LQJV�۟ �HQKDQFLQJ�FULWLFDO�WKLQNLQJ��FDUHHU�
GHYHORSPHQW��DQG�WKH�GHYHORSPHQW�RI�FULWLFDO�FRQVFLRXVQHVVۣ��S������

2. To achieve disciplinary goals 

:KHQ�VHUYLFH�OHDUQLQJ�DOLJQV�ZLWK�WKHLU�DFDGHPLF�GLVFLSOLQH��IDFXOW\�
DUH�PRWLYDWHG�WR�HPSOR\�WKH�WHDFKLQJ�PHWKRG�LQ�WKH�FODVVURRP��)RU�
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VRPH�IDFXOW\��WKH\�VHH�VHUYLFH�OHDUQLQJ�DV�D�PHDQV�RI�SDVVLQJ�RQ�WKH�
NQRZOHGJH��VNLOOV��DQG�YDOXHV�RI�WKHLU�GLVFLSOLQH��

3. 3HUVRQDO�FRPPLWPHQWV�WR�VSHFLक़F�VRFLDO�LVVXHV��SODFHV��DQG�SHRSOH� 
)DFXOW\�LGHQWLI\�FRPPLWPHQW�WR�VSHFLਖ਼F�VRFLDO�LVVXHV��H�J��SXEOLF�
KHDOWK��HGXFDWLRQ��XUEDQ�SODQQLQJ��HWF����JHRJUDSKLF�ORFDWLRQV��DQG�
FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQV�DQG�RU�LQGLYLGXDOV�DV�UHDVRQV�WR�
WHDFK�VHUYLFH�OHDUQLQJ��

4. Personal/professional identity 

)DFXOW\�FRQQHFW�WKHLU�SHUVRQDO�LGHQWLW\�DQG�H[SHULHQFH��H�J��UDFH��
JHQGHU��VH[XDO�RULHQWDWLRQ��DELOLW\��VRFLRHFRQRPLF�FODVV��HWF���WR�WKHLU�
UDWLRQDOH�IRU�HPSOR\LQJ�VHUYLFH�OHDUQLQJ�LQ�WKH�FODVVURRP�

5. Pursuit of rigorous scholarship and learning 

5HVHDUFK�IRXQG�WKDW�IDFXOW\�LQYROYHG�LQ�FRPPXQLW\�HQJDJHPHQW�GR�
VR�WR�EH�DW�WKH�IRUHIURQW�DQG�FX॔LQJ�HGJH�RI�WKHLU�DFDGHPLF�GLVFLSOLQH��

6. $�GHVLUH�IRU�FROODERUDWLRQ��UHODWLRQVKLSV��SDUWQHUV��DQG�SXEOLF�PDNLQJ 

)RU�VRPH�IDFXOW\��VHUYLFH�OHDUQLQJ�FDQ�EH�D�ZD\�RI�EXLOGLQJ�
FRQQHFWLRQV�ZLWK�FROOHDJXHV��FRPPXQLW\�PHPEHUV��DQG�VWXGHQWV��
,Q�WKH�ZRUOG�RI�DFDGHPLFV��ZKLFK�FDQ�EH�LVRODWLQJ�DW�WLPHV��VHUYLFH�
OHDUQLQJ�FDQ�DOVR�EH�PRWLYDWLQJ�LQ�WKDW�LW�PDNHV�IDFXOW\�IHHO�PRUH�
FRQQHFWHG�DQG�LQ�VROLGDULW\�ZLWK�RWKHU�OLNH�PLQGHG�SHRSOH��

7. ,QVWLWXWLRQDO�W\SH�DQG�PLVVLRQ��DSSRLQWPHQW�W\SH��DQG�RU�DQ�
enabling reward system and culture for community engagement  

,QVWLWXWLRQV�ZLWK�SUHH[LVWLQJ�PLVVLRQV�RULHQWHG�WRZDUGV�FRPPXQLW\�
HQJDJHPHQW�EXLOG�D�FXOWXUH�ZKHUH�VHUYLFH�OHDUQLQJ�LV�PRWLYDWLQJ��
ॡH�VDPH�DSSOLHV�WR�D�UHZDUG�V\VWHP�WKDW�UHFRJQL]HV�IDFXOW\�
HQJDJHPHQW��)XUWKHU��IDFXOW\�ZKR�KDYH�HQJDJHPHQW�H[SOLFLWO\�
RXWOLQHG�LQ�WKH�QDWXUH�RI�WKHLU�DSSRLQWPHQWV�DUH�PRWLYDWHG�WRZDUGV�
FRPPXQLW\�HQJDJHPHQW�DV�ZHOO��

Resources
Check out these additional resources

Appendix A: Service-Learning FAQs for Faculty

Appendix B: Service-Learning FAQs for Students

Appendix C: Service-Learning FAQs for Community Partners



4 1. Overview

Quality Components
$V� KLJKOLJKWHG� LQ� WKH�Benefits� VHFWLRQ�� VHUYLFH�OHDUQLQJ� KDV� JUHDW� SRWHQWLDO� WR�
HQKDQFH�RXWFRPHV� IRU� VWXGHQWV� DQG� FRPPXQLWLHV��+RZHYHU�� WKHVH�RXWFRPHV�DUH�
FRQWLQJHQW�XSRQ�KLJK�TXDOLW\�GHOLYHU\�RI�VHUYLFH�OHDUQLQJ��,I�QRW�GRQH�ZHOO��VHUYLFH�
OHDUQLQJ�FDQ�KDYH�QHJDWLYH�LPSDFWV�RQ�ERWK�VWXGHQWV�DQG�FRPPXQLWLHV��LQFOXGLQJ�
UHLQIRUFLQJ� VLPSOLVWLF� XQGHUVWDQGLQJV� RI� VRFLDO� SUREOHPV�� LJQRULQJ� FRPPXQLW\�
DVVHWV�� DQG�GLYHUWLQJ� UHVRXUFHV� DZD\� IURP�FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQV� LQ�
RUGHU�WR�PHHW�WKH�QHHGV�RI�VWXGHQWV��(E\��������

iPERCED Model
,PSOHPHQWLQJ�KLJK�TXDOLW\�VHUYLFH�OHDUQLQJ�UHTXLUHV�VHYHUDO�NH\�FRPSRQHQWV��ॡH�
L3(5&('�PRGHO�R੘HUV�D�VWUXFWXUH�IRU�VHUYLFH�OHDUQLQJ�WKDW�HQFRXUDJHV�WKRXJKWIXO�
SODQQLQJ�DQG�H[HFXWLRQ��2XWOLQHG�EHORZ�DUH�WKH�L3(5&('�FRPSRQHQWV���

• Investigation �� 3URFHVV� RI� LGHQWLI\LQJ� FRPPXQLW\� QHHGV�� H[SORULQJ�
SRWHQWLDO�FRPPXQLW\�SDUWQHUVKLSV��DQG�GHWHUPLQLQJ�LI�KRZ�FRPPXQLW\�
HQJDJHPHQW�ਖ਼WV�LQWR�FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV�

• Preparation ��$FWLRQ�VWHSV�WR� LGHQWLI\�H[SHFWDWLRQV��UHVSRQVLELOLWLHV��
DQG�WR�SUHSDUH�IDFXOW\��FRPPXQLW\�SDUWQHUV��DQG�VWXGHQWV�IRU�VHUYLFH�
OHDUQLQJ

• Engagement ��0HDQLQJIXO�HQJDJHPHQW�ZLWK�WKH�FRPPXQLW\�LQ�D�ZD\�
WKDW�LV�RI�YDOXH��DV�LQGLFDWHG�E\�FRPPXQLW\�SDUWQHU�QHHGV

• 5Hख़HFWLRQ�DQG�&RQQHFWLRQ���6WUXFWXUHG�RSSRUWXQLWLHV�IRU�VWXGHQWV�
WR�WKLQN�FULWLFDOO\�DQG�PDNH�FRQQHFWLRQV�EHWZHHQ�WKHLU�HQJDJHPHQW�LQ�
WKH�FRPPXQLW\�DQG�FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV

• Evaluation��0HWKRGV� WR�GHWHUPLQH� WKH�RXWFRPHV�RI� WKH� FRPPXQLW\�
HQJDJHPHQW�H[SHULHQFH�DQG�VWXGHQWV۟�OHDUQLQJ

• 'HPRQVWUDWLRQ�&HOHEUDWLRQ� �� 6WUDWHJLHV� WR� VKDUH� WKH� UHVXOWV� RI�
FRPPXQLW\�HQJDJHPHQW�DV�ZHOO�DV�FHOHEUDWLQJ�DFFRPSOLVKPHQWV�ZLWK�
FRPPXQLW\�SDUWQHU��DQG�RWKHU�FRQVWLWXHQWV�

Adapted by Renee Zientek, Diane Doberneck, Nicole Springer, and Christie Schichtel, from 
Commuter Affairs and Community Service, 1999. 

7LSV�IRU�XVLQJ�WKH�L3(5&('�PRGHO�DUH�IXUWKHU�RXWOLQHG�LQ�WKH 
Designing a Service-Learning Course section.
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Theoretical Framework
ॡH�L3(5&('�PRGHO�KDV�WKHRUHWLFDO�IRXQGDWLRQV�LQ�7D\ORU V۟�OHDUQLQJ�F\FOH���������
ZKLFK�SUHVHQWV�D�IRXU�SKDVH�PRGHO�RI�DGXOW�OHDUQLQJ��ॡH�IRXU�SKDVHV�DUH�GHWDLOHG�
EHORZ��DQG�)LJXUH���SRUWUD\V�WKH�RYHUODSSLQJ�FDWHJRULHV�IURP�7D\ORU V۟�OHDUQLQJ�F\FOH�
ZLWK�WKH�L3(5&('�PRGHO��

• Disorientation� RFFXUV� ZKHQ� WKH� OHDUQHU� HQFRXQWHUV� DQ� XQIDPLOLDU�
DQG� R॑HQ� XQDQWLFLSDWHG� H[SHULHQFH� RU� FKDQJH� DQG� LV� FKDOOHQJHG� WR�
WKLQN�FULWLFDOO\�DERXW�RQH V۟�EHOLHIV�RU�YDOXHV��ॡH�OHDUQHU�UHVSRQGV�WR�
WKH�FKDOOHQJH�ZLWK�FRQIXVLRQ��DQ[LHW\�DQG�WHQVLRQ��ॡH�OHDUQHU�OHDYHV�
WKLV�SKDVH�WKH\�DUH�DEOH�WR�QDPH�WKH�FHQWUDO�LVVXH�FDXVLQJ�GLVFRPIRUW��

• Exploration�KDSSHQV�D॑HU�WKH�OHDUQHU�LV�DEOH�WR�QDPH�WKH�GLVRULHQWLQJ�
VRXUFH��1H[W��WKH�OHDUQHU�JDWKHUV�QHZ�LQIRUPDWLRQ�DQG�LGHDV�WR�UHVROYH�
WKH�LGHQWLਖ਼HG�FKDOOHQJH�

• Reorientation�LQYROYHV�WKH�V\QWKHVLV�RI�LQIRUPDWLRQ�REWDLQHG�LQ�WKH�
H[SORUDWLRQ�SKDVH��,Q�SURFHVVLQJ�DQG�UHਗ਼HFWLQJ�XSRQ�WKLV�LQIRUPDWLRQ��
WKH�OHDUQHU�FUHDWHV�QHZ�XQGHUVWDQGLQJV��

• Equilibrium� WUDQVSLUHV� ZKHQ� WKH� OHDUQHU� H[SHULHQFHV� D� VHQVH� RI�
FRPIRUW�ZLWK�WKH�NQRZOHGJH�JDLQHG��ॡH�OHDUQHU�LV�DEOH�WR�DSSO\�WKHLU�
NQRZOHGJH�WR�QHZ�VLWXDWLRQV�DQG�VKDUHV�WKHLU�GLVFRYHULHV�ZLWK�RWKHUV�

Figure 2: 
Service-learning Cycle

Disorientation

PreparationInvestigation

Reorientation

Reflection and Connection

Exploration EngagementEquilibrium

Evaluation

Demonstration

Figure created by Nicole Springer, Christie Schichtel
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Supplemental Reading
Check out these additional readings

Honnet, E.P. & Poulsen, S.J. (1989). Principles of good practice for combining 
service and learning (Wingspread special report). Racine, WI: Johnson Foundation.

Howard, J. (Ed.). (2001). Principles of good practice for service-learning pedagogy. 
In Michigan Journal of Community Service Learning Service-Learning Course 
Design Workbook (pp. 16-19). 

Kiely, R. (2004). A chameleon with a complex: Searching for transformation in 
international service learning. Michigan Journal of Community Service Learning, 
10(2), 5-20.

Kiely, R. (2005). A transformative learning model for service-learning: A 
longitudinal case study. Michigan Journal of Community Service Learning, 12(1), 
5-22.

Mezirow, J. (1990). How critical reflection triggers transformative learning. In J. 
Mezirow (Ed.), Fostering critical reflection in adulthood: A guide to transformative 
and emancipatory learning (pp. 1-20). San Francisco, CA: Jossey Bass.

Mezirow, J. (2000). Learning as transformation: Critical perspectives on theory in 
progress. San Francisco, CA: Jossey Bass.

Benefits
Students
6WXGHQWV�ZKR�SDUWLFLSDWH�LQ�VHUYLFH�OHDUQLQJ�EHQHਖ਼W�LQ�PXOWLSOH�ZD\V��HQULFKLQJ�
WKHLU�DFDGHPLF�NQRZOHGJH�ZLWK�UHDO�ZRUOG�DSSOLFDWLRQV�DQG�GHYHORSLQJ�SHUVRQDO��
SURIHVVLRQDO��DQG�OHDGHUVKLS�VNLOOV��ॡURXJK�VHUYLFH�OHDUQLQJ�DW�068��VWXGHQWV�

• ,QFUHDVH�WKHLU�XQGHUVWDQGLQJ�RI�FRXUVH�PDWHULDO

• ,PSURYH�WKHLU�SURIHVVLRQDO�VNLOOV�OLNH�SUREOHP�VROYLQJ��FRPPXQLFDWLRQ��
FULWLFDO�WKLQNLQJ��UHਗ਼HFWLRQ��DQG�WHDPZRUN

• /HDUQ�PRUH�DERXW�FXOWXUHV�GL੘HUHQW�IURP�WKHLU�RZQ

• &ULWLFDOO\�UHਗ਼HFW�RQ�WKHLU�RZQ�YDOXHV�DQG�EHOLHIV

• 8QGHUVWDQG�ERWK�DVVHWV�DQG�QHHGV�LQ�FRPPXQLWLHV

• $SSO\�ZKDW�WKH\�OHDUQ�LQ�FODVV�WR�D�UHDO�ZRUOG�VH॔LQJ

• 0HHW�RWKHUV�ZKR�HQMR\�VHUYLQJ�WKH�FRPPXQLW\�DQG�EXLOG�SHUVRQDO�QHWZRUNV

• *DLQ�KDQGV�RQ�H[SHULHQFH�LQ�D�FRPPXQLW\�VH॔LQJ

• %XLOG�SURIHVVLRQDO�FRQQHFWLRQV�XVHIXO�IRU�IXWXUH�LQWHUQVKLSV�RU�MREV

http://www.eckerd.edu/qep/faculty/files/Principles%20of%20Good%20Practice%20for%20SL%20Pedagogy.pdf
http://www.eckerd.edu/qep/faculty/files/Principles%20of%20Good%20Practice%20for%20SL%20Pedagogy.pdf
http://www.eckerd.edu/qep/faculty/files/Principles%20of%20Good%20Practice%20for%20SL%20Pedagogy.pdf
http://quod.lib.umich.edu/m/mjcsl/3239521.0010.201/1
http://quod.lib.umich.edu/m/mjcsl/3239521.0010.201/1
http://quod.lib.umich.edu/m/mjcsl/3239521.0010.201/1
http://quod.lib.umich.edu/m/mjcsl/3239521.0012.101/1
http://quod.lib.umich.edu/m/mjcsl/3239521.0012.101/1
http://quod.lib.umich.edu/m/mjcsl/3239521.0012.101/1
http://184.182.233.150/rid=1LW06D9V6-26428MK-1Z64/Mezirow's%20chapter,%20How%20Critical%20Refletion%20Triggers%20TL.pdf
http://184.182.233.150/rid=1LW06D9V6-26428MK-1Z64/Mezirow's%20chapter,%20How%20Critical%20Refletion%20Triggers%20TL.pdf
http://184.182.233.150/rid=1LW06D9V6-26428MK-1Z64/Mezirow's%20chapter,%20How%20Critical%20Refletion%20Triggers%20TL.pdf
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Faculty
)DFXOW\� ZKR� LQVWUXFW� VHUYLFH�OHDUQLQJ� FRXUVHV� DOVR� EHQHਖ਼W� IURP� DGRSWLQJ�
VHUYLFH�OHDUQLQJ�DV�D�WHDFKLQJ�SHGDJRJ\��ॡURXJK�VHUYLFH�OHDUQLQJ��IDFXOW\�

• +HOS� VWXGHQWV� DFKLHYH� 0LFKLJDQ� 6WDWH� 8QLYHUVLW\ V۟� 8QGHUJUDGXDWH�
/HDUQLQJ�*RDOV� DQG�%ROGHU� E\�'HVLJQ�� ,PSHUDWLYHV� �� DQG� �� WKURXJK�
DSSOLFDWLRQ�RI�FRXUVH�PDWHULDO�WR�FRPPXQLW\�VH॔LQJ

• (QJDJH�VWXGHQWV�ZLWK�GL੘HUHQW�OHDUQLQJ�VW\OHV�

• 3URPRWH�VWXGHQWV۟�DFWLYH�OHDUQLQJ

• (QFRXUDJH�LQWHUDFWLYH�WHDFKLQJ�PHWKRGV�ZKHUH�VWXGHQWV�DQG�FRPPXQLW\�
SDUWQHUV�FRQWULEXWH�WR�WKH�OHDUQLQJ�SURFHVV

• *DLQ�QHZ�RSSRUWXQLWLHV�WR�IXUWKHU�WKHLU�VFKRODUVKLS

• $॔UDFW�FLYLF�PLQGHG�VWXGHQWV�WR�WKHLU�FRXUVH

• ([SDQG� QHWZRUNLQJ� RSSRUWXQLWLHV� ZLWK� RWKHU� HQJDJHG� IDFXOW\� LQ�
GLVFLSOLQHV�DFURVV�068

Community Partners
&RPPXQLW\� SDUWQHUV� ZKR� HQJDJH� VHUYLFH�OHDUQLQJ� VWXGHQWV� EHQHਖ਼W� ZKHQ�
VHUYLFH�OHDUQLQJ�LV�RUJDQL]HG�WR�UHVSRQG�WR�FRPPXQLW\�QHHGV��DV�LQGLFDWHG�E\�WKH�
FRPPXQLW\��ॡURXJK�VHUYLFH�OHDUQLQJ�FRPPXQLW\�SDUWQHUV��

• *DLQ�QHZ�HQHUJ\�DQG�DVVLVWDQFH�WR�EURDGHQ�GHOLYHU\�RI�H[LVWLQJ�VHUYLFHV�
RU�WR�FUHDWH�QHZ�VHUYLFHV

• 3DUWLFLSDWH�LQ�WKH�WHDFKLQJ�DQG�OHDUQLQJ�SURFHVV

• ,QMHFW�HQHUJ\��HQWKXVLDVP��DQG�QHZ�SHUVSHFWLYHV�LQWR�WKHLU 
RUJDQL]DWLRQ V۟�ZRUN

• /HYHUDJH�DFFHVV�WR�068�UHVRXUFHV��FX॔LQJ�HGJH�WKLQNLQJ��DQG�LQQRYDWLYH�
SUDFWLFHV�E\�EXLOGLQJ�UHODWLRQVKLSV�ZLWK�IDFXOW\��VWD੘��DQG�VWXGHQWV

• 2SHQ�GRRUV� WR� QHZ� FRQQHFWLRQV� DQG�SDUWQHUVKLSV�ZLWK� FROOHJHV� DQG�
XQLYHUVLWLHV

Adapted from the following resources: 
 
“Benefits of Service-Learning” by the University of Minnesota Community Service-Learning 
Center, n.d., retrieved from http://www.servicelearning.umn.edu/info/benefits.html   
 
Service-Learning Essentials: Questions, Answers, and Lessons Learned (p. 12) by B. Jacoby, 2015, 
San Francisco, CA: Jossey-Bass. Copyright 2015 by John Wiley & Sons, Inc.

http://www.servicelearning.umn.edu/info/benefits.html


8 1. Overview

4GUGCTEJ�QP�$GPGƓVU
)RU�IDFXOW\�LQWHUHVWHG�LQ�GLYLQJ�LQWR�VHUYLFH�OHDUQLQJ�UHVHDUFK� 
WKHUH�DUH�D�IHZ�SRLQWV�WR�FRQVLGHU��

• 0XFK�RI�WKH�UHVHDUFK�RQ�WKH�LPSDFW�RI�VHUYLFH�OHDUQLQJ�LV�IRFXVHG�RQ�
VWXGHQW�OHDUQLQJ�RXWFRPHV��(\OHU�	�*LOHV���������6HPLQDO�SLHFHV�LQ�WKH�
EHQHਖ਼WV�RI�VHUYLFH�OHDUQLQJ�UHVHDUFK�LQFOXGH�

ࢫ  (\OHU��-���	�*LOHV�-U��'��(����������Where’s the learning in service-learning? 
6DQ�)UDQFLVFR��&$��-RVVH\�%DVV��,QF��

ࢫ  (\OHU�� -�� 6���*LOHV�� -U��'�� (��� 6WHQVRQ��&��0���	�*UD\��&�� -�� ��������$W�
D�*ODQFH��:KDW�ZH�NQRZ�DERXW� WKH�H੘HFWV�RI� VHUYLFH�OHDUQLQJ�RQ�
FROOHJH� VWXGHQWV�� IDFXOW\�� LQVWLWXWLRQV� DQG� FRPPXQLWLHV�� ����������
��UG�HG����1DVKYLOOH��71��9DQGHUELOW�8QLYHUVLW\��

• 2QH�QRWDEOH�REVHUYDWLRQ�LV�WKDW�IRXQGDWLRQDO�UHVHDUFK�RQ�WKH�EHQHਖ਼WV�RI�
VHUYLFH�OHDUQLQJ�ZHUH�FRQGXFWHG�LQ�WKH�����V�DQG�WKH�HDUO\�����V��6LQFH�
WKHQ��VWXGLHV�KDYH�H[SORUHG�WKH�LPSDFW�RI�VHUYLFH�OHDUQLQJ�LQ�VSHFLਖ਼F�
FRXUVHV�RU�GLVFLSOLQHV��)DFXOW\�LQWHUHVWHG�LQ�WHDFKLQJ�VHUYLFH�OHDUQLQJ�
DUH�HQFRXUDJHG�WR�VHDUFK�SXEOLFDWLRQV�ZLWKLQ�WKHLU�ਖ਼HOG�RI�H[SHUWLVH��
ZKLFK�R॑HQ�KLJKOLJKW�VWUDWHJLHV�IRU�LPSOHPHQWDWLRQ�WKDW�DUH�SUDFWLFDO�
IRU�WKHLU�GLVFLSOLQH��

• )HZ� SXEOLVKHG� VWXGLHV� LQYHVWLJDWH� FRPPXQLW\� LPSDFW� IURP� WKH�
SHUVSHFWLYH� RI� FRPPXQLW\� SDUWQHUV� �6DQG\� 	� +ROODQG�� ������� $�
KDQGIXO� RI� UHVHDUFKHUV� DUH� EHJLQQLQJ� WR� H[SORUH� EHQHਖ਼WV� DQG�
FKDOOHQJHV� RI� FRPPXQLW\� SDUWQHUV�� )LQG� VXJJHVWHG� UHVRXUFHV� LQ� WKH 
Developing Community Partnerships section. 

Differences from 
Volunteering/Community Service
ॡH�DGGLWLRQ�RI�FRPPXQLW\�HQJDJHPHQW�LQWR�FRXUVH�UHTXLUHPHQWV�GRHV�QRW�VLPSO\�
FUHDWH�D�VHUYLFH�OHDUQLQJ�H[SHULHQFH��$V�QRWHG�LQ�WKH�Quality Components�VHFWLRQ��
WKHUH�DUH�PDQ\�HOHPHQWV�LQYROYHG�LQ�LPSOHPHQWLQJ�VHUYLFH�OHDUQLQJ��%HORZ��)LJXUH�
��DQG�)LJXUH���KHOS�GL੘HUHQWLDWH�VHUYLFH�OHDUQLQJ� IURP�YROXQWHHULQJ�FRPPXQLW\�
service. 
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Figure 3: 
Differences between Volunteering/Community Service and Service-learning

Volunteering/Community Service Service-learning

2॑HQ�DOLJQV�ZLWK�VHUYLFH�JRDOV &ORVHO\�DOLJQV�ZLWK�FRXUVH�OHDUQLQJ�JRDOV

<LHOGV�VHUYLFH�RXWFRPHV <LHOGV�FRPPXQLW\�DQG�OHDUQLQJ�RXWFRPHV

0D\�QRW�HPSKDVL]H�UHਗ਼HFWLRQ
,QFRUSRUDWHV�UHਗ਼HFWLRQ�DV�D�FULWLFDO�
FRPSRQHQW��ZKLFK�FRQQHFWV�DFDGHPLF�
DQG�FRPPXQLW\�HQJDJHPHQW�DQG�GHHSHQ�
OHDUQLQJ

([SHULHQFH�PHDVXUHG�E\�YROXQWHHU�KRXUV�
VHUYHG

([SHULHQFH�PHDVXUHG�E\�VSHFLਖ਼F�OHDUQLQJ�
RXWFRPHV

Adapted from “Service-learning vs. volunteerism” by Lipscomb University, n.d., 
retrieved from http://www.lipscomb.edu/salt/service-learning-vs-volunteerism

Figure 4: 
%QWTUG�5RGEKƓE�&KHHGTGPEGU�DGVYGGP 
Volunteering/Community Service and Service-learning

Volunteering/Community Service Service-learning

6WXGHQWV�LQ�DQ�LQWURGXFWRU\�EXVLQHVV�
FRXUVH�YROXQWHHU�LQ�WKH�FRPPXQLW\�IRU�
����KRXUV��6HUYLFH�FDQ�EH�RI�DQ\�VRUW��ॡH�
JRDO�RI�WKH�SURMHFW�LV�WR�GHPRQVWUDWH�WKH�
LPSRUWDQFH�RI�EXVLQHVV�OHDGHUV�EHLQJ�
LQYROYHG�LQ�WKH�FRPPXQLW\�

6WXGHQWV�LQ�DQ�DFFRXQWLQJ�FRXUVH�
�VSHFLਖ਼FDOO\�IHGHUDO�WD[�DFFRXQWLQJ��ZHQW�
WKURXJK�WUDLQLQJ�DQG�FHUWLਖ਼FDWLRQ�E\�
WKH�,QWHUQDO�5HYHQXH�6HUYLFH��,56��WKHQ�
VHUYHG�DV�YROXQWHHU�WD[�SUHSDUHUV�ZLWK�
068�9ROXQWHHU�,QFRPH�7D[�$VVLVWDQFH��
6WXGHQWV�VHUYHG�RQH�VKL॑�SHU�ZHHN�
�DSSUR[LPDWHO\���KRXUV��SURYLGLQJ�IUHH�WD[�
SUHSDUDWLRQ�VHUYLFHV�IRU�ORZ�WR�PRGHUDWH�
LQFRPH�LQGLYLGXDOV�LQ�WKH�/DQVLQJ�DUHD�
GXULQJ�WKH�WD[�VHDVRQ��ॡHVH�VWXGHQWV�
DSSOLHG�WKH�NQRZOHGJH�DQG�FRQFHSWV�
OHDUQHG�LQ�WKHLU�DFFRXQWLQJ�FRXUVH�ZKHQ�
PHHWLQJ�ZLWK�FOLHQWV�LQ�WKH�FRPPXQLW\��
5Hਗ਼HFWLRQ�RQ�WKH�H[SHULHQFH�RFFXUUHG�LQ�
FODVV�DQG�YLD�ZUL॔HQ�MRXUQDO�DVVLJQPHQWV��

6WXGHQWV�LQ�D�KXPDQ�GHYHORSPHQW�DQG�
IDPLO\�VWXGLHV�FRXUVH�YROXQWHHU�IRU���
KRXUV�LQ�WKH�FRPPXQLW\��9ROXQWHHU�WLPH�
PXVW�EH�GLUHFW�VHUYLFH�KRXUV��H�J��VHUYLQJ�
PHDOV�WR�KRPHOHVV��ZHHGLQJ�DW�FRPPXQLW\�
JDUGHQV��WXWRULQJ�\RXWK��HWF���

6WXGHQWV�LQ�D�KXPDQ�GHYHORSPHQW�DQG�
IDPLO\�VWXGLHV�FRXUVH�VHUYH�ZLWK�D�KXPDQ�
VHUYLFH�RUJDQL]DWLRQ�RI�WKHLU�FKRLFH��VXFK�
DV�WKH�$PHULFDQ�5HG�&URVV��%R\V�DQG�
*LUOV�&OXE��RU�D॑HUVFKRRO�SURJUDPV��ZKLOH�
OHDUQLQJ�DERXW�KXPDQ�VHUYLFH�GHOLYHU\��
HWKLFV��DQG�FRPPXQLW\�QHHGV��5Hਗ਼HFWLRQ�
RQ�WKH�H[SHULHQFH�RFFXUUHG�WKURXJK�LQ�
FODVV�GLVFXVVLRQV��SRVWV�LQ�WKH�FRXUVH�'�/��
DQG�YLD�ZUL॔HQ�MRXUQDO�DVVLJQPHQWV��

http://www.lipscomb.edu/salt/service-learning-vs-volunteerism
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2SECTION 2

INVESTIGATION
Designing a Service-Learning Course
'HVLJQLQJ� D� VHUYLFH�OHDUQLQJ� FRXUVH� PD\� LQFOXGH� DGMXVWLQJ� DQ� H[LVWLQJ� FRXUVH�
WR� LQFRUSRUDWH� VHUYLFH�OHDUQLQJ� RU� FUHDWLQJ� DQ� HQWLUHO\� QHZ� FODVV��:KLOH� VRPH�
GLVFLSOLQHV� PD\� KDYH� PRUH� VHUYLFH�OHDUQLQJ� FRXUVH� RSWLRQV�� WKH� SUDFWLFH� VSDQV�
DFURVV�DOO�GLVFLSOLQHV�DQG�FDQ�EH�IRXQG�LQ�HDFK�RI�WKH�DFDGHPLF�FROOHJHV�DW�068�

6HUYLFH�OHDUQLQJ�FRXUVH�GHVLJQ�EHJLQV�ZLWK�DOLJQLQJ�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV�
ZLWK� FRPPXQLW\� HQJDJHPHQW� DFWLYLWLHV��0LQXV� WKLV� SXUSRVHIXO� DOLJQPHQW�� LW� LV�
QRW� VHUYLFH�OHDUQLQJ� EXW�PHUHO\� WKH� DGGLWLRQ� RI� YROXQWHHULQJ� LQWR� D� FRXUVH� �6HH�
Differences from Volunteering/Community Service���

$FFRUGLQJ�WR�-DFRE\��������S��������VHUYLFH�OHDUQLQJ�LV�SDUWLFXODUO\�H੘HFWLYH�LQ�FRXUVHV�
WKDW�DUH�WU\LQJ�WR�DFKLHYH�WKH�IROORZLQJ�RXWFRPHV���

• $SSOLFDWLRQ�RI�NQRZOHGJH�DQG�FRQFHSWV�LQ�SUDFWLFH�LQ�QHZ�VLWXDWLRQV

• $QDO\]LQJ��TXHVWLRQLQJ��DQG�UHFRQVLGHULQJ�SULRU�NQRZOHGJH�RU�EHOLHIV

• ([DPLQLQJ�FDXVDOLW\

• 8QGHUVWDQGLQJ�WKH�H੘HFWV�RI�SRZHU�DQG�SULYLOHJH�RQ�LQGLYLGXDOV�DQG�VRFLHW\

• 6\QWKHVLV�DQG�DQDO\VLV�RI�LQIRUPDWLRQ�WR�VROYH�FRPSOH[�SUREOHPV�WKDW�
KDYH�PXOWLSOH�VROXWLRQV

• ([HUFLVH�RI�ZHOO�UHDVRQHG�MXGJPHQW

• :RUNLQJ�FROODERUDWLYHO\�ZLWK�RWKHUV

• &RPPXQLFDWLQJ�ZLWK�RWKHUV�
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Resources
Check out these additional resources

7R�EHJLQ��VHH�Appendix D: Service-Learning Course Development Tool��
ZKLFK�R੘HUV�JXLGLQJ�TXHVWLRQV�WR�KHOS�LQ�WKH�FRXUVH�GHYHORSPHQW�SURFHVV��

)DFXOW\�ORRNLQJ�IRU�FRXUVH�GHYHORSPHQW�WRROV�ZLWK�GLVFLSOLQH�VSHFLਖ਼F�
LQIRUPDWLRQ�VKRXOG�H[SORUH�WKH�Service-Learning in the Disciplines Series��
ZKLFK�IHDWXUHV�WZHQW\�RQH�WLWOHV�DQG�DFDGHPLF�SURJUDPV�UDQJLQJ�IURP�
SV\FKRORJ\�WR�DFFRXQWLQJ�WR�HQYLURQPHQWDO�VWXGLHV�

Developing Community Partnerships
&DPSXV�FRPPXQLW\� SDUWQHUVKLSV� DUH� HVVHQWLDO� WR� TXDOLW\� VHUYLFH�OHDUQLQJ�
H[SHULHQFHV� IRU� DOO� SDUWQHUV� LQYROYHG IۚDFXOW\�� VWXGHQWV�� DQG� FRPPXQLWLHV��
ॡLV� VHFWLRQ�ZLOO� FRYHU� WKH�SULQFLSOHV�RI�SDUWQHUVKLS�GHYHORSPHQW�DQG�SXW� IRUWK�
VXJJHVWLRQV�IRU�H[SORULQJ�DQG�LQLWLDWLQJ�DQG�VXVWDLQLQJ�FRPPXQLW\�SDUWQHUVKLSV��

Before Beginning…
%XLOGLQJ�SDUWQHUVKLSV�ZLWK�FRPPXQLW\�RUJDQL]DWLRQV�LV�D�QHZ�DQG�H[FLWLQJ�VWHS�
LQ� VHUYLFH�OHDUQLQJ�FRXUVH�GHYHORSPHQW��%HIRUH� MXPSLQJ� LQWR� WKH�FRPPXQLW\� LQ�
VHDUFK�RI�RUJDQL]DWLRQV��LW�LV�LPSRUWDQW�WR�FRQVLGHU�ZKDW�D�FRPPXQLW\�SDUWQHU�LV�
DQG�ZKDW�UROH�WKH\�SODQ�LQ�D�VHUYLFH�OHDUQLQJ�VH॔LQJ�

$� FRPPXQLW\� SDUWQHU� LV� DQ� RUJDQL]DWLRQ� WKDW� VWXGHQWV� VHUYH� ZLWK� DV� SDUW� RI�
WKHLU� VHUYLFH�OHDUQLQJ� FODVV�� &RPPXQLW\� SDUWQHUV� KHOS� VKDSH� PHDQLQJIXO�
FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV� WKDW�PHHW�QHHGV� LGHQWLਖ਼HG� LQ� WKH�FRPPXQLW\��
ॡHVH� RUJDQL]DWLRQV� VHUYH� LQ� D� UROH� DV� FR�HGXFDWRUV� IRU� VWXGHQWV�� IDFLOLWDWLQJ�
OHDUQLQJ� H[SHULHQFHV� IRU� VWXGHQWV� LQ� FRPPXQLW\� VH॔LQJV� DQG� HQFRXUDJLQJ�
FRQQHFWLRQV� EHWZHHQ� FODVVURRP� DQG� FRPPXQLW\� OHDUQLQJ�� 7R� VXSSRUW� VWXGHQWV�
DQG� WKH�SURMHFWV� WKH\�DUH�HQJDJHG� LQ�� FRPPXQLW\�SDUWQHUV�GHVLJQDWH�DQ�RQ�VLWH�
VXSHUYLVRU�WKDW�VWXGHQWV�ZRUN�ZLWK�GXULQJ�WKH�VHPHVWHU�ZKLOH�VHUYLQJ�ZLWK�WKHLU�
RUJDQL]DWLRQ��&RPPXQLW\�SDUWQHUV�XQGHUVWDQG�WKDW�H੘HFWLYH�SDUWQHUVKLSV�ۢ LQYROYH�
IXOO� FROODERUDWLRQ�RI� VWXGHQWV�� FRPPXQLW\�SDUWQHUV��DQG� IDFXOW\�DV�FR�HGXFDWRUV��
FR�OHDUQHUV��DQG�FR�JHQHUDWRUV�RI�NQRZOHGJHۣ��.DW]�-DPHVRQ�HW�DO���������S�������

https://styluspub.presswarehouse.com/Books/SeriesDetail.aspx?id=35
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Principles of Partnership Development
Community-Campus Partnerships for Health��������R੘HUV�KHOSIXO�JXLGLQJ�SULQFLSOHV�
IRU�SDUWQHUVKLSV��ZKLFK�FDQ�EH�DSSOLHG�WR�VHUYLFH�OHDUQLQJ�SDUWQHUVKLS�GHYHORSPHQW���

1. ॡH�3DUWQHUVKLS�IRUPV�WR�VHUYH�D�VSHFLਖ਼F�SXUSRVH�DQG�PD\�WDNH�RQ�
QHZ�JRDOV�RYHU�WLPH��

2. ॡH� 3DUWQHUVKLS� DJUHHV� XSRQ� PLVVLRQ�� YDOXHV�� JRDOV�� PHDVXUDEOH�
RXWFRPHV�DQG�SURFHVVHV�IRU�DFFRXQWDELOLW\��

3. ॡH�UHODWLRQVKLS�EHWZHHQ�SDUWQHUV�LQ�WKH�3DUWQHUVKLS�LV�FKDUDFWHUL]HG�
E\�PXWXDO�WUXVW��UHVSHFW��JHQXLQHQHVV��DQG�FRPPLWPHQW��

4. ॡH�3DUWQHUVKLS�EXLOGV�XSRQ�LGHQWLਖ਼HG�VWUHQJWKV�DQG�DVVHWV��EXW�DOVR�
ZRUNV�WR�DGGUHVV�QHHGV�DQG�LQFUHDVH�FDSDFLW\�RI�DOO�SDUWQHUV��

5. ॡH�3DUWQHUVKLS�EDODQFHV�SRZHU�DPRQJ�SDUWQHUV�DQG�HQDEOHV�UHVRXUFHV�
DPRQJ�SDUWQHUV�WR�EH�VKDUHG��

6. 3DUWQHUV�PDNH�FOHDU�DQG�RSHQ�FRPPXQLFDWLRQ�DQ�RQJRLQJ�SULRULW\�LQ�
WKH�3DUWQHUVKLS�E\�VWULYLQJ�WR�XQGHUVWDQG�HDFK�RWKHU V۟�QHHGV�DQG�VHOI�
LQWHUHVWV��DQG�GHYHORSLQJ�D�FRPPRQ�ODQJXDJH��

7. 3ULQFLSOHV�DQG�SURFHVVHV�IRU�WKH�3DUWQHUVKLS�DUH�HVWDEOLVKHG�ZLWK�WKH�
LQSXW�DQG�DJUHHPHQW�RI�DOO�SDUWQHUV��HVSHFLDOO\� IRU�GHFLVLRQ�PDNLQJ�
DQG�FRQਗ਼LFW�UHVROXWLRQ��

8. ॡHUH�LV�IHHGEDFN�DPRQJ�DOO�VWDNHKROGHUV�LQ�WKH�3DUWQHUVKLS��ZLWK�WKH�
JRDO�RI�FRQWLQXRXVO\�LPSURYLQJ�WKH�3DUWQHUVKLS�DQG�LWV�RXWFRPHV��

9. 3DUWQHUV�VKDUH�WKH�EHQHਖ਼WV�RI�WKH�3DUWQHUVKLS V۟�DFFRPSOLVKPHQWV��

10. 3DUWQHUVKLSV�FDQ�GLVVROYH��DQG�ZKHQ�WKH\�GR��QHHG�WR�SODQ�D�SURFHVV�
IRU�FORVXUH��

11. 3DUWQHUVKLSV� FRQVLGHU� WKH�QDWXUH� RI� WKH� HQYLURQPHQW�ZLWKLQ�ZKLFK�
WKH\�H[LVW�DV�D�SULQFLSOH�RI�WKHLU�GHVLJQ��HYDOXDWLRQ��DQG�VXVWDLQDELOLW\��

12. ॡH� 3DUWQHUVKLS� YDOXHV� PXOWLSOH� NLQGV� RI� NQRZOHGJH� DQG� OLIH�
H[SHULHQFHV�

(FKRLQJ�WKH�VSLULW�RI�WKH�JXLGLQJ�SULQFLSOHV�GHWDLOHG�DERYH��WKH�&DUQHJLH�)RXQGDWLRQ��
ZKLFK� DGPLQLVWHUV� WKH� HOHFWLYH� Classification for Community Engagement to 
LQVWLWXWLRQV� RI� KLJKHU� HGXFDWLRQ�� VWURQJO\� XUJHV� FDPSXVHV� WR�PDNH� DQ� RQJRLQJ�
FRPPLWPHQW� WR� HVWDEOLVK� SDUWQHUVKLSV� ZLWK� D� ۢKLJK� OHYHO� RI� XQGHUVWDQGLQJ� RI�
DQG� LQWHQWLRQDO�SUDFWLFHV� VSHFLਖ਼FDOO\�GLUHFWHG� WR� UHFLSURFLW\�DQG�PXWXDOLW\�� WKXV�
LQLWLDWLQJ�DQG�QXUWXULQJ�FROODERUDWLYH��WZR�ZD\�SDUWQHUVKLSV�ۣ ��

http://www.ccph.info/
http://nerche.org/index.php?option=com_content&view=article&id=341&Itemid=92
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Exploring Community Partnership Options
'XULQJ�WKH�LQYHVWLJDWLRQ�VWDJH��IDFXOW\�EHJLQ�VHHNLQJ�RXW�FRPPXQLW\�SDUWQHUVKLSV�
WR�HQJDJH� LQ�SODQQLQJ� WKH�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV� WKDW�ERWK�HQKDQFH�
FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV�DQG�PHHW�QHHGV�LGHQWLਖ਼HG�E\�WKH�FRPPXQLW\��

Leverage MSU’s Center for Service-Learning 
and Civic Engagement
)DFXOW\�PD\�DOVR�OHYHUDJH�FRPPXQLW\�SDUWQHU�FRQQHFWLRQV�WKURXJK�WKH�068�&HQWHU�
IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW��2XU�Rਜ਼FH�KDV�D�ORQJ�KLVWRU\�RI�EXLOGLQJ�
FRPPXQLW\�SDUWQHUVKLSV��DQG�ZH�UHJXODUO\�ZRUN�ZLWK�QXPHURXV�RUJDQL]DWLRQV�LQ�
WKH�*UHDWHU�/DQVLQJ�DUHD�DQG�EH\RQG��:H�ZRXOG�KDSSLO\�DVVLVW�DQ\�IDFXOW\�ORRNLQJ�
WR�LGHQWLI\�FRPPXQLW\�SDUWQHUV�

Explore Existing Network
$V�IDFXOW\�H[SORUH�VHUYLFH�OHDUQLQJ�SDUWQHUVKLSV��ZH�UHFRPPHQG�WKDW�WKH\�DVVHVV�
LI� WKHUH� DUH� H[LVWLQJ� FRPPXQLW\� UHODWLRQVKLSV�ZLWKLQ� WKHLU� QHWZRUNV��ॡLV�PD\�
LQFOXGH� WKHLU�RZQ�VFKRODUVKLS�DFWLYLWLHV�RU� WKRVH�RI� WKHLU� UHVSHFWLYH�GHSDUWPHQW�
RU� FROOHJH�� 2॑HQ�� GHSDUWPHQWV� KDYH� LQWHUDFWLRQV� ZLWK� FRPPXQLW\� SDUWQHUV� IRU�
SURJUDPV��LQWHUQVKLSV��UHVHDUFK��HWF��ॡHVH�R੘HU�D�VWDUWLQJ�SRLQW�RI�RUJDQL]DWLRQV�WR�
SXUVXH�FRQYHUVDWLRQV�ZLWK�DERXW�HQJDJLQJ�LQ�VHUYLFH�OHDUQLQJ�DQG�KDYH�SRWHQWLDO�
WR�VWUHQJWKHQ�XQLYHUVLW\�FRPPXQLW\�FRQQHFWLRQV�IRU�WKHLU�GHSDUWPHQW�RU�FROOHJH��

Other Resources
/RFDO� YROXQWHHU� FHQWHUV�� 8QLWHG� :D\�� QRQSURਖ਼W� DVVRFLDWLRQV�� RU� FRDOLWLRQV� RI�
FRPPXQLW\�EDVHG� RUJDQL]DWLRQV� FDQ� EH� D� JUHDW� SODFH� WR� VHDUFK� IRU� FRPPXQLW\�
SDUWQHUVKLS�RSSRUWXQLWLHV��ॡHVH�UHVRXUFHV�PLJKW�SURYLGH�PHPEHUVKLS�OLVWV�VR�WKDW�
IDFXOW\�FDQ�EURZVH�SDUWLFLSDWLQJ�RUJDQL]DWLRQV�DQG�JHW�LGHDV�RI�SRWHQWLDO�SDUWQHUV��

Student Independent Placements
6RPH�IDFXOW\�ZLVK�IRU�WKHLU�VWXGHQWV�WR�VHOHFW�WKHLU�RZQ�RUJDQL]DWLRQ�ZLWK�ZKLFK�
WR�FRPSOHWH�WKHLU�VHUYLFH�OHDUQLQJ�H[SHULHQFH��:H�UHIHU�WR�WKLV�DV�DQ�LQGHSHQGHQW�
SODFHPHQW��0XFK�OLNH�DQ�LQGHSHQGHQW�VWXG\��VWXGHQWV�ZRXOG�VHDUFK�IRU�DQG�LGHQWLI\�
D�FRPPXQLW\�SDUWQHU�WKDW�ZRXOG�PDWFK�ZHOO�ZLWK�WKH�FRXUVH�OHDUQLQJ�REMHFWLYHV��
ॡLV� DOORZV� VWXGHQWV� VRPH� IUHHGRP� LQ� VHOHFWLQJ�D� FRPPXQLW\�SDUWQHU� WKDW� DOVR�
PHHWV� WKHLU� HGXFDWLRQDO� DQG�RU� SURIHVVLRQDO� LQWHUHVWV�� :LWKRXW� IDFXOW\� RU� VWD੘�
VXSSRUW��VWXGHQWV�PD\�EH�XQDZDUH�RI�KRZ�WR�VHDUFK�IRU�FRPPXQLW\�SDUWQHUV�DQG�



14 2. Investigation

WKXV�H[SHULHQFH�GHOD\V�LQ�VH॔LQJ�XS�D�SODFHPHQW��$�SDUWLFXODU�FKDOOHQJH�IRU�IDFXOW\�
ZKR�XVH�WKLV�PHWKRG�LV�WKDW�WKH\�ZLOO�KDYH�YHU\�OL॔OH�FRQWURO�RI�HQVXULQJ�TXDOLW\�
SODFHPHQWV�DQG�WKXV�ZLOO�KDYH�JUHDWHU�YDULDELOLW\�LQ�VWXGHQW�OHDUQLQJ�RXWFRPHV��

Initiating Community Partnerships
&DPSXV�FRPPXQLW\�SDUWQHUVKLSV�UHFRJQL]H�DQG�YDOXH�WKH�HGXFDWLRQ�WKDW�FRPHV�
IURP�ERWK�WKH�FODVVURRP�DQG�FRPPXQLW\�VH॔LQJ��ॡXV��FRPPXQLW\�SDUWQHUV�SOD\�
WKH�UROH�RI�EHLQJ�D�FR�HGXFDWRU��DQG�WKH\�FRQWULEXWH�HTXDOO\�WR�WKH�VWXGHQW�OHDUQLQJ�
H[SHULHQFH��

ॡH� 068� &HQWHU� IRU� 6HUYLFH�/HDUQLQJ� DQG� &LYLF� (QJDJHPHQW� ZRXOG� OLNH� WR�
HPSKDVL]H�WKDW�OLVWHQLQJ�WR�FRPPXQLW\�SDUWQHUV�LV�DQ�HVVHQWLDO�LQJUHGLHQW�WR�WKH�
SDUWQHUVKLS� GHYHORSPHQW� SURFHVV��7R� VHW� XS� D� SDUWQHUVKLS�� IDFXOW\�PD\�QHHG� WR�
HQJDJH�LQ�PXOWLSOH�FRQYHUVDWLRQV�ZLWK�FRPPXQLW\�SDUWQHUV��7R�IDFLOLWDWH�KRZ�WR�
LQLWLDWH�FRPPXQLW\�SDUWQHUVKLSV��VHYHUDO�VXJJHVWLRQV�DUH�SURYLGHG�EHORZ�

1. Learn about potential partners and their assets

ࢫ  *DWKHU�LQIRUPDWLRQ�DERXW�WKH�PLVVLRQ��YDOXHV��SURJUDPPLQJ��DQG�DFWLYLWLHV
ࢫ  ,GHQWLI\�ZKR�WKH�FRPPXQLW\�SDUWQHU�VHUYHV�DQG�ZKDW�FRPPXQLW\�
QHHGV�WKH�RUJDQL]DWLRQ�DGGUHVVHV

ࢫ  'LVFXVV�XQLYHUVLW\� DQG� FRPPXQLW\� DVVHWV�� VWUHQJWKV�� DQG�ZD\V� LQ�
ZKLFK�WKH\�ZRXOG�FRQWULEXWH�WR�D�SDUWQHUVKLS

ࢫ  /HDUQ� PRUH� DERXW� SDVW� H[SHULHQFHV� ZLWK� SDUWQHUVKLSV�� LQFOXGLQJ�
VXFFHVVHV�DQG�IDLOXUHV

2. &RQVLGHU�H[SHFWDWLRQV

ࢫ  ॡLQN� WKURXJK� WKH� WLPH�� HQHUJ\�� DQG� UHVRXUFHV� QHHGHG� IURP�
IDFXOW\��VWXGHQWV��DQG�FRPPXQLW\�SDUWQHUV�WR�FDUU\�RXW�D�VXFFHVVIXO�
SDUWQHUVKLS

3. Determine whether there is compatibility  
%HIRUH�IRUJLQJ�D�FRPPXQLW\�SDUWQHUVKLS��FRQVLGHU�WKHVH�FRPSRQHQWV�

ࢫ  $OLJQPHQW�RI�FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV�DQG�RUJDQL]DWLRQDO�
SURMHFW�QHHGV

ࢫ  7LPLQJ�DQG�GXUDWLRQ�RI�HQJDJHPHQW
ࢫ  .QRZOHGJH��VNLOOV��DQG�DELOLWLHV�QHHGHG�WR�FRPSOHWH�HQJDJHPHQW�DFWLYLWLHV
ࢫ  2UJDQL]DWLRQ۟V�FDSDFLW\�WR�FRRUGLQDWH�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH�
DQG�SURYLGH�DGHTXDWH�RYHUVLJKW�WR�VWXGHQWV�GXULQJ�WKH�VHPHVWHU
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4. 7DNH�WLPH�WR�EXLOG�UHODWLRQVKLSV� 
6HUYLFH�OHDUQLQJ�SDUWQHUVKLSV�DUH�UHODWLRQVKLSV�EHWZHHQ�IDFXOW\�
PHPEHUV�DQG�UHSUHVHQWDWLYHV�DW�FRPPXQLW\�RUJDQL]DWLRQV��-XVW�OLNH�
ZLWK�DQ\�UHODWLRQVKLS��SDUWQHUVKLSV�UHTXLUH�RQJRLQJ�FRPPXQLFDWLRQ�
DQG�WUXVW��&RPPXQLW\�SDUWQHUV�VHHN�RSHQ��UHJXODU�FRPPXQLFDWLRQ�
ZLWK�WKH�IDFXOW\�WR�EH॔HU�XQGHUVWDQG�WKHLU�FRXUVH��WKH�YDULRXV�
DVSHFWV�RI�VHUYLFH�OHDUQLQJ��DQG�WR�HQVXUH�H[SHFWDWLRQV�DUH�EHLQJ�PHW�
E\�VWXGHQWV�DQG�WKHLU�RUJDQL]DWLRQ��

5. 'LVFXVV�H[SHFWDWLRQV�DQG�HVWDEOLVK�FRPPXQLW\�SDUWQHU�DV�FR�HGXFDWRU
ࢫ  'LVFXVV�UROHV�DQG�DJUHH�HDFK�SDUWQHU�KDV�HTXDO�YDOXH�
ࢫ  ,GHQWLI\�DFDGHPLF�DQG�SUDFWLFDO�H[SHUWLVH�RI�ERWK�FRPPXQLW\�SDUWQHU�
DQG�IDFXOW\

ࢫ  'LVFXVV�DQG�SODQ�IURP�WKH�V\OODEXV
ࢫ  ,GHQWLI\�KRZ�FRPPXQLW\�SDUWQHUV�DQG� IDFXOW\�ZLOO�EH� LQYROYHG� LQ�
SUHSDULQJ�VWXGHQWV�IRU�FRPPXQLW\�HQJDJHPHQW

ࢫ  7HDFK�WKURXJK�RULHQWDWLRQV��SUDFWLFDO�H[SHULHQFH��DQG�UHਗ਼HFWLRQ

6. Develop details of community engagement  
,Q� FRQYHUVDWLRQV� WRJHWKHU�� IDFXOW\� DQG� FRPPXQLW\� SDUWQHUV� VKRXOG�
VKDSH� WKH� FRPPXQLW\� HQJDJHPHQW� DFWLYLWLHV� WKDW� UHVSRQG� WR� WKH�
FRPPXQLW\� SDUWQHU V۟� QHHGV� DQG� OLQN� WR� FRXUVH� OHDUQLQJ� JRDOV� DQG�
REMHFWLYHV��&ODULI\�ZKDW� VWXGHQWV�ZLOO� EH� GRLQJ� DQG�ZKDW� WKH\�ZLOO�
SURGXFH� GXULQJ� WKHLU� WLPH� ZLWK� WKH� FRPPXQLW\�� %HLQJ� FOHDU� RQ�
DFWLYLWLHV�DQG�H[SHFWHG�GHOLYHUDEOHV�XS�IURQW�HOLPLQDWHV�FRQIXVLRQ�IRU�
VWXGHQWV��IDFXOW\��DQG�FRPPXQLW\�SDUWQHUV��ॡLV�DOVR�JHWV�DZD\�IURP�
VWXGHQWV� VLPSO\� ORJJLQJ� YROXQWHHU� KRXUVۚD� VLWXDWLRQ�ZKHUH� R॑HQ� D�
FRQFUHWH�DFKLHYHPHQW�LV�QRW�DOZD\V�HYLGHQW��

7. Maintain communication  
'HWHUPLQH�VWUDWHJLHV�IRU�PDLQWDLQLQJ�FRPPXQLFDWLRQ�EHIRUH��GXULQJ��
DQG�D॑HU�WKH�SURMHFW��(YHQ�ZLWK�D�PHPRUDQGXP�RI�XQGHUVWDQGLQJ�RU�D�
FRQWUDFW�RXWOLQLQJ�UROHV�DQG�UHVSRQVLELOLWLHV��RQJRLQJ�FRPPXQLFDWLRQ�
FDQQRW� EH� VXEVWLWXWHG� �7U\RQ� 	� 6WRHFNHU�� ������� 0DQ\� FRPPXQLW\�
SDUWQHUV�VWURQJO\�GHVLUH�IDFXOW\�WR�YLVLW�WKH�FRPPXQLW\�VLWH�DQG�LQFOXGH�
LQ�SHUVRQ�FRQWDFW�DV�SDUW�RI�WKHLU�FRPPXQLFDWLRQ�VWUDWHJ\��6DQG\�	�
+ROODQG���������
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8. Determine measures of success  
&RPPXQLW\�SDUWQHUV�DQG� IDFXOW\�PHPEHUV�HQWHU� LQWR�D�SDUWQHUVKLS�
ZLWK� WKH� LQWHQWLRQ� RI� DFKLHYLQJ� FHUWDLQ� JRDOV�� $V� SDUW� RI� LQLWLDO�
FRQYHUVDWLRQV��GLVFXVV�ZKDW�VXFFHVV�ZLOO�ORRN�OLNH�IRU�WKH�SDUWQHUVKLS��
ॡLQN�DERXW�ZKDW�PHDVXUHV�PLJKW�EH�XVHG�DQG�ZKDW�VRUW�RI�DVVHVVPHQW�
RU�HYDOXDWLRQ�ZLOO�LQGLFDWH�VXFFHVV��6HH�(YDOXDWLRQ�VHFWLRQ�IRU�IXUWKHU�
GHWDLO�RQ�WKLV�WRSLF��

9. Discuss demonstration and celebration activities  
'HPRQVWUDWLRQ�DQG�FHOHEUDWLRQ�LQYROYH�VWUDWHJLHV�WKDW�VKDUH�WKH�UHVXOWV�
RI�FRPPXQLW\�HQJDJHPHQW�DV�ZHOO�DV�FHOHEUDWH�DFFRPSOLVKPHQWV�ZLWK�
FRPPXQLW\� SDUWQHUV�� VWXGHQWV�� DQG� DQ\� RWKHU� FRQVWLWXHQWV�� )DFXOW\�
VKRXOG�LQYLWH�FRPPXQLW\�SDUWQHUV�WR�KHOS�SODQ�DQG�VKDSH�ZKDW�WKLV�
ZLOO�HQWDLO��6RPH�SDUWQHUV�PD\�FKRRVH�QRW�WR�EH�LQYROYHG��\HW�PDQ\�ZLOO�
ZDQW�WR�EH�SDUW�RI�UHFRJQL]LQJ�ZKDW�ZDV�DFKLHYHG��6HH�Demonstration 
and Celebration�VHFWLRQ�IRU�LGHDV�DQG�UHVRXUFHV�

Supplemental Reading
To increase understanding of community partner perspectives in the partnership 
development stages, please read:

Gerstenblatt, P. (2014). Community as agency: Community partner experiences 
with service learning. Journal of Community Engagement and Scholarship, 7(2).  

Sandy, M., & Holland, B. A. (2006, Fall). Different worlds and common ground: 
Community partner perspectives on campus-community partnerships. Michigan 
Journal of Community Service Learning, 13(1), p. 30-43.

Scheibel, J., Bowley, E. M., & Jones, S. (2005). The promise of partnerships: 
Tapping into the college as a community asset. Providence, RI: Campus Compact.

Stoecker, R., & Tryon, E. A. (2009). The unheard voices: Community organizations 
and service learning. Philadelphia, PA: Temple University Press. 

Tinkler, A., Tinkler, B., Hausman, E., Tufo-Strouse, G. (2014). Key elements of 
effective service-learning partnerships from the perspectives of community 
partners. Partnerships: A Journal of Service-Learning and Civic Engagement, 
5(2), 137-152.

Tryon, E., & Stoecker, R. (2008). The unheard voices: Community organizations 
and service-learning. Journal of Higher Education Outreach and Engagement, 
12(3), p. 47-59.

http://jces.ua.edu/community-as-agency-community-partner-experiences-with-service-learning/
http://jces.ua.edu/community-as-agency-community-partner-experiences-with-service-learning/
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/different-worlds-and-common-ground-community-partner.pdf?c=mjcsl;idno=3239521.0013.103
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/different-worlds-and-common-ground-community-partner.pdf?c=mjcsl;idno=3239521.0013.103
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/different-worlds-and-common-ground-community-partner.pdf?c=mjcsl;idno=3239521.0013.103
https://libjournal.uncg.edu/index.php/prt/article/view/944
https://libjournal.uncg.edu/index.php/prt/article/view/944
https://libjournal.uncg.edu/index.php/prt/article/view/944
https://libjournal.uncg.edu/index.php/prt/article/view/944
http://openjournals.libs.uga.edu/index.php/jheoe/article/view/99
http://openjournals.libs.uga.edu/index.php/jheoe/article/view/99
http://openjournals.libs.uga.edu/index.php/jheoe/article/view/99
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3SECTION 3

PREPARATION
Preparing Community 
Partners for Meaningful Engagement
Sustaining Community Partnerships
6XVWDLQLQJ�FRPPXQLW\�SDUWQHUVKLSV�WDNHV�WLPH��GHGLFDWLRQ��DQG�FRPPLWPHQW��$OWKRXJK�
WKLV� SURFHVV� EHJLQV� LQ� HQVXULQJ� RUJDQL]DWLRQV� DUH� SUHSDUHG� WR� HQJDJH� VWXGHQWV� LQ�
PHDQLQJIXO� ZD\V�� QXUWXULQJ� DQG� VXVWDLQLQJ� FRPPXQLW\� SDUWQHUVKLSV� FRQWLQXHV�
WKURXJKRXW�WKH�UHVW�RI�WKH�L3(5&('�PRGHO��%HORZ��VRPH�WLSV�DUH�R੘HUHG�RQ�KRZ�WR�
PDLQWDLQ�UHODWLRQVKLSV�ZLWK�FRPPXQLW\�SDUWQHUV�DQG�DGYDQFH�FRPPXQLW\�HQJDJHPHQW�

1. 'HFLGH�RQ�EHVW�PHWKRGV�WR�PDLQWDLQ�FRPPXQLFDWLRQ

2. 'HYHORS�D�WLPHOLQH�DQG�WUDFN�SURJUHVV

3. 5HPDLQ�ਗ਼H[LEOH�LQ�PDNLQJ�DGMXVWPHQWV�DQG�FKDQJHV�DORQJ�WKH�ZD\

4. (VWDEOLVK�D�VWUDWHJ\�IRU�GRFXPHQWLQJ�SURJUHVV

5. &RQGXFW�SURJUHVV� FKHFNV� DERXW� WKH�SDUWQHUVKLS�� DVNLQJ�RSHQ�HQGHG�
TXHVWLRQV�WR�JDWKHU�LQIRUPDWLRQ��

ࢫ  :KDW V۟�ZRUNLQJ�ZHOO"
ࢫ  :KDW V۟�QRW�ZRUNLQJ�ZHOO"
ࢫ  :KDW�FKDQJHV�DUH�QHFHVVDU\�WR�LPSURYH�RXU�SDUWQHUVKLS"
ࢫ  :KDW�H[SHFWDWLRQV�KDYH�EHHQ�PHW"
ࢫ  :KDW�H[SHFWDWLRQV�KDYH�QRW�EHHQ�PHW"
ࢫ  :KDW�DUH�VRXUFHV�RI�VDWLVIDFWLRQ"
ࢫ  :KDW�DUH�VRXUFHV�RI�IUXVWUDWLRQ"
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6. %DVHG�RQ�SURJUHVV�FKHFNV��PDNH�DGDSWDWLRQV�WR�SODQV�IRU�IXWXUH

7. &HOHEUDWH�DFFRPSOLVKPHQWV��6HH�WKH�Celebration�VHFWLRQ�IRU�PRUH�GHWDLOV�

Adapted from “A Guide to Reciprocal Community-Campus Partnerships” from Portland State 
University’s Partnership Forum, 2008, retrieved from 
http://www.pdx.edu/sites/www.pdx.edu.cae/files/Guide_corrected_041808.pdf

)LQDOO\�� LW� LV� LPSRUWDQW� IRU� IDFXOW\� WR� XQGHUVWDQG� WKDW� VXFFHVVIXOO\�PDLQWDLQLQJ�
FRPPXQLW\�SDUWQHUVKLSV�UHTXLUHV�D॔HQWLRQ�WR�WKH�PRWLYDWLRQV�RI�DQG�EHQHਖ਼WV�WR�
FRPPXQLW\� SDUWQHUV� DV�ZHOO� DV� WKH� FKDOOHQJHV� WKH\� IDFH� LQ� VXSSRUWLQJ� VHUYLFH�
OHDUQLQJ�VWXGHQWV�WKURXJKRXW�WKH�FROODERUDWLYH�SURFHVV��6DQG\�	�+ROODQG���������

#HƓNKCVKQP�#ITGGOGPVU
$॑HU�LQLWLDWLQJ�D�FRPPXQLW\�SDUWQHUVKLS��ZH�UHFRPPHQG�FUHDWLQJ�DQ�Dਜ਼OLDWLRQ�
DJUHHPHQW���ॡH�Dਜ਼OLDWLRQ�DJUHHPHQW�LV�D�XQLYHUVLW\�GRFXPHQW�WKDW�HVWDEOLVKHV�WKH�
QDWXUH�RI� WKH�SDUWQHUVKLS�XVXDOO\�EHWZHHQ� WKH� IDFXOW\�PHPEHU�DQG�FRPPXQLW\�
SDUWQHU� RUJDQL]DWLRQ�� ॡH� Dਜ਼OLDWLRQ� DJUHHPHQW� IRUPDOL]HV� WKH� H[SHFWDWLRQV� RI�
VWXGHQWV�� IDFXOW\�� DQG� FRPPXQLW\� SDUWQHUV�� DQG� LW� VROLGLਖ਼HV� WKH� FRPPLWPHQW� RI�
HDFK�RI�WKHVH�SDUWLHV�LQ�VXFFHVVIXOO\�FDUU\LQJ�RXW�VHUYLFH�OHDUQLQJ��ॡH�Dਜ਼OLDWLRQ�
DJUHHPHQW��SDUWLFXODUO\�WKH�JRDOV�VHFWLRQ��QHHGV�WR�EH�FR�FUHDWHG��ॡH�SURFHVV�RI�
GHYHORSLQJ�DQG�ਖ਼QDOL]LQJ�DQ�Dਜ਼OLDWLRQ�DJUHHPHQW�PXVW�LQFOXGH�ERWK�WKH�IDFXOW\�
PHPEHU�DQG�WKH�FRPPXQLW\�SDUWQHU��

.H\�FRPSRQHQWV�RI�Dਜ਼OLDWLRQ�DJUHHPHQWV�DUH�

• *RDOV�IRU�VHUYLFH�OHDUQLQJ

• 'HVFULSWLRQ�RI�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV

• 5ROHV�DQG�UHVSRQVLELOLWLHV��VWXGHQWV��IDFXOW\��FRPPXQLW\�SDUWQHU��

• &RPPXQLFDWLRQ�PHWKRGV

• 6\OODEXV��DV�DQ�D॔DFKPHQW�WR�WKH�DJUHHPHQW�

• &RQWDFW�LQIRUPDWLRQ��IDFXOW\��FRPPXQLW\�SDUWQHU�

ॡH� Dਜ਼OLDWLRQ� DJUHHPHQW� LV� D� SODQQLQJ� WRRO� WR� RUJDQL]H� WKH� VHUYLFH�OHDUQLQJ�
H[SHULHQFH��<HW��NHHS�LQ�PLQG�WKDW�FRPPXQLW\�HQJDJHPHQW�R॑HQ�UHTXLUHV�D�JUHDW�
GHDO�RI�ਗ਼H[LELOLW\��)DFXOW\��VWXGHQWV��DQG�FRPPXQLW\�SDUWQHUV�VKRXOG�ZRUN�WRJHWKHU�
DV�WKLQJV�FKDQJH�VR�WKDW�HYHU\RQH�UHPDLQV�RQ�WKH�VDPH�SDJH�WKURXJKRXW�WKH�WHUP�
of agreement. 

http://www.pdx.edu/sites/www.pdx.edu.cae/files/Guide_corrected_041808.pdf
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%DVHG�RQ�FRQYHUVDWLRQV�ZLWK�ULVN�PDQDJHPHQW�VWD੘��WKH�068�&HQWHU�IRU�6HUYLFH�
/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�FUHDWHG�Appendix E: Service-Learning Affiliation 

Agreement Template�� ZKLFK� SURYLGHV� UHFRPPHQGDWLRQV�� 3HU� XQLYHUVLW\� EHVW�
SUDFWLFHV��VXFK�DQ�DJUHPHQHW�VKRXOG�EH�VLJQHG�E\�WKH�XQLYHUVLW\�SURYRVW�

Resources
5HVRXUFHV�WKDW�WR�DVVLVW�LQ�FUHDWLQJ�DQ�DणOLDWLRQ�DJUHHPHQW�LQFOXGH�

Appendix E: Service-Learning Affiliation Agreement Template

Appendix F: Memorandum of Understanding

Appendix G: M.O.U. Addendum—Criminal Background Check Process

Community Partner Orientation for Students
$V� SDUW� RI� Preparing Students for Meaningful Engagement�� WKH� 068� &HQWHU�
IRU� 6HUYLFH�/HDUQLQJ� DQG�&LYLF� (QJDJHPHQW� VWURQJO\� DGYLVHV� WKDW� HDFK� VHUYLFH�
OHDUQLQJ�VWXGHQW�UHFHLYH�DQ�RULHQWDWLRQ�WR�WKH�FRPPXQLW\�SDUWQHU�VLWH��ॡLV�PD\�
LQFOXGH�WRSLFV�OLNH�DQ�LQWURGXFWLRQ�WR�WKH�RUJDQL]DWLRQ�DQG�FRPPXQLW\�LW�VHUYHV��
RUJDQL]DWLRQDO�RYHUYLHZ��UHYLHZ�RI�SROLFLHV�DQG�SURFHGXUHV��DQG�GLVFXVVLRQ�RI�WKH�
SURMHFW�DQG�VWXGHQW�H[SHFWDWLRQV��)XUWKHUPRUH��FRPPXQLW\�SDUWQHUV�KDYH�LGHQWLਖ਼HG�
WKDW�R॑HQ�WLPHV��SUHSDUDWLRQ�IRU�VHUYLFH�OHDUQLQJ�VWXGHQWV�UHTXLUHV�EDVLF�UHYLHZ�RI�
SURIHVVLRQDOLVP��*RQ]DOH]�DQG�*ROGHQ��������S�������ॡLV�UDQJHV�IURP�FRQYHUVDWLRQV�
DERXW�DSSURSULDWH�GUHVV��FHOO�SKRQH�XVDJH��DQG�WLPH�PDQDJHPHQW�

0DQ\�FRPPXQLW\�SDUWQHUV�PD\�DOUHDG\�KDYH�DQ�RULHQWDWLRQ�IRU�QHZ�YROXQWHHUV��
ZKLFK�FDQ�EH�DGDSWHG�IRU�VHUYLFH�OHDUQLQJ�SXUSRVHV��2WKHUV�PD\�QHHG�PRUH�JXLGDQFH�
LQ�FUD॑LQJ�DQ�RULHQWDWLRQ�VHVVLRQ�WKDW�HTXLSV�VWXGHQWV�WR�VWDUW� WKHLU�FRPPXQLW\�
HQJDJHPHQW�DFWLYLWLHV��)DFXOW\�VKRXOG�DOVR�FRQVXOW�ZLWK�FRPPXQLW\�SDUWQHUV�DERXW�
WKH� W\SH� RI� JHQHUDO� VHUYLFH�OHDUQLQJ� RULHQWDWLRQ� VWXGHQWV� ZLOO� UHFHLYH� SULRU� WR�
HQWHULQJ�WKH�FRPPXQLW\�VH॔LQJ��2XU�Rਜ਼FH�FDQ�EH�VXSSRUWLYH�RI�ERWK�IDFXOW\�DQG�
FRPPXQLW\�SDUWQHUV�LQ�WKLV�SURFHVV��3OHDVH�FRQWDFW�XV�LI�LQWHUHVWHG�LQ�KDYLQJ�DQ�
DFDGHPLF�VSHFLDOLVW�DGYLVH�LQ�WKLV�DUHD��

Resources
As a resource for community partners, the MSU Center for Service-Learning and 
Civic Engagement created:

Appendix H: Community Partner Orientation Checklist
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Preparing Students 
for Meaningful Engagement
3UHSDULQJ� VWXGHQWV� IRU� PHDQLQJIXO� HQJDJHPHQW� LQ� WKH� FRPPXQLW\� LV� HVVHQWLDO�
WR� VXFFHVVIXO� VHUYLFH�OHDUQLQJ� H[SHULHQFHV� IRU� IDFXOW\�� VWXGHQWV�� DQG� FRPPXQLW\�
SDUWQHUV��ॡLV�VHFWLRQ�R੘HUV�UHFRPPHQGDWLRQV�DQG�UHVRXUFHV�IRU�VWXGHQW�RULHQWDWLRQ�
DQG�WUDLQLQJ�DQG�ORJLVWLFDO�DQG�VDIHW\�FRQVLGHUDWLRQV��

Orientation 
3ULRU�WR�JRLQJ�LQWR�WKH�FRPPXQLW\�VH॔LQJ��LW�LV�D�KLJK�TXDOLW\�SUDFWLFH�IRU�VWXGHQWV�WR�
UHFHLYH�WZR�RULHQWDWLRQV������DQ�RULHQWDWLRQ�WR�VHUYLFH�OHDUQLQJ�DQG�����DQ�RULHQWDWLRQ�
WR�WKHLU�FRPPXQLW\�SDUWQHU�VLWH��ॡH�RULHQWDWLRQ�WR�VHUYLFH�OHDUQLQJ�PD\�LQFOXGH�
WRSLFV�VXFK�DV�DQ�RYHUYLHZ�RI�VHUYLFH�OHDUQLQJ�DQG�DQ�LQWURGXFWLRQ�WR�XQLYHUVLW\�
FRPPXQLW\� HQJDJHPHQW� SUDFWLFHV� DQG� H[SHFWDWLRQV�� :KHUHDV�� WKH� FRPPXQLW\�
SDUWQHU�RULHQWDWLRQ�PD\�LQFOXGH�WRSLFV�OLNH�DQ�LQWURGXFWLRQ�WR�WKH�RUJDQL]DWLRQ�DQG�
FRPPXQLW\�LW�VHUYHV��RUJDQL]DWLRQDO�RYHUYLHZ��UHYLHZ�RI�SROLFLHV�DQG�SURFHGXUHV��
DQG�GLVFXVVLRQ�RI�WKH�SURMHFW�DQG�VWXGHQW�H[SHFWDWLRQV��

Service-Learning Orientation 
ॡH�068�&HQWHU� IRU� 6HUYLFH�/HDUQLQJ� DQG�&LYLF�(QJDJHPHQW�KDV� GHYHORSHG� DQ�
LQWHUDFWLYH� LQ�SHUVRQ� RULHQWDWLRQ� IRU� VWXGHQWV� LQ� VHUYLFH�OHDUQLQJ� FODVVHV�� 7RSLFV�
FRYHUHG� LQFOXGH� DQ� LQWURGXFWLRQ� WR� VHUYLFH�OHDUQLQJ�� SUDFWLFHV� IRU� D� VXFFHVVIXO�
VHUYLFH�OHDUQLQJ�H[SHULHQFH��SRZHU�DQG�SULYLOHJH�DV�LW�UHODWHV�WR�ZRUNLQJ�ZLWK�WKH�
FRPPXQLW\��DQG�KRZ�WR�EH�D�FLYLF�PLQGHG�6SDUWDQ��:H�DOVR�FXVWRPL]H�SUHVHQWDWLRQV�
WR�EHVW�PHHW� LQGLYLGXDO� IDFXOW\�PHPEHU�QHHGV��3OHDVH�FRQWDFW�XV� LI� LQWHUHVWHG� LQ�
KDYLQJ�DQ�DFDGHPLF�VSHFLDOLVW�IURP�RXU�Rਜ਼FH�SUHVHQW�WR�D�VHUYLFH�OHDUQLQJ�FODVV��

Tools of Engagement
7R�DVVLVW�LQ�WKH�RULHQWDWLRQ�SURFHVV��IDFXOW\�PD\�ZLVK�WR�DVVLJQ�VWXGHQWV�WKH�7RROV�RI�
(QJDJHPHQW��ॡH�7RROV�RI�(QJDJHPHQW��%URZQ�HW�DO���������PRGXOHV�ZHUH�GHYHORSHG�
E\�0LFKLJDQ� 6WDWH�8QLYHUVLW\ V۟�8QLYHUVLW\�2XWUHDFK� DQG�(QJDJHPHQW� �82(��� DQ�
DFDGHPLF�VXSSRUW�XQLW�ZLWKLQ�WKH�3URYRVW V۟�2ਜ਼FH��82(�LV�D�FDPSXV�ZLGH�UHVRXUFH�
GHGLFDWHG� WR� KHOSLQJ� IDFXOW\� DQG� DFDGHPLF� XQLWV� FRQVWUXFW�PRUH� H[WHQVLYH� DQG�
H੘HFWLYH�HQJDJHPHQW�ZLWK�WKH�FRPPXQLWLHV�RI�RXU�VWDWH��QDWLRQ��DQG�ZRUOG�

ॡH�7RROV�RI�(QJDJHPHQW�PRGXOHV�FKDOOHQJH�VWXGHQWV�WR�DFFHSW�WKH�UHVSRQVLELOLW\�RI�
HQJDJLQJ�ZLWK�FRPPXQLW\�SDUWQHUV��DQG�GHVFULEH�KRZ�WKH\�PLJKW�EHFRPH�HQJDJHG�
LQ�PXWXDOO\�UHVSHFWIXO�DQG�EHQHਖ਼FLDO�SDUWQHUVKLSV��ॡH�PRGXOHV�DUH�GHVLJQHG�WR�
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• ,QWURGXFH� XQGHUJUDGXDWH� VWXGHQWV� WR� WKH� FRQFHSW� RI� XQLYHUVLW\�
FRPPXQLW\�HQJDJHPHQW�

• 'HYHORS�WKHLU�FRPPXQLW\�EDVHG�UHVHDUFK�DQG�HQJDJHPHQW�VNLOOV�
• $VVLVW�ZLWK�WUDLQLQJ�WKH�QH[W�JHQHUDWLRQ�RI�HQJDJHG�VFKRODUV�

Modules: 

1. ॡH�(QJDJHG�6FKRODU��068 V۟�/DQG�*UDQW�0LVVLRQ�
2. 3RZHU�DQG�3ULYLOHJH�
3. %H�D�*RRG�3DUWQHU�
4. $VVHW�%DVHG�&RPPXQLW\�(QJDJHPHQW�
5. &DSDFLW\�%XLOGLQJ�IRU�6XVWDLQHG�&KDQJH�

$V�D�NH\�IHDWXUH��WKH�PRGXOHV�HQFRXUDJH�VWXGHQWV�WR�UHਗ਼HFW�FULWLFDOO\�RQ�WKH�FRQWHQW��
ॡH\�DOVR�SURYLGH�VWXGHQWV�ZLWK�FRQFUHWH�H[DPSOHV�WKDW�LOOXVWUDWH�DEVWUDFW�FRQFHSWV�
DQG�WKHQ�DVN�VWXGHQWV�WR�FRPH�XS�ZLWK�WKHLU�RZQ�UHDO�OLIH�H[DPSOHV��

$OO�WKH�PRGXOHV�DUH�DFFHVVLEOH�E\�068�1HW�,'�DQG�SDVVZRUG�RQ�K॔S���WRROV�RXWUHDFK�
PVX�HGX���)DFXOW\�FDQ�HLWKHU�DVVLJQ�PRGXOHV�RU�XVH�WKHP�LQ�FODVV�

Community Partner Orientation
See Community Partner Orientation for Students� LQ� WKH�3UHSDULQJ�&RPPXQLW\�
3DUWQHUV�IRU�0HDQLQJIXO�(QJDJHPHQW�VHFWLRQ�

Pre-flection
3UH�ਗ਼HFWLRQ� LV� UHਗ਼HFWLRQ� WKDW� WDNHV� EHIRUH� FRPPXQLW\� HQJDJHPHQW� DFWLYLWLHV�
EHJLQ��3UH�ਗ਼HFWLRQ�DVVLVWV�VWXGHQWV�LQ�SUHSDULQJ�IRU�WKHLU�FRPPXQLW\�HQJDJHPHQW�
H[SHULHQFH�DQG�SURYLGHV�WKHP�WKH�RSSRUWXQLW\�WR�LGHQWLI\�WKHLU�H[SHFWDWLRQV��KRSHV��
DQG�IHDUV��6HH�WKH�Reflection and Connection�VHFWLRQ�IRU�IXUWKHU�GHWDLO�

Resources
Additionally, the MSU Center for Service-Learning and Civic Engagement created 
tools to facilitate the orientation process, including:

Appendix H: Community Partner Orientation Checklist

Appendix I: Service-Learning Orientation Checklist

Appendix J:  Contacting Your Community Partner
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Resources
Appendix K: Student Responsibilities in MSU Service-Learning Placements

Appendix L: Student Health and Safety Considerations in MSU Service-
Learning Placements

Appendix M: Ready, Set, Engage! Pre-flection Tool

Focus on Power and Privilege
,Q�WKH�FRPPXQLW\�VH॔LQJ��VHUYLFH�OHDUQLQJ�VWXGHQWV�ZLOO�LQWHUDFW�ZLWK�SHRSOH�IURP�
PDQ\�GL੘HUHQW�EDFNJURXQGV��6RPH�VHUYLFH�OHDUQLQJ�VWXGHQWV�DUH�IURP�SULYLOHJHG�
EDFNJURXQGV�DQG�DUH�ۢ R॑HQ�HPRWLRQDOO\�DQG�LQWHOOHFWXDOO\�XQSUHSDUHG�IRU�ZRUNLQJ�
ZLWK� SHRSOH�ZKR� GR� QRW� VKDUH� D� VLPLODU� EDFNJURXQG�� HVSHFLDOO\� DV� LW� UHODWHV� WR�
DVSHFWV�RI�FODVV�DQG�UDFHۣ��/LQ�HW�DO��������S��������/LQ�HW�DO��IXUWKHU�H[SODLQ�WKDW�WKLV�
PD\�OHDG�WR�VWXGHQWV�H[SHULHQFLQJ�FXOWXUH�VKRFN��ZKLFK�ZLWKRXW�LQWHUYHQWLRQ�FDQ�
SUHYHQW�VWXGHQWV�IURP�PDNLQJ�UHDO�FRQWDFW�ZLWK�WKH�FRPPXQLW\��S�������DQG�FDQ�
LPSRVH�WKUHDWV�WR�WKH�FRPPXQLW\�LWVHOI��

7R�DYRLG�WKLV�ۢXQOHDVKLQJۣ�RI�VWXGHQWV�RQWR�WKH�FRPPXQLW\��DV�/LQ�HW�DO��GHVFULEH��
LW�LV�EHVW�WR�LQLWLDWH�FRQYHUVDWLRQ�ZLWK�VWXGHQWV�DERXW�WKH�FRQFHSWV�RI�SRZHU�DQG�
SULYLOHJH��ॡLV�VKRXOG�EH�UHODWHG�ਖ਼UVWO\�WR�WKHLU�RZQ�OLYHV��DV�WKH\�XQGHUVWDQG�WKHLU�
RZQ�LGHQWLWLHV�OLNH�UDFH�HWKQLFLW\��FODVV��JHQGHU��DJH��VH[XDO�RULHQWDWLRQ��DELOLW\�VWDWXV��
DQG� UHOLJLRQ��ॡHQ��DV� VWXGHQWV�H[SORUH� WKHPVHOYHV�� WKH\�FDQ� VHH� WKHLU� LGHQWLWLHV�
LQWHUVHFW�ZLWK�WKRVH�RI�WKH�FRPPXQLW\��

%H\RQG�GHOYLQJ�LQWR�WKH�VLPSOH�GL੘HUHQFHV�EHWZHHQ�VWXGHQWV�DQG�WKH�FRPPXQLW\�
ZLWK� ZKLFK� WKH\� DUH� VHUYLQJ�� JXLGH� VWXGHQWV� WRZDUGV� XQGHUVWDQGLQJ� WKDW� WKH�
FRPPXQLW\�QHHGV�WKH\�ZLOO�H[SHULHQFH�DUH�WKH�UHVXOWV�RI�GHHSO\�VWUXFWXUHG�IRUFHV�
RI�RSSUHVVLRQ��H[SORLWDWLRQ��DQG�H[FOXVLRQ��/LQ�HW�DO���������S��������8OWLPDWHO\��VWXGHQW�
OHDUQLQJ�FDQ�EH�VFD੘ROGHG�WRZDUGV�YLHZLQJ�FRPPXQLWLHV�LQ�WHUPV�RI�LWV�VWUHQJWKV�
DQG�DVVHWV��ॡHVH�FRQYHUVDWLRQV�VKRXOG�EHJLQ�ZLWK�VWXGHQW�RULHQWDWLRQ�DQG�VKRXOG�
FRQWLQXH�DV�D�FRUH�WKHPH�RI�VWXGHQW�UHਗ਼HFWLRQ���
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Resources
$V� D� YDOXDEOH� UHVRXUFH�� FRQVLGHU� XWLOL]LQJ�068 V۟� 7RROV� RI� (QJDJHPHQW� ��
0RGXOH����6SULQJHU��1�&����������ॡLV�PRGXOH��HQWLWOHG�3RZHU�DQG�3ULYLOHJH��
IDFLOLWDWHV�VWXGHQW�WKLQNLQJ�DERXW�SRZHU��SULYLOHJH��DQG�FRQWURO�DQG�KRZ�WKLV�
UHODWHV�WR�QDYLJDWLQJ�WKHLU�UROH�LQ�WKH�FRPPXQLW\�VH॔LQJ��ॡH�FHQWUDO�WKHPHV�
WKDW�DUH�FRQVLGHUHG�LQFOXGH�XQGHUVWDQGLQJ�VHOI��XQGHUVWDQGLQJ�JURXSV��DQG�
UHODWLRQVKLSV�ZLWK�WKH�FRPPXQLW\��ॡLV�PRGXOH�LV�JURXQGHG�LQ�WKH�UDFH�DQG�
LGHQWLW\�ZRUN�RI�%HYHUO\�7DWXP�DQG�3HJJ\�0DFLQWRVK�RQ�ZKLWH�SULYLOHJH��
$OODQ�-RKQVRQ V۟�H[DPLQDWLRQ�RI�VRFLDO�LQHTXDOLW\��DQG�WKH�1HZ�<RUN�6WDWH�
'HSDUWPHQW�RI�+HDOWK V۟� FXOWXUDO� FRPSHWHQF\� WUDLQHU�PDQXDO��)RU� IXUWKHU�
LQIRUPDWLRQ��VHH�tools.outreach.msu.edu 

Activities that MSU has implemented to initiate conversations about power and 
privilege in the context of service-learning include:

Appendix N: Power and Privilege Paper Toss Activity

Appendix O: Power and Privilege Activity: Social Identity Wheel

Other helpful resources to assist with dialogue about power and privilege are 
listed below:

White Privilege: Unpacking the Invisible Knapsack���$UWLFOH�E\�3HJJ\�0F,QWRVK

Unpacking the Invisible Knapsack ��$FWLYLW\�DQG�'LVFXVVLRQ

Privilege Walk���$FWLYLW\�DQG�'LVFXVVLRQ

Privilege Walk Video

Supplemental Reading
Check out these additional readings

Eby, J.W. (1998). Why service-learning is bad. Retrieved from 
https://www1.villanova.edu/content/dam/villanova/artsci/servicelearning/
WhyServiceLearningIsBad.pdf

Mitchell, T. (2008). Traditional versus critical service-learning: Engaging the 
literature to differentiate the two models. Michigan Journal of Community 
Service Learning, 14(2), 50-65, 
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/traditional-vs-critical-service-
learning-engaging.pdf?c=mjcsl;idno=3239521.0014.205

http://tools.outreach.msu.edu
http://amptoons.com/blog/files/mcintosh.html
http://civicreflection.org/resources/library/browse/unpacking-the-invisible-knapsack
https://ginsberg.umich.edu/content/privilege-walk-activity
https://www.youtube.com/watch?v=hD5f8GuNuGQ
https://www1.villanova.edu/content/dam/villanova/artsci/servicelearning/WhyServiceLearningIsBad.pdf
https://www1.villanova.edu/content/dam/villanova/artsci/servicelearning/WhyServiceLearningIsBad.pdf
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/traditional-vs-critical-service-learning-engaging.pdf?c=mjcsl;idno=3239521.0014.205
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/traditional-vs-critical-service-learning-engaging.pdf?c=mjcsl;idno=3239521.0014.205
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Training
%H\RQG� RULHQWDWLRQ� WR� VHUYLFH�OHDUQLQJ� DQG� LQWURGXFLQJ� D� IRFXV� RQ� SRZHU� DQG�
SULYLOHJH��IDFXOW\�DQG�FRPPXQLW\�SDUWQHUV�PD\�QHHG�WR�SURYLGH�DGGLWLRQDO�WUDLQLQJ�
WR�VWXGHQWV�WR�HTXLS�WKHP�ZLWK�WKH�VNLOOV�QHFHVVDU\�WR�VXFFHVVIXOO\�FDUU\�RXW�WKHLU�
VHUYLFH�OHDUQLQJ�WDVNV��

)RU�H[DPSOH�

• ,I�VWXGHQWV�DUH�WXWRULQJ�\RXWK�D॑HUVFKRRO�LQ�UHDGLQJ��WKH\�ZLOO�OLNHO\�
QHHG�WRROV�DQG�UHVRXUFHV��VXFK�DV�D� OLVW�RI�UHDGLQJ�VWUDWHJLHV�� WR�KHOS�
ZRUN�ZLWK�\RXWK�RQ�WKHVH�WRSLFV��

• ,I� VWXGHQWV� DUH�ZRUNLQJ�ZLWK� FRPPXQLW\� JDUGHQV�� WKH\�PLJKW� QHHG�
DFFHVV�WR�JDUGHQLQJ�WRROV�DQG�RWKHU�FOHDQ�XS�VXSSOLHV��3DUWQHUV�PLJKW�
ZLVK�WR�WUDLQ�WKHP�RQ�KRZ�WR�XVH�VXFK�WRROV��KRZ�WR�LGHQWLI\�SODQWV��HWF��

• ,I� VWXGHQWV� DUH� SX॔LQJ� WRJHWKHU� D� VRFLDO� PHGLD� FDPSDLJQ� IRU� DQ�
RUJDQL]DWLRQ��WKH\�PD\�QHHG�DFFHVV�WR�VR॑ZDUH��FRPSXWHUV��DQG�RWKHU�
HTXLSPHQW�� 6WXGHQWV� PD\� QHHG� DQ� RYHUYLHZ� RI� KRZ� WR� ORJLQ� DQG�
XWLOL]H� VXFK� HTXLSPHQW� DQG� VR॑ZDUH� DV�ZHOO� DV� DQ� RYHUYLHZ� RI� WKH�
RUJDQL]DWLRQ V۟�FRPPXQLFDWLRQV�DQG�EUDQGLQJ�VWUDWHJ\��

,Q�VXPPDU\��WUDLQLQJ�QHHGV�DUH�D�WRSLF�WR�EH�GLVFXVVHG�LQ�SODQQLQJ�PHHWLQJV�EHWZHHQ�
IDFXOW\�DQG�FRPPXQLW\�SDUWQHUV��,Q�VXFK�GLVFXVVLRQV��WKLQN�DERXW�ZKDW�FRPPXQLW\�
DQG�XQLYHUVLW\�UHVRXUFHV�PLJKW�EH�DYDLODEOH�WR�SURYLGH�QHFHVVDU\�WUDLQLQJ��

Resources
• )DFXOW\�DUH�KLJKO\�HQFRXUDJHG�WR�UHYLHZ�Appendix K: Student 

Responsibilities in MSU Service-Learning Placements�ZLWK�VWXGHQWV��
ZKLFK�RSHQV�DQ�RSSRUWXQLW\�WR�UHYLHZ�WKHVH�WRSLFV�EHIRUH�VWXGHQWV�
HQWHU�WKH�FRPPXQLW\�VH॔LQJ��

• Appendix P: College Positive Volunteerism�LV�D�VXSSOHPHQWDO�RQOLQH�
WUDLQLQJ�DYDLODEOH�IRU�VHUYLFH�OHDUQLQJ�VWXGHQWV�ZKR�LQWHUDFW�ZLWK�.����
\RXWK�LQ�WKH�FRPPXQLW\��'HYHORSHG�E\�0LFKLJDQ�&DPSXV�&RPSDFW��
&39�SUHSDUHV�FROOHJH�VWXGHQWV�WR�LPSDFW�WKH�FROOHJH�HQWKXVLDVP�DQG�
UHDGLQHVV�RI�WKH�\RXWK�WKH\�LQWHUDFW�ZLWK��HVSHFLDOO\�IRFXVLQJ�RQ�
XQGHUUHSUHVHQWHG�VWXGHQWV��ॡH�PDWHULDOV�LQFOXGH�UHVRXUFHV��VXSSRUW�
DQG�LQIRUPDWLRQ�DERXW�FROOHJH�SUHSDUDWLRQ��SD\LQJ�IRU�FROOHJH��FDUHHU�
VHOHFWLRQ��ਖ਼QDQFLDO�DLG��HWF��ॡH�&39�WRRONLW�DQG�RQOLQH�WUDLQLQJ�
VHVVLRQV�FDQ�EH�IRXQG�DW�http://micampuscompact.org/cpvmain.aspx

http://micampuscompact.org/cpvmain.aspx
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Constructing a 
Service-Learning Syllabus
&RQVWUXFWLQJ� D� V\OODEXV� IRU� D� VHUYLFH�OHDUQLQJ� FRXUVH� LV� FULWLFDO� IRU� FRPPXQLFDWLQJ�
H੘HFWLYHO\�ZLWK�VWXGHQWV�DERXW�WKH�H[SHFWDWLRQV�DQG�UHTXLUHPHQWV�RI�VHUYLFH�OHDUQLQJ��

,W�LV�KHOSIXO�WR�KDYH�FRPSOHWHG�Appendix D: Service-Learning Course Development 

Tool�SULRU�WR�GUD॑LQJ�D�QHZ�V\OODEXV��

Syllabus Recommendations
,Q� DGGLWLRQ� WR� WKH�XVXDO� FRPSRQHQWV� UHTXLUHG� LQ� D� V\OODEXV�� IRXU� UHFRPPHQGHG�
HOHPHQWV�XQLTXH�WR�WKH�VHUYLFH�OHDUQLQJ�V\OODEXV��-DFRE\��������LQFOXGH�

1. 'Hक़QLWLRQ�DQG�UDWLRQDOH�IRU�VHUYLFH�OHDUQLQJ 
$V�VHUYLFH�OHDUQLQJ�PLJKW�EH�HDVLO\�FRQIXVHG�ZLWK�YROXQWHHULQJ�
RU�RWKHU�IRUPV�RI�FRPPXQLW\�HQJDJHPHQW�VWXGHQWV�KDYH�GRQH�LQ�
WKH�SDVW��LW�LV�EHVW�WR�SURYLGH�D�GHਖ਼QLWLRQ�RI�VHUYLFH�OHDUQLQJ�LQ�WKH�
V\OODEXV��7R�LQLWLDWH�VWXGHQWV�LQ�WKLQNLQJ�DERXW�WKH�DSSOLFDWLRQ�RI�
FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�WR�WKH�FODVVURRP�OHDUQLQJ�DQG�YLFH�
YHUVD��LW�LV�DOVR�KHOSIXO�WR�H[SODLQ�ZK\�VHUYLFH�OHDUQLQJ�ZDV�DGGHG�WR�
WKH�FRXUVH��

2. 1DWXUH�RI�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH��UHVSRQVLELOLWLHV��
and logistics 

,W�LV�LPSRUWDQW�WR�VSHFLI\�LQIRUPDWLRQ�RQ�WKH�FRPPXQLW\�HQJDJHPHQW�
H[SHULHQFH��UHVSRQVLELOLWLHV��DQG�ORJLVWLFV��6XJJHVWLRQV�LQFOXGH� 
 

Information Category Details

&RPPXQLW\�SDUWQHU�
information

• 2UJDQL]DWLRQ�QDPH
• Mission statement
• $GGUHVV

)RUPDW�RI�FRPPXQLW\�
engagement

• 0DQGDWRU\�RU�HOHFWLYH
• 6HUYLQJ�LQ�JURXSV�RU�LQGLYLGXDOO\
• 'XUDWLRQ�
• +RZ�FRPPXQLW\�HQJDJHPHQW�
DFWLYLWLHV�ZLOO�EH�VHOHFWHG

&RPPXQLW\�HQJDJHPHQW�
activities

• 'HWDLOV�RI�FRPPXQLW\�HQJDJHPHQW
• &RPPXQLW\�QHHG�FRPPXQLW\�
HQJDJHPHQW�DGGUHVVHV�

• &OLHQW�SRSXODWLRQ
• 6FKHGXOH
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)DFXOW\�QHHG�WR�EH�UHVSRQVLYH�WR�FRPPXQLW\�SDUWQHU�IHHGEDFN�DERXW�
VWXGHQW�SHUIRUPDQFH�LQ�FRPPXQLW\�VH॔LQJV��ॡH�068�&HQWHU�IRU�6HUYLFH�
/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�KLJKO\�UHFRPPHQGV�WKDW�DOO�IDFXOW\�
LQFOXGH�D�SROLF\�LQ�WKHLU�V\OODEXV�DERXW�WHUPLQDWLRQ�IURP�WKH�FRPPXQLW\�
HQJDJHPHQW�H[SHULHQFH��,I�VWXGHQWV�DUH�GHPRQVWUDWLQJ�LQDSSURSULDWH�
EHKDYLRU��SRRU�D॔HQGDQFH��RU�RWKHU�DFWLRQV�WKDW�GR�QRW�UHSUHVHQW�068�ZHOO�
LQ�WKHLU�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV��WKH\�PD\�QHHG�WR�EH�UHPRYHG�
IURP�WKH�FRPPXQLW\�VH॔LQJ��'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��IDFXOW\�
PD\�ZLVK�WR�ZRUN�ZLWK�VWXGHQWV�RQ�DQ�DOWHUQDWLYH�DVVLJQPHQW�RU�SURMHFW��
RWKHU�IDFXOW\�KDYH�LVVXHG�DQ�LQFRPSOHWH�JUDGH�WR�VWXGHQWV�DQG�WKHQ�KDYH�
WKHP�UH�HQUROO�LQ�WKH�FODVV�WKH�IROORZLQJ�VHPHVWHU��2XU�Rਜ਼FH�LV�ZLOOLQJ�
WR�ZRUN�ZLWK�IDFXOW\�RQ�GHYHORSLQJ�D�VWUDWHJ\�WR�DGGUHVV�VXFK�VLWXDWLRQV��
3OHDVH�FRQWDFW�XV�IRU�IXUWKHU�DVVLVWDQFH���

3. 5ROH�RI�UHख़HFWLRQ 

5Hਗ਼HFWLRQ�SOD\V�D�ODUJH�UROH�LQ�VHUYLFH�OHDUQLQJ�FRXUVHV��DQG�LW�LV�LPSRUWDQW�
WR�LQGLFDWH�WKLV�LQ�WKH�FRXUVH�V\OODEXV��6WXGHQWV�PD\�PLVLQWHUSUHW�UHਗ਼HFWLRQ�
DV�DQ�HPRWLRQDO�H[HUFLVH�DERXW�WKHLU�IHHOLQJV��ॡXV��LW�LV�LPSRUWDQW�WR�IUDPH�
UHਗ਼HFWLRQ�DV�D�VWUDWHJ\�WKDW�FRQQHFWV�WKH�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�
WR�WKH�DFDGHPLF�FRXUVH�ZRUN��ZKLFK�ZLOO�EH�DVVHVVHG�DQG�JUDGHG��6HH�WKH�
Reflection and Connection�VHFWLRQ�IRU�PRUH�GHWDLOV�RQ�GHVLJQLQJ�UHਗ਼HFWLRQ��

4. +RZ�FRPPXQLW\�HQJDJHPHQW�DQG�UHख़HFWLRQ�ZLOO�EH�JUDGHG 

$Q\�SURMHFWV��DVVLJQPHQWV��UHDGLQJV��RU�GLVFXVVLRQV�UHODWHG�WR�WKH�
FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH�VKRXOG�EH�GHVLJQDWHG�DV�VXFK�LQ�WKH�
V\OODEXV��,W�LV�LPSRUWDQW�WR�SURYLGH�VWXGHQWV�ZLWK�GHWDLOV�DERXW�KRZ�WKH\�
DUH�H[SHFWHG�WR�LQFRUSRUDWH�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�LQWR�WKHLU�
DVVLJQPHQWV��,W�LV�KHOSIXO�WR�VHDUFK�IRU�D�WRRO�RU�UXEULF�WKDW�WKDW�LGHQWLਖ਼HV�
FKDUDFWHULVWLFV�RU�FULWHULD�GLUHFWO\�UHODWHG�WR�WKH�FRXUVH�OHDUQLQJ�JRDOV�DQG�
REMHFWLYHV�DQG�PRGLI\�DV�QHHGHG��)DFXOW\�VKRXOG�DQWLFLSDWH�WKDW�VWXGHQWV�
PD\�HVSHFLDOO\�QHHG�DGGLWLRQDO�JXLGDQFH�ZLWK�H[SHFWDWLRQV�IRU�UHਗ਼HFWLRQ��
ZKLFK�VKRXOG�DOVR�EH�GHVLJQHG�WR�HQKDQFH�FRXUVH�OHDUQLQJ�JRDOV� 

$॑HU�ਖ਼QLVKLQJ�WKH�V\OODEXV��VKDUH�D�FRS\�ZLWK�WKH�FRPPXQLW\�SDUWQHU��
ॡLV�ZLOO�SURYLGH�FRQWH[W�WR�WKH�FRPPXQLW\�SDUWQHU�DQG�KHOS�WKHP�
IDFLOLWDWH�FRQYHUVDWLRQV�ZLWK�VWXGHQWV�DURXQG�FRQQHFWLRQV�EHWZHHQ�WKH�
FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH�DQG�FODVVURRP�
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Resources
Check out these additional resources

6HDUFK�IRU�VDPSOH�VHUYLFH�OHDUQLQJ�V\OODEL�E\�GLVFLSOLQH�LQ�WKH�Campus 
Compact Syllabus Repository��0DNH�VXUH�WR�ਖ਼OWHU�FRQWHQW�E\�V\OODEL�

ॡH�Association of American Colleges and Universities (AAC&U)�GHYHORSHG�
IUHH�UXEULFV�WR�DVVLVW�ZLWK�WKH�DVVHVVPHQW�RI�FROOHJH�VWXGHQW�OHDUQLQJ��The Civic 
Engagement—Local and Global�UXEULF�PD\�EH�HVSHFLDOO\�KHOSIXO�DV�D�VWDUWLQJ�SRLQW�

Logistics and Safety Considerations
Criminal Background Checks
068�+XPDQ�5HVRXUFHV�SROLF\�LQGLFDWHV�WKDW�DOO�LQGLYLGXDOV�ZKR�KDYH�GLUHFW�FRQWDFW�
ZLWK�PLQRUV� DW� D� \RXWK� SURJUDP� VSRQVRUHG� E\� WKH� 8QLYHUVLW\�PXVW� KDYH� EHHQ�
VXEMHFW�WR�D�FULPLQDO�EDFNJURXQG�FKHFN�WKURXJK�068�+XPDQ�5HVRXUFHV�ZLWKLQ�
WKH�ODVW�WZHOYH�PRQWKV��3HU�WKH�SROLF\ V۟�GHਖ਼QLWLRQ��D�\RXWK�SURJUDP�FRQVLVWV�RI�DQ\�
FODVV��FDPS��SURJUDP��RU�RWKHU�OHDUQLQJ�DFWLYLW\�VSRQVRUHG�E\�WKH�8QLYHUVLW\�WKDW�
LQFOXGHV�SDUWLFLSDWLRQ�E\�PLQRUV��ॡH�WHUP�ۢ\RXWK�SURJUDPۣ�GRHV�QRW�LQFOXGH�����
SULYDWH��SHUVRQDO�HYHQWV��H�J���ELUWKGD\�SDUWLHV��ZHGGLQJV��WKDW�RFFXU�RQ�FDPSXV��RU�
����HYHQWV�RSHQ�WR�WKH�JHQHUDO�SXEOLF��H�J���LQWHUFROOHJLDWH�HYHQWV��FRQFHUWV��:KDUWRQ�
&HQWHU�HYHQWV���6HH�068 V۟�&ULPLQDO�%DFNJURXQG�&KHFN�3URFHVV�IRU�<RXWK�3URJUDP�
9ROXQWHHUV���

,I�IDFXOW\�KDYH�TXHVWLRQV�DERXW�WKLV�SROLF\��SOHDVH�FRQWDFW�

MSU Human Resources 

(517) 353-4434 
solutionscenter@hr.msu.edu

,Q�DGGLWLRQ�WR�UHTXLUHG�EDFNJURXQG�FKHFNV�FRQGXFWHG�E\�068�+XPDQ�5HVRXUFHV�
�IRU� \RXWK�VHUYLQJ� SURJUDPV� RQO\��� FRPPXQLW\� SDUWQHUV� PD\� KDYH� WKHLU� RZQ�
EDFNJURXQG� FKHFN� SURFHVV� WKDW� DOLJQV� ZLWK� WKHLU� RUJDQL]DWLRQDO� SROLFLHV� IRU�
YROXQWHHUV�VHUYLQJ�ZLWK�WKHLU�RUJDQL]DWLRQ��ॡLV�LV�HVSHFLDOO\�WUXH�IRU�RUJDQL]DWLRQV�
WKDW�VHUYH�\RXWK��:KHWKHU�FRPPXQLW\�SDUWQHUV�FRQGXFW�EDFNJURXQG�FKHFNV�PD\�
GHSHQG�RQ�WKH�W\SH�RI�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�VWXGHQWV�DUH�SHUIRUPLQJ�
DV�ZHOO�DV�WKH�W\SH�RI�LQWHUDFWLRQV�VWXGHQWV�ZLOO�KDYH�ZLWK�\RXWK�RU�RWKHU�YXOQHUDEOH�
SRSXODWLRQV��

http://compact.org/resource-posts/
http://compact.org/resource-posts/
http://www.aacu.org/value-rubrics
http://www.aacu.org/civic-engagement-value-rubric
http://www.aacu.org/civic-engagement-value-rubric
mailto:solutionscenter%40hr.msu.edu%20?subject=Inquiry%20about%20MSU%27s%20Criminal%20Background%20Check%20Policy
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)DFXOW\�VKRXOG�WDON�DERXW�WKHVH�SURFHGXUHV�ZLWK�FRPPXQLW\�SDUWQHUV�DQG�GLVFXVV�
WLPHOLQHV�� VR� WKDW� WKH� EDFNJURXQG� FKHFN� SURFHVV� GRHV� QRW� GHOD\� VWXGHQWV� IURP�
VWDUWLQJ�WKHLU�FRPPXQLW\�HQJDJHPHQW��6LPLODUO\��IDFXOW\�VKRXOG�VHW�ਖ਼UP�GHDGOLQHV�
ZLWK� VWXGHQWV� WR� FRPSOHWH� SUH�HQJDJHPHQW� DFWLYLWLHV� OLNH� EDFNJURXQG� FKHFNV� WR�
HQVXUH�WKH\�KDYH�WLPH�WR�FRPSOHWH�WKHLU�VHUYLFH�OHDUQLQJ�UHTXLUHPHQWV��

Resources
)RU�FRPPXQLW\�SDUWQHUV�UHTXHVWLQJ�GHWDLOV�DERXW�WKH�068�+XPDQ�5HVRXUFHV�
SROLF\��WKH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�SURYLGHV�
the Criminal Background Check Information for Community Partners��ZKLFK�
GHWDLOV�WKH�FKHFNV�SHUIRUPHG�DQG�LQHOLJLELOLW\�WR�VHUYH��

Health Screenings
&RPPXQLW\� SDUWQHUV� PD\� UHTXLUH� VSHFLਖ਼F� KHDOWK� VFUHHQLQJV� SULRU� WR� VWXGHQWV�
ODXQFKLQJ� LQWR� WKHLU� FRPPXQLW\� HQJDJHPHQW� DFWLYLWLHV� LQ� WKH� FRPPXQLW\�� )RU�
H[DPSOH��VWXGHQWV�VHUYLQJ�ZLWK�D�VHQLRU�UHVLGHQWLDO�IDFLOLW\�ZLOO�OLNHO\�QHHG�D�7%�
WHVW�� )DFXOW\� VKRXOG� WDON� DERXW� WKHVH� SURFHGXUHV�ZLWK� FRPPXQLW\� SDUWQHUV� DQG�
GLVFXVV�WLPHOLQHV��$V�GHWDLOHG�LQ�WKH�FULPLQDO�EDFNJURXQG�FKHFN�VHFWLRQ��IDFXOW\�
VKRXOG� VHW� ਖ਼UP� GHDGOLQHV� ZLWK� VWXGHQWV� WR� FRPSOHWH� SUH�HQJDJHPHQW� DFWLYLWLHV�
OLNH�KHDOWK�VFUHHQLQJV�WR�HQVXUH�WKH\�KDYH�WLPH�WR�FRPSOHWH�WKHLU�VHUYLFH�OHDUQLQJ�
UHTXLUHPHQWV�

Resources
)RU�SODFHPHQWV�WKDW�UHTXLUH�D�7XEHUFXORVLV��7%��WHVW��WKH�068�2OLQ�+HDOWK�
&HQWHU�R੘HUV�IUHH�7%�WHVWV�IRU�068�VWXGHQWV��,QVWUXFWLRQV�IRU�VWXGHQWV�
WR�VHW�XS�DQ�DSSRLQWPHQW�DQG�FRPSOHWH�WKH�7%�WHVW�FDQ�EH�IRXQG�DW�WKH�
CSLCE Student Forms�ZHESDJH��

Transportation
7UDQVSRUWDWLRQ� FRQVWLWXWHV� D� VLJQLਖ਼FDQW� ORJLVWLFDO� LWHP� ZKHQ� FRRUGLQDWLQJ�
VHUYLFH�OHDUQLQJ�SODFHPHQWV��)DFXOW\�VKRXOG�FDUHIXOO\�FRQVLGHU�WKH�WUDQVSRUWDWLRQ�
RSWLRQV� IRU� VWXGHQWV�� $W�068�� SHU� XQLYHUVLW\� SROLF\�� ਖ਼UVW�\HDU� VWXGHQWV� DUH� QRW�
SHUPL॔HG�WR�KDYH�YHKLFOHV�RQ�FDPSXV��%HFDXVH�RI�WKLV��ਖ਼UVW�\HDU�VWXGHQWV�DUH�DOPRVW�
VROHO\�GHSHQGHQW�XSRQ�RWKHU�WUDQVSRUWDWLRQ�RSWLRQV�

http://servicelearning.msu.edu/community-partners/criminal-background-checks
http://servicelearning.msu.edu/students/forms
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,Q�WKH�*UHDWHU�/DQVLQJ�DUHD��JHQHUDO�WUDQVSRUWDWLRQ�RSWLRQV�LQFOXGH��

• :DONLQJ�RU�ELNLQJ

• 6WXGHQW�YHKLFOH

• CATA bus  
ॡH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�R੘HUV�IUHH�
&$7$� WRNHQV� IRU� VWXGHQWV� ZKR� XVH� WKH� EXV� WR�IURP� WKHLU� FRPPXQLW\�
HQJDJHPHQW� VLWHV�� 6WXGHQWV�PD\�FRPH� WR�����6WXGHQW�6HUYLFHV�%XLOGLQJ�
WR�SLFN�XS�WRNHQV��RU�IDFXOW\�PD\�YLVLW�XV�WR�JHW�D�EDWFK�RI�WRNHQV�IRU�WKHLU�
FODVV��1RWH��ॡLV�UHVRXUFH�LV�RQO\�IRU�VWXGHQWV�ZKR�GR�QRW�KDYH�EXV�SDVVHV��

6RPH� IDFXOW\� PD\� ZLVK� WR� FRRUGLQDWH� WUDQVSRUWDWLRQ� E\� UHVHUYLQJ� D� YDQ� IURP�
MSU Transportation Services� RU� D� UHQWDO� FDU� FRPSDQ\� OLNH�Enterprise�� )DFXOW\�
PLJKW�EH�VXFFHVVIXO�LQ�VHHNLQJ�GHSDUWPHQWDO�VSRQVRUVKLS�RI�D�YDQ�RU�EXV�WR�JHW�WKHLU�
VWXGHQWV�WR�IURP�WKH�FRPPXQLW\�SDUWQHU�VLWH�IRU�WKHLU�VHUYLFH�OHDUQLQJ�H[SHULHQFH��

Risk Management and Safety Considerations
$V�IDFXOW\�DVFHUWDLQ�VHUYLFH�OHDUQLQJ�DFWLYLWLHV�DQG�VH॔LQJ��WKH\�QHHG�WR�WDNH�ULVN�
PDQDJHPHQW� DQG� VDIHW\� FRQVLGHUDWLRQV� LQWR� DFFRXQW�� 7R� ORZHU� ULVN� LQ� VHUYLFH�
OHDUQLQJ��WKHVH�SUDFWLFHV�DUH�HQFRXUDJHG��

1. 5HYLHZ�WKH�university policy on indemnification. 

2. *XDUDQWHH�WKDW�VWXGHQWV�ZLOO�KDYH�GLUHFW�VXSHUYLVLRQ�ZKLOH�WKH\�DUH�
VHUYLQJ�LQ�WKH�FRPPXQLW\�VH॔LQJ��

3. (VWDEOLVK�DQ�Dग़OLDWLRQ�DJUHHPHQW. See Appendix E: Service-Learning 
Affiliation Agreement Template��ZKLFK�VKDUHV�VSHFLਖ਼F�UHFRPPHQGDWLRQV�
WR�ORZHU�ULVN�DQG�OLDELOLW\�

4. 3URYLGH� FRPPXQLW\� SDUWQHUV�ZLWK�Appendix H: Community Partner 
Orientation Checklist.

5. 5HYLHZ�Appendix L: Student Health and Safety Considerations in MSU 
Service-Learning Placements��ZLWK�DOO�SDUWLFLSDWLQJ�VWXGHQWV�

6. ॡLQN� DERXW� SRWHQWLDO� VLWH�VSHFLਖ਼F� ULVNV� DQG� WDON� WR� VWXGHQWV� DERXW�
KRZ�WR�LGHQWLI\��DYRLG��DQG�PDQDJH�WKHP��ॡLV�VKRXOG�WDNH�ERWK�WKH�
VH॔LQJ�DQG�VWXGHQW�H[SHULHQFH�LQWR�PLQG��

http://www.cata.org/
http://ipf.msu.edu/services/vehicle-rental/index.html
http://www.enterprise.com/car_rental/home.do
http://www.hr.msu.edu/documents/facacadhandbooks/facultyhandbook/indemnification.htm
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,I�IDFXOW\�KDYH�TXHVWLRQV�RU�FRQFHUQV�UHODWHG�WR�ULVN�PDQDJHPHQW��SOHDVH�FRQWDFW�

068�5LVN�0DQDJHPHQW�DQG�,QVXUDQFH
(517) 355-5022
riskmgmt@msu.edu

Indemnification
3HU�WKH�8QLYHUVLW\�,QGHPQLਖ਼FDWLRQ�3ROLF\��068�ZLOO�VXSSRUW�LWV�WUXVWHHV��Rਜ਼FHUV��
IDFXOW\��DQG�VWD੘�ZKHQ�DFWLQJ�LQ�WKH�SHUIRUPDQFH�RI�DVVLJQHG�GXWLHV�RQ�EHKDOI�RI�WKH�
8QLYHUVLW\��ॡLV�SROLF\�DOVR�DSSOLHV�WR�VWXGHQWV�ZKLOH�HQJDJHG�LQ�DSSURYHG�DFDGHPLF�
SURJUDPV� DQG� YROXQWHHUV�ZKR� DUH� SHUIRUPLQJ� VHUYLFHV� IRU� WKH� 8QLYHUVLW\�ZLWK�
SULRU�ZUL॔HQ�DSSURYDO�RI� WKH�DSSURSULDWH�8QLYHUVLW\�Rਜ਼FLDO��ॡH�8QLYHUVLW\�ZLOO�
GHIHQG��VDYH�KDUPOHVV��DQG�LQGHPQLI\�VXFK�SHUVRQV�DJDLQVW�DQ\�VXLW�RU�SURFHHGLQJ��
ZKHUHYHU�EURXJKW��SUHPLVHG�XSRQ�WKH�IDFW�WKDW�KH�RU�VKH�LV�RU�ZDV�D�PHPEHU�RI�WKH�
%RDUG�RU�DQ�Rਜ਼FHU��HPSOR\HH��VWXGHQW��RU�YROXQWHHU�RI�WKH�8QLYHUVLW\��ॡH�LQGHPQLW\�
H[WHQGV�WR�H[SHQVHV�LQFOXGLQJ�D॔RUQH\�IHHV��MXGJPHQWV��ਖ਼QHV��DQG�DPRXQWV�SDLG�
LQ�VH॔OHPHQW��DFWXDOO\�DQG�UHDVRQDEO\�LQFXUUHG��DQG�ZLWK�UHVSHFW�WR�DQ\�FULPLQDO�
DFWLRQ�RU�SURFHHGLQJ�ZKHUH�VXFK�SHUVRQ�KDG�QR�UHDVRQDEOH�FDXVH�WR�EHOLHYH�WKDW�KLV�
RU�KHU�FRQGXFW�ZDV�XQODZIXO��$V�D�FRQGLWLRQ�RI�LQGHPQLਖ਼FDWLRQ��WKH�WUXVWHH��Rਜ਼FLDO��
HPSOR\HH��VWXGHQW��RU�YROXQWHHU�LV�UHTXLUHG�WR�FRRSHUDWH�IXOO\�RQ�D�FRQWLQXRXV�EDVLV�
ZLWK�WKH�8QLYHUVLW\�$॔RUQH\�DQG�WKH�2ਜ਼FH�RI�,QVXUDQFH�DQG�5LVN�0DQDJHPHQW��

,I�IDFXOW\�KDYH�TXHVWLRQV�DERXW�WKLV�SROLF\��SOHDVH�FRQWDFW�

MSU Human Resources 

(517) 353-4434
solutionscenter@hr.msu.edu

Resources
As a tool to discuss health and safety considerations with students, please utilize:

Appendix L: Student Health and Safety Considerations in MSU Service-
Learning Placements

,I�IDFXOW\�KDYH�TXHVWLRQV�RU�FRQFHUQV�UHODWHG�WR�VWXGHQW�VDIHW\��SOHDVH�FRQWDFW�

MSU Police

(517) 355-2221
info@police.msu.edu

mailto:riskmgmt%40msu.edu?subject=
mailto:solutionscenter%40hr.msu.edu?subject=
mailto:info%40police.msu.edu?subject=
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Inclement Weather and Campus Closures
6RPH� FRPPXQLW\� SDUWQHUV�� HVSHFLDOO\� RUJDQL]DWLRQV� WKDW� VHUYH� \RXQJ� SHRSOH��
VKXW� WKHLU� GRRUV� ZKHQ� SXEOLF� VFKRROV� FORVH� GXH� WR� VQRZ� RU� RWKHU� LQFOHPHQW�
ZHDWKHU�FRQGLWLRQV��6LPLODUO\��068�PD\�KDYH�FDPSXV�FORVXUHV�ZKHQ�FRPPXQLW\�
RUJDQL]DWLRQV�PDLQWDLQ�WKHLU�XVXDO�RSHUDWLQJ�KRXUV��

7R� DYRLG� DQ\� FRQIXVLRQ�EHWZHHQ� VWXGHQWV� DQG� FRPPXQLW\�SDUWQHUV�� LW� LV� D� EHVW�
SUDFWLFH�WR�GHYHORS�D�EDFN�XS�SODQ�ZLWK�FRPPXQLW\�SDUWQHUV�WKDW�GLVFXVVHV�ZKDW�WR�
GR�ZKHQ�WKHUH�DUH�FDPSXV�DQG�RU�VLWH�FORVXUHV��

Religious Observance
MSU’s Religious Observance policy�DSSOLHV�WR�VHUYLFH�OHDUQLQJ�FRXUVHV�ERWK�LQ�WKH�
FODVVURRP�HQYLURQPHQW�DQG�WKH�FRPPXQLW\�VH॔LQJ��,W�LV�LPSRUWDQW�WKDW�IDFXOW\�DQG�
FRPPXQLW\�SDUWQHUV�IROORZ�WKLV�SROLF\��

.HHS�LQ�PLQG�WKDW�LQ�DGGLWLRQ�WR�VWXGHQWV۟�SHUVRQDO�REVHUYDQFHV��VRPH�FRPPXQLW\�
SDUWQHUV��HVSHFLDOO\�IDLWK�EDVHG�RUJDQL]DWLRQV��PD\�DOVR�FORVH�WKHLU�RSHUDWLRQV�IRU�
UHOLJLRXV�REVHUYDQFHV��$�JUHDW�UHVRXUFH�IRU�SODQQLQJ�IRU�UHOLJLRXV�KROLGD\V�LV�WKH�
Interfaith Calendar. 

http://www.hr.msu.edu/documents/facacadhandbooks/facultyhandbook/religiousobservance.htm
http://www.interfaithcalendar.org/
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4SECTION 4

ENGAGEMENT
Types of Engagement
&RPPXQLW\�HQJDJHPHQW�LQ�VHUYLFH�OHDUQLQJ�PXVW�EH�PHDQLQJIXO��%\�ۢ PHDQLQJIXO�ۣ �
ZH�PHDQ�WKDW�VWXGHQWV�HQJDJH�LQ�WKH�FRPPXQLW\�LQ�D�ZD\�WKDW�LV�YDOXDEOH�WR�WKH�
FRPPXQLW\� DQG� UHVSRQVLYH� WR� UHDO� QHHGV� IRU� WKDW� SDUWLFXODU� FRPPXQLW\�� ॡLV�
PHDQLQJIXO�HQJDJHPHQW�HQKDQFHV�VWXGHQW�OHDUQLQJ�DQG�IXOਖ਼OOV�WKH�FRXUVH�OHDUQLQJ�
JRDOV� DQG� REMHFWLYHV�� ,Q� FRQYHUVDWLRQV� ZLWK� FRPPXQLW\� SDUWQHUV�� WKLV� LQFOXGHV�
EHDULQJ� LQ�PLQG� WKH� W\SH�RI� FRPPXQLW\� HQJDJHPHQW��&RPPRQO\�� SHRSOH� WKLQN�
RI�GLUHFW�VHUYLFH�DV�WKH�RQO\�W\SH�RI�FRPPXQLW\�HQJDJHPHQW��+RZHYHU��WKHUH�DUH�
IRXU�PDLQ� W\SHVۚGLUHFW� VHUYLFH�� LQGLUHFW� VHUYLFH�� DGYRFDF\�RU� FRPPXQLW\�EDVHG�
UHVHDUFK��1R�W\SH�LV�PRUH�LPSRUWDQW�RU�QHFHVVDULO\�PRUH�LPSDFWIXO�WKDQ�DQRWKHU��LW�
VLPSO\�GHSHQGV�XSRQ�ZKDW�PLJKW�ਖ਼W�EHVW�ZLWK�ERWK�FRPPXQLW\�SDUWQHU�QHHGV�DQG�
FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV���

Direct Service
6WXGHQWV� KDYH� GLUHFW� FRQWDFW� ZLWK� WKH� SRSXODWLRQ� EHLQJ� VHUYHG�� R॑HQ� WKURXJK�
IDFH�WR�IDFH�LQWHUDFWLRQV��%HUJHU�.D\H���������%HFDXVH�RI�WKHVH�GLUHFW�LQWHUDFWLRQV��
VWXGHQWV�R॑HQ�DUH�DEOH�WR�VHH�WKH�WDQJLEOH�GL੘HUHQFH�WKH\�DUH�PDNLQJ�DV�D�UHVXOW�
RI�WKHLU�FRPPXQLW\�HQJDJHPHQW��([DPSOHV�LQFOXGH�VHUYLQJ�PHDOV�WR�WKH�KRPHOHVV��
WXWRULQJ��PHQWRULQJ��FRDFKLQJ�\RXWK��RU�YLVLWLQJ�VHQLRUV�LQ�D�VHQLRU�OLYLQJ�IDFLOLW\��

Indirect Service
6WXGHQWV�DUH�R॑HQ�ZRUNLQJ�EHKLQG�WKH�VFHQHV�DQG�GR�QRW�DOZD\V�KDYH�WKH�RSSRUWXQLW\�
WR�GLUHFWO\�LQWHUDFW�ZLWK�WKH�SRSXODWLRQ�EHLQJ�VHUYHG��ॡHVH�DFWLYLWLHV�PD\�IRFXV�
RQ�EXLOGLQJ�WKH�FDSDFLW\�RI�DQ�RUJDQL]DWLRQ�E\� LQFUHDVLQJ� LWV�DELOLW\�WR�VHUYH� LWV�
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SRSXODWLRQ� PRUH� H੘HFWLYHO\�� ([DPSOHV� LQFOXGH� IXQGUDLVLQJ� H੘RUWV�� GHYHORSLQJ�
D�YROXQWHHU�UHFUXLWPHQW�FDPSDLJQ��FUHDWLQJ�D�EURFKXUH��RU�HQKDQFLQJ�WKH�VRFLDO�
PHGLD�DQG�ZHE�SUHVHQFH�RI�D�QRQSURਖ਼W�RUJDQL]DWLRQ��

Advocacy
6WXGHQWV� HGXFDWH� DQG� UDLVH� DZDUHQHVV� DERXW� DQ� LVVXH� RI� FRQFHUQ� WR� WKH� SXEOLF���
([DPSOHV� LQFOXGH� RUJDQL]LQJ� YRWHU� UHJLVWUDWLRQ� GULYHV�� GLVWULEXWLQJ� HGXFDWLRQDO�
PDWHULDOV� DERXW� VH[XDO� DVVDXOW� RQ� FROOHJH�XQLYHUVLW\� FDPSXVHV�� VSRQVRULQJ� D�
WRZQ�KDOO�PHHWLQJ� DERXW� D� WRSLF�� RU� GHYHORSLQJ� D� VRFLDO�PHGLD� FDPSDLJQ�DERXW�
HQYLURQPHQWDO�LVVXHV�LQ�WKH�FRPPXQLW\���

Research
6WXGHQWV�ਖ਼QG��JDWKHU��UHSRUW�RQ��DQG�GLVVHPLQDWH�LQIRUPDWLRQ�DERXW�DQ�LVVXH�RI�SXEOLF�
LQWHUHVW� �%HUJHU�.D\H�� �������'L੘HUHQW� WKDQ� H[FOXVLYHO\� DFDGHPLF� UHVHDUFK�� WKHVH�
DFWLYLWLHV�PXVW�EH�GRQH�LQ�SDUWQHUVKLS�ZLWK�D�FRPPXQLW\�RUJDQL]DWLRQ��([DPSOHV�
LQFOXGH�VDPSOLQJ�ZDWHU�TXDOLW\�RI�D�ORFDO�ULYHU��FROOHFWLQJ�ORFDO�LQIRUPDWLRQ�IRU�D�
QHHGV�VWDWHPHQW�LQ�D�JUDQW�SURSRVDO��RU�FUHDWLQJ�DQ�DVVHVVPHQW�WRRO�IRU�D�QRQSURਖ਼W�
SURJUDP��$�FULWLFDO� FRPSRQHQW� LQ� WKH�HQJDJHPHQW� LV� WKDW� VWXGHQWV�PXVW�GR� WKH�
UHVHDUFK�IRU�DQG�ZLWK�WKH�FRPPXQLW\��ॡHUH�LV�DQ�H[SHFWDWLRQ�WKDW�WKH�HQG�SURGXFW�
ZLOO�EH�GLVVHPLQDWHG�WR�WKH�FRPPXQLW\��

Resources
Check out this resource available at MSU that will help faculty with community-
based research:

Community Evaluation and Research Collaborative

$V�D�GHSDUWPHQW�RI�8QLYHUVLW\�2XWUHDFK�DQG�(QJDJHPHQW��WKH�&RPPXQLW\�
(YDOXDWLRQ�DQG�5HVHDUFK�&ROODERUDWLYH��&(5&��DGGUHVVHV�FRPSOH[�KXPDQ��
RUJDQL]DWLRQDO��DQG�VRFLDO�LVVXHV�WKURXJK�V\VWHPLF�DSSURDFKHV�WR�FRPPXQLW\�
EDVHG�SDUWLFLSDWRU\�UHVHDUFK�DQG�SDUWLFLSDWRU\�HYDOXDWLRQ�

http://cerc.msu.edu/
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Supplemental Reading
Check out these additional readings

Flicker, S., Savan, B., McGrath, M., Kolenda, B., & Mildenberger, M. (2007). ‘If you 
could change one thing…’ What community-based researchers wish they could 
have done differently. Community Development Journal, 43(2), 239-253.

Mould, T. (2014). Collaborative-based research in service-learning: 
Re-conceiving research as service. Partnerships: A Journal of Service-Learning 
and Civic Engagement, 5(1), 72-95.

Strand, K., Marullo, S., Cutforth, N., Stoecker, R., & Donohue, P. (2003). Origins and 
principles of community based research. Community based research in higher 
education: Policies and practices (pp. 1-15). San Francisco, CA: Jossey Bass. 

Duration and Intensity
,Q�GHVLJQLQJ�WKH�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH��FRQVLGHUDWLRQ�RI�ERWK�GXUDWLRQ�
DQG� LQWHQVLW\� LV� LPSRUWDQW��'XUDWLRQ� LQ� VHUYLFH�OHDUQLQJ� UHIHUV� WR� WKH� OHQJWK� RI�
WLPH�WKDW�VWXGHQWV�ZLOO�EH�HQJDJHG��H�J��RQH�GD\�HYHQW��WZR�PRQWKV��RU�D�VHPHVWHU���
,QWHQVLW\� LQ� VHUYLFH�OHDUQLQJ� UHIHUV� WR� WKH� GHSWK� RI� WKH� FRPPXQLW\� HQJDJHPHQW�
H[SHULHQFH� �H�J�� PHHWLQJ� HYHU\� ZHHN� IRU� WZR� KRXUV� GXULQJ� WKH� VHPHVWHU�� IRXUۙ
HLJKW�KRXU�GD\V��HWF����(DFK�UHIHUV�WR�WLPH�DQG�LV�HTXDOO\�LPSRUWDQW�WR�SODQ�IRU�ZLWK�
FRPPXQLW\�SDUWQHUV��

:KHQ�QHJRWLDWLQJ�WKH�GXUDWLRQ�RI�WKH�FRPPXQLW\�HQJDJHPHQW�FRPSRQHQW�LQ�VHUYLFH�
OHDUQLQJ��IDFXOW\�VKRXOG�WKLQN�DERXW�VWDUW�DQG�HQG�GDWHV�IRU�DFWLYLWLHV��3ULPDULO\��
WLPHOLQHV�QHHG� WR�EH�DSSURSULDWH� IRU�FRPPXQLW\�SDUWQHUV�ZKR�R॑HQ�RSHUDWH�RQ�
GL੘HUHQW�VFKHGXOHV�WKDQ�WKH�DFDGHPLF�FDOHQGDU��,W�LV�OLNHO\�WKDW�FRPPXQLW\�SDUWQHUV�
GR�QRW�NQRZ�WKH�DFDGHPLF�VFKHGXOH�DQG�NH\�SRLQWV�RI�WKH�VHPHVWHU��PLG�WHUPV��
ਖ਼QDOV��HWF����6LPLODUO\��IDFXOW\�DQG�VWXGHQWV�DUH�XQDZDUH�RI�FRPPXQLW\�SDUWQHUV۟�
FDOHQGDU�PDQDJHPHQW�� LQFOXGLQJ� WKHLU� SHDN� SHULRGV� �ERDUG� UHWUHDW�� IXQGUDLVLQJ�
HYHQW��ODXQFK�RI�QHZ�SURJUDP��HWF�����'HYHORS�D�WLPHOLQH�WKDW�DOVR�FRQVLGHUV�D�VHUYLFH�
OHDUQLQJ�RULHQWDWLRQ�DQG�DQ\�RWKHU�SUHOLPLQDU\� VWHSV� �H�J�� FULPLQDO� EDFNJURXQG�
FKHFNV��KHDOWK�VFUHHQLQJV��HWF���EHIRUH�VWXGHQWV�EHJLQ��&ODULI\LQJ�ZKHQ�SHRSOH�DUH�
DYDLODEOH�XS�IURQW�KHOSV�SUHYHQW�PLVXQGHUVWDQGLQJV�DERXW�H[SHFWDWLRQV�

:KHQ� FRQWHPSODWLQJ� WKH� LQWHQVLW\� RI� VHUYLFH�OHDUQLQJ�� R॑HQWLPHV� IDFXOW\� ZLVK�
WR�VWLSXODWH�KRXU�UHTXLUHPHQWV�DV�D�PHDVXUH�RI�VWXGHQW�HQJDJHPHQW��:KLOH� WKLV�
FDQ�EH�KHOSIXO�LQ�SURYLGLQJ�D�JXLGHSRVW�IRU�VWXGHQW�H[SHFWDWLRQV��LW�FDQQRW�EH�WKH�
VROH�PHDVXUH�RI�VWXGHQW�OHDUQLQJ��(YLGHQFH�IURP�(\OHU�DQG�*LOHV�������� LQGLFDWHV�
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WKDW�FRPPXQLW\�HQJDJHPHQW�ZLWK�JUHDWHU�LQWHQVLW\�LV�FRQQHFWHG�WR�PRUH�H੘HFWLYH�
VHUYLFH�OHDUQLQJ�DQG�DOORZV�IRU�RSSRUWXQLWLHV�WR�HQFRXQWHU�FKDOOHQJHV��H[SHULHQFH�
YDULDWLRQ� LQ� WKHLU� DFWLYLWLHV�� PDNH� GHFLVLRQV�� FRQQHFW� ZLWK� SURIHVVLRQDOV�� DQG�
DSSO\�FODVVURRP� OHDUQLQJ� WR� WKH�FRPPXQLW\� VH॔LQJ�DQG�YLFH�YHUVD��$V�+RZDUG�
�������SXWV�IRUWK�LQ�WKH�3ULQFLSOHV�RI�*RRG�3UDFWLFH�LQ�6HUYLFH�/HDUQLQJ�3HGDJRJ\��
DQ\�UHTXLUHPHQW�RQ�GXUDWLRQ�RU� LQWHQVLW\�PXVW�EH�FRUUHODWHG�ZLWK�WKH�DELOLW\� WR�
DFFRPSOLVK�FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV�

,W�LV�FUXFLDO�WR�QRWH�WKDW�IURP�WKH�FRPPXQLW\�SDUWQHU�SHUVSHFWLYH��UHVHDUFK�E\�6DQG\�
	�+ROODQG��������LQGLFDWHV�IUXVWUDWLRQ�ZLWK�PDQGDWRU\�KRXU�UHTXLUHPHQWV�DQG�WKDW�
SDUWQHUV�GLG�QRW�EHOLHYH�LW�WR�EH�DQ�LQGLFDWLRQ�RI�VWXGHQW�DFKLHYHPHQW�RU�LPSDFW�
RQ� FRPPXQLW\�SDUWQHU� VLWHV��ॡXV�� IDFXOW\�PXVW� FRPPXQLFDWH�ZLWK� FRPPXQLW\�
SDUWQHUV�EHIRUH�D॔DFKLQJ�DQ�KRXU�UHTXLUHPHQW�IRU�VHUYLFH�OHDUQLQJ�VWXGHQWV�DQG�VHH�
ZKHWKHU�WKLV�LV�D�JRRG�ਖ਼W�IRU�HYHU\RQH�LQYROYHG�ZLWK�VSHFLDO�FDUH�DQG�FRQVLGHUDWLRQ�
WR�FRPPXQLW\�SDUWQHU�QHHGV��

Supplemental Reading
Check out these additional readings

Tryon, E., Stoecker, R., Martin, A., Seblonka, K., Hilgendorf, A., & Nellis, M. 
(2008). The challenge of short-term service-learning. Michigan Journal of 
Community Service Learning, 14(2), p. 16-26. 

Monitoring Progress
2QFH� VWXGHQWV� MRXUQH\� LQWR� WKHLU� FRPPXQLW\� HQJDJHPHQW�� IDFXOW\�ZLOO� QHHG� WR�
PRQLWRU�VWXGHQW�SURJUHVV�DQG�VWD\�LQ�WRXFK�ZLWK�WKH�FRPPXQLW\�SDUWQHU��6WUDWHJLHV�
IRU�GRLQJ�VR�DUH�SURYLGHG�EHORZ�

• 3URYLGH� VWXGHQWV� ZLWK� D� WLPHOLQH� DQG� EHQFKPDUNV� RI� ZKDW� VKRXOG�
EH�DFFRPSOLVKHG�E\�VSHFLਖ਼F�GDWHV��ॡHVH� LWHPV�VKRXOG�EH�GLFWDWHG� LQ�
WKH�FRXUVH� V\OODEXV��6HH� WKH�Constructing a Service-Learning Syllabus 
VHFWLRQ�IRU�IXUWKHU�GHWDLOV��

• ,I�DSSURSULDWH��XVH�D�WLPH�ORJ�WR�PRQLWRU�KRXUV�VSHQW�LQ�WKH�FRPPXQLW\��

• $OORZ� WLPH� DQG� VSDFH� LQ� WKH� FODVVURRP� IRU� GLVFXVVLRQ� DERXW� WKH�
FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH��

• +HDYLO\� HQFRXUDJH� VWXGHQWV� WR� VSHDN� ZLWK� IDFXOW\� UHJDUGLQJ� DQ\�
FKDOOHQJHV�DERXW�WKHLU�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH��

http://quod.lib.umich.edu/cgi/p/pod/dod-idx/challenge-of-short-term-service-learning.pdf?c=mjcsl;idno=3239521.0014.202
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/challenge-of-short-term-service-learning.pdf?c=mjcsl;idno=3239521.0014.202
http://quod.lib.umich.edu/cgi/p/pod/dod-idx/challenge-of-short-term-service-learning.pdf?c=mjcsl;idno=3239521.0014.202
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• &DUHIXOO\�PRQLWRU�UHਗ਼HFWLRQ�WR�VHH�KRZ�VWXGHQWV�DUH�GRLQJ�DQG�ZKDW�
WKH\�DUH�OHDUQLQJ��EXW�DOVR�WR�FKDOOHQJH�WKHLU�DVVXPSWLRQV��EHOLHIV��DQG�
H[SHULHQFHV�LI�QHFHVVDU\��

• )ROORZ�XS�ZLWK� WKH�FRPPXQLW\�SDUWQHU�FRQWDFW�DW� OHDVW�RQFH�GXULQJ�
WKH�VHPHVWHU��,W�LV�VWURQJO\�HQFRXUDJHG�WR�FKHFN�LQ�ZLWK�WKH�FRPPXQLW\�
SDUWQHU�ULJKW�D॑HU�VWXGHQWV�EHJLQ��GXULQJ�WKH�PLGGOH�RI�WKH�VHPHVWHU��DQG�
DW�WKH�HQG�RI�WKH�VHPHVWHU��0RUH�WKDQ�MXVW�D�ۢKRZ�DUH�VWXGHQWV�GRLQJ"ۣ�
TXLFN� FRQYHUVDWLRQ�� DVN� VSHFLਖ਼F� TXHVWLRQV� DERXW� ZKDW� VWXGHQWV� DUH�
GRLQJ�DQG�KRZ�WKDW�UHODWHV�WR�WKH�DJUHHG�XSRQ�SURMHFW�DQG�GHOLYHUDEOHV��
ॡH�FKHFN�LQ�DOVR�VHUYHV�WKH�SXUSRVH�RI�HQVXULQJ�WKDW�FRQQHFWLRQV�DUH�
EHLQJ� PDGH� EHWZHHQ� FRPPXQLW\� HQJDJHPHQW� DFWLYLWLHV� DQG� FRXUVH�
OHDUQLQJ�JRDOV�DQG�REMHFWLYHV��)RU�FRPPXQLFDWLRQ�VWUDWHJLHV��HPDLO�DQG�
SKRQH�FDOOV�DUH�JUHDW��$�VLWH�YLVLW�PD\�EH�HYHQ�EH॔HU��

Resources
Faculty may also wish to utilize a tool to seek feedback on student performance 
LQ�WKH�FRPPXQLW\�VHࡉLQJ��6RPH�IDFXOW\�FKRRVH�WR�DVVLJQ�D�JUDGH�EDVHG�RQ�
community partner’s evaluation of students. 

Appendix Q: Community Partner’s Sample Student Evaluation Form

Appendix R: Service-Learning Hours Log
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5SECTION 5

REFLECTION AND 
CONNECTION

What is Critical Reflection?
5Hਗ਼HFWLRQ�LV�DQ�HVVHQWLDO�HOHPHQW�RI�VHUYLFH�OHDUQLQJ�DV�LW�IDFLOLWDWHV�FRQQHFWLRQV�
EHWZHHQ�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFHV�DQG�FRXUVH�FRQWHQW��)RU�WKLV�UHDVRQ��
LW� LV�DOVR�UHIHUUHG�WR�DV�WKH�K\SKHQ�LQ�VHUYLFH�OHDUQLQJ��ॡH�SURFHVV�RI�UHਗ਼HFWLRQ�
DOVR�KHOSV�VWXGHQWV�PDNH�PHDQLQJ�RI�WKHLU�H[SHULHQFH�DQG�GHYHORS�YDULRXV�VNLOOV��
LQFOXGLQJ� FULWLFDO� WKLQNLQJ�� FRPPXQLFDWLRQ� VNLOOV�� OHDGHUVKLS�� D� VHQVH� RI� FLYLF�
UHVSRQVLELOLW\��DQG�PXOWLFXOWXUDO�XQGHUVWDQGLQJ��5DPD��������

ॡH�W\SH�RI�UHਗ਼HFWLRQ�VHUYLFH�OHDUQLQJ�IDFXOW\�DQG�VWXGHQWV�PXVW�ZRUN�WRZDUGV�LV�
FULWLFDO�UHਗ਼HFWLRQ��ۢ (QJDJLQJ�LQ�FULWLFDO�UHਗ਼HFWLRQ�UHTXLUHV�TXHVWLRQLQJ�DVVXPSWLRQV�
DQG�YDOXHV��DQG�SD\LQJ�D॔HQWLRQ�WR�WKH�LPSDFWV�DQG�LPSOLFDWLRQV�RI�RXU�FRPPXQLW\�
ZRUNۣ��0LWFKHOO��������S�������$V�GHVFULEHG�E\�$VK�	�&OD\WRQ���������FULWLFDO�UHਗ਼HFWLRQ�

Critical Reflection Outcomes Aspects Involved

*HQHUDWHV�OHDUQLQJ

• $UWLFXODWHV�TXHVWLRQV
• &RQIURQWV�ELDV
• ([DPLQHV�FDXVDOLW\
• &RQWUDFWV�WKHRU\�DQG�SUDFWLFH
• 3RLQWV�WR�V\VWHPLF�LVVXHV

'HHSHQV�OHDUQLQJ
• &KDOOHQJHV�VLPSOLVWLF�FRQFOXVLRQV
• ,QYLWHV�DOWHUQDWLYH�SHUVSHFWLYHV
• $VNV�ۢZK\ۣ�LWHUDWLYHO\

'RFXPHQWV�OHDUQLQJ • 3URGXFHV�WDQJLEOH�H[SUHVVLRQV�RI�QHZ�
XQGHUVWDQGLQJV�IRU�HYDOXDWLRQ
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:LWKRXW�FULWLFDO�UHਗ਼HFWLRQ��VHUYLFH�OHDUQLQJ�FDQ�EH�KDUPIXO�WR�FRPPXQLWLHV��/LQ�
HW�DO���������S�������UHIHUV�WR�WKLV�DV�ۢXQOHDVKLQJ�VWXGHQWV�RQ�FRPPXQLWLHV�ۣ �ZKLFK�
LOO� SUHSDUHV� VWXGHQWV� IRU�ZRUNLQJ�ZLWK�SHRSOH�ZKR�GL੘HU� IURP� WKHP��:KLOH�ZH�
KHDYLO\�SURPRWH�DQG�SXVK�WKH�H[SHULHQWLDO�FRPSRQHQW�RI�VHUYLFH�OHDUQLQJ��DV�$VK�
	�&OD\WRQ� ������� S�� ���� QRWH�� ۢ([SHULHQFH�ZLWKRXW� FULWLFDO� UHਗ਼HFWLRQ� FDQ� DOO� WRR�
HDVLO\�DOORZ�VWXGHQWV�WR�UHLQIRUFH�WKHLU�VWHUHRW\SHV�DERXW�SHRSOH�ZKR�DUH�GL੘HUHQW�
IURP�WKHPVHOYHV��GHYHORS�VLPSOLVWLF�VROXWLRQV�WR�FRPSOH[�SUREOHPV��DQG�JHQHUDOL]H�
LQDFFXUDWHO\�EDVHG�RQ�OLPLWHG�GDWD�ۣ

Components of Reflection
'HHGEVKXG�4GƔGEVKQP
$FFRUGLQJ� WR�5DPD�DQG�%D॔LVWRQL� �������� H੘HFWLYH� UHਗ਼HFWLRQ� LQ� VHUYLFH�OHDUQLQJ�
FRXUVHV�LQFOXGHV�WKH�IROORZLQJ�

• &OHDUO\�GHਖ਼QHG�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV

• 6WUXFWXUHG�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�WKDW�UHLQIRUFH�WKH�FRXUVH V۟�
OHDUQLQJ�JRDOV�DQG�REMHFWLYHV

• )UHTXHQW� DQG� WLPHO\� UHਗ਼HFWLRQ� WKDW� FRQVLGHUV� VHPHVWHU�ORQJ� VWXGHQW�
GHYHORSPHQW

• $VVHVVPHQW�VWUDWHJLHV�WKDW�HYDOXDWH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV

��%U�QH�4GƔGEVKQP�
• &RQWH[WXDOL]HG�ۚ�5Hਗ਼HFWLRQ�FRQVLGHUV�VWXGHQW��FRXUVH��DQG�
FRPPXQLW\�HQJDJHPHQW�FKDUDFWHULVWLFV�

• &RQQHFWHG�ۚ�)DFXOW\�PHPEHU�SURYLGHV�IUHTXHQW�IHHGEDFN�WR�IDFLOLWDWH�
UHਗ਼HFWLRQ�DQG�KHOS�VWXGHQWV�FRQQHFW�WKHLU�FRPPXQLW\�HQJDJHPHQW�
DFWLYLWLHV�DQG�FRXUVH�PDWHULDO��

• &RDFKLQJ�ۚ�5Hਗ਼HFWLRQ�LQYROYHV�D�FRPELQDWLRQ�RI�WLSV��DGYLFH��DQG�
H[DPSOHV�WR�PHHW�VWXGHQW�OHDUQLQJ�RXWFRPHV�

• &KDOOHQJLQJ�ۚ�)DFXOW\�EDODQFHV�ERWK�FKDOOHQJLQJ�DQG�VXSSRUWLQJ�
VWXGHQWV�WR�KHOS�H[SDQG�WKHLU�SHUVSHFWLYHV��JDLQ�VNLOOV��DQG�LPSURYH�OHDUQLQJ�

• &RPPXQLFDWLRQ�ۚ�2QJRLQJ�FRPPXQLFDWLRQ�RFFXUV�EHWZHHQ�DOO�
VWDNHKROGHUV�LQYROYHG��

• &RQWLQXRXV�ۚ�5Hਗ਼HFWLRQ�DFWLYLWLHV�DUH�LQWHJUDWHG�EHIRUH��GXULQJ��DQG�
D॑HU�WKH�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH��
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9JCV�4GƔGEVKQP�+U�0QV
ॡHVH�DUH�FRPPRQ�LQDFFXUDWH�DVVXPSWLRQV�DERXW�UHਗ਼HFWLRQ�DV�RXWOLQHG�E\�3L]JD��������

1. 5Hਗ਼HFWLRQ� LV� D� GLGDFWLF� UHWHOOLQJ� RI� WKH� HYHQWV� DW� D� FRPPXQLW\�
engagement site.

2. 5Hਗ਼HFWLRQ� LV�DQ�HPRWLRQDO�RXWOHW� IRU� IHHOLQJ�JRRG�DERXW�FRPPXQLW\�
HQJDJHPHQW�RU�IRU�IHHOLQJ�JXLOW\�DERXW�QRW�GRLQJ�PRUH�

3. 5Hਗ਼HFWLRQ�LV�D�WLPH�IRU�VRDSER[�RSLQLRQV�

4. 5Hਗ਼HFWLRQ�LV�D�WLG\�H[HUFLVH�WKDW�FORVHV�DQ�H[SHULHQFH��R॑HQ�PHVV\�DQG�
SURYLGHV�PRUH�RSHQLQJV�WR�FORVLQJV��

Reflection Design 
)DFXOW\�KDYH�PDQ\�RSWLRQV� WR� FRQVLGHU�ZKHQ�GHVLJQLQJ� UHਗ਼HFWLRQ� VWUDWHJLHV� IRU�
VHUYLFH�OHDUQLQJ�FRXUVHV��ZKLFK�LQFOXGH�

• ,QGLYLGXDO��VPDOO�JURXS��DQG�RU�ODUJH�JURXS�DFWLYLWLHV
• ,QYROYLQJ�FRPPXQLW\�SDUWQHUV�LQ�UHਗ਼HFWLRQ
• )UHTXHQF\�RI�UHਗ਼HFWLRQ
• 7\SHV�RI�IHHGEDFN�WR�EH�SURYLGHG�
• *UDGLQJ�WR�RFFXU�IRU�UHਗ਼HFWLRQ�DFWLYLWLHV

4GƔGEVKQP�5VTCVGIKGU
3RVVLEOH�UHਗ਼HFWLRQ�VWUDWHJLHV�DUH�OLVWHG�EHORZ��)DFXOW\�DUH�HQFRXUDJHG�WR�XWLOL]H�D�
YDULHW\�RI�UHਗ਼HFWLRQ�PHWKRGV�DV�ZHOO�DV�XVLQJ�D�FRPELQDWLRQ�RI�LQ�FODVV�DQG�RXWVLGH�
RI�WKH�FODVVURRP�DFWLYLWLHV�

Written Reflection Strategies: 
• %ORJJLQJ
• -RXUQDOV
• 5Hਗ਼HFWLYH�HVVD\V

Oral Reflection Strategies:
• 'LVFXVVLRQV
• ,Q�FODVV�DFWLYLWLHV
• 0XOWLPHGLD�SUHVHQWDWLRQV
• 5ROH�SOD\V
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Other Creative Strategies:
• 3KRWR�HVVD\V
• 6FXOSWXUH�
• 6WRU\ERDUGLQJ�
• 9LGHRV

0DQ\� IDFXOW\� OHDQ� WRZDUGV� HPSOR\LQJ� MRXUQDOV� DV� WKHLU� UHਗ਼HFWLRQ� VWUDWHJ\�� ,W� LV�
LPSRUWDQW�WR�NQRZ�WKDW�VWXGHQWV�KROG�PDQ\�RI�WKH�LQDFFXUDWH�DVVXPSWLRQV�DERXW�
UHਗ਼HFWLRQ�DQG�PD\�QRW�XQGHUVWDQG�ZKDW�WR�LQFOXGH�LQ�D�UHਗ਼HFWLRQ�MRXUQDO��)DFXOW\�
DUH�HQFRXUDJHG�WR�H[SODLQ� WKH� OHDUQLQJ�JRDOV� IRU�UHਗ਼HFWLRQ��GHYHORS�SURPSWV� IRU�
HDFK�MRXUQDO��DQG�SURYLGH�DQ�H[HPSODU\�PRGHO�RI�D�MRXUQDO�VR�VWXGHQWV�NQRZ�ZKDW�
LV�H[SHFWHG�RI�WKHP��

:KLOH�LW�LV�WHPSWLQJ�WR�ORRN�IRU�D�VLQJXODU��XQLIRUP�UXEULF�WKDW�RXWOLQHV�ZKDW�VKRXOG�
DQG�VKRXOG�QRW�EH�SDUW�RI�D�VHUYLFH�OHDUQLQJ�UHਗ਼HFWLRQ�MRXUQDO��LW�LV�EHVW�WR�VHDUFK�IRU�
D�WRRO�WKDW�LGHQWLਖ਼HV�FKDUDFWHULVWLFV�RU�FULWHULD�GLUHFWO\�UHODWHG�WR�WKH�FRXUVH�OHDUQLQJ�
JRDOV�DQG�REMHFWLYHV�DQG�PRGLI\�DV�QHHGHG��6HH�WKH�Syllabus Recommendations 

VHFWLRQ�IRU�IXUWKHU�WLSV�DQG�UHVRXUFHV�RQ�JUDGLQJ�UHਗ਼HFWLRQ��(YHQ�WKHQ��LW�LV�LPSHUDWLYH�
WKDW�IDFXOW\�LPSOHPHQW�WKH�6 Cs of Reflection. 

5HJDUGOHVV�RI�VWUDWHJ\��LW�LV�YLWDOO\�LPSRUWDQW�WKDW�IDFXOW\�PHPEHUV�JLYH�IHHGEDFN�RQ�
VWXGHQW�UHਗ਼HFWLRQ��,I�IDFXOW\�RSW�WR�XWLOL]H�UHਗ਼HFWLRQ�MRXUQDOV��WKH\�VKRXOG�SODQ�WR�
WDNH�WLPH�DQG�H੘RUW�ZKHQ�JUDGLQJ�WR�LQFRUSRUDWH�WKRXJKWIXO�IHHGEDFN�DQG�FKDOOHQJH�
VWXGHQW�DVVXPSWLRQV�LQ�D�VXSSRUWLYH�ZD\��

2TG�ƔGEVKQP
3UH�ਗ਼HFWLRQ�LV�WKH�ਖ਼UVW�VWHS�LQ�WKH�UHਗ਼HFWLRQ�SURFHVV��+HOG�SULRU�WR�WKH�FRPPXQLW\�
HQJDJHPHQW� H[SHULHQFH� EHJLQV�� SUH�ਗ਼HFWLRQ� SURYLGHV� VHUYLFH�OHDUQLQJ� VWXGHQWV�
ZLWK�WKH�RSSRUWXQLW\�WR�H[DPLQH�WKHLU�H[SHFWDWLRQV��KRSHV��DQG�IHDUV��,Q�DOLJQPHQW�
ZLWK�FULWLFDO�UHਗ਼HFWLRQ��SUH�ਗ਼HFWLRQ�DFWLYLWLHV�VKRXOG�DOORZ�VWXGHQWV�WR�WKLQN�DERXW�
WKHLU�DVVXPSWLRQV�DQG�YDOXHV��8OWLPDWHO\��WKLV�VWHS�SUHSDUHV�VWXGHQWV�WR�HQWHU�WKH�
FRPPXQLW\�DQG�SURYLGHV�D�VWUDWHJ\�WR�HQKDQFH�DQG�HQULFK�WKH�UHਗ਼HFWLRQ�SURFHVV�
�)DON���������

• :KDW�GRHV�LW�PHDQ�WR�EH�HQJDJHG�ZLWK�WKH�FRPPXQLW\"

• :KDW� LV� \RXU� SDVW� H[SHULHQFH� ZLWK� YROXQWHHULQJ�� VHUYLFH�� RU� RWKHU�
FRPPXQLW\�HQJDJHPHQW"

• :KDW�GRHV�FRPPXQLW\�PHDQ�WR�\RX"
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• :KDW�GR�\RX�WKLQN�DUH�VRPH�RI�WKH�PDMRU�VRFLDO�LVVXHV�LQ�WKH�FRPPXQLW\"�

• :KDW�GR�\RX�WKLQN�DUH�VRPH�RI�WKH�PDMRU�DVVHWV�LQ�WKH�FRPPXQLW\"

• :KDW� H[SHFWDWLRQV� GR� \RX� KDYH� DERXW� \RXU� H[SHULHQFH� LQ� WKH�
FRPPXQLW\��H�J��SHRSOH�\RX�H[SHFW�WR�LQWHUDFW�ZLWK��ZKDW�FRPPXQLW\�
SDUWQHU�RUJDQL]DWLRQ�ZLOO�ORRN�OLNH��HWF��"

• :KDW� IHDUV� RU� FRQFHUQV� GR� \RX� KDYH� DERXW� \RXU� H[SHULHQFH� LQ� WKH�
FRPPXQLW\"

• :KDW�DUH�\RXU�KRSHV�IRU�\RXU�H[SHULHQFH�LQ�WKH�FRPPXQLW\"

• +RZ�GR�\RX�WKLQN�ZKDW�\RX۟OO�OHDUQ�LQ�WKH�FRPPXQLW\�ZLOO�EH�OLQNHG�
WR�ZKDW�\RX۟OO�OHDUQ�LQ�WKH�FODVVURRP"

Resources
Appendix M: Ready, Set, Engage! Pre-flection Tool

9JCV!�5Q�9JCV!�0QY�9JCV!�/QFGN
ॡH�:KDW"� 6R� :KDW"� 1RZ�:KDW"� PRGHO� LV� D� PHWKRG� RI� GHVLJQLQJ� UHਗ਼HFWLRQ�
TXHVWLRQV�WKDW�JXLGH�VWXGHQWV�WRZDUGV�GHHSHU�OHDUQLQJ��

What?
ॡH� GHVFULSWLYH� SKDVH�� :KDW"� TXHVWLRQV� VWDUW� WKH� UHਗ਼HFWLRQ� SURFHVV� E\� JDWKHULQJ�
LQIRUPDWLRQ�DERXW�ZKDW�KDSSHQHG�GXULQJ�D॑HU�D�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH�

• :KDW�KDSSHQHG"

• 'LG�DQ\WKLQJ�VXUSULVH�\RX"�,I�VR��ZKDW"

• :KDW�GLG�\RX�QRWLFH"

• :KDW�ZDV�DFFRPSOLVKHG"

• :KDW�VNLOOV�DQG�RU�NQRZOHGJH�GLG�\RX�EULQJ�WR�WKH�SURMHFW"

• :KDW�VRFLDO�LVVXHV�DUH�EHLQJ�DGGUHVVHG"
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So What?
ॡH�LQWHUSUHWDWLYH�SKDVH��6R�:KDW"�TXHVWLRQV�OHDG�WKH�UHਗ਼HFWLRQ�SURFHVV�LQWR�WKH�
UHDOP�RI�IHHOLQJV��LGHDV��DQG�LQWHUSUHWDWLRQV�RI�D�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH��
6R� :KDW"� TXHVWLRQV� ODXQFK� VWXGHQWV� LQWR� WKLQNLQJ� DERXW� WKH� LPSRUWDQFH� DQG�
PHDQLQJ�RI�WKHLU�FRPPXQLW\�HQJDJHPHQW��ॡHVH�TXHVWLRQV�VKRXOG�DOVR�HQFRXUDJH�
VWXGHQWV�WR�FRQVLGHU�LPSDFW�RQ�UHFLSLHQWV�DQG�WKH�JUHDWHU�FRPPXQLW\��

• :KDW�GLG�\RX�OHDUQ"

• :KDW�QHHG�GRHV�WKLV�FRPPXQLW\�HQJDJHPHQW�DGGUHVV"

• +RZ�LV�WKLV�W\SH�RI�FRPPXQLW\�HQJDJHPHQW�LPSRUWDQW"

• +RZ�LV�\RXU�FRPPXQLW\�HQJDJHPHQW�FRQQHFWHG�WR�FRXUVH�PDWHULDO"

• +RZ� LV� \RXU� FRPPXQLW\� HQJDJHPHQW� H[SHULHQFH� FRQQHFWHG� WR� \RXU�
SHUVRQDO�DQG�RU�SURIHVVLRQDO�JRDOV"

Now What?
ॡH�DFWLRQ�SKDVH��1RZ�:KDW"�TXHVWLRQV�DVN�VWXGHQWV�WR�WDNH�WKHLU�OHVVRQV�OHDUQHG�
DQG�DSSO\�WKHP�WR�IXWXUH�DFWLRQV��1RZ�:KDW"�DVNV�ۢ:KHUH�GR�\RX�JR�IURP�KHUH"ۣ

• +DYH� \RX� OHDUQHG� IURP� DQ\� GLVDSSRLQWPHQWV� RU� VXFFHVVHV� IURP� WKLV�
H[SHULHQFH"�

• +RZ�FDQ�\RX�DSSO\�\RXU�OHDUQLQJ�IURP�WKLV�H[SHULHQFH"

• +DV�WKH�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH�FKDQJHG�\RX"�,I�VR��KRZ"

• +RZ�KDV�\RXU�XQGHUVWDQGLQJ�RI�WKH�FRPPXQLW\�FKDQJHG�DV�D�UHVXOW�RI�
\RXU�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH"

• +RZ�FDQ�\RX�HGXFDWH�RWKHUV�RU� UDLVH�DZDUHQHVV�DERXW� WKLV�JURXS�RU�
VRFLDO�LVVXH"

• :KDW�ZRXOG�\RX� OLNH� WR� OHDUQ�PRUH� DERXW�� UHODWHG� WR� WKLV�SURMHFW�RU�
VRFLDO�LVVXH"�

• ,I�\RX�FRXOG�GR�WKH�SURMHFW�DJDLQ��ZKDW�ZRXOG�\RX�GR�GL੘HUHQWO\"

Adapted from “Service learning primer: Questions for reflection” by the GoodCharacter. (n.d.), 
retrieved from http://www.goodcharacter.com/SERVICE/primer-6.html

http://www.goodcharacter.com/SERVICE/primer-6.html
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Resources
7R�DVVLVW�LQ�WKH�GHVLJQ�RI�UHढHFWLRQ��SOHDVH�VHH�

Bleicher, R. E., & Correia, M.G. (2011). Using a “small moments” writing strategy 
to help undergraduate students reflect on their service-learning experiences. 
Journal of Higher Education Outreach and Engagement, 15(4), 27-56.

DEAL Model for Critical Reflection���'HYHORSHG�E\�$VK�	�&OD\WRQ���������WKLV�
H[SODLQV�WKH�'($/�PRGHO�IRU�UHਗ਼HFWLRQ�DQG�LQFOXGHV�D�VDPSOH�DVVLJQPHQW�
DQG�DFWLYLW\

Edutopia’s 40 Reflection Questions

Elon University’s Reflection Facilitation Manual

Reflection Activities: Tried and True Teaching Methods to Enhance Students’ 
Service-Learning Experience

http://openjournals.libs.uga.edu/index.php/jheoe/article/view/627
http://openjournals.libs.uga.edu/index.php/jheoe/article/view/627
http://openjournals.libs.uga.edu/index.php/jheoe/article/view/627
https://static1.squarespace.com/static/51a00182e4b00ebfe3c66f62/t/522645cbe4b05edb50d791a6/1378239947935/DEAL+Model+for+Critical+Reflection.pdf
http://www.edutopia.org/resource/40-student-reflection-questions-download
http://www.elon.edu/docs/e-web/students/servicelearning/Updated%20Reflection%20Manual(1).pdf
http://www.usf.edu/engagement/documents/s-l-reflection-activities.pdf
http://www.usf.edu/engagement/documents/s-l-reflection-activities.pdf


44 6. Evaluation

6SECTION 6

EVALUATION
5Hਗ਼HFWLYH�HGXFDWRUV�TXHVWLRQ�WKH�LPSDFW�WKDW�WKHLU�ZRUN�KDV�RQ�VWXGHQWV��IDFXOW\��
WKH�FXUULFXOXP��WKH�FRPPXQLW\��WKHLU�LQVWLWXWLRQV��DQG�WKHPVHOYHV��%ULQJOH�HW�DO���
�������%ULQJOH� DQG�KLV� FROOHDJXHV� IXUWKHU� LQGLFDWH� WKDW� FROOHFWLQJ� DQG� DQDO\]LQJ�
LQIRUPDWLRQ�RQ�WKH�UHVXOWV�RI�VHUYLFH�OHDUQLQJ�FDQ�

• +HOS� LGHQWLI\� DQG� PDNH� DGMXVWPHQWV� WR� WKH� FRXUVH� WR� LPSURYH� WKH�
H[SHULHQFH�IRU�IDFXOW\��VWXGHQWV��DQG�FRPPXQLW\�SDUWQHUV���

• (QKDQFH�IDFXOW\�XQGHUVWDQGLQJ�DERXW�ZK\�FHUWDLQ�UHVXOWV�RFFXUUHG�

• ,QFUHDVH�FRQਖ਼GHQFH�LQ�KRZ�VHUYLFH�OHDUQLQJ�LV�SUHVHQWHG�WR�FRPPXQLW\�
SDUWQHUV��FROOHDJXHV��DQG�WKH�JHQHUDO�SXEOLF

• 'HPRQVWUDWH� VHUYLFH�OHDUQLQJ� DV� D� YDOXDEOH� DSSURDFK� WR� DFKLHYLQJ�
OHDUQLQJ� RXWFRPHV�� VHH� Demonstration and Celebration section for 
DGGLWLRQDO�LQIRUPDWLRQ�DERXW�VSHFLਖ਼F�GHPRQVWUDWLRQ�VWUDWHJLHV�

'HWHUPLQLQJ� WKH� H੘HFWLYHQHVV� RI� D� VHUYLFH�OHDUQLQJ� FODVV� FDQ� EH� PHDVXUHG� LQ�
PXOWLSOH�ZD\V�DQG�XVXDOO\�GL੘HUV�IRU�HDFK�FRXUVH��GHSHQGLQJ�RQ�WKH�FRXUVH�OHDUQLQJ�
REMHFWLYHV�� FRPPXQLW\� SDUWQHU� JRDOV�� DQG� RWKHU� IDFWRUV�� $V� HYDOXDWLRQ�PXVW� EH�
FRQQHFWHG� WR� LQWHQGHG�JRDOV� DQG�REMHFWLYHV��ZH� UHFRPPHQG� IDFXOW\� UHYLVLW� WKHLU�
Appendix D: Service-Learning Course Development Tool��)DFXOW\�DQG�FRPPXQLW\�
SDUWQHUV�VKRXOG�DOVR�GLVFXVV�ZKDW�UROH�WKH�FRPPXQLW\�SDUWQHU�ZRXOG�OLNH�WR�SOD\�
LQ�HYDOXDWLRQ�H੘RUWV�
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Types of Evaluation
:LWKLQ�HYDOXDWLRQ��WRROV�FDQ�EH�GHVLJQHG�IRU�IRUPDWLYH�RU�VXPPDWLYH�SXUSRVHV�

Formative Evaluation
)RUPDWLYH�HYDOXDWLRQ�RFFXUV�EHIRUH�RU�GXULQJ�WKH�VHUYLFH�OHDUQLQJ�H[SHULHQFH��ॡLV�
W\SH�RI�HYDOXDWLRQ�FDQ�EH�XVHG�WR�VKDSH�WKH�SURFHVV�DQG�LPSURYH�WKH�RXWFRPHV�DQG�
GHDO�ZLWK�FKDOOHQJHV�DV�WKH\�DULVH���

Summative Evaluation
6XPPDWLYH� HYDOXDWLRQ� RFFXUV� DW� WKH� HQG� RI� WKH� VHUYLFH�OHDUQLQJ� H[SHULHQFH� WR�
PHDVXUH� WKH� UHVXOWV��ॡH�JRDO�RI� WKLV� W\SH�RI� HYDOXDWLRQ� LV� WR� VKRZ� LPSDFW� DQG�
RXWFRPHV�

Resources
7RROV�WR�DVVLVW�ZLWK�VHUYLFH�OHDUQLQJ�HYDOXDWLRQ�HठRUWV�LQFOXGH�

Appendix Q: Community Partner’s Sample Student Evaluation Form

Appendix S: Guiding Questions for Service-Learning Evaluation

ॡH�Association of American Colleges and Universities (AAC&U)�GHYHORSHG�IUHH�
UXEULFV�WR�DVVLVW�ZLWK�WKH�DVVHVVPHQW�RI�FROOHJH�VWXGHQW�OHDUQLQJ��The Civic 
Engagement—Local and Global�UXEULF�PD\�EH�HVSHFLDOO\�KHOSIXO�DV�D�VWDUWLQJ�
SRLQW�IRU�IDFXOW\�DV�ZHOO��

Imagining America’s Empowering Community by Assessing and Developing 
Service Learning Partnerships�KDV�PXOWLSOH�HYDOXDWLRQ�PRGHOV��WRROV��DQG�
UHIHUHQFHV�WR�JHW�IDFXOW\�VWDUWHG��

)RU�IDFXOW\�LQWHUHVWHG�LQ�OHDUQLQJ�PRUH�DERXW�FRPPXQLW\�EDVHG�UHVHDUFK��
FKHFN�RXW�WKLV�UHVRXUFH�DYDLODEOH�DW�068�

Community Evaluation and Research Collaborative
$V�D�GHSDUWPHQW�RI�8QLYHUVLW\�2XWUHDFK�DQG�(QJDJHPHQW��WKH�&RPPXQLW\�
(YDOXDWLRQ�DQG�5HVHDUFK�&ROODERUDWLYH��&(5&��DGGUHVVHV�FRPSOH[�
KXPDQ��RUJDQL]DWLRQDO��DQG�VRFLDO�LVVXHV�WKURXJK�V\VWHPLF�DSSURDFKHV�WR�
FRPPXQLW\�EDVHG�SDUWLFLSDWRU\�UHVHDUFK�DQG�SDUWLFLSDWRU\�HYDOXDWLRQ�

http://www.aacu.org/value-rubrics
http://www.aacu.org/civic-engagement-value-rubric
http://www.aacu.org/civic-engagement-value-rubric
http://imaginingamerica.org/wp-content/uploads/2011/07/Assessing-Community-Engagement-Handout-POD-12.pdf
http://imaginingamerica.org/wp-content/uploads/2011/07/Assessing-Community-Engagement-Handout-POD-12.pdf
http://cerc.msu.edu/
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Supplemental Reading
:H�HQFRXUDJH�IDFXOW\�LQ�WKH�SURFHVV�RI�GHYHORSLQJ�HYDOXDWLRQ�VWUDWHJLHV�IRU�
WKHLU�VHUYLFH�OHDUQLQJ�FRXUVH�WR�FKHFN�RXW�WKH�ERRNV�EHORZ��ॡH�068�&HQWHU�
IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�KDV�D�FRS\�RI�HDFK�WH[W�LQ�LWV�
OLEUDU\�RI�VHUYLFH�OHDUQLQJ�UHVRXUFHV��ZKLFK�DUH�DYDLODEOH�IRU�IDFXOW\�XVH��

Assessing Service-Learning and Civic Engagement: 
Principles and Techniques

Authors:�6KHUULO�%��*HOPRQ��%DUEDUD�$��+ROODQG��$P\�'ULVFROO��$P\�6SULQJ��
DQG�6HDQQD�.HUULJDQ
Year: 2001
Description:�ॡLV�GHਖ਼QLWLYH�YROXQWHHU�R੘HUV�D�EURDG�RYHUYLHZ�RI�LVVXHV�
UHODWHG�WR�DVVHVVPHQW�LQ�KLJKHU�HGXFDWLRQ��ZLWK�VSHFLਖ਼F�DSSOLFDWLRQ�IRU�
PHDVXULQJ�WKH�LPSDFW�RI�VHUYLFH�OHDUQLQJ�DQG�FLYLF�HQJDJHPHQW�LQLWLDWLYHV�
RQ�VWXGHQWV��IDFXOW\��WKH�LQVWLWXWLRQ��DQG�WKH�FRPPXQLW\��ॡLV�UHYLVHG�HGLWLRQ�
SURYLGHV�D�FRPSDULVRQ�RI�DVVHVVPHQW�PHWKRGV��DV�ZHOO�DV�VDPSOH�DVVHVVPHQW�
WRROV�UDQJLQJ�IURP�VXUYH\V�WR�LQWHUYLHZV�WR�V\OODEXV�DQDO\VLV�JXLGHV��
Note:�ॡLV�UHVRXUFH�LV�KHOSIXO�IRU�WKLQNLQJ�DERXW�DQG�GHVLJQLQJ�WKH�
HYDOXDWLRQ�VWUDWHJLHV�IRU�WKH�VHUYLFH�OHDUQLQJ�H[SHULHQFH�

The Measure of Service-Learning: 
Research Scales to Assess Student Experiences

Authors:�5REHUW�*��%ULQJOH��0LQG\�$��3KLOOLSV��DQG�0LFKDHO�+XGVRQ
Year: 2004
Description:�ॡH�0HDVXUH�RI�6HUYLFH�/HDUQLQJ�LV�D�YDOXDEOH�UHVRXUFH�IRU�
SURJUDP�HYDOXDWRUV�DQG�UHVHDUFKHUV�ZKR�ZDQW�WR�LQIRUP�WKH�SUDFWLFH�RI�
VHUYLFH�OHDUQLQJ��ॡLV�XVHIXO�YROXPH�SURYLGHV�DQ�H[WHQVLYH�FRPSLODWLRQ�RI�
VFDOHV�IRU�XVH�LQ�VWXG\LQJ�VWXGHQWV�LQ�VHUYLFH�OHDUQLQJ�FODVVHV��ॡH�VFDOHV�
PHDVXUH�D�YDULHW\�RI�FRQVWUXFWV��VXFK�DV�D॔LWXGHV��PRUDO�GHYHORSPHQW��DQG�
FULWLFDO�WKLQNLQJ��,Q�DGGLWLRQ��WKH�WH[W�LQFOXGHV�D�SULPHU�RQ�PHDVXUHPHQW�
WKHRU\��ॡH�DXWKRUV�DGYRFDWH�WKH�XVH�RI�PXOWLSOH�LWHP�VFDOHV��SUHVHQW�WKH�
UDWLRQDOH�IRU�WKHLU�XVH��DQG�H[SODLQ�KRZ�UHDGHUV�FDQ�HYDOXDWH�WKHP�IRU�
UHOLDELOLW\�DQG�YDOLGLW\��ॡLV�YROXPH�ZLOO�IRVWHU�LQQRYDWLYH�UHVHDUFK�WKDW�ZLOO�
OHDG�WR�D�EURDGHU�DQG�GHHSHU�XQGHUVWDQGLQJ�RI�WKH�YDOXH�RI�VHUYLFH�OHDUQLQJ�
DQG�VLPLODU�SHGDJRJLHV�LQ�KLJKHU�HGXFDWLRQ�
Note:�ॡLV�UHVRXUFH�SURYLGHV�VSHFLਖ਼F�PHDVXUHPHQW�WRROV�IRU�IDFXOW\�ORRNLQJ�
WR�GR�PRUH�IRUPDO�HYDOXDWLRQ�RI�WKH�VHUYLFH�OHDUQLQJ�H[SHULHQFH�
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7SECTION 7

DEMONSTRATION 
AND CELEBRATION

'HPRQVWUDWLRQ�DQG�FHOHEUDWLRQ�LQYROYH�VWUDWHJLHV�WKDW�VKDUH�WKH�UHVXOWV�RI�FRPPXQLW\�
HQJDJHPHQW� DV� ZHOO� DV� FHOHEUDWH� DFFRPSOLVKPHQWV� ZLWK� FRPPXQLW\� SDUWQHUV��
VWXGHQWV��DQG�DQ\�RWKHU�FRQVWLWXHQWV��*HQHUDOO\��IDFXOW\�LQVHUW�WKHVH�FRPSRQHQWV�DW�
WKH�FRQFOXVLRQ�RI�WKH�VHUYLFH�OHDUQLQJ�H[SHULHQFH��\HW�FDQ�ਖ਼QG�ZD\V�WR�GHPRQVWUDWH�
UHVXOWV�DQG�FHOHEUDWH�WKURXJKRXW�WKH�VHPHVWHU��&RPPXQLW\�SDUWQHUV�PD\�DOVR�EH�
LQWHUHVWHG�LQ�SDUWLFLSDWLQJ�WKHVH�SKDVHV�

ॡHVH�FRPSRQHQWV�FDQ�EH�HTXDOO\�UHਗ਼HFWLYH�DQG�HYDOXDWLYH�LQ�QDWXUH��5Hਗ਼HFWLYH�LQ�
WKH�VHQVH�WKDW�LW�DOORZV�VSDFH�WR�FRQFOXGH�WKH�H[SHULHQFH��VKDUH�ZKDW�ZDV�OHDUQHG��
DQG�UHSRUW�ZKDW�ZDV�DFFRPSOLVKHG��IXUWKHU�VROLGLI\LQJ�FRPPXQLW\�HQJDJHPHQW�DQG�
FODVVURRP�H[SHULHQFHV��HYDOXDWLYH�LQ�WKDW�FDQ�JDWKHU�IHHGEDFN�IURP�ERWK�VWXGHQWV�
DQG�FRPPXQLW\�SDUWQHUV��

Demonstration
'HPRQVWUDWLRQ�IRFXVHV�RQ�WKH�SURFHVV�DQG�UHVXOWV�WKDW�RFFXUUHG�IURP�VHUYLFH�OHDUQLQJ��
)DFXOW\�VKRXOG�FRQVLGHU�KRZ�VWXGHQWV�ZLOO�GHPRQVWUDWH�WKHLU�OHDUQLQJ�WR�WKH�FODVV�
DQG�WKH�FRPPXQLW\�SDUWQHU��

([DPSOHV�LQFOXGH�

• &UHDWH�D�SRUWIROLR
• &RPSOHWH�D�ਖ਼QDO�SURMHFW�RU�JLYH�D�SUHVHQWDWLRQ
• 'HYHORS�D�SRVWHU�RU�KROG�D�SRVWHU�UHFHSWLRQ
• 0DNH�D�VOLGHVKRZ�RU�YLGHR�RI�SLFWXUHV
• :ULWH�DQG�GLVWULEXWH�D�SUHVV�UHOHDVH
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• &UHDWH�DQ�LQIRJUDSKLF
• 6KDUH� VWRULHV� ZLWK� RWKHU� PHGLD� �H�J�� State News�� Focal Point�� MSU 

Communications and Brand Strategy�

Resources
ॡH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�ORYHV�SURPRWLQJ�
VHUYLFH�OHDUQLQJ�FRXUVHV�YLD�VRFLDO�PHGLD�DQG�RWKHU�DYHQXHV��)DFXOW\�
LQWHUHVWHG�LQ�FRPPXQLFDWLQJ�ZLWK�WKH�XQLYHUVLW\�DQG�JUHDWHU�SXEOLF�DERXW�
WKHLU�VHUYLFH�OHDUQLQJ�FRXUVH�FDQ�contact us�WR�ਖ਼QG�RXW�PRUH�DERXW�KRZ�ZH�
FDQ�KHOS��)DFXOW\�ZLOO�QHHG�WR�KDYH�VWXGHQWV�ਖ਼UVW�VLJQ�WKH�SKRWR�UHOHDVH�IRUP��

Appendix T: Service-Learning Photo Release Form

Appendix U: Ethical Photography Guidelines

Celebration
&HOHEUDWLRQ� LQYROYHV� UHFRJQL]LQJ� VWXGHQWV� DQG� FRPPXQLW\� SDUWQHUV� IRU� WKHLU�
DFFRPSOLVKPHQWV� DQG� FRQWULEXWLRQV��&RPPXQLW\�SDUWQHUV�� IDFXOW\�� DQG� VWXGHQWV�
VKRXOG�DOO�EH� LQYLWHG� WR�SDUWLFLSDWH� LQ�DQ\�FHOHEUDWRU\�DFWLYLWLHV�� �1R�PD॔HU� WKH�
RXWFRPH��VRPH�FRPPXQLW\�HQJDJHPHQW�SURIHVVLRQDOV�ਖ਼UPO\�EHOLHYH�FHOHEUDWLRQV�
VKRXOG�RFFXU��)RU�H[DPSOH��WKH�&RPPXQLW\�7RROER[�SKLORVRSK\�� $ۢQ\�WLPH�SHRSOH�
SXW�WLPH�DQG�HQHUJ\�WRZDUG�LPSURYLQJ�WKHLU�FRPPXQLW\��LW�LV�ZRUWK�UHFRJQLWLRQ�ۣ �

([DPSOHV�RI�FHOHEUDWLRQ�LQFOXGH�

• *LYLQJ�RXW�FHUWLਖ਼FDWHV
• 'LVWULEXWLQJ�WKDQN�\RX�QRWHV�RU�VPDOO�JL॑V��HVSHFLDOO\�WR�FRPPXQLW\�
SDUWQHUV

• +RVWLQJ�DQ�LQIRUPDO�JDWKHULQJ�ZLWK�IRRG�RQ�WKH�ODVW�GD\�RI�FODVV
• 5HFRJQLWLRQ�VWUDWHJLHV�ZLWK�PHGLD�DQG�VRFLDO�PHGLD��PDQ\�VLPLODU�WR�

those in Demonstration�
• (QFRXUDJLQJ� VWXGHQWV� WR� EULQJ� LQ� DQ� LWHP� WKDW� UHSUHVHQWV� WKHLU�
FRPPXQLW\�HQJDJHPHQW

Supplemental Reading
To read more about celebrations, see:

University of Kansas’ Community Tool Box—Arranging Celebrations

Appendix U: Ethical Photography Guidelines

http://statenews.com/
http://focalpoint.cas.msu.edu/
http://cabs.msu.edu
http://cabs.msu.edu
http://servicelearning.msu.edu/about/contact
http://ctb.ku.edu/en/table-of-contents/maintain/reward-accomplishments/celebrations/main
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OTHER RESOURCES
Campus Compact
Campus Compact�LV�D�QDWLRQDO�FRDOLWLRQ�RI�QHDUO\�������FROOHJHV�DQG�XQLYHUVLWLHV�
FRPPL॔HG�WR�WKH�SXEOLF�SXUSRVHV�RI�KLJKHU�HGXFDWLRQ��&DPSXV�&RPSDFW�LV�D�QHWZRUN�
FRPSULVLQJ�RI�D�QDWLRQDO�Rਜ਼FH�DQG����VWDWH�DQG�UHJLRQDO�&DPSXV�&RPSDFWV��$V�WKH�
RQO\�QDWLRQDO�KLJKHU�HGXFDWLRQ�DVVRFLDWLRQ�GHGLFDWHG�VROHO\�WR�FDPSXV�EDVHG�FLYLF�
HQJDJHPHQW��&DPSXV�&RPSDFW�HQDEOHV�FDPSXVHV�WR�GHYHORS�VWXGHQWV۟�FLWL]HQVKLS�
VNLOOV�DQG�IRUJH�H੘HFWLYH�FRPPXQLW\�SDUWQHUVKLSV��ॡHLU�UHVRXUFHV�VXSSRUW�IDFXOW\�
DQG�VWD੘�SXUVXLQJ�FRPPXQLW\�EDVHG� WHDFKLQJ�DQG�VFKRODUVKLS� LQ� WKH�VHUYLFH�RI�
SRVLWLYH�FKDQJH��

Carnegie Foundation for the Advancement of Teaching: 
%QOOWPKV[�'PICIGOGPV�'NGEVKXG�%NCUUKƓECVKQP
ॡH� Carnegie Foundation’s Classification for Community Engagement is an 
HOHFWLYH� FODVVLਖ਼FDWLRQ�� PHDQLQJ� WKDW� LW� LV� EDVHG� RQ� YROXQWDU\� SDUWLFLSDWLRQ� E\�
LQVWLWXWLRQV��ॡH�HOHFWLYH�FODVVLਖ਼FDWLRQ�LQYROYHV�GDWD�FROOHFWLRQ�DQG�GRFXPHQWDWLRQ�
RI� LPSRUWDQW� DVSHFWV� RI� LQVWLWXWLRQDO� PLVVLRQ�� LGHQWLW\� DQG� FRPPLWPHQWV�� DQG�
UHTXLUHV� VXEVWDQWLDO� H੘RUW� LQYHVWHG�E\�SDUWLFLSDWLQJ� LQVWLWXWLRQV�� ,QIRUPDWLRQ�RQ�
WKH�DOO�LQFOXVLYH�FODVVLਖ਼FDWLRQV�FDQ�EH�IRXQG�DW�K॔S���FDUQHJLHFODVVLਖ਼FDWLRQV�LX�HGX���

Community-Campus Partnerships for Health
(VWDEOLVKHG� LQ� ������Community-Campus Partnerships for Health (CCPH) is a 
QRQSURਖ਼W�PHPEHUVKLS�RUJDQL]DWLRQ�WKDW�SURPRWHV�KHDOWK�HTXLW\�DQG�VRFLDO�MXVWLFH�
WKURXJK�SDUWQHUVKLSV�EHWZHHQ�FRPPXQLWLHV�DQG�DFDGHPLF�LQVWLWXWLRQV��&&3+�YLHZV�
KHDOWK�EURDGO\�DV�SK\VLFDO��PHQWDO��HPRWLRQDO��VRFLDO�DQG�VSLULWXDO�ZHOO�EHLQJ�DQG�

http://www.compact.org
http://nerche.org/index.php?option=com_content&view=article&id=341&Itemid=92
https://ccph.memberclicks.net/
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HPSKDVL]HV�SDUWQHUVKLS�DSSURDFKHV�WR�KHDOWK�WKDW�IRFXV�RQ�FKDQJLQJ�WKH�FRQGLWLRQV�
DQG�HQYLURQPHQWV�LQ�ZKLFK�SHRSOH�OLYH��ZRUN��VWXG\��SUD\�DQG�SOD\��%\�PRELOL]LQJ�
NQRZOHGJH��SURYLGLQJ�WUDLQLQJ�DQG�WHFKQLFDO�DVVLVWDQFH��FRQGXFWLQJ�UHVHDUFK��EXLOGLQJ�
FRDOLWLRQV�DQG�DGYRFDWLQJ�IRU�VXSSRUWLYH�SROLFLHV��&&3+�KHOSV�WR�HQVXUH�WKDW�WKH�UHDOLW\�
RI�FRPPXQLW\�HQJDJHPHQW�DQG�SDUWQHUVKLS�PDWFKHV�WKH�UKHWRULF�

Engaged Scholarship Consortium
ॡH�Engagement Scholarship Consortium��(6&���D������F������QRQ�SURਖ਼W�HGXFDWLRQDO�
RUJDQL]DWLRQ��LV�FRPSRVHG�RI�KLJKHU�HGXFDWLRQ�PHPEHU�LQVWLWXWLRQV��D�PL[�RI�VWDWH�
SXEOLF�DQG�SULYDWH�LQVWLWXWLRQV��ॡHLU�JRDO�LV�WR�ZRUN�FROODERUDWLYHO\�WR�EXLOG�VWURQJ�
XQLYHUVLW\�FRPPXQLW\� SDUWQHUVKLSV� DQFKRUHG� LQ� WKH� ULJRU� RI� VFKRODUVKLS�� DQG�
GHVLJQHG�WR�KHOS�EXLOG�FRPPXQLW\�FDSDFLW\�

Imagining America
Imagining America� LV� D� FRQVRUWLXP�RI� XQLYHUVLWLHV� DQG� RUJDQL]DWLRQV� GHGLFDWHG�
WR�DGYDQFLQJ�WKH�SXEOLF�DQG�FLYLF�SXUSRVHV�RI�KXPDQLWLHV��DUWV��DQG�GHVLJQ��ॡH�
RUJDQL]DWLRQ V۟�PLVVLRQ�FKDOOHQJHV�WKH�RUJDQL]DWLRQ�WR�FDWDO\]H�FKDQJH�LQ�FDPSXV�
SUDFWLFHV�� VWUXFWXUHV�� DQG�SROLFLHV� WKDW� HQDEOH� DUWLVWV� DQG� VFKRODUV� WR� WKULYH� DQG�
FRQWULEXWH�WR�FRPPXQLW\�DFWLRQ�DQG�UHYLWDOL]DWLRQ��

International Association for Research 
on Service-learning and Community Engagement
ॡH�International Association for Research on Service-Learning and Community 

Engagement� �,$56/&(�� LV� DQ� LQWHUQDWLRQDO� QRQ�SURਖ਼W� RUJDQL]DWLRQ� GHYRWHG�
WR� SURPRWLQJ� UHVHDUFK� DQG� GLVFXVVLRQ� DERXW� VHUYLFH�OHDUQLQJ� DQG� FRPPXQLW\�
HQJDJHPHQW�� ॡH� DVVRFLDWLRQ� ZDV� ODXQFKHG� LQ� ����� DQG� LQFRUSRUDWHG� LQ� ������
,$56/&( V۟�PLVVLRQ�LV�WR�SURPRWH�WKH�GHYHORSPHQW�DQG�GLVVHPLQDWLRQ�RI�UHVHDUFK�
RQ� VHUYLFH�OHDUQLQJ� DQG� FRPPXQLW\� HQJDJHPHQW� LQWHUQDWLRQDOO\� DQG� DFURVV� DOO�
OHYHOV�RI�WKH�HGXFDWLRQ�V\VWHP�

John Duley Archives
ॡH�John Duley Archives� IHDWXUH�SXEOLFDWLRQV�ZKLFK� UHSUHVHQW�RYHU����\HDUV�RI�
WKH�ZRUN�RI�-RKQ�'XOH\��D�OHDGHU�DW�068�DQG�EH\RQG�LQ�WKH�ਖ਼HOGV�RI�FRPPXQLW\�
HQJDJHPHQW��H[SHULHQWLDO�HGXFDWLRQ��DQG�VHUYLFH�OHDUQLQJ��ॡH�DUFKLYHV�VHUYH�DV�D�
UHVRXUFH�IRU�DOO�ZKR�DUH�LQWHUHVWHG�LQ�FRPPXQLW\�HQJDJHG�VFKRODUVKLS�

http://engagementscholarship.org/
http://imaginingamerica.org/
http://www.researchslce.org/
http://www.researchslce.org/
http://servicelearning.msu.edu/resources/john-duley-archives
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Michigan Campus Compact
Michigan Campus Compact� �0L&&�� LV� D� FRDOLWLRQ� RI� FROOHJH� DQG� XQLYHUVLW\�
SUHVLGHQWV�ZKR�DUH�FRPPL॔HG�WR�IXOਖ਼OOLQJ�WKH�SXEOLF�SXUSRVHV�RI�KLJKHU�HGXFDWLRQ��
&DPSXV�&RPSDFW�PHPEHU�SUHVLGHQWV�DUH�MRLQHG�WRJHWKHU�LQ�WKHLU�FRPPLWPHQW�WR�
WKH�GHYHORSPHQW�RI�SHUVRQDO�DQG�VRFLDO�UHVSRQVLELOLW\�DV�LQWHJUDO�WR�WKH�HGXFDWLRQDO�
PLVVLRQ�RI� WKHLU�FDPSXVHV��&XUUHQWO\�0L&&�KDV�RYHU����PHPEHU�FDPSXVHV�DQG�
0LFKLJDQ�PHPEHUV�DUH�SDUW�RI�QDWLRQDO�&DPSXV�&RPSDFW��D�FRDOLWLRQ�RI�PRUH�WKDQ�
������FROOHJH�DQG�XQLYHUVLW\�SUHVLGHQWV��UHSUHVHQWLQJ���PLOOLRQ�VWXGHQWV��

Michigan State University Libraries—Research Guide on 
Service Learning and Civic Engagement
ॡH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�SURYLGHG�WKH�068�
/LEUDU\�ZLWK�D�OLVWLQJ�RI�VHUYLFH�OHDUQLQJ�UHVRXUFHV�DQG�UHODWHG�WRSLFV�YDOXDEOH�LQ�
FRPPXQLW\�HQJDJHPHQW�ZRUN�WR�FUHDWH�Research Guide on Service Learning and 

Civic Engagement��ॡLV�JXLGH�DGGV�DFFHVV�LQIRUPDWLRQ�DQG�D�IHZ�DGGLWLRQDO�UHVRXUFHV�
WR�WKH�OLVW�WR�FRPSOHWH�D�ELEOLRJUDSK\�XVHIXO�WR�WKH�068�6HUYLFH�/HDUQLQJ�FRPPXQLW\�

Michigan State University — 
University Outreach and Engagement
ॡH�2ਜ਼FH�RI�WKH�$VVRFLDWH�3URYRVW�IRU�University Outreach and Engagement fosters 
068 V۟�ODQG�JUDQW�PLVVLRQ�E\�FRQQHFWLQJ�XQLYHUVLW\�NQRZOHGJH�ZLWK�FRPPXQLW\�
NQRZOHGJH�LQ�PXWXDOO\�EHQHਖ਼FLDO�ZD\V��82(�SURYLGHV�UHVRXUFHV�WR�DVVLVW�DFDGHPLF�
GHSDUWPHQWV�� FHQWHUV� DQG� LQVWLWXWHV�� DQG� 068�([WHQVLRQ� RQ� SULRULW\� LVVXHV� RI�
FRQFHUQ�WR�VRFLHW\�E\�HQFRXUDJLQJ��VXSSRUWLQJ��DQG�FROODERUDWLQJ�ZLWK�068�IDFXOW\�
DQG�DFDGHPLF�VWD੘�WR�JHQHUDWH��DSSO\��WUDQVPLW�DQG�SUHVHUYH�NQRZOHGJH�

ॡLV�VFKRODUVKLS� IRFXV� LV�DSSOLHG� WR�D�EURDG�UDQJH�RI�FRPPXQLW\�GHਖ਼QHG�QHHGV��
ZLWK�VSHFLDO�IRFXV�RQ�

• &KLOGUHQ��\RXWK��DQG�IDPLOLHV

• &RPPXQLW\�HFRQRPLF�GHYHORSPHQW

• 7HFKQRORJ\�KXPDQ�LQWHUIDFH

• &RPPXQLW\�KHDOWK�DQG�ZHOO�EHLQJ

:LWKLQ�WKHVH�FRQWH[WV��82(�DOVR�HQJDJHV�LQ�UHVHDUFK�GHVLJQHG�WR�GHPRQVWUDWH�WKH�
GLVFLSOLQDU\�DQG�LQWHU�GLVFLSOLQDU\�LPSDFW�RI�HQJDJHG�VFKRODUVKLS�DQG�RQ�IDFXOW\�
ZRUN�DQG�XQLYHUVLW\�FRPPXQLW\�SDUWQHUVKLSV�

http://www.micampuscompact.org
http://libguides.lib.msu.edu/c.php?g=95511&p=624001
http://libguides.lib.msu.edu/c.php?g=95511&p=624001
http://outreach.msu.edu/
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,Q�DOO�RI�LWV�ZRUN��82(�HPSKDVL]HV�XQLYHUVLW\�FRPPXQLW\�SDUWQHUVKLSV�ZKLFK�DUH�
FROODERUDWLYH��SDUWLFLSDWRU\��HPSRZHULQJ��V\VWHPLF��WUDQVIRUPDWLYH��DQG�DQFKRUHG�
LQ�VFKRODUVKLS�

0CVKQPCN�#NNKCPEG�HQT�$TQCFGT�+ORCEVU
ॡH� JRDO� RI� WKH� 1DWLRQDO� $OOLDQFH� IRU� %URDGHU� ,PSDFWV� �1$%,�� LV� WR� FUHDWH� D�
FRPPXQLW\�RI�SUDFWLFH� WKDW� IRVWHUV� WKH�GHYHORSPHQW�RI� VXVWDLQDEOH� DQG� VFDODEOH�
LQVWLWXWLRQDO�FDSDFLW\�DQG�HQJDJHPHQW�LQ�EURDGHU�LPSDFWV�DFWLYLW\��ॡLV�JRDO�ZLOO�EH�
DFFRPSOLVKHG�WKURXJK�WKH�DFKLHYHPHQW�RI�WKH�IROORZLQJ�IRXU�REMHFWLYHV�

• ,GHQWLI\� DQG� FXUDWH� SURPLVLQJ� PRGHOV�� SUDFWLFHV�� DQG� HYDOXDWLRQ�
PHWKRGV�IRU�WKH�%,�FRPPXQLW\�

• ([SDQG�HQJDJHPHQW�LQ�DQG�VXSSRUW�WKH�GHYHORSPHQW�RI�KLJK�TXDOLW\�%,�
DFWLYLWLHV�E\�HGXFDWLQJ�FXUUHQW�DQG�IXWXUH�IDFXOW\�DQG�UHVHDUFKHUV�RQ�
H੘HFWLYH�%,�SUDFWLFHV�

• 'HYHORS� WKH� KXPDQ� UHVRXUFHV� QHFHVVDU\� IRU� VXVWDLQHG� JURZWK� DQG�
LQFUHDVHG�GLYHUVLW\�RI�WKH�%,�FRPPXQLW\��DQG

• 3URPRWH�FURVV�LQVWLWXWLRQDO�FROODERUDWLRQ�RQ�DQG�GLVVHPLQDWLRQ�RI�%,�
SURJUDPV��SUDFWLFHV��PRGHOV��PDWHULDOV��DQG�UHVRXUFHV�

6CNNQKTGU�0GVYQTM
ॡH�Talloires Network� LV� DQ� LQWHUQDWLRQDO� DVVRFLDWLRQ� RI� LQVWLWXWLRQV� FRPPL॔HG�
WR� VWUHQJWKHQLQJ� WKH� FLYLF� UROHV� DQG� VRFLDO� UHVSRQVLELOLWLHV� RI� KLJKHU� HGXFDWLRQ��
ॡH� DVVRFLDWLRQ� ZRUNV� WRJHWKHU� WR� LPSOHPHQW� WKH� UHFRPPHQGDWLRQV� RI� WKH�
Talloires Declaration�DQG�EXLOG�D�JOREDO�PRYHPHQW�RI�HQJDJHG�XQLYHUVLWLHV�

647%'0
The Research University Civic Engagement Network (TRUCEN)�ZRUNV�WR�DGYDQFH�
FLYLF� HQJDJHPHQW� DQG� HQJDJHG� VFKRODUVKLS� DPRQJ� UHVHDUFK� XQLYHUVLWLHV� DQG� WR�
FUHDWH�UHVRXUFHV�DQG�PRGHOV�IRU�XVH�DFURVV�KLJKHU�HGXFDWLRQ��758&(1�FDOOV�XSRQ�
UHVHDUFK�XQLYHUVLW\�FROOHDJXHV�WR�HPEUDFH�D�EROG�YLVLRQ�IRU�FLYLF�DQG�FRPPXQLW\�
HQJDJHPHQW� WR�ZRUN� WR� EULQJ� LW� DERXW��$V� VHFUHWDULDW� IRU� WKH� QHWZRUN��&DPSXV�
&RPSDFW�VHUYHV�DV�D�FRQYHQHU�DQG�DV�D�GLVVHPLQDWRU�RI�LQIRUPDWLRQ�DQG�UHVRXUFHV��

http://talloiresnetwork.tufts.edu/
http://talloiresnetwork.tufts.edu/who-we-ar/talloires-declaration/?c=7
http://compact.org/initiatives/trucen/
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AAPPENDIX A: 

SERVICE-LEARNING 
FAQS FOR FACULTY

��LV�LQIRUPDWLRQ�ZDV�GHVLJQHG�IRU�IDFXOW\�LQWHUHVWHG�LQ�WHDFKLQJ�D�VHUYLFH�OHDUQLQJ�FRXUVH�DW�068ࡍ
��LV�LQIRUPDWLRQ�VKHHW�LV�LQWHQGHG�WR�DQVZHU�EDVLF�TXHVWLRQV�IDFXOW\�KDYH�DERXW�VHUYLFH�OHDUQLQJࡍ
Faculty should utilize the FAQ tools for students and community partners when working with 
those audiences to help explain service-learning.

What is service-learning?
6HUYLFH�OHDUQLQJ�LV�D�WHDFKLQJ�PHWKRG�WKDW�FRPELQHV�DFDGHPLF�FRXUVHZRUN�ZLWK�
WKH�DSSOLFDWLRQ�RI�LQVWLWXWLRQDO�UHVRXUFHV��H�J���NQRZOHGJH�DQG�H[SHUWLVH�RI�VWXGHQWV��
IDFXOW\�DQG�VWD੘��SROLWLFDO�SRVLWLRQ��EXLOGLQJV�DQG�ODQG��WR�DGGUHVV�FKDOOHQJHV�IDFLQJ�
FRPPXQLWLHV�WKURXJK�FROODERUDWLRQ�ZLWK�WKHVH�FRPPXQLWLHV��ॡLV�SHGDJRJ\�IRFXVHV�
RQ�FULWLFDO��UHਗ਼HFWLYH�WKLQNLQJ�WR�GHYHORS�VWXGHQWV۟�DFDGHPLF�VNLOOV��VHQVH�RI�FLYLF�
UHVSRQVLELOLW\��DQG�FRPPLWPHQW�WR�WKH�FRPPXQLW\�

9JCV�CTG�VJG�DGPGƓVU�QH�UGTXKEG�NGCTPKPI!
)DFXOW\�ZKR�LQVWUXFW�VHUYLFH�OHDUQLQJ�FRXUVHV�EHQHਖ਼W�IURP�DGRSWLQJ�VHUYLFH�OHDUQLQJ�
DV�D�WHDFKLQJ�SHGDJRJ\��ॡURXJK�VHUYLFH�OHDUQLQJ��IDFXOW\�

• +HOS�VWXGHQWV�DFKLHYH�Michigan State University’s Undergraduate 
Learning Goals�DQG�Bolder by Design: Imperatives 1 and 2�WKURXJK�
DSSOLFDWLRQ�RI�FRXUVH�PDWHULDO�WR�FRPPXQLW\�VH॔LQJ

• (QJDJH�VWXGHQWV�ZLWK�GL੘HUHQW�OHDUQLQJ�VW\OHV�
• 3URPRWH�VWXGHQWV۟�DFWLYH�OHDUQLQJ
• (QFRXUDJH�LQWHUDFWLYH�WHDFKLQJ�PHWKRGV�ZKHUH�VWXGHQWV�DQG�
FRPPXQLW\�SDUWQHUV�FRQWULEXWH�WR�OHDUQLQJ�SURFHVV

• *DLQ�QHZ�RSSRUWXQLWLHV�WR�IXUWKHU�WKHLU�VFKRODUVKLS
• $॔UDFW�FLYLF�PLQGHG�VWXGHQWV�WR�FRXUVH

http://learninggoals.undergrad.msu.edu/
http://learninggoals.undergrad.msu.edu/
http://bolderbydesign.msu.edu/six-imperatives/
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• ([SDQG�QHWZRUNLQJ�RSSRUWXQLWLHV�ZLWK�RWKHU�HQJDJHG�IDFXOW\�LQ�GLVFLSOLQHV�
DFURVV�068

Benefits�IRU�VWXGHQWV�DQG�FRPPXQLW\�SDUWQHUV�DUH�RXWOLQHG�LQ�WKH�2YHUYLHZ�VHFWLRQ��

What is a community partner? 
$�FRPPXQLW\�SDUWQHU�LV�DQ�RUJDQL]DWLRQ�WKDW�VWXGHQWV�VHUYH�ZLWK�DV�SDUW�RI�WKHLU�
VHUYLFH�OHDUQLQJ� FODVV��&RPPXQLW\�SDUWQHUV�KHOS� VKDSH�PHDQLQJIXO� FRPPXQLW\�
HQJDJHPHQW� DFWLYLWLHV� WKDW� PHHW� QHHGV� LGHQWLਖ਼HG� LQ� WKH� FRPPXQLW\�� ॡHVH�
RUJDQL]DWLRQV� VHUYH� LQ� D� UROH� DV� FR�HGXFDWRUV� IRU� VWXGHQWV�� IDFLOLWDWLQJ� OHDUQLQJ�
H[SHULHQFHV� IRU� VWXGHQWV� LQ� FRPPXQLW\� VH॔LQJV� DQG� HQFRXUDJLQJ� FRQQHFWLRQV�
EHWZHHQ� FODVVURRP�DQG� FRPPXQLW\� OHDUQLQJ��$V� D� EHVW� SUDFWLFH�� IDFXOW\� VKRXOG�
VKDUH� WKHLU� V\OODEXV�ZLWK� FRPPXQLW\� SDUWQHUV� VR� WKDW� RUJDQL]DWLRQV� FDQ� IXOਖ਼OO�
WKH� FR�HGXFDWRU� UROH��7R� VXSSRUW� VWXGHQWV� DQG� WKH�SURMHFWV� WKH\�DUH� HQJDJHG� LQ��
FRPPXQLW\� SDUWQHUV� GHVLJQDWH� DQ� RQ�VLWH� VXSHUYLVRU� WKDW� VWXGHQWV� ZRUN� ZLWK�
GXULQJ�WKH�VHPHVWHU�ZKLOH�VHUYLQJ�ZLWK�WKHLU�RUJDQL]DWLRQ��

Is service-learning appropriate for my class?
6HUYLFH�OHDUQLQJ�FDQ�EH�IRXQG�LQ�DOO�W\SHV�RI�FRXUVHV�DQG�GLVFLSOLQHV�DW�068��:KHQ�
IDFXOW\�DVVHVV�ZKHWKHU� VHUYLFH�OHDUQLQJ� LV� DSSURSULDWH� IRU� WKHLU� FODVV�� WKH\�PXVW�
WKLQN�DERXW�KRZ�FRPPXQLW\�HQJDJHPHQW�FDQ�IXUWKHU�HQKDQFH�RU�H[SDQG�VWXGHQWV�
LQ�PHHWLQJ�WKH�FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV��)DFXOW\�VKRXOG�DOVR�FRQVLGHU�
WKH�OHYHO�RI�FRXUVH��H�J��LQWURGXFWRU\��VHQLRU�OHYHO��PDMRUV�RQO\��HWF���DQG�ZKHWKHU�WKH�
W\SHV�RI�UHVSRQVLELOLWLHV�VWXGHQWV�ZLOO�KDYH�LQ�WKH�FRPPXQLW\�DUH�GHYHORSPHQWDOO\�
DSSURSULDWH�DQG�LQ�DOLJQPHQW�ZLWK�WKHLU�SULRU�NQRZOHGJH�DQG�H[SHULHQFH�

Do students have time to do service-learning?
0DQ\�068�VWXGHQWV�EDODQFH�FODVV��ZRUN��DQG�RWKHU�DFWLYLWLHV��)L॔LQJ�LQ�WLPH�IRU�
FRPPXQLW\�HQJDJHPHQW�FDQ�EH�D�FKDOOHQJH��+RZHYHU��ZH�KDYH�IRXQG�WKDW�PRVW�
VWXGHQWV�FDQ�PDNH�WLPH�IRU�VHUYLFH�OHDUQLQJ�DQG�JUHDWO\�EHQHਖ਼W�IURP�WKH�H[SHULHQFH��
7R�DFFRPPRGDWH�WKH�WLPH�VWXGHQWV�VSHQG�LQ�WKH�FRPPXQLW\��IDFXOW\�PD\�QHHG�WR�
DGMXVW�WKH�ZRUNORDG�RI�RWKHU�UHDGLQJ�DVVLJQPHQWV�DQG�SURMHFWV�IRU�WKH�FRXUVH��ॡH�
068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�FDQ�KHOS�IDFXOW\�WKLQN�RI�
DOWHUQDWLYH�DVVLJQPHQWV�IRU�VWXGHQWV�ZLWK�H[FHSWLRQDO�FDVHV�WKDW�PD\�SUHYHQW�WKHP�
IURP�PHHWLQJ�VHUYLFH�OHDUQLQJ�UHTXLUHPHQWV��

Should I require service-learning or make it optional?
(LWKHU� RSWLRQ� FDQ� ZRUN� ZHOO�� 6RPH� IDFXOW\� FKRRVH� WR� PDNH� WKH� FRPPXQLW\�
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HQJDJHPHQW�FRPSRQHQW�RSWLRQDO�DQG�DOORZ�VWXGHQWV� WR�FKRRVH�EHWZHHQ�VHUYLFH�
OHDUQLQJ�DQG�D�GL੘HUHQW�DVVLJQPHQW�OLNH�D�UHVHDUFK�SURMHFW��:KHQ�VHUYLFH�OHDUQLQJ�
LV�RSWLRQDO��WKH�VWXGHQWV�ZKR�DUH�WUXO\�LQWHUHVWHG�LQ�VHUYLFH�OHDUQLQJ�DUH�WKRVH�ZKR�
VHUYH�LQ�WKH�FRPPXQLW\��:KHQ�VHUYLFH�OHDUQLQJ�LV�UHTXLUHG��DOO�VWXGHQWV�LQ�WKH�FODVV�
KDYH�D�VKDUHG�H[SHULHQFH�WR�GUDZ�RQ�GXULQJ�FODVV�GLVFXVVLRQV��ॡLV�PDNHV�LW�HDVLHU�
WR�LQFRUSRUDWH�UHਗ਼HFWLRQ��<HW��VRPH�VWXGHQWV�PD\�EH�VHQW�LQWR�WKH�FRPPXQLW\�ZKR�
GR�QRW�ZLVK�WR�EH�WKHUH��

Should I require a minimum number 
of community engagement hours? If yes, how many?
([SHFWDWLRQV� RI� FRPSOHWLQJ� FRPPXQLW\� HQJDJHPHQW� KRXUV� ODUJHO\� GHSHQG� RQ� WKH�
VSHFLਖ਼F�FRXUVH۟V� OHDUQLQJ�JRDOV�DQG�REMHFWLYHV�DQG�ZKDW� IDFXOW\�KRSH�WR�DFKLHYH�E\�
XWLOL]LQJ� VHUYLFH�OHDUQLQJ� LQ� WKHLU� FRXUVH�� 7\SLFDOO\��068� VHUYLFH�OHDUQLQJ� VWXGHQWV�
VHUYH�������KRXUV�GXULQJ�WKH�VHPHVWHU��ॡLV�DYHUDJHV�WR�DERXW�����KRXUV�RI�FRPPXQLW\�
HQJDJHPHQW�SHU�ZHHN�IRU�WKH�GXUDWLRQ�RI�WKH�VHPHVWHU��ॡH�DPRXQW�RI�WLPH�DOVR�KHDYLO\�
GHSHQGV�XSRQ�WKH�QHHGV�RI�WKH�FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQ�VWXGHQWV�DUH�VHUYLQJ�
ZLWK��0DQ\�IDFXOW\�WHDFKLQJ�VHUYLFH�OHDUQLQJ�FRXUVHV�UHTXLUH�VWXGHQWV�WR�FRPSOHWH�D�
PLQLPXP�QXPEHU�RI�FRPPXQLW\�HQJDJHPHQW�KRXUV�GXULQJ� WKH�VHPHVWHU� WR�DVVXUH�
VWXGHQWV�GR�HQRXJK�WR�IXOਖ਼OO�FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV��1RWDEO\��KRZHYHU��
VHUYLFH�OHDUQLQJ�VKRXOG�QRW�EH�VROHO\�PHDVXUHG�E\�KRXUV�FRPSOHWHG�EXW�WKH�OHDUQLQJ�
WKDW�KDV�RFFXUUHG��ॡXV��IDFXOW\�QHHG�WR�WKLQN�RI�ZD\V�WR�DVVHVV�VWXGHQW�OHDUQLQJ�DV�D�
UHVXOW�RI�WKH�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH��

What are some of the challenges 
encountered by students doing service-learning?
&RPPRQ�FKDOOHQJHV�ZKLFK�VWXGHQWV�H[SHULHQFH�LQFOXGH�GHOD\V�LQ�FRPPXQLFDWLRQ�
ZLWK�FRPPXQLW\�SDUWQHUV�DQG�JH॔LQJ�VWDUWHG�ZLWK�WKHLU�ZRUN��VFKHGXOLQJ�FRQFHUQV�
�HVSHFLDOO\�DV�LW�UHODWHV�WR�PHHWLQJ�DQ\�KRXU�UHTXLUHPHQWV���DQG�D�ODFN�RI�FODULW\�DERXW�
WKHLU�UROH�LQ�WKH�RUJDQL]DWLRQ��:KHQ�VWXGHQWV�H[SUHVV�WKHLU�FRQFHUQV��IDFXOW\�VKRXOG�
WU\�WR�DGGUHVV�WKH�LVVXHV�DV�TXLFNO\�DV�SRVVLEOH��'HSHQGLQJ�RQ�WKH�VLWXDWLRQ��WKLV�
PD\�LQYROYH�ZRUNLQJ�GLUHFWO\�ZLWK�RQ�VLWH�VXSHUYLVRU�DW�WKH�FRPPXQLW\�SDUWQHU�
RUJDQL]DWLRQ�RU�E\�FRDFKLQJ�VWXGHQWV�LQ�KRZ�WR�KDQGOH�WKH�FRPSOLFDWLRQ��%HFDXVH�
WKH�VHPHVWHU�JRHV�E\�TXLFNO\��LW�LV�LPSRUWDQW�WKDW�LVVXHV�EH�UHVROYHG�SURPSWO\��ॡLV�
DOVR�KHOSV�VWXGHQWV�KDYH�D�SRVLWLYH�H[SHULHQFH�ZLWK�VHUYLFH�OHDUQLQJ�RYHUDOO��

9JCV�KU�TGƔGEVKQP!�9J[�KU�KV�KORQTVCPV!
5Hਗ਼HFWLRQ� LV� DQ� HVVHQWLDO� HOHPHQW� RI� VHUYLFH�OHDUQLQJ� DV� LW� PDNHV� FRQQHFWLRQV�
EHWZHHQ�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�DQG�FODVVURRP�OHDUQLQJ��ॡH�UHਗ਼HFWLRQ�
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SURFHVV�PD\�RFFXU�WKURXJK�GLVFXVVLRQV�LQ�WKH�FODVVURRP�RU�FRPPXQLW\��UHਗ਼HFWLRQ�
MRXUQDOV��DQG�IHHGEDFN�IURP�IDFXOW\�DQG�FRPPXQLW\�SDUWQHUV��ॡLV�KHOSV�VWXGHQWV�
PDNH�PHDQLQJ�RI�WKHLU�FRPPXQLW\�HQJDJHPHQW�H[SHULHQFH�DQG�GUDZ�FRQQHFWLRQV�
WR�ZKDW�WKH\�DUH�OHDUQLQJ�LQ�WKHLU�FODVV��,W�DOVR�SURYLGHV�DQ�RSSRUWXQLW\�IRU�VWXGHQWV�
WR� TXHVWLRQ� WKHLU� DVVXPSWLRQV�� YDOXHV�� DQG� SD\� D॔HQWLRQ� WR� WKH� LPSDFWV� DQG�
LPSOLFDWLRQV�RI�FRPPXQLW\�ZRUN��)XUWKHU�UHVRXUFHV�RQ�UHਗ਼HFWLRQ�DUH�SURYLGHG�LQ�
WKH�6HUYLFH�/HDUQLQJ�7RRONLW��

What support is available from the CSLCE?
ॡH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�VXSSRUWV�XQLYHUVLW\�
IDFXOW\�IURP�DFURVV�DOO�FROOHJHV�DQG�PDMRUV�LQ�FUHDWLQJ�VHUYLFH�OHDUQLQJ�RSSRUWXQLWLHV�
IRU�VWXGHQWV�E\�LQWHJUDWLQJ�PHDQLQJIXO�FRPPXQLW\�HQJDJHPHQW�LQWR�WKHLU�FROOHJH�
FRXUVHV��5HVRXUFHV�DUH�DYDLODEOH�IRU�IDFXOW\�VHHNLQJ�WR�GHYHORS�D�QHZ�FRXUVH�DQG�
WKRVH�H[SDQGLQJ�XSRQ�WKHLU�H[LVWLQJ�VHUYLFH�OHDUQLQJ�FRXUVH�ZLWK�QHZ�SUDFWLFHV��

6HUYLFHV�DQG�UHVRXUFHV�R੘HUHG�WR�IDFXOW\�LQFOXGH�

• $VVLVWDQFH�LQ�LGHQWLI\LQJ�FRPPXQLW\�SDUWQHUV
• &RQVXOWDWLRQV�RQ�VHUYLFH�OHDUQLQJ�FRXUVH�GHYHORSPHQW
• 6HUYLFH�/HDUQLQJ�7RRONLW��OLQN�
• 6HUYLFH�OHDUQLQJ�RULHQWDWLRQV
• 6WXGHQW�HQUROOPHQW�GDWDEDVH�WR�UHJLVWHU�IRU�VHUYLFH�OHDUQLQJ�SRVLWLRQV
• Tools of Engagement��D�ZHE�EDVHG�FXUULFXOXP�RQ�FRPPXQLW\�HQJDJHG�OHDUQLQJ
• 7UDQVSRUWDWLRQ��L�H��IUHH�&$7$�WRNHQV�

7R� EHVW� VHUYH� DQG� VXSSRUW� IDFXOW\� LQWHUHVWHG� LQ� VHUYLFH�OHDUQLQJ�� RXU� WHDP� KDV�
GHGLFDWHG�D�VWD੘�PHPEHU�WR�ZRUN�ZLWK�HDFK�RI�WKH�XQLYHUVLW\ V۟�FROOHJHV��3OHDVH�VHH�
RXU�Services and Support page. 

Questions?
)RU�IDFXOW\�ORRNLQJ�WR�JDWKHU�PRUH�LQIRUPDWLRQ�DERXW�VHUYLFH�OHDUQLQJ�DW�068��SOHDVH�FRQWDFW�

068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW
6WXGHQW�6HUYLFHV�%XLOGLQJ��5RRP����
(517) 353-4400
servlrn@msu.edu

Adapted from “Frequently Asked Questions about Service-Learning—For Faculty” by 
Community Service-Learning Center at the University of Minnesota, n.d., retrieved from 
http://www.servicelearning.umn.edu/info/FAQ.html#faculty

http://tools.outreach.msu.edu/
http://servicelearning.msu.edu/faculty/services-support
http://www.servicelearning.umn.edu/info/FAQ.html#faculty
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BAPPENDIX B: 

SERVICE-LEARNING 
FAQS FOR STUDENTS

�LVࡍ��LV�LQIRUPDWLRQ�ZDV�GHVLJQHG�IRU�VWXGHQWV�HQUROOHG�LQ�D�VHUYLFH�OHDUQLQJ�FRXUVH�DW�068ࡍ
information sheet is intended to answer basic questions students have about service-learning.

What is service-learning?
6HUYLFH�OHDUQLQJ�LV�D�WHDFKLQJ�PHWKRG�WKDW�FRPELQHV�DFDGHPLF�FRXUVHZRUN�ZLWK�
WKH�DSSOLFDWLRQ�RI�LQVWLWXWLRQDO�UHVRXUFHV��H�J���NQRZOHGJH�DQG�H[SHUWLVH�RI�VWXGHQWV��
IDFXOW\�DQG�VWD੘��SROLWLFDO�SRVLWLRQ��EXLOGLQJV�DQG�ODQG��WR�DGGUHVV�FKDOOHQJHV�IDFLQJ�
FRPPXQLWLHV�WKURXJK�FROODERUDWLRQ�ZLWK�WKHVH�FRPPXQLWLHV��ॡLV�SHGDJRJ\�IRFXVHV�
RQ�FULWLFDO��UHਗ਼HFWLYH�WKLQNLQJ�WR�GHYHORS�VWXGHQWV۟�DFDGHPLF�VNLOOV��VHQVH�RI�FLYLF�
UHVSRQVLELOLW\��DQG�FRPPLWPHQW�WR�WKH�FRPPXQLW\�

9JCV�CTG�VJG�DGPGƓVU�QH�UGTXKEG�NGCTPKPI!
6WXGHQWV�ZKR�SDUWLFLSDWH�LQ�VHUYLFH�OHDUQLQJ�EHQHਖ਼W�LQ�PXOWLSOH�ZD\V��HQULFKLQJ�
WKHLU�FODVVURRP�NQRZOHGJH�ZLWK�UHDO�ZRUOG�DSSOLFDWLRQV�DQG�GHYHORSLQJ�SHUVRQDO��
SURIHVVLRQDO��DQG�OHDGHUVKLS�VNLOOV��

ॡURXJK�VHUYLFH�OHDUQLQJ�DW�068��VWXGHQWV�

• ,PSURYH�WKHLU�SURIHVVLRQDO�VNLOOV�OLNH�SUREOHP�VROYLQJ��FRPPXQLFDWLRQ��
FULWLFDO�WKLQNLQJ��UHਗ਼HFWLRQ��DQG�WHDPZRUN

• %XLOG�SURIHVVLRQDO�FRQQHFWLRQV�XVHIXO�IRU�IXWXUH�LQWHUQVKLSV�RU�MREV
• 0HHW� RWKHUV� ZKR� HQMR\� VHUYLQJ� WKH� FRPPXQLW\� DQG� EXLOG� SHUVRQDO�
QHWZRUNV

• *DLQ�KDQGV�RQ�H[SHULHQFH�LQ�D�FRPPXQLW\�VH॔LQJ
• /HDUQ�PRUH�DERXW�FXOWXUHV�GL੘HUHQW�IURP�WKHLU�RZQ
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• &ULWLFDOO\�UHਗ਼HFW�RQ�WKHLU�RZQ�YDOXHV�DQG�EHOLHIV
• 8QGHUVWDQG�ERWK�DVVHWV�DQG�QHHGV�LQ�FRPPXQLWLHV
• $SSO\�ZKDW�WKH\�OHDUQ�LQ�FODVV�WR�D�UHDO�ZRUOG�VH॔LQJ
• ,QFUHDVH�WKHLU�XQGHUVWDQGLQJ�RI�FRXUVH�PDWHULDO

How is service-learning different than volunteering?
• 6HUYLFH�OHDUQLQJ�VWXGHQWV�VHUYH�ZLWK�D�FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQ�
DV� SDUW� RI� D� FODVV� WKH\� DUH� WDNLQJ� DW�068��&RPPXQLW\� HQJDJHPHQW�
GLUHFWO\�FRQQHFWV�WR�ZKDW�LV�OHDUQHG�LQ�WKH�FODVVURRP�

• ,QVWUXFWRUV� DQG� FRPPXQLW\� SDUWQHUV� XVH� UHਗ਼HFWLRQ� WR� KHOS� PDNH�
FRQQHFWLRQV�EHWZHHQ�OHDUQLQJ�LQ�WKH�FRPPXQLW\�DQG�WKH�FODVVURRP��

• $OVR��PRVW�VWXGHQWV�LQ�VHUYLFH�OHDUQLQJ�FODVVHV�DUH�H[SHFWHG�WR�VHUYH�
�� WR� �� KRXUV� SHU� ZHHN� GXULQJ� WKH� VHPHVWHU�� +RZHYHU�� FUHGLW� LV� QRW�
JLYHQ�VLPSO\�IRU�FRPSOHWLQJ�FRPPXQLW\�HQJDJHPHQW�KRXUV��EXW�IRU�WKH�
OHDUQLQJ�WKDW�WDNHV�SODFH�

How many hours will I serve in the community?
7\SLFDOO\��068�VHUYLFH�OHDUQLQJ�VWXGHQWV�VHUYH�������KRXUV�GXULQJ�WKH�VHPHVWHU��ॡLV�
DYHUDJHV�WR�DERXW�����KRXUV�RI�FRPPXQLW\�HQJDJHPHQW�SHU�ZHHN��+RZHYHU��WKHVH�
H[SHFWDWLRQV�FDQ�YDU\��GHSHQGLQJ�RQ�WKH�FODVV�DQG�WKH�QHHGV�RI�WKH�RUJDQL]DWLRQ�
VWXGHQWV�DUH�VHUYLQJ�ZLWK��

What is a community partner?
$�FRPPXQLW\�SDUWQHU�LV�DQ�RUJDQL]DWLRQ�WKDW�VWXGHQWV�VHUYH�ZLWK�DV�SDUW�RI�WKHLU�
VHUYLFH�OHDUQLQJ� FODVV�� &RPPXQLW\� SDUWQHUV� KHOS� FUHDWH� DFWLYLWLHV� WKDW� HQJDJH�
VWXGHQWV�LQ�DGGUHVVLQJ�UHDO�FRPPXQLW\�QHHGV��ॡHVH�RUJDQL]DWLRQV�IDFLOLWDWH�OHDUQLQJ�
H[SHULHQFHV�IRU�VWXGHQWV�LQ�FRPPXQLW\�VH॔LQJV�DQG�HQFRXUDJH�VWXGHQWV�WR�PDNH�
FRQQHFWLRQV�EDFN�WR�ZKDW�WKH\�DUH�OHDUQLQJ�LQ�WKH�FODVVURRP��(DFK�RUJDQL]DWLRQ�
GHVLJQDWHV�DQ�RQ�VLWH�VXSHUYLVRU�WKDW�VWXGHQWV�ZRUN�ZLWK�GXULQJ�WKH�VHPHVWHU�ZKLOH�
FRPSOHWLQJ�WKHLU�VHUYLFH�OHDUQLQJ�

9JCV�KU�TGƔGEVKQP!�
5Hਗ਼HFWLRQ� LV� DQ� HVVHQWLDO� HOHPHQW� RI� VHUYLFH�OHDUQLQJ� DV� LW� PDNHV� FRQQHFWLRQV�
EHWZHHQ�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�DQG�FODVVURRP�OHDUQLQJ��ॡH�UHਗ਼HFWLRQ�
SURFHVV�PD\�RFFXU�WKURXJK�GLVFXVVLRQV�LQ�WKH�FODVVURRP�RU�FRPPXQLW\��UHਗ਼HFWLRQ�
MRXUQDOV�� DQG� IHHGEDFN� IURP� LQVWUXFWRUV� DQG� FRPPXQLW\� SDUWQHUV�� ॡLV� KHOSV�
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VWXGHQWV�PDNH�PHDQLQJ� RI� WKHLU� FRPPXQLW\� HQJDJHPHQW� H[SHULHQFH� DQG� GUDZ�
FRQQHFWLRQV�WR�ZKDW�WKH\�DUH�OHDUQLQJ�LQ�WKHLU�FODVV��,W�DOVR�SURYLGHV�DQ�RSSRUWXQLW\�
IRU�VWXGHQWV�WR�TXHVWLRQ�WKHLU�DVVXPSWLRQV��YDOXHV��DQG�SD\�D॔HQWLRQ�WR�WKH�LPSDFWV�
DQG�LPSOLFDWLRQV�RI�FRPPXQLW\�ZRUN��

What if I don’t have a vehicle?
6HUYLFH�OHDUQLQJ�LV�VWLOO�SRVVLEOH�LI�VWXGHQWV�GR�QRW�KDYH�WKHLU�RZQ�YHKLFOH��6RPH�
RSWLRQV� LQFOXGH�SXEOLF� WUDQVSRUWDWLRQ��FDUSRROLQJ��RU�ELNLQJ�ZDONLQJ�� ,I�VWXGHQWV�
VHOHFW�WKHLU�RZQ�VHUYLFH�OHDUQLQJ�SODFHPHQW��WKLV�LV�VRPHWKLQJ�WR�FRQVLGHU�EHIRUH�
FKRRVLQJ�D�FRPPXQLW\�SDUWQHU�VLWH��$OVR��WKH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�
&LYLF�(QJDJHPHQW�R੘HUV�IUHH�&$7$�WRNHQV�IRU�VWXGHQWV�ZKR�XVH�WKH�EXV�WR�IURP�
WKHLU� FRPPXQLW\� HQJDJHPHQW� VLWHV�� 6WXGHQWV�PD\�FRPH� WR�����6WXGHQW�6HUYLFHV�
%XLOGLQJ�WR�SLFN�XS�&$7$�WRNHQV��1RWH��ॡLV�UHVRXUFH�LV�RQO\�IRU�VWXGHQWV�ZKR�GR�
QRW�KDYH�EXV�SDVVHV��

Who should I contact 
if I’m having trouble reaching my community partner?
,I� VWXGHQWV�KDYH� WURXEOH�FRQQHFWLQJ�ZLWK� WKHLU� FRPPXQLW\�SDUWQHU�� WKH\�VKRXOG�
LQGLFDWH�WKLV�WR�WKHLU�LQVWUXFWRU��,W�LV�UHFRPPHQGHG�WR�LQLWLDWH�FRQWDFW�YLD�SKRQH�FDOO��
DV�ZRUNLQJ�RXW�WKH�GHWDLOV�YLD�SKRQH�LV�PXFK�HDVLHU��8VH�HPDLO�FRPPXQLFDWLRQ�RQO\�
LI�SKRQH�QXPEHU�LV�QRW�SURYLGHG�

What if I want to learn more about 
volunteer opportunities outside of a service-learning class?
6WXGHQWV�ZKR�ZLVK�WR�YROXQWHHU�LQ�WKH�FRPPXQLW\�PD\�VHW�XS�DQ�DFFRXQW�WR�VHDUFK�
IRU�RSSRUWXQLWLHV�RQ�*LYH*DE�RU�PD\�FRQWDFW�WKH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�
DQG�&LYLF�(QJDJHPHQW�WR�OHDUQ�DERXW�RWKHU�ZD\V�WR�EH�HQJDJHG�LQ�WKH�FRPPXQLW\��

Questions?
)RU�IDFXOW\�ORRNLQJ�WR�JDWKHU�PRUH�LQIRUPDWLRQ�DERXW�VHUYLFH�OHDUQLQJ�DW�068��SOHDVH�FRQWDFW�

068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW
6WXGHQW�6HUYLFHV�%XLOGLQJ��5RRP����
(517) 353-4400
servlrn@msu.edu

Adapted from “Frequently Asked Questions about Service-Learning—For Students” by 
Community Service-Learning Center at the University of Minnesota, n.d., retrieved from 
http://www.servicelearning.umn.edu/info/FAQ.html#students

http://www.servicelearning.umn.edu/info/FAQ.html#students
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CAPPENDIX C: 

SERVICE-LEARNING 
FAQS FOR COMMUNITY 
PARTNERS

�LVࡍ LQIRUPDWLRQ�ZDV�GHVLJQHG� IRU� FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQV�ZKR�DUH�ZRUNLQJ�ZLWK�
faculty members to engage service-learning students. It is intended to answer basic questions 

What is service-learning?
6HUYLFH�OHDUQLQJ�LV�D�WHDFKLQJ�PHWKRG�WKDW�FRPELQHV�DFDGHPLF�FRXUVHZRUN�ZLWK�
WKH�DSSOLFDWLRQ�RI�LQVWLWXWLRQDO�UHVRXUFHV��H�J���NQRZOHGJH�DQG�H[SHUWLVH�RI�VWXGHQWV��
IDFXOW\�DQG�VWD੘��SROLWLFDO�SRVLWLRQ��EXLOGLQJV�DQG�ODQG��WR�DGGUHVV�FKDOOHQJHV�IDFLQJ�
FRPPXQLWLHV�WKURXJK�FROODERUDWLRQ�ZLWK�WKHVH�FRPPXQLWLHV��ॡLV�SHGDJRJ\�IRFXVHV�
RQ�FULWLFDO��UHਗ਼HFWLYH�WKLQNLQJ�WR�GHYHORS�VWXGHQWV۟�DFDGHPLF�VNLOOV��VHQVH�RI�FLYLF�
UHVSRQVLELOLW\��DQG�FRPPLWPHQW�WR�WKH�FRPPXQLW\�

How are service-learning students 
different from other volunteers?

• 6HUYLFH�OHDUQLQJ�VWXGHQWV�VHUYH�ZLWK�D�FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQ�
DV� SDUW� RI� D� FODVV� WKH\� DUH� WDNLQJ� DW�068��&RPPXQLW\� HQJDJHPHQW�
GLUHFWO\�FRQQHFWV�WR�ZKDW�LV�OHDUQHG�LQ�WKH�FODVVURRP�

• &RPPXQLW\� SDUWQHUV� KHOS� FUHDWH� DFWLYLWLHV� WKDW� HQJDJH� VWXGHQWV� LQ�
DGGUHVVLQJ�UHDO�FRPPXQLW\�QHHGV�

• &RPPXQLW\�SDUWQHUV�DUH�FRQVLGHUHG�D�FR�HGXFDWRU�IRU�VHUYLFH�OHDUQLQJ�
VWXGHQWV�� ॡHUHIRUH�� ZH� VWURQJO\� HQFRXUDJH� FRPPXQLW\� SDUWQHUV� WR�
OHDUQ�DERXW�ZKDW�WKH�VWXGHQWV�DUH�VWXG\LQJ�LQ�FODVV��DQG�WKHQ�HQJDJH�
WKHP� LQ� RQ�VLWH� UHਗ਼HFWLRQ� DFWLYLWLHV�� $V� D� EHVW� SUDFWLFH�� IDFXOW\� DUH�
HQFRXUDJHG�WR�VKDUH�WKHLU�V\OODEXV�ZLWK�FRPPXQLW\�SDUWQHUV�VR�WKDW�
RUJDQL]DWLRQV�FDQ�IXOਖ਼OO�WKH�FR�HGXFDWRU�UROH��
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• 0RVW� VWXGHQWV� LQ� VHUYLFH�OHDUQLQJ� FODVVHV� DUH� H[SHFWHG� WR� VHUYH� ��
WR� �� KRXUV� SHU� ZHHN� GXULQJ� WKH� VHPHVWHU� RI� WKHLU� VHUYLFH�OHDUQLQJ�
FODVV��+RZHYHU��FUHGLW�LV�QRW�JLYHQ�VLPSO\�IRU�FRPSOHWLQJ�FRPPXQLW\�
HQJDJHPHQW�KRXUV��EXW�IRU�WKH�OHDUQLQJ�WKDW�WDNHV�SODFH��%HFDXVH�WKH�
VHPHVWHU�JRHV�E\�TXLFNO\��LW�LV�YHU\�LPSRUWDQW�WKDW�FRPPXQLW\�SDUWQHUV�
SOXJ�VHUYLFH�OHDUQLQJ�VWXGHQWV�LQWR�RSSRUWXQLWLHV�LQ�D�WLPHO\�PDQQHU��

• 7R�VXSSRUW�VWXGHQWV�DQG�WKH�SURMHFWV�WKH\�DUH�HQJDJHG�LQ��FRPPXQLW\�
SDUWQHUV� GHVLJQDWH� DQ� RQ�VLWH� VXSHUYLVRU� WKDW� VWXGHQWV� ZRUN� ZLWK�
GXULQJ�WKH�VHPHVWHU�ZKLOH�VHUYLQJ�ZLWK�WKHLU�RUJDQL]DWLRQ��

9JCV�CTG�VJG�DGPGƓVU�QH�UGTXKEG�NGCTPKPI!
&RPPXQLW\�SDUWQHUV�ZKR�HQJDJH�VHUYLFH�OHDUQLQJ�VWXGHQWV�EHQHਖ਼W�ZKHQ�VHUYLFH�
OHDUQLQJ�LV�RUJDQL]HG�WR�UHVSRQG�WR�WKHLU�RUJDQL]DWLRQDO�DQG�EURDGHU�FRPPXQLW\�
QHHGV��ॡURXJK�VHUYLFH�OHDUQLQJ�FRPPXQLW\�SDUWQHUV��

• *DLQ�QHZ�HQHUJ\�DQG�DVVLVWDQFH�WR�EURDGHQ�GHOLYHU\�RI�H[LVWLQJ�VHUYLFHV�
RU�WR�FUHDWH�QHZ�VHUYLFHV

• ,QIXVH� QHZ� HQHUJ\�� HQWKXVLDVP�� DQG� \RXWKIXO� SHUVSHFWLYHV� LQWR�
RUJDQL]DWLRQ V۟�ZRUN

• /HYHUDJH� DFFHVV� WR� 068� UHVRXUFHV� E\� EXLOGLQJ� UHODWLRQVKLSV� ZLWK�
IDFXOW\��VWD੘��DQG�VWXGHQWV

• 2SHQ�GRRUV� WR� QHZ� FRQQHFWLRQV� DQG�SDUWQHUVKLSV�ZLWK� FROOHJHV� DQG�
XQLYHUVLWLHV

• 3DUWLFLSDWH�LQ�WKH�WHDFKLQJ�DQG�OHDUQLQJ�SURFHVV

What are expectations of community partners 
that engage service-learning students? 
([SHFWDWLRQV� IRU�FRPPXQLW\�SDUWQHUV�PD\�YDU\��GHSHQGLQJ�RQ� WKH�VFRSH�RI� WKH�
FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�� IDFXOW\�PHPEHU��DQG� WKH�FRPPXQLW\�SDUWQHU�
QHHGV��*HQHUDO�H[SHFWDWLRQV�IRU�FRPPXQLW\�SDUWQHUV�LQFOXGH�

• &UHDWH�PHDQLQJIXO�RSSRUWXQLWLHV�IRU�VWXGHQWV�WR�VHUYH�ZLWK�FRPPXQLW\�
SDUWQHU�RUJDQL]DWLRQ��OLPLWLQJ�FOHULFDO�WDVNV�

• 'HOLYHU�RULHQWDWLRQ�DQG�VLWH�VSHFLਖ਼F�WUDLQLQJ�UHODWHG�WR�WKH�FRPPXQLW\�
engagement activities.

• 3URYLGH�VWXGHQWV�ZLWK�RQ�VLWH�VXSHUYLVLRQ�E\�FRPPXQLW\�SDUWQHU�VWD੘�
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• 5Hਗ਼HFW�ZLWK�VHUYLFH�OHDUQLQJ�VWXGHQWV�RQ�VLWH�DQG�PDNH�FRQQHFWLRQV�
EHWZHHQ�WKHLU�DFWLYLWLHV�LQ�WKH�FRPPXQLW\�ZLWK�FODVVURRP�OHDUQLQJ�

• &RYHU� 068� VHUYLFH�OHDUQLQJ� VWXGHQWV� XQGHU� RUJDQL]DWLRQ V۟� OLDELOLW\�
FRYHUDJH�IRU�YROXQWHHUV�

• 0DLQWDLQ�FRPPXQLFDWLRQ�ZLWK�VHUYLFH�OHDUQLQJ�VWXGHQWV�DQG� IDFXOW\�
PHPEHU�

• )XOਖ਼OO� DQ\� RWKHU� DJUHHG� XSRQ� H[SHFWDWLRQV�ZLWK� IDFXOW\�PHPEHU� WR�
HQVXUH�VWXGHQWV�DUH�DEOH�WR�PHHW�FRXUVH�UHTXLUHPHQWV��

What can I expect from service-learning students?
7\SLFDOO\��068�VHUYLFH�OHDUQLQJ�VWXGHQWV�VHUYH�������KRXUV�GXULQJ�WKH�VHPHVWHU��
ॡLV�DYHUDJHV�WR�DERXW�����KRXUV�RI�FRPPXQLW\�HQJDJHPHQW�SHU�ZHHN��+RZHYHU��
WKHVH� H[SHFWDWLRQV� FDQ� YDU\�� GHSHQGLQJ� RQ� FRPPXQLW\� SDUWQHU� QHHGV� DQG� WKH�
DJUHHPHQW�ZLWK�IDFXOW\�PHPEHUV��

9JCV�KU�TGƔGEVKQP!�9J[�KU�KV�KORQTVCPV!
5Hਗ਼HFWLRQ� LV� DQ� HVVHQWLDO� HOHPHQW� RI� VHUYLFH�OHDUQLQJ� DV� LW� PDNHV� FRQQHFWLRQV�
EHWZHHQ� FRPPXQLW\� HQJDJHPHQW� DFWLYLWLHV� DQG� FODVVURRP� OHDUQLQJ�� $V� D� FR�
HGXFDWRU�IRU�VHUYLFH�OHDUQLQJ��FRPPXQLW\�SDUWQHUV�DUH�H[SHFWHG�WR�KHOS�VWXGHQWV�
UHਗ਼HFW��ॡLV�GRHVQ W۟�KDYH� WR�EH�D� IRUPDO�SURFHVV��� LW� FDQ�EH�DV� VLPSOH�DV�D�EULHI�
FRQYHUVDWLRQ�DERXW�ZKDW�D�VWXGHQW�LV�REVHUYLQJ�DQG�WKLQNLQJ�DERXW�ZKLOH�VHUYLQJ��
ॡLV� IDFLOLWDWHV� VWXGHQWV� LQ� PDNLQJ� PHDQLQJ� RI� WKHLU� FRPPXQLW\� HQJDJHPHQW�
H[SHULHQFH� DQG� GUDZLQJ� FRQQHFWLRQV� WR� FRXUVH� FRQWHQW��ZKLOH� DOVR� TXHVWLRQLQJ�
WKHLU�DVVXPSWLRQV�DQG�YDOXHV��DQG�SD\LQJ�D॔HQWLRQ�WR�WKH�LPSDFWV�DQG�LPSOLFDWLRQV�
RI�FRPPXQLW\�ZRUN�

When does each semester begin and end?
&RPPXQLW\�SDUWQHUV�FDQ�YLHZ�068 V۟�DFDGHPLF�FDOHQGDU�DW�
http://www.reg.msu.edu/ROInfo/Calendar/academic.aspx��&RPPXQLW\�SDUWQHUV�
VKRXOG�GLVFXVV�VSHFLਖ਼F�VWDUW�DQG�HQG�GDWHV�ZLWK�WKH�IDFXOW\�PHPEHU�WKH\�DUH�
ZRUNLQJ�ZLWK��

What if a student doesn’t show up, 
stops coming, or doesn’t complete their hours?
,I�SUREOHPV�DULVH�ZLWK�D�VHUYLFH�OHDUQLQJ�VWXGHQW��ZH�UHFRPPHQG�ਖ਼UVW� WU\LQJ�WR�
UHVROYH�WKHVH�LVVXHV�WKURXJK�GLUHFW�FRPPXQLFDWLRQ�ZLWK�WKH�VWXGHQW��,I�XQDEOH�WR�

http://www.reg.msu.edu/ROInfo/Calendar/academic.aspx
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UHDFK� WKH� VWXGHQW�� UHVROYH� WKH� GLਜ਼FXOW\�� RU� LI� LQDSSURSULDWH� EHKDYLRU� FRQWLQXHV��
FRPPXQLW\� SDUWQHUV� QHHG� WR� JHW� LQ� WRXFK� ZLWK� WKH� IDFXOW\� PHPEHU� WKH\� DUH�
ZRUNLQJ�ZLWK��+RZHYHU��FRPPXQLW\�SDUWQHUV�PD\�GHFLGH�D�VWXGHQW�LV�XQUHOLDEOH�RU�
QRW�ZRUNLQJ�ZHOO��DQG�WKH\�PD\�DVN�VWXGHQWV�QRW�WR�UHWXUQ��$JDLQ��LW�LV�FUXFLDO�WKDW�
FRPPXQLW\�SDUWQHUV�FRQQHFW�ZLWK�WKH�IDFXOW\�PHPEHU�RQ�WKHVH�LVVXHV��ॡH�068�
&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW�FDQ�DOVR�EH�RI�DVVLVWDQFH�ZLWK�
these concerns. 

Questions?
)RU�IDFXOW\�ORRNLQJ�WR�JDWKHU�PRUH�LQIRUPDWLRQ�DERXW�VHUYLFH�OHDUQLQJ�DW�068��SOHDVH�FRQWDFW�

068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW
6WXGHQW�6HUYLFHV�%XLOGLQJ��5RRP����
(517) 353-4400
servlrn@msu.edu

Adapted from “Frequently Asked Questions about Service-Learning—For Community Partners” 
by Community Service-Learning Center at the University of Minnesota, n.d, retrieved from 
http://www.servicelearning.umn.edu/info/FAQ.html#partners

http://www.servicelearning.umn.edu/info/FAQ.html#partners
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DAPPENDIX D: 

SERVICE-LEARNING 
COURSE DEVELOPMENT 
TOOL

�LVࡍ LQIRUPDWLRQ�ZDV�GHVLJQHG� IRU� FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQV�ZKR�DUH�ZRUNLQJ�ZLWK�
faculty members to engage service-learning students. It is intended to answer basic questions 

Course Title:  

College and Department:  

Course Semester and Year:  

Investigation:
:K\�DUH�\RX�LQWHUHVWHG�LQ�XVLQJ�VHUYLFH�OHDUQLQJ�LQ�WKLV�FODVV"

What course learning goals/objectives do you wish to deepen or broaden by 

DGGLQJ�VHUYLFH�OHDUQLQJ"
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$UH�WKHUH�VRFLDO�LVVXHV�RU�SRSXODWLRQV�ZLWK�ZKRP�\RX�ZRXOG�OLNH�VWXGHQWV�
WR�HQJDJH"

What are some community needs that might be impacted by 

VHUYLFH�OHDUQLQJ�VWXGHQWV"

:KDW�RUJDQL]DWLRQV�PDWFK�ZHOO�ZLWK�WKH�FRXUVH�OHDUQLQJ�JRDOV�REMHFWLYHV"�

:KDW�ORJLVWLFDO�FRQVLGHUDWLRQV�QHHG�WR�EH�PDGH"�

• 6FKHGXOLQJ

• 7UDQVSRUWDWLRQ

• 5LVN�PDQDJHPHQW

• 6DIHW\�FRQVLGHUDWLRQV
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Preparation:
What adjustments to the course need to be made (e.g. classroom discussions, 
assignments, readings, assessment, course grading) to reinforce connections to 

FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV"

How will community partners be prepared to engage 

VHUYLFH�OHDUQLQJ�VWXGHQWV"

:KDW� SUH�FRPPXQLW\� HQJDJHPHQW� UHTXLUHPHQWV� GRHV� WKH� FRPPXQLW\�
partner have (e.g. background check, health screenings, etc.)?

How will students be prepared for community engagement �H�J��SUH�ढHFWLRQ��
on-campus orientation, community orientation, etc.)? 
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Engagement: 
:KR�LV�WKH�FRPPXQLW\�SDUWQHU�IRU�WKH�VHUYLFH�OHDUQLQJ�FODVV"

:KDW�ZLOO�WKH�FRPPXQLW\�HQJDJHPHQW�FRPSRQHQW�HQWDLO"

:KDW�ZLOO�EH�WKH�IRUPDW�RI�FRPPXQLW\�HQJDJHPHQW"

• 2SWLRQDO�RU�UHTXLUHG"

• 6WXGHQWV�VHUYH�LQ�JURXSV�RU�LQGLYLGXDOO\"

• 'XUDWLRQ�RI�H[SHULHQFH�

How will the community engagement experience be selected (e.g. faculty 
LGHQWLडHV� FRPPXQLW\� SDUWQHU� LQ� DGYDQFH�� VWXGHQWV� FKRRVH� IURP� D� OLVW� RI� YHࡉHG�
organizations, students identify their own project, etc.)? 
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+RZ�ZLOO�\RX�PRQLWRU�VWXGHQW�SURJUHVV"�

+RZ�ZLOO�\RX�PDNH�VXUH�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�DUH�FRQQHFWHG�
WR�D�QHHG�LGHQWLक़HG�LQ�WKH�FRPPXQLW\"

4GƔGEVKQP�CPF�%QPPGEVKQP�
:KDW�DFWLYLWLHV�ZLOO�\RX�HPSOR\�WR�KHOS�VWXGHQWV�UHख़HFW"

+RZ�IUHTXHQWO\�ZLOO�UHख़HFWLRQ�RFFXU"

:LOO�WKHVH�DFWLYLWLHV�WDNH�SODFH�LQ�WKH�FODVVURRP��LQ�WKH�FRPPXQLW\�VHWWLQJ��
DQG�RU�RQ�VWXGHQWVژ�RZQ�WLPH"
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+RZ�FDQ�\RX�LQYROYH�WKH�FRPPXQLW\�SDUWQHU�LQ�KHOSLQJ�VWXGHQWV�UHख़HFW"

+RZ� ZLOO� WKHVH� VWUDWHJLHV� PDNH� FRQQHFWLRQV� EHWZHHQ� WKH� FRPPXQLW\�
HQJDJHPHQW�DQG�DFDGHPLF�FRPSRQHQWV�RI�WKH�FRXUVH"

Evaluation: 
+RZ�ZLOO�\RX�NQRZ�ZKHQ�VHUYLFH�OHDUQLQJ�KDV�EHHQ�VXFFHVVIXO"

• 6WXGHQW� RXWFRPHV� (e.g. academic knowledge, personal growth, professional 
development, and leadership skills, etc.)

• &RPPXQLW\�SDUWQHU�RXWFRPHV

• )DFXOW\�RXWFRPHV

2I�WKHVH�RXWFRPHV��ZKDW�DUHDV�ZRXOG�\RX�OLNH�WR�HYDOXDWH"
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:KDW�DUH�VRPH�LQGLFDWRUV�WKDW�PHDVXUH�VXFFHVV�LQ�WKHVH�DUHDV"

:KDW�UROH�ZLOO�WKH�FRPPXQLW\�SDUWQHU�SOD\�LQ�HYDOXDWLQJ�RXWFRPHV"

Demonstration and Celebration: 
+RZ�ZLOO�VWXGHQWV�GHPRQVWUDWH�WKHLU�OHDUQLQJ�WR�WKH�FODVV��LQVWUXFWRU��DQG�
FRPPXQLW\�SDUWQHU"

How will you celebrate accomplishments with students and the community 

SDUWQHU"
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1VJGT�0QVGU�

Adapted from the following resources:
“Building Your Service-Learning Course” by M. Stevens, 2014, Indiana Campus Compact Service 
Learning Institute.

“Service Learning Course Development Worksheet” by L. Gallagher et al., n.d., University of 
Colorado Denver Faculty Guide to Service Learning: Information and Resources for Creating and 
Implementing Service Learning Courses.

“Service Learning Course Development Exercise” by E. Zlotkowski, n.d., retrieved from 
http://ung.edu/service-learning/_uploads/files/Zlotkowski-Service-Learning-Course-Development-Exercise.pdf

http://ung.edu/service-learning/_uploads/files/Zlotkowski-Service-Learning-Course-Development-Exercise.pdf
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EAPPENDIX E: 

SERVICE-LEARNING 
AFFILIATION 
AGREEMENT TEMPLATE

ॡLV� $JUHHPHQW� EHWZHHQ�0LFKLJDQ� 6WDWH� 8QLYHUVLW\� �ۢ8QLYHUVLW\ۣ�� IRU� VWXGHQWV�

HQUROOHG�LQ�     � �FRXUVH� QDPH� DQG� QXPEHU�� ۢ&RXUVHۣ��

DQG�    ��ۢ6LWHۣ��LV�H੘HFWLYH�    ��      .

ॡH�8QLYHUVLW\�KDV�VWXGHQWV�LQ�WKH�&RXUVH�ZKR�QHHG�WR�SDUWLFLSDWH�LQ�VHUYLFH�OHDUQLQJ���

ॡH�6LWH�FDQ�SURYLGH�VHUYLFH�OHDUQLQJ�H[SHULHQFHV�WR�RQH�RU�PRUH�RI�WKHVH�VWXGHQWV���

ॡHUHIRUH��WKH�8QLYHUVLW\�DQG�6LWH�DJUHH�WR�WKH�IROORZLQJ�

1. University will:

a. SURYLGH�D�FRQWDFW�IRU�6LWH� 

Name:          

Email:          

Phone:         

E�� DJUHH�ZLWK�6LWH�RQ�WKH�QXPEHU�RI�VWXGHQWV�ZKR�ZLOO�EH�DW�6LWH�DW�
DQ\�WLPH�

c. SURYLGH�6LWH�ZLWK�JRDOV�IRU�WKH�VHUYLFH�OHDUQLQJ�H[SHULHQFHV��
LQFOXGLQJ�UHTXLUHG�QXPEHU�RI�KRXUV��Goals are attached as 

Exhibit A.

G�� LQIRUP�WKH�VWXGHQWV�WKDW�WKH\�PXVW�FRPSO\�ZLWK�DOO�SURFHGXUHV�
DQG�DQ\�UXOHV�DW�6LWH�
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e. SURYLGH�LQVXUDQFH�RU�D�SURJUDP�RI�VHOI�LQVXUDQFH�FRYHULQJ�WKH�
VWXGHQWV�LQ�WKHLU�DFWLYLWLHV�DW�6LWH���$�FHUWLਖ਼FDWH�RI�LQVXUDQFH�LV�
DYDLODEOH�XSRQ�UHTXHVW� 

&KHFN�LI�DSSOLFDEOH� 

 �8QLYHUVLW\�ZLOO�SHUIRUP�FULPLQDO�EDFNJURXQG�FKHFNV�IRU�VWXGHQWV� 
 �8QLYHUVLW\�ZLOO�SURYLGH�7%�WHVWV�IRU�VWXGHQWV�

2. Site will:

a. SURYLGH�D�FRQWDFW�IRU�8QLYHUVLW\� 

Name:           

Email:           

Phone:          

E�� SURYLGH�WR�VWXGHQWV�DQ\�UXOHV�RU�SURFHGXUHV�WKDW�VWXGHQWV�PXVW�
IROORZ�

c. VXSHUYLVH�WKH�VWXGHQWV�GXULQJ�WKHLU�VHUYLFH�OHDUQLQJ�H[SHULHQFHV�
DW�6LWH���6WXGHQWV�PD\�RQO\�HQJDJH�FOLHQWV�ZKHQ�6LWH�VWD੘�LV�
SUHVHQW�DW�WKH�6LWH�

G�� SDUWLFLSDWH�LQ�WKH�HYDOXDWLRQ�RI�WKH�VWXGHQWV۟�SHUIRUPDQFH�DW�6LWH�

e. ZRUN�ZLWK�WKH�8QLYHUVLW\�LI�6LWH�EHOLHYHV�D�VWXGHQW V۟�EHKDYLRU�
ZDUUDQWV�UHPRYDO�IURP�WKH�6LWH�

3. General Terms

a. ॡH�8QLYHUVLW\��LWV�HPSOR\HHV�DQG�WKH�VWXGHQWV�DUH�QRW�HPSOR\HHV��
DJHQWV�� RU� MRLQW� YHQWXUHUV�ZLWK� 6LWH� DQG� DUH�QRW� HQWLWOHG� WR� DQ\�
EHQHਖ਼WV�RI�DQ\�NLQG�IURP�6LWH�RU�HQWLWOHG�WR�ELQG�6LWH�LQ�DQ\�ZD\��
ॡH�SDUWLHV�DJUHH�WKDW�WKH�DFWLYLWLHV�DUH�HGXFDWLRQDO���1R�VWXGHQW�
VKDOO�WDNH�WKH�SODFH�RI�DQ�HPSOR\HH�RI�6LWH�

E�� ॡH�SDUWLHV�DJUHH�WKDW�WKHUH�LV�QR�PRQH\�D॔DFKHG�WR�WKLV�
DJUHHPHQW���ॡH�HGXFDWLRQDO�H[SHULHQFHV�DUH�SURYLGHG�ZLWKRXW�
FKDUJH�WR�WKH�8QLYHUVLW\�RU�VWXGHQWV�
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c. ॡLV�DJUHHPHQW�RQO\�EHQHਖ਼WV�WKH�8QLYHUVLW\�DQG�6LWH���ॡHUH�DUH�
QR�WKLUG�SDUW\�EHQHਖ਼FLDULHV�RI�WKLV�DJUHHPHQW�

G�� ॡLV�DJUHHPHQW�PD\�RQO\�EH�DPHQGHG�LQ�ZULWLQJ�VLJQHG�E\�ERWK�
SDUWLHV�

e. ॡH�ODZV�RI�WKH�VWDWH�LQ�ZKLFK�6LWH�LV�ORFDWHG�JRYHUQ�WKLV�
agreement.

f. ॡLV�DJUHHPHQW�LV�WKH�FRPSOHWH�DJUHHPHQW�RI�WKH�SDUWLHV�
FRQFHUQLQJ�WKH�VHUYLFH�OHDUQLQJ�H[SHULHQFHV��

ॡH�LQGLYLGXDOV�VLJQLQJ�EHORZ�KDYH�DXWKRULW\�ELQG�KLV�RU�KHU�SDUW\�

UNIVERSITY
Michigan State University 
University Name

June Youatt, Ph.D. 
$XWKRUL]HG�8QLYHUVLW\�/HDGHU�1DPH

3URYRVW�DQG�9LFH�3UHVLGHQW�IRU�$FDGHPLF�$ठDLUV 
$XWKRUL]HG�8QLYHUVLW\�/HDGHU�7LWOH

 
Authorized University Leader Signature 

 
Date

SITE

 
Site Name

 
$XWKRUL]HG�2UJDQL]DWLRQDO�/HDGHU�1DPH

3URYRVW�DQG�9LFH�3UHVLGHQW�IRU�$FDGHPLF�$ठDLUV 
$XWKRUL]HG�2UJDQL]DWLRQDO�/HDGHU�7LWOH

 
Authorized Organizational Leader Signature 

 
Date
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EXHIBIT A: GOALS
Provide Site with goals for the service-learning experiences, 
including required number of hours
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FAPPENDIX F: 

MEMORANDUM OF 
UNDERSTANDING

Purpose of Memorandum of Understanding
,W�LV�WKH�SXUSRVH�RI�WKLV�0HPRUDQGXP�RI�8QGHUVWDQGLQJ�WR�GHOLQHDWH�WKH�WHUPV�DQG�
FRQGLWLRQV�RI� VHUYLFH�OHDUQLQJ�SODFHPHQWV�RI�0LFKLJDQ�6WDWH�8QLYHUVLW\�VWXGHQWV�
WKURXJK� WKH� 0LFKLJDQ� 6WDWH� 8QLYHUVLW\� &HQWHU� IRU� 6HUYLFH�/HDUQLQJ� DQG� &LYLF�
(QJDJHPHQW��KHUHD॑HU�UHIHUUHG�WR�DV�WKH�&6/&(��DQG�WKH�**��KHUHD॑HU�UHIHUUHG�WR�DV�
FۢRPPXQLW\�SDUWQHUۣ��LQ�WKH�6SULQJ������VHPHVWHU��

** Please indicate agency/organization name. 

What is Service-Learning? 
6HUYLFH�OHDUQLQJ�LV�D�WHDFKLQJ�PHWKRG�WKDW�FRPELQHV�DFDGHPLF�FRXUVHZRUN�ZLWK�
WKH�DSSOLFDWLRQ�RI�LQVWLWXWLRQDO�UHVRXUFHV��H�J���NQRZOHGJH�DQG�H[SHUWLVH�RI�VWXGHQWV��
IDFXOW\�DQG�VWD੘��SROLWLFDO�SRVLWLRQ��EXLOGLQJV�DQG�ODQG��WR�DGGUHVV�FKDOOHQJHV�IDFLQJ�
FRPPXQLWLHV�WKURXJK�FROODERUDWLRQ�ZLWK�WKHVH�FRPPXQLWLHV��ॡLV�SHGDJRJ\�IRFXVHV�
RQ�FULWLFDO��UHਗ਼HFWLYH�WKLQNLQJ�WR�GHYHORS�VWXGHQWV۟�DFDGHPLF�VNLOOV��VHQVH�RI�FLYLF�
UHVSRQVLELOLW\��DQG�FRPPLWPHQW�WR�WKH�FRPPXQLW\�

How Are Service-Learning Students Different from Other Volunteers? 
• 6HUYLFH�OHDUQLQJ�VWXGHQWV�VHUYH�ZLWK�D�FRPPXQLW\�SDUWQHU�RUJDQL]DWLRQ�DV�SDUW�RI�

D�FODVV�WKH\�DUH�WDNLQJ�DW�068��&RPPXQLW\�HQJDJHPHQW�GLUHFWO\�FRQQHFWV�WR�ZKDW�
LV�OHDUQHG�LQ�WKH�FODVVURRP�

• &RPPXQLW\�SDUWQHUV�KHOS�FUHDWH�DFWLYLWLHV�WKDW�HQJDJH�VWXGHQWV�LQ�DGGUHVVLQJ�UHDO�
FRPPXQLW\�QHHGV�

• &RPPXQLW\�SDUWQHUV�DUH�FRQVLGHUHG�D�FR�HGXFDWRU� IRU�VHUYLFH�OHDUQLQJ�VWXGHQWV��
ॡHUHIRUH�� ZH� VWURQJO\� HQFRXUDJH� FRPPXQLW\� SDUWQHUV� WR� OHDUQ� DERXW�ZKDW� WKH�
VWXGHQWV�DUH�VWXG\LQJ�LQ�FODVV��DQG�WKHQ�HQJDJH�WKHP�LQ�RQ�VLWH�UHਗ਼HFWLRQ�DFWLYLWLHV��
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$V�D�EHVW�SUDFWLFH��IDFXOW\�DUH�HQFRXUDJHG�WR�VKDUH�WKHLU�V\OODEXV�ZLWK�FRPPXQLW\�
SDUWQHUV�VR�WKDW�RUJDQL]DWLRQV�FDQ�IXOਖ਼OO�WKH�FR�HGXFDWRU�UROH��

• 0RVW�VWXGHQWV� LQ�VHUYLFH�OHDUQLQJ�FODVVHV�DUH�H[SHFWHG� WR�VHUYH��� WR���KRXUV�SHU�
ZHHN�GXULQJ� WKH� VHPHVWHU�RI� WKHLU� VHUYLFH�OHDUQLQJ� FODVV��+RZHYHU�� FUHGLW� LV�QRW�
JLYHQ�VLPSO\� IRU�FRPSOHWLQJ�FRPPXQLW\�HQJDJHPHQW�KRXUV��EXW� IRU� WKH� OHDUQLQJ�
WKDW� WDNHV�SODFH��%HFDXVH�WKH�VHPHVWHU�JRHV�E\�TXLFNO\�� LW� LV�YHU\� LPSRUWDQW� WKDW�
FRPPXQLW\�SDUWQHUV�SOXJ�VHUYLFH�OHDUQLQJ�VWXGHQWV�LQWR�RSSRUWXQLWLHV�LQ�D�WLPHO\�
manner. 

• 7R� VXSSRUW� VWXGHQWV� DQG� WKH� SURMHFWV� WKH\� DUH� HQJDJHG� LQ�� FRPPXQLW\� SDUWQHUV�
GHVLJQDWH�DQ�RQ�VLWH�VXSHUYLVRU�WKDW�VWXGHQWV�ZRUN�ZLWK�GXULQJ�WKH�VHPHVWHU�ZKLOH�
VHUYLQJ�ZLWK�WKHLU�RUJDQL]DWLRQ��

The Community Partner Agrees to: 
• 3URYLGH�D�YLDEOH�H[SHULHQFH�IRU�WKH�068�VWXGHQW�V��WKDW�LV�PXWXDOO\�EHQHਖ਼FLDO�IRU�

WKH�VWXGHQW�V��DQG�WKH�FRPPXQLW\�SDUWQHU�PDNLQJ�WKH�UHTXHVW��

• 3URYLGH�D�VHUYLFH�OHDUQLQJ�SODFHPHQW�IRU�WKH�GXUDWLRQ�RI�WKH�VHPHVWHU��UHFRJQL]LQJ�
WKDW�PRVW� VWXGHQWV� QHHG� WR� FRPSOHWH� DQ� DYHUDJH� RI� �� WR� �� KRXUV� RI� FRPPXQLW\�
HQJDJHPHQW�SHU�ZHHN�LQ�RUGHU�WR�IXOਖ਼OO�WKHLU�FRXUVH�H[SHFWDWLRQV��

• 1RW�XWLOL]H�VHUYLFH�OHDUQLQJ�VWXGHQWV�YROXQWHHUV�UHIHUUHG�E\�WKH�&6/&(�WR�UHSODFH�
SUHYLRXVO\�SDLG�VWD੘��

• $FW�Dਜ਼UPDWLYHO\�LQ�SURYLGLQJ�HTXDO�RSSRUWXQLWLHV��QRW�GLVFULPLQDWLQJ�RQ�WKH�EDVLV�
RI�UDFH�� UHOLJLRQ��DJH��VH[��VH[XDO�RULHQWDWLRQ��QDWLRQDO�RULJLQ��PHQWDO�RU�SK\VLFDO�
GLVDELOLWLHV�ZLWKLQ�WKH�OLPLWV�RI�WKH�FRPPXQLW\�SDUWQHU V۟�PLVVLRQ��

• /LPLW�FOHULFDO�WDVNV�WR�����RU�OHVV��

• 1RW�XWLOL]H�VWXGHQWV�IRU�GLUHFW�VROLFLWDWLRQ��

• &RYHU�068�VHUYLFH�OHDUQLQJ�VWXGHQWV�XQGHU�WKH�OLDELOLW\�FRYHUDJH�IRU�YROXQWHHUV��
VWD੘�DQG�RU�YLVLWRUV�DV�DSSOLHV�WR�WKH�VLWXDWLRQ��

• $FFHSW�VROH�UHVSRQVLELOLW\�IRU�YROXQWHHUV�DQG�WKHLU�DFWLRQV�RQFH�WKH\�DUH�UHIHUUHG�WR�
WKH�FRPPXQLW\�SDUWQHU��DQG�KHUHE\�ZDLYH�DQG�UHOHDVH�0LFKLJDQ�6WDWH�8QLYHUVLW\�
IURP�OLDELOLW\��FODLPV�RU�FDXVH�RI�DFWLRQV��

• 5HVSRQG�WR�VWXGHQWV�ZLWKLQ�WKUHH�EXVLQHVV�D॑HU�LQLWLDO�FRQWDFW��

• .HHS�&6/&(�DFDGHPLF�VWD੘�LQIRUPHG�RI�DQ\�FKDQJHV�ZLWKLQ�\RXU�RUJDQL]DWLRQ��

• 3URYLGH�VWXGHQWV�ZLWK�RULHQWDWLRQ�DQG�VLWH�VSHFLਖ਼F�WUDLQLQJ�UHODWHG�WR�WKH�SRVLWLRQ��

• 3URYLGH� VWXGHQWV� ZLWK� RQ�VLWH� VXSHUYLVLRQ� E\� FRPPXQLW\� SDUWQHU� VWD੘�� ,W� LV�
LPSHUDWLYH�WKDW�068�VWXGHQWV�HQJDJH�ZLWK�FOLHQWV�RQO\�ZKHQ�FRPPXQLW\�SDUWQHU�
VWD੘�LV�RQ�WKH�SUHPLVHV��

• 3URYLGH�WKH�&6/&(�ZLWK�WKH�QDPHV�RI�DOO�068�VWXGHQWV�VHUYLQJ�DW�WKH�RUJDQL]DWLRQ��
ZKHWKHU�RU�QRW�WKH�VWXGHQWV�ZHUH�UHIHUUHG�GLUHFWO\�E\�WKH�&6/&(��
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The MSU Center for Service-Learning and Civic Engagement 
Agrees to: 

• 3URYLGH� FDPSXV� SXEOLFLW\� DQG� UHFUXLWPHQW� IRU� WKH� FRPPXQLW\� SDUWQHU� UHTXHVW�
RXWOLQHG�LQ�WKH�VXEPL॔HG�SRVLWLRQ�GHVFULSWLRQ��

• 3URYLGH� VWXGHQWV� ZLWK� LQIRUPDWLRQ� DERXW� WKH� EDFNJURXQG� RI� WKH� RUJDQL]DWLRQ��
SRVLWLRQ�SRVWLQJ�V���DQG�NHHS�VWXGHQWV�LQIRUPHG�RI�UHODWHG�RSHQLQJV�DQG�FORVLQJV��

• 3URYLGH� EDVLF� FULPLQDO� EDFNJURXQG� FKHFNV�� LI� UHTXLUHG�� WKURXJK� 068� +XPDQ�
5HVRXUFHV�SHU�WKH�FULWHULD�RXWOLQHG�LQ�WKH�DGGHQGXP��

• $VVLVW�ZLWK�RULHQWDWLRQV�ZKHUH�DSSOLFDEOH���ॡLV�DVVLVWDQFH�JHQHUDOO\�RFFXUV�ZKHUH�
WKHUH�DUH�PXOWLSOH�VWXGHQWV�VHUYLQJ�DW�WKH�VDPH�VLWH�RU�ZLWKLQ�WKH�VDPH�V\VWHP��H�J���
KRVSLWDOV��VFKRRO�GLVWULFWV���

• &RQVXOW� ZLWK� VWXGHQWV� DQG� FRPPXQLW\� SDUWQHU� VWD੘� DQG� SURYLGH� VXSSRUW�
LQWHUYHQWLRQ�DV�QHHGHG��

• 5HFRUG� WKH� GDWHV�VHPHVWHUV� SHUIRUPHG� E\� WKH� LQGLYLGXDO� VWXGHQW�� �&RPPXQLW\�
SDUWQHU�DVVLVWDQFH�LV�FULWLFDO�LQ�YHULI\LQJ�WKLV�LQIRUPDWLRQ���5HFRUGV�RI�6HUYLFH�ZLOO�
EH�SURYLGHG�WR�VWXGHQWV�XSRQ�UHTXHVW��

• 3URYLGH�068�VWXGHQWV�ZLWK�YRXFKHUV�WR�REWDLQ�IUHH�7�%��VNLQ�WHVWV��LI�UHTXLUHG��LQ�
SDUWQHUVKLS�ZLWK�2OLQ�+HDOWK�&HQWHU��

• 3URYLGH�EXV�WRNHQV�IRU�WUDYHO�WR�IURP�WKH�FRPPXQLW\�SDUWQHU�WKURXJK�WKH�JHQHURVLW\�
RI�WKH�&DSLWDO�$UHD�7UDQVLW�$XWKRULW\��

Community Partner 

 
$XWKRUL]HG�2UJDQL]DWLRQDO�/HDGHU�1DPH

 
Phone Number

 
Email Address

 
Authorized Organizational Leader Signature 

MSU CSLCE

 
&6/&(�$VVRFLDWH�'LUHFWRU

 
Phone Number

 
Email Address

 
CSLCE Associate Director Signature
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GAPPENDIX G: 

M.O.U. ADDENDUM—
CRIMINAL BACKGROUND 
CHECK PROCESS

Background
ॡH�PLVVLRQ�RI�WKH�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�	�&LYLF�(QJDJHPHQW��ۢ&HQWHUۣ��LV�WR�
SURYLGH�HQJDJHG��LVVXHV�DQG�VHUYLFH�IRFXVHG��FRPPXQLW\�EDVHG��PXWXDOO\�EHQHਖ਼FLDO��
DQG� LQWHJUDWHG� OHDUQLQJ� RSSRUWXQLWLHV�� EXLOGLQJ� DQG� HQKDQFLQJ� FRPPLWPHQW� WR�
DFDGHPLFV��SHUVRQDO�DQG�SURIHVVLRQDO�GHYHORSPHQW��DQG�FLYLF�UHVSRQVLELOLW\��

,Q�VXSSRUW�RI�WKDW�PLVVLRQ��WKH�8QLYHUVLW\�UXQV�D�FULPLQDO�EDFNJURXQG�FKHFN�RQ�DOO�
068�VWXGHQWV�ZKR�UHFHLYH�DQ�DFDGHPLF�FRPPXQLW\�HQJDJHG�OHDUQLQJ�SODFHPHQW�
ZLWK�D�FRPPXQLW\�SDUWQHU��

Criminal Background Check Process 
A. &ULPLQDO� EDFNJURXQG� FKHFNV� GRQH� SXUVXDQW� WR� WKLV� SURFHVV� DUH�

FRQGXFWHG�E\�WKH�068�+XPDQ�5HVRXUFHV�'HSDUWPHQWࢌ��H�IROORZLQJ�
WRROV�DUH�XVHG�WR�FRQGXFW�WKH�FULPLQDO�EDFNJURXQG�FKHFNV��

ࢫ  0LFKLJDQ� 6WDWH� 3ROLFH�� ,QWHUQHW� &ULPLQDO� +LVWRU\� $FFHVV� 7RRO�
�,&+$7��

ࢫ  0LFKLJDQ� 'HSDUWPHQW� RI� &RUUHFWLRQV�� 2੘HQGHU� 7UDFNLQJ�
,QIRUPDWLRQ�6\VWHP��27,6��

ࢫ  8�6��'HSDUWPHQW�RI�-XVWLFH��1DWLRQDO�6H[�2੘HQGHU�3XEOLF�:HE�6LWH�
�1623:��
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B. ࢌH� IROORZLQJ� W\SHV� RI� FRQYLFWLRQV� ZLOO� QRUPDOO\� UHQGHU� DQ�
LQGLYLGXDO�LQHOLJLEOH�IRU�D�VHUYLFH�SODFHPHQW�WKURXJK�WKH�&HQWHU�
XQOHVV� D� GHWHUPLQDWLRQ� LV� PDGH�� DࢆHU� DQ� DVVHVVPHQW� RI� WKH�
FULPLQDO�KLVWRU\��WKDW�SODFHPHQW�ZRXOG�EH�DFFHSWDEOH��

1. 'UXJ�GLVWULEXWLRQ�DFWLYLW\�RU�IHORQ\�GUXJ�SRVVHVVLRQ�

2. 6H[XDO�R੘HQVHV�

3. &ULPHV�RI�YLROHQFH�LQYROYLQJ�SK\VLFDO�LQMXU\�WR�DQRWKHU�SHUVRQ�

4. &KLOG�DEXVH��PROHVWDWLRQ�RU�RWKHU�FULPHV�LQYROYLQJ�FKLOG�
HQGDQJHUPHQW�

5. 0XUGHU�

6. .LGQDSSLQJ�

7. ॡH॑�RU�HPEH]]OHPHQW�

8. $Q\�RWKHU�IHORQ\�RU�FULPH�LQYROYLQJ�PRUDO�WXUSLWXGH�

�Hࢌ��& DVVHVVPHQW� RI� DQ� LQGLYLGXDOژV� FULPLQDO� KLVWRU\�ZLOO� WDNH�
into account: 

1. ॡH�QDWXUH�DQG�JUDYLW\�RI�DQ\�FULPLQDO�R੘HQVH�V���

2. ॡH�LQGLYLGXDO V۟�DJH�DW�WKH�WLPH�RI�WKH�R੘HQVH�V���

3. ॡH� QXPEHU� DQG� W\SH� RI� R੘HQVH� �IHORQ\�� PLVGHPHDQRU�� WUDਜ਼F�
YLRODWLRQV��HWF����

4. ॡH�VHQWHQFH�RU�VDQFWLRQ�IRU�WKH�R੘HQVH�DQG�FRPSOLDQFH�ZLWK�WKH�
VDQFWLRQ�V���

5. ॡH� DPRXQW� RI� WLPH� WKDW� KDV� SDVVHG� VLQFH� WKH� R੘HQVH� DQG�RU�
FRPSOHWLRQ�RI�WKH�VHQWHQFH�V���

6. :KHWKHU�WKHUH�LV�D�SD॔HUQ�RI�R੘HQVHV��

7. :KHWKHU� WKH� R੘HQVH� DURVH� LQ� FRQQHFWLRQ� ZLWK� WKH� LQGLYLGXDO V۟�
SULRU�HPSOR\PHQW�RU�YROXQWHHU�DFWLYLWLHV��

8. ,QIRUPDWLRQ�VXSSOLHG�E\�WKH�LQGLYLGXDO�DERXW�WKH�R੘HQVH�V���

9. :RUN�UHFRUG�DQG�UHIHUHQFHV�D॑HU�WKH�R੘HQVH�V���

10. 6XEVHTXHQW�FULPLQDO�DFWLYLW\��DQG�

11. 7UXWKIXOQHVV�RI�WKH�LQGLYLGXDO�LQ�GLVFORVLQJ�WKH�R੘HQVH�V���
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$V�SDUW�RI�WKH�FULPLQDO�EDFNJURXQG�FKHFN�SURFHVV��LQGLYLGXDOV�ZKR�GR�QRW�KDYH�
VDWLVIDFWRU\�FULPLQDO�EDFNJURXQG�FKHFN�UHVXOWV�ZLOO�EH�SURYLGHG�ZLWK�DQ�RSSRUWXQLW\�
WR� H[SODLQ� WKH� UHVXOWV� DQG�JLYH� FODULI\LQJ� LQIRUPDWLRQ� WR� WKH�+XPDQ�5HVRXUFHV�
'HSDUWPHQW�EHIRUH�D�ਖ਼QDO�GHFLVLRQ�UHJDUGLQJ�HOLJLELOLW\�LV�PDGH��

ॡH�UHVXOWV�RI�FULPLQDO�EDFNJURXQG�FKHFNV�ZLOO�EH�NHSW�FRQਖ਼GHQWLDO�WR�WKH�PD[LPXP�
H[WHQW� SHUPLVVLEOH� E\� ODZ� DQG� ZLOO� QRW� EH� VKDUHG� ZLWK� FRPPXQLW\� SDUWQHUV��
&RPPXQLW\�SDUWQHUV�ZLOO�UHFHLYH�D�OLVW�RI�VWXGHQWV�WKDW�DUH�HOLJLEOH�IRU�SODFHPHQW�
DW�WKHLU�DJHQF\��(OLJLELOLW\�LV�EDVHG�RQ�D�FRPELQDWLRQ�RI�EDFNJURXQG�FKHFN�UHVXOWV��
VXFFHVVIXO�FRPSOHWLRQ�RI�RULHQWDWLRQ�V���DQG�VXEPLVVLRQ�RI�RWKHU�PDWHULDOV�UHTXHVWHG�
E\�WKH�8QLYHUVLW\�RU�WKH�FRPPXQLW\�SDUWQHU�
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HAPPENDIX H: 

COMMUNITY PARTNER 
ORIENTATION 
CHECKLIST

�LV�WRRO�LV�LQWHQGHG�IRU�FRPPXQLW\�SDUWQHUV�DQG�RXWOLQHV�D�FKHFNOLVW�RI�HVVHQWLDO�LWHPV�WR�UHYLHZࡍ
while orienting service-learning students to your organization.

Introduce Yourself!
ޝ  ,QWURGXFH�RWKHU�NH\�WHDP�PHPEHUV�ZKR�ZLOO�VXSSRUW�VWXGHQWV�

ޝ  *HW�WR�NQRZ�VWXGHQWV��WKHLU�JRDOV�IRU�VHUYLFH�OHDUQLQJ��WKHLU�VNLOOV��DQG�
WKHLU�SDVW�H[SHULHQFH�EHLQJ�HQJDJHG�LQ�WKH�FRPPXQLW\

Provide an Overview of Your Organization
ޝ  2UJDQL]DWLRQ V۟�KLVWRU\��PLVVLRQ��YLVLRQ��SURJUDPPLQJ��HWF��

ޝ  7DUJHW�SRSXODWLRQ�WKH�RUJDQL]DWLRQ�VHUYHV

ޝ  &RPPXQLW\�QHHG�WKH�RUJDQL]DWLRQ�ZRUNV�WR�DGGUHVV

Review Organizational Policies and Procedures
ޝ  &KHFN�LQ�SURFHGXUHV

ޝ  +RXUV�RI�RSHUDWLRQ

ޝ  6DIHW\�UXOHV�DQG�HPHUJHQF\�SURFHGXUHV

ޝ  &RQਖ਼GHQWLDOLW\

ޝ  &DOO�LQ�SURFHGXUHV��ODWH��VLFN��UHOLJLRXV�REVHUYDQFHV�

ޝ  6LWH�FORVXUH��L�H��LQFOHPHQW�ZHDWKHU��SROLFLHV

ޝ  6FKHGXOH�FKDQJHV�IRU�WKH�RUJDQL]DWLRQ��H�J��VWD੘�PHHWLQJV��ELJ�HYHQWV�WR�
FRRUGLQDWH�DURXQG��HWF����
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Discuss Details of Project and Expectations for Students
ޝ  &RPPXQLW\�HQJDJHPHQW�DFWLYLWLHV�

ޝ  6XSHUYLVLRQ��H�J��&RQWDFW�SHUVRQ��VXSHUYLVLRQ�VW\OH��HWF����

ޝ  6FKHGXOH�RI�GDWHV�DQG�WLPHV�VWXGHQWV�ZLOO�VHUYH

ޝ  /RJJLQJ�KRXUV

ޝ  6WXGHQW�SHUIRUPDQFH�HYDOXDWLRQ

ޝ  $GGLWLRQDO�WUDLQLQJ��LI�QHHGHG

ޝ  2WKHU�H[SHFWDWLRQV

Tour Facilities
ޝ  7RXU� NH\� DUHDV� �H�J�� ZKHUH� FRPPXQLW\� HQJDJHPHQW� ZLOO� RFFXU��
UHVWURRPV��EUHDN�DUHD��HWF��

ޝ  (PHUJHQF\�H[LWV

ޝ  6WRUDJH�SODFH�ZKHUH�VWXGHQWV�ZLOO�SXW�WKHLU�SHUVRQDO�EHORQJLQJV

Questions?

Adapted from “Orientation Checklist” in the CSU’s Resource Guide for Managing Risk in 
Service-Learning by the California State University Center for Community Engagement, 2011, 
retrieved from http://www.calstate.edu/cce/resource_center/documents/CCE_ResGuide_2011_
webvs_Final.pdf

http://www.calstate.edu/cce/resource_center/documents/CCE_ResGuide_2011_webvs_Final.pdf
http://www.calstate.edu/cce/resource_center/documents/CCE_ResGuide_2011_webvs_Final.pdf


92 Appendix I: Service-Learning Orientation Checklist

IAPPENDIX I: 

SERVICE-LEARNING 
ORIENTATION 
CHECKLIST

�LV�WRRO�LV�LQWHQGHG�WR�KHOS�IDFXOW\�SUHSDUH�WKHLU�VWXGHQWV�IRU�WKHLU�VHUYLFH�OHDUQLQJ�H[SHULHQFHࡍ
in the classroom and community. Orientation to service-learning usually occurs on campus and 
LQ�WKH�FRPPXQLW\ࡍ��LV�FKHFNOLVW�RठHUV�WLSV�WR�UHYLHZ�SULRU�WR�VWXGHQWV�HQWHULQJ�WKH�FRPPXQLW\��
Please see Appendix H: Community Partner Orientation Checklist, a useful tool designed for 
community partners as they navigate how to best prepare service-learning students once they 
are on-site.

Review syllabus
'LVFXVV�FRXUVH�DVVLJQPHQWV��JUDGLQJ��KRZ�VHUYLFH�OHDUQLQJ�ਖ਼WV� LQWR�FRXUVHZRUN��
DQG�H[SHFWDWLRQV�RI�VWXGHQWV�LQ�WKH�FODVVURRP��

&GƓPG�UGTXKEG�NGCTPKPI
'Hਖ਼QH�VHUYLFH�OHDUQLQJ�DQG�GLVFXVV�KRZ�LW�LV�GL੘HUHQW�IURP�YROXQWHHULQJ�RU�VHUYLFH�
SURMHFWV��

Explain rationale for service-learning
+HOS�VWXGHQWV�XQGHUVWDQG�ZK\�WKH�FODVV�LV�WDXJKW�ZLWK�D�VHUYLFH�OHDUQLQJ�SHGDJRJ\��
ॡLV�PLJKW�LQFOXGH�H[SHFWDWLRQV�IRU�VWXGHQW�OHDUQLQJ��FRPPXQLW\�LPSDFW��HWF��2SHQ�
XS�FRQYHUVDWLRQ�DERXW�WKH�EHQHਖ਼WV�RI�VHUYLFH�OHDUQLQJ��

Introduce community partner and 
community engagement activities
7R� IXUWKHU� LQFOXGH� FRPPXQLW\� SDUWQHUV� LQ� WKH� VHUYLFH�OHDUQLQJ� H[SHULHQFH� DQG�
WR�HQKDQFH�WKHLU�UROH�DV�D�FR�HGXFDWRU��VRPH�IDFXOW\�RSW�WR�LQYLWH�WKHLU�SDUWQHU�WR�
SDUWLFLSDWH�LQ�WKHLU�FODVVURRP�RULHQWDWLRQ��ॡLV�DOORZV�ERWK�VWXGHQWV�DQG�SDUWQHUV�
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WR�PHHW��GLVFXVV�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV��DQG�DVN�TXHVWLRQV�RI�HDFK�RWKHU��
$W�D�PLQLPXP��SURYLGH�VWXGHQWV�ZLWK�WKH�IROORZLQJ�LQIRUPDWLRQ�DERXW�WKH�SDUWQHU�
RUJDQL]DWLRQ�V���

• &RPPXQLW\�SDUWQHU�RUJDQL]DWLRQ�QDPH

• &RQWDFW�SHUVRQ�QDPH

• &RQWDFW�LQIRUPDWLRQ��HPDLO��SKRQH�QXPEHU�

• 'HWDLOV�DERXW�RUJDQL]DWLRQ��H�J��PLVVLRQ��YLVLRQ��SURJUDPV�WKH\�RSHUDWH��
WDUJHW�SRSXODWLRQ��HWF���

• 'HVFULSWLRQ�RI�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV

• +RZ�FRPPXQLW\�HQJDJHPHQW�PHHWV�D�QHHG�LQ�WKH�FRPPXQLW\

Introduce co-teacher/co-learner concept
6WXGHQWV�PD\�EH�XQIDPLOLDU�ZLWK�WKH�FR�WHDFKHU�FR�OHDUQHU�FRQFHSW�WKDW�LV�SDUW�RI�
HYHU\�VHUYLFH�OHDUQLQJ�FODVV��7DON�ZLWK�VWXGHQWV�DERXW�WKLV�UROH�DQG�KRZ�WKH\�ZLOO�
EH�ERWK�D�WHDFKHU�DQG�OHDUQHU�LQ�WKH�FODVVURRP�DQG�FRPPXQLW\�VH॔LQJ��0HQWLRQ�
WKDW�VWXGHQWV�VKRXOG�DSSURDFK�FRPPXQLW\�VH॔LQJV�DV�D�OHDUQHU�VR�WKDW�WKH\�GRQ W۟�
HQG�XS�LQ�VLWXDWLRQV�ZKHUH� UۢLJKWۣ�DQVZHUV�IRU�FRPPXQLW\�SUREOHPV�RU�DUH�WHOOLQJ�
FRPPXQLW\�SDUWQHUV�ZKDW�WR�GR��

Cover logistics
&RPPXQLFDWH�LQIRUPDWLRQ�DERXW�VFKHGXOLQJ�RI�FRPPXQLW\�HQJDJHPHQW��H�J��VWDUW�
GDWH�� HQG� GDWH��� KRXU� UHTXLUHPHQWV�� WUDQVSRUWDWLRQ� LQIRUPDWLRQ�� VDIHW\� DQG� ULVN�
PDQDJHPHQW�SURFHGXUHV�DV�ZHOO�DV�DQ\�SUH�HQJDJHPHQW�UHTXLUHPHQWV��H�J��FULPLQDO�
EDFNJURXQG� FKHFNV�� KHDOWK� VFUHHQLQJV�� HWF����0DNH� VXUH� WR� JR� RYHU�Appendix L: 

Student Health and Safety Considerations in MSU Service-Learning Placements.

Discuss communication methods
6WUHVV� WKH� LPSRUWDQFH�RI�FRPPXQLFDWLRQ��&ODULI\� IRU�VWXGHQWV�ZKHQ� LW� LV�EHVW� WR�
FRQWDFW� WKH� IDFXOW\�PHPEHU�DQG�ZKHQ� LW� LV�SUHIHUUHG� WR�FRQWDFW� WKH�FRPPXQLW\�
SDUWQHU�� (QVXUH� VWXGHQWV� DUH� DZDUH� RI� KRZ� WR� UHSRUW� SUREOHPV� DQG� FKDOOHQJHV�
WKDW�DULVH�LQ�WKH�FRPPXQLW\��$OVR�SURYLGH�VWXGHQWV�ZLWK�FRQWDFW�LQIRUPDWLRQ�IRU�
WKHLU�FRPPXQLW\�SDUWQHU��6KDUH�WKDW�JH॔LQJ�VWDUWHG�ZLWK�FRPPXQLW\�HQJDJHPHQW�
DFWLYLWLHV�ZLOO�WDNH�WLPH��H੘RUW��DQG�TXLFN�IROORZ�XS�RQ�WKHLU�SDUW��(QFRXUDJH�VWXGHQWV�
WR�JHW�VWDUWHG�LQ�UHDFKLQJ�RXW�WR�WKH�SDUWQHU�DV�VRRQ�DV�SRVVLEOH��
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Review student responsibilities
*R�RYHU�Appendix K: Student Responsibilities in MSU Service-Learning Placements 

ZLWK�VWXGHQWV�DQG�SHUPLW�DGHTXDWH�WLPH�IRU�TXHVWLRQV�UHODWHG�WR�H[SHFWDWLRQV�RI�
VWXGHQWV�LQ�WKH�FRPPXQLW\��

Introduce power and privilege
6WXGHQWV� PD\� EH� VHUYLQJ� DORQJVLGH� DQG� ZLWK� QHZ� SHRSOH� ZLWK� YHU\� GL੘HUHQW�
EDFNJURXQGV�WKDQ�WKHLU�RZQ��7R�KHOS�SUHSDUH�IRU�WKLV��LQLWLDWH�FRQYHUVDWLRQV�ZLWK�
VWXGHQWV�DERXW�WKH�FRQFHSWV�RI�SRZHU�DQG�SULYLOHJH��'R�WKLV�E\�KHOSLQJ�VWXGHQWV�
XQGHUVWDQG� WKHLU�RZQ� LGHQWLWLHV�� LQWHUVHFWLRQV�ZLWK� LGHQWLWLHV� LQ� WKH�FRPPXQLW\��
DQG�KRZ�WR�EH�DZDUH�RI�SRZHU�DQG�SULYLOHJH� LQ�WKH�FRPPXQLW\�VH॔LQJ��6HH�WKH 
Focus on Power and Privilege�VHFWLRQ�LQ�WKH�6HUYLFH�/HDUQLQJ�7RRONLW�IRU�IXUWKHU�
GHWDLOV��

.GCF�C�RTG�ƔGEVKQP�CEVKXKV[
$VN�VWXGHQWV�DERXW�WKHLU�KRSHV�IRU�WKHLU�VHUYLFH�OHDUQLQJ�H[SHULHQFH�LQ�DGGLWLRQ�WR�
ZKDW�FRQFHUQV�WKH\�PD\�KDYH��)RVWHU�WKHLU�WKLQNLQJ�DERXW�DQWLFLSDWHG�FKDOOHQJHV�
WKH\�PD\�HQFRXQWHU�ZLWK�VHUYLFH�OHDUQLQJ�H[SHFWDWLRQV��8WLOL]H�WKH�5Hਗ਼HFWLRQ�DQG�
&RQQHFWLRQ�VHFWLRQ� LQ� WKH�6HUYLFH�/HDUQLQJ�7RRONLW� IRU�DVVLVWDQFH� LQ�GHYHORSLQJ�
SUH�ਗ਼HFWLRQ�DFWLYLWLHV��

'ORJCUK\G�ƔGZKDKNKV[
6HUYLFH�OHDUQLQJ� FDQ� SUHVHQW� VWXGHQWV� ZLWK� VLWXDWLRQV� WKDW� WKH\� KDYH� QHYHU�
HQFRXQWHUHG�EHIRUH��$W�WLPHV��LW�FDQ�EH�PHVV\��XQSUHGLFWDEOH��DQG�XQFRPIRUWDEOH�IRU�
WKHP��6WUHVV�WKLV�GXULQJ�RULHQWDWLRQ�DQG�UHPLQG�VWXGHQWV�FRQWLQXDOO\�WKURXJKRXW�
the semester. 
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JAPPENDIX J:  

CONTACTING YOUR 
COMMUNITY PARTNER

 LV�WRRO�LV�LQWHQGHG�IRU�VWXGHQWV�ZKR�QHHG�WR�FRQWDFWࡍ
their community partner to begin their service-learning.

Contact Information:
&RPPXQLW\�3DUWQHU�2UJDQL]DWLRQ�� 

&RQWDFW�1DPH�� 

3KRQH�1XPEHU�� 

(PDLO�$GGUHVV�� 

Communication Tips:
1. &DOO�LQVWHDG�RI�HPDLO 

,QLWLDWH�FRQWDFW�ZLWK�D�SKRQH�FDOO�GXULQJ�EXVLQHVV�KRXUV��:RUNLQJ�
RXW�WKH�GHWDLOV�YLD�SKRQH�LV�PXFK�HDVLHU��8VH�HPDLO�FRPPXQLFDWLRQ�
RQO\�LI�SKRQH�QXPEHU�LV�QRW�SURYLGHG�

2. $VN�WR�VSHDN�ZLWK�\RXU�FRPPXQLW\�SDUWQHU�FRQWDFW

3. &OHDUO\�LQWURGXFH�\RXUVHOI 
6KDUH�EDVLF�LQIRUPDWLRQ�DERXW�\RXUVHOI��LQFOXGLQJ�\RXU�QDPH��WKDW�
\RX U۟H�DQ�068�VWXGHQW��DQG�ZKDW�VHUYLFH�OHDUQLQJ�FODVV�\RX�DUH�D�
SDUW�RI��

4. State why you are calling 

0HQWLRQ�WKDW�\RX U۟H�FDOOLQJ�WR�FRQਖ਼UP�GHWDLOV�RI�\RXU�
VHUYLFH�OHDUQLQJ�DQG�WR�DVN�VRPH�TXHVWLRQV��
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5. $VN�TXHVWLRQV 
6WXGHQWV�QHHG�WR�ਖ਼QG�RXW�WKH�IROORZLQJ�LQIRUPDWLRQ�EHIRUH�EHJLQQLQJ�
WKHLU�VHUYLFH�OHDUQLQJ�

ࢫ  :KHUH�VKRXOG�,�SODQ�WR�PHHW�\RX"

ࢫ  $UH�WKHUH�DQ\�VSHFLਖ਼F�GLUHFWLRQV�WR�JHW�WR�WKH�RUJDQL]DWLRQ"

ࢫ  3DUNLQJ�LQVWUXFWLRQV"

ࢫ  :KDW�DUH�WKH�FKHFN�LQ�SURFHGXUHV"

ࢫ  ,V�WKHUH�DQ\WKLQJ�,�VKRXOG�EULQJ"

ࢫ  :KDW�LV�\RXU�SUHIHUUHG�PHWKRG�RI�FRPPXQLFDWLRQ"

ࢫ  &RQਖ਼UP�GDWH�DQG�WLPH�RI�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV

Adapted from “Template: Contacting Your Agency” by M.J. Eisenhauer, 2011, Charting the Course 
for Service-Learning: From Curriculum Considerations to Advocacy A Faculty Development 
Workbook [CD-ROM].
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KAPPENDIX K: 

STUDENT 
RESPONSIBILITIES IN 
MSU SERVICE-LEARNING 
PLACEMENTS

 LV�WRRO�LV�LQWHQGHG�IRU�VWXGHQWV�SDUWLFLSDWLQJ�LQ�D�VHUYLFH�OHDUQLQJ�FRXUVH�DW�068ࡍ
DQG�GHWDLOV�WKHLU�UHVSRQVLELOLWLHV�DQG�H[SHFWDWLRQV�LQ�WKH�FRPPXQLW\�VHࡉLQJ�

6HUYLFH�OHDUQLQJ�LV�D�WHDFKLQJ�PHWKRG�WKDW�FRPELQHV�DFDGHPLF�FRXUVHZRUN�ZLWK�
WKH�DSSOLFDWLRQ�RI�LQVWLWXWLRQDO�UHVRXUFHV��H�J���NQRZOHGJH�DQG�H[SHUWLVH�RI�VWXGHQWV��
IDFXOW\� DQG� VWD੘�� SROLWLFDO� SRVLWLRQ�� EXLOGLQJV� DQG� ODQG�� WR� DGGUHVV� DQG� VROYH�
FKDOOHQJHV� IDFLQJ� FRPPXQLWLHV� WKURXJK� FROODERUDWLRQ� ZLWK� WKHVH� FRPPXQLWLHV��
ॡLV�SHGDJRJ\�IRFXVHV�RQ�FULWLFDO��UHਗ਼HFWLYH�WKLQNLQJ�WR�GHYHORS�VWXGHQWV۟�DFDGHPLF�
VNLOOV��VHQVH�RI�FLYLF�UHVSRQVLELOLW\��DQG�FRPPLWPHQW�WR�WKH�FRPPXQLW\�

6WXGHQW�UHVSRQVLELOLWLHV�LQ�VHUYLFH�OHDUQLQJ�SODFHPHQWV�LQFOXGH�

Be an engaged learner
/LVWHQ�DFWLYHO\��DVN�TXHVWLRQV��DQG�VHHN�RXW�RSSRUWXQLWLHV�WR�OHDUQ�DQG�JURZ��

Acknowledge strengths
5HFRJQL]H�WKDW�HYHU\RQHۚ\RX��\RXU�FRPPXQLW\�SDUWQHU��WKH�SHRSOH�WKH\�VHUYHۚDOO�
KDYH�LPSRUWDQW�VWUHQJWKV��VNLOOV��WDOHQWV��DQG�UHVRXUFHV��)LQG�ZD\V�WR�EXLOG�XSRQ�
these strengths. 

/CMG�C�FKHHGTGPEG�CPF�DG�TGƔGEVKXG�CU�[QW�UGTXG
8VH�WKLV�RSSRUWXQLW\�ZLVHO\�DQG�WKLQN�DERXW�ZKDW�\RX�OHDUQ�DERXW�\RXUVHOI��RWKHUV��
DQG�WKH�EURDGHU�FRPPXQLW\��
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Always be respectful, positive, and professional.
6HUYLFH�OHDUQLQJ� SODFHPHQWV� DUH� DQ� HGXFDWLRQDO� RSSRUWXQLW\� DQG� D� SULYLOHJH��
5HPHPEHU�WKDW�\RX�DUH�FRQVLGHUHG�D�UHSUHVHQWDWLYH�RI�068�DQG�RI�\RXU�FRPPXQLW\�
SDUWQHU� ZKHQ� \RX� DUH� FDUU\LQJ� RXW� D� VHUYLFH�OHDUQLQJ� DVVLJQPHQW�� /HDYH� \RXU�
FRPPXQLW\�SDUWQHU�ZDQWLQJ�WR�ZRUN�ZLWK�068�VWXGHQWV�DJDLQ��

Be punctual, responsible, and accountable
$UULYH�RQ�WLPH�DFFRUGLQJ�WR�WKH�DJUHHG�XSRQ�VFKHGXOH�� IXOਖ਼OO�\RXU�DJUHHG�XSRQ�
UHVSRQVLELOLWLHV��DQG�SDUWLFLSDWH�DV�D�UHOLDEOH��WUXVWZRUWK\��DQG�FRQWULEXWLQJ�PHPEHU�
DW�\RXU�FRPPXQLW\�SDUWQHU�VLWH��

Call if you anticipate being late or absent
0LVVLQJ� WLPH� DW� \RXU� FRPPXQLW\� VLWH� LV� QRW� OLNH�PLVVLQJ� FODVV�� 5HPHPEHU� WKDW�
SHRSOH�DW�\RXU�SODFHPHQW�DUH�UHO\LQJ�RQ�\RX��%H�UHVSHFWIXO�RI�WKLV��,I�\RX�PXVW�EH�
DEVHQW�RU�WDUG\��\RX�VKRXOG�PDNH�HYHU\�H੘RUW�WR�QRWLI\�\RXU�FRPPXQLW\�SDUWQHU�LQ�
DGYDQFH�DQG�PDNH�DOWHUQDWH�DUUDQJHPHQWV�WR�FRPSOHWH�WKH�WLPH�\RX�PLVVHG��

• $FFHSWDEOH�UHDVRQV�IRU�PLVVLQJ�LQFOXGH�UHOLJLRXV�REVHUYDWLRQV��VHYHUH�
LOOQHVV��GHDWK�LQ�IDPLO\��RU�LQFOHPHQW�ZHDWKHU��

• 8QDFFHSWDEOH�UHDVRQV�IRU�PLVVLQJ�LQFOXGH�VWXG\LQJ�IRU�D�WHVW��ZULWLQJ�D�
SDSHU��WRR�WLUHG�GRQ۟W�IHHO�OLNH�LW��PLVVLQJ�WKH�EXV��RU�RWKHU�UHDVRQV�WKDW�
connect to time management. 

Pay attention to site closures
6RPH� FRPPXQLW\� SDUWQHUV�� HVSHFLDOO\� RUJDQL]DWLRQV� WKDW� VHUYH� \RXQJ� SHRSOH��
VKXW� WKHLU� GRRUV� ZKHQ� SXEOLF� VFKRROV� FORVH� GXH� WR� VQRZ� RU� RWKHU� LQFOHPHQW�
ZHDWKHU�FRQGLWLRQV��&KHFN�ZLWK�WKH�ORFDO�UDGLR�RU�79�VWDWLRQV�IRU�FXUUHQW�ZHDWKHU�
LQIRUPDWLRQ���8VH�\RXU�EHVW�MXGJPHQW�ZKHQ�WUDYHOLQJ�WR�\RXU�FRPPXQLW\�SDUWQHU�
VLWH�LQ�LQFOHPHQW�ZHDWKHU�FRQGLWLRQV��

Dress appropriately for the situation
,I�\RX�DUH�XQVXUH�ZKDW�LV�FRQVLGHUHG�DSSURSULDWH�GUHVV� 
FDOO�DQG�DVN�\RXU�FRPPXQLW\�SDUWQHU��

4GURGEV�EQPƓFGPVKCNKV[
,QIRUPDWLRQ�DERXW�WKH�FOLHQWV�RU�RWKHU�PHPEHUV�RI�WKH�FRPPXQLW\�ZLWK�ZKRP�\RX�
DUH�VHUYLQJ�LV�FRQਖ਼GHQWLDO��6KDULQJ�GHWDLOV�WKDW�ZRXOG�PDNH�FOLHQWV�LGHQWLਖ਼DEOH�WR�
RWKHUV�LV�SURKLELWHG��
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$G�ƔGZKDNG
6LQFH�WKH� OHYHO�RU� LQWHQVLW\�RI�DQ�DFWLYLW\�DW�D�FRPPXQLW\�SDUWQHU� LV�QRW�DOZD\V�
SUHGLFWDEOH��EH�UHDG\�WR�DGDSW�WR�FKDQJLQJ�VLWXDWLRQV�DQG�WU\�FUHDWLYH�VROXWLRQV�WR�
\RXU�FRPPXQLW\�HQJDJHPHQW�DFWLYLWLHV��

Ask for help when in doubt
<RXU� SULPDU\� VRXUFHV� RI� LQIRUPDWLRQ� DUH� \RXU� VXSHUYLVRU� DW� \RXU� FRPPXQLW\�
SDUWQHU�VLWH��\RXU�LQVWUXFWRU��DQG�WKH�068�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�
Engagement.

Adapted from the following resources:
“Student Responsibilities in UM-Flint Service-Learning Projects” (p. 48) by the University of 
Michigan-Flint Office of University Outreach, 2013, retrieved from 
https://www.umflint.edu/sites/default/files/groups/University_Outreach/assets/serv-learn-manual-faculty.pdf

“Be a Good Partner!” by R. Brown (n.d.), Tools of Engagement, retrieved from 
http://tools.outreach.msu.edu/curriculum/module3

https://www.umflint.edu/sites/default/files/groups/University_Outreach/assets/serv-learn-manual-faculty.pdf
http://tools.outreach.msu.edu/curriculum/module3
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LAPPENDIX L: 

STUDENT HEALTH AND 
SAFETY CONSIDERATIONS 
IN MSU SERVICE-LEARNING 
PLACEMENTS

+HDOWK� DQG� VDIHW\� FRQVLGHUDWLRQV� IRU� VWXGHQWV� LQ� VHUYLFH�OHDUQLQJ� SODFHPHQWV�
LQFOXGH�

Practice good hygiene
7R�DYRLG�LOOQHVV�DQG�FRQWDJLRQ��HVSHFLDOO\�DURXQG�\RXWK��ZDVK�\RXU�KDQGV�IUHTXHQWO\��
SXOO�EDFN�DQG�VHFXUH� ORQJ�KDLU��DQG�NHHS�D�GLVWDQFH� IURP�WKRVH�ZKR�\RX� WKLQN�
PLJKW�EH�VLFN�

Report any suspicion of child abuse or neglect
/HJDOO\��VWXGHQWV�DUH�UHTXLUHG�E\�ODZ�WR�UHSRUW�DQ\�PHQWLRQ�RU�VXVSLFLRQ�RI�FKLOG�
DEXVH��QHJOHFW��RU�DQ\WKLQJ�HOVH�WKDW� OHDGV�WKHP�WR�EH�FRQFHUQHG�DERXW�D�FKLOG V۟�
ZHOIDUH��6WXGHQWV�VKRXOG�GLUHFW�WKHVH�VXVSLFLRQV�WR�WKHLU�VXSHUYLVRU�DW�WKH�FRPPXQLW\�
SDUWQHU�VLWH�

Be aware of personal space
(VSHFLDOO\�ZKHQ�ZRUNLQJ�ZLWK�\RXWK��VWXGHQWV�QHHG�WR�EH�DZDUH�RI�SHUVRQDO�VSDFH��
6WXGHQWV�VKRXOG�QRW�LQLWLDWH�KXJV��SDW�SHRSOH�RQ�WKH�EDFN��RU�DOORZ�DQ\RQH�WR�VLW�RQ�
WKHLU�ODS��:KHQ�ZRUNLQJ�ZLWK�\RXWK�RQH�RQ�RQH��VWXGHQWV�VKRXOG�DOZD\V�GR�VR�LQ�
DQ�RSHQ�VH॔LQJ�ZLWK�RWKHUV�DURXQG��

Be aware of your surroundings
6WXGHQWV�QHHG�WR�EH�D॔HQWLYH�WR�ZKDW�LV�JRLQJ�RQ�LQ�WKHLU�LPPHGLDWH�VXUURXQGLQJV��
$�ODUJH�SDUW�RI�WKLV�LV�DYRLGLQJ�GLVWUDFWLRQV��VXFK�DV�OLVWHQLQJ�WR�PXVLF��WDONLQJ�RQ�
WKH�SKRQH��RU�WH[WLQJ��
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Use the buddy system
ॠLWH�VLPSO\��WUDYHO�LQ�SDLUV�LI�SRVVLEOH��

Leave dangerous items and valuable 
personal belongings at home
/HDYH� FLJDUH॔HV�� PDWFKHV�� OLJKWHUV�� SRFNHWNQLYHV�� SHUVRQDO� GHIHQVH� LWHPV�� DQG�
ZHDSRQV�DW�KRPH��ॡHVH�DUH�QRW�DOORZHG�LQ�FRPPXQLW\�VH॔LQJV��6WXGHQWV�VKRXOG�
UHIUDLQ� IURP� EULQJLQJ� YDOXDEOH� LWHPV� WR� WKH� FRPPXQLW\� VLWH�� ,I� GULYLQJ� WR� WKH�
FRPPXQLW\�VH॔LQJ��VWXGHQWV�VKRXOG�EH�H[WUD�FDXWLRXV�LQ�VWRULQJ�YDOXDEOH�LWHPV�LQ�
WKHLU�WUXQN��(YHQ�VRPHWKLQJ�DV�VLPSOH�DV�D�SKRQH�FKDUJHU�VKRXOG�QRW�EH�OH॑�LQ�SODLQ�
YLHZ��

Lock your car
,I� VWXGHQWV� DUH� GULYLQJ� WKHPVHOYHV� WR�IURP� WKH� FRPPXQLW\� VH॔LQJ�� WKH\� VKRXOG�
NQRZ�WR�DOZD\V�ORFN�WKHLU�YHKLFOH�

Do not transport youth or community members.
6WXGHQWV� DUH� QRW� DOORZHG� WR� WUDQVSRUW� \RXWK� RU� FRPPXQLW\�PHPEHUV� LQ� HLWKHU�
SHUVRQDO�RU�XQLYHUVLW\�YHKLFOHV�DV�SDUW�RI�\RXU�VHUYLFH�OHDUQLQJ�H[SHULHQFH��ॡLV�LV�
VWULFWO\�IRUELGGHQ��

Call police in threatening situations
,I�D�WKUHDWHQLQJ�VLWXDWLRQ�ZHUH�WR�RFFXU��VWXGHQWV�VKRXOG�OHDYH�WKH�DUHD�DQG�JHW�WR�D�
VDIH�SODFH��ॡH\�VKRXOG�QRW�LQWHUYHQH�LQ�WKH�VLWXDWLRQ��ॡH\�VKRXOG�LPPHGLDWHO\�FDOO�
WKH�ORFDO�SROLFH�E\�GLDOLQJ�������
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MAPPENDIX M: 

READY, SET, ENGAGE! 
PRE-FLECTION TOOL

�\LV�WRRO�LV�LQWHQGHG�IRU�IDFXOW\�WR�LVVXH�WR�VWXGHQWV�WR�VHOI�DVVHVV�WKHLU�UHDGLQHVV�IRU�FRPPXQLWࡍ
HQJDJHPHQW��$ࡆHU�KDYLQJ�VWXGHQWV�FRPSOHWH�WKLV�VHOI�DVVHVVPHQW��IDFXOW\�FDQ�FRQYHUVH�ZLWK�
students about their preparedness for community engagement. 

Figure 5: 
Readiness to Work at Engagement Interface

Evaluation Criteria Ranking
Rank yourself (1 = low, 5 = high) 
and give an example

Openness
• $FFHSWDQFH�WKDW�QRW�HYHU\WKLQJ�ZLOO�EH�NQRZQ�

XS�IURQW��EXW�GLVFRYHUHG�WRJHWKHU

• /DFN�RI�ULJLGQHVV�DERXW�ZKDW�VKRXOG�KDSSHQ��
ZKHQ��KRZ��DQG�E\�ZKRP

• :LOOLQJQHVV�WR�EH�FKDQJHG�WKURXJK 
SURFHVV�RI�HQJDJHPHQW

Discovery
• $EDQGRQPHQW�RI�WKH�ۢRQH�ULJKW�DQVZHUۣ

• (PEUDFH�PXOWLSOH�SRVVLELOLWLHV�H[SORUHG�DQG�
GHFLGHG�RQ�WRJHWKHU

• &RPPLWPHQW�WR�OHDUQLQJ��UHਗ਼HFWLQJ� 
GLDORJXLQJ�WRJHWKHU
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Evaluation Criteria Ranking
Rank yourself (1 = low, 5 = high) 
and give an example

Curiosity
• 'HVLUH�WR�OHDUQ�PRUH

• &DSDFLW\�WR�OLVWHQ�GHHSO\�WR�RWKHUV

• :LWKKROG�MXGJPHQW

Respect
• $ਜ਼UPDWLRQ�WKDW�ORFDO�NQRZOHGJH�LV�DV�YDOXDEOH�

DV�H[SHUW�RU�RXWVLGH�NQRZOHGJH

• &RPPLWPHQW�WR�XQGHUVWDQGLQJ�FRPPXQLW\�
KLVWRU\��FXOWXUH��QRUPV��DQG�YDOXHV

Adaptability
• &DSDFLW\�WR�UHODWH�WR�RWKHUV�LQ�ZD\V�WKDW�ZRUN�

IRU�WKHP��LQ�SHUVRQ�YV��WKURXJK�WHFKQRORJ\�

• :LOOLQJQHVV�WR�XQGHUVWDQG�VLWXDWLRQ�IURP�
DQRWKHU V۟�SHUVSHFWLYH��HPSDWK\

Flexibility
• &DSDFLW\�WR�WROHUDWH�DPELJXLW\�DQG�XQFHUWDLQW\

• :LOOLQJQHVV�WR�LPSURYLVH

• &RPIRUW�LQ�ۢPDNLQJ�WKH�SDWK�DV�ZH�ZDON�LWۣ

• $FNQRZOHGJPHQW�WKDW�LW�ZLOO�WDNH�PRUH�WLPH��
PRUH�LQWHUDFWLRQV�WKDQ�LQLWLDOO\�H[SHFWHG

Sharing
• :LOOLQJQHVV�WR�FROODERUDWH�RQ�WKH�ZRUN�DQG�LQ�

WDNLQJ�FUHGLW

• &RPPLWPHQW�WR�FRPPXQLFDWLQJ�LQ�ZD\V�WKDW�
ZRUN�IRU�ERWK�FRPPXQLW\�DQG�DFDGHP\

• :LOOLQJQHVV�WR�FHGH�SRZHU�DQG�OHDGHUVKLS�WR�RWKHUV

“Ready, Set, Engage! An evolving understanding of what readiness means”
Diane Doberneck & Shari Dann, Ninth Annual Outreach Scholarship Conference, October 2008
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NAPPENDIX N: 

POWER AND PRIVILEGE 
PAPER TOSS ACTIVITY

�LV�WRRO�LV�LQWHQGHG�IRU�IDFXOW\�WR�LQWURGXFH�WKH�FRQFHSW�RI�SRZHU�DQG�SULYLOHJH�WRࡍ
VHUYLFH�OHDUQLQJ�VWXGHQWVࡍ��LV�DFWLYLW\�WDNHV�DSSUR[LPDWHO\����PLQXWHV��EXW�FRXOG�EH�
lengthened by adding further discussion time.

/CVGTKCNU�0GGFGF�
• 6FUDS�SDSHU����VKHHW�SHU�VWXGHQW�

• 5HF\FOLQJ�ELQ

• 3UL]HV������*UDQG�%DUV�
HQFRXUDJHG�WR�HQKDQFH�
PHWDSKRU�RI�DFWLYLW\�

Activity Directions:
1. Move recycling bin to front of room. 

2. Instruct students to crumple a scrap piece of paper.

3. 6KDUH�ZLWK�VWXGHQWV�WKLV�EDFNJURXQG�� 
ۢॡH�JDPH�LV�VLPSOHۙ�\RX�DOO�UHSUHVHQW�WKH�*UHDWHU�/DQVLQJ�FRPPXQLW\��
(YHU\RQH�LQ�WKH�FRPPXQLW\�KDV�D�FKDQFH�WR�EHFRPH�ZHDOWK\�DQG�PRYH�
LQWR�WKH�XSSHU�FODVV��7R�PRYH�LQWR�WKH�XSSHU�FODVV��\RX�PXVW�WKURZ�\RXU�
ZDGGHG�SDSHU�LQWR�WKH�ELQ�ZKLOH�VL॔LQJ�LQ�\RXU�VHDW�ۣ

4. Have students toss their paper into the recycling bin from their seat.

5. )RU� WKRVH� ZKR� VXFFHVVIXOO\� PDNH� WKHLU� SDSHU� LQWR� WKH� ELQ� 
JLYH�WKHP�D�SUL]H�
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6. )DFLOLWDWH�GLVFXVVLRQ�ZLWK�VWXGHQWV��DVNLQJ�RSHQ�HQGHG�TXHVWLRQV�

ࢫ  :KDW�KDSSHQHG"

ࢫ  :KDW�GLG�\RX�QRWLFH�DERXW�WKH�SHRSOH�LQ�IURQW"

ࢫ  :KDW�DERXW�WKH�SHRSOH�LQ�EDFN"

ࢫ  +RZ�GRHV�WKLV�FRQQHFW�WR�SRZHU�DQG�SULYLOHJH"

ࢫ  :K\�ZRXOG�ZH�GR�DQ�DFWLYLW\�OLNH�WKLV"

7. Add some thoughts to discussion based on observations:

ࢫ  ॡH�FORVHU�WR�UHF\FOLQJ�ELQ��WKH�EH॔HU�\RXU�RGGV� 
ॡLV�LV�ZKDW�SULYLOHJH�ORRNV�OLNH�

ࢫ  'LG�\RX�QRWLFH�KRZ�WKH�RQO\�RQHV�ZKR�FRPSODLQHG�DERXW�IDLUQHVV�
ZHUH�LQ�WKH�EDFN�RI�WKH�URRP"

ࢫ  %\�FRQWUDVW��SHRSOH�LQ�IURQW�RI�URRP�ZHUH�OHVV�OLNHO\�WR�EH�DZDUH�RI�
WKH�SULYLOHJH��$OO�WKH\�FDQ�VHH�LV����IHHW�EHWZHHQ�WKHP�DQG�JRDO�

ࢫ  <RXU�UROH�DV�068�VHUYLFH�OHDUQLQJ�VWXGHQWV�LQ�WKH�FRPPXQLW\�LV�
WR�EH�DZDUH�RI�\RXU�SULYLOHJH��8VH�WKLV�SULYLOHJH�WR�DFKLHYH�JUHDW�
WKLQJV��DOO�ZKLOH�DGYRFDWLQJ�IRU�WKRVH�LQ�WKH�URZV�EHKLQG�\RX�

Adapted from “This Teacher Taught His Class a Powerful Lesson about Privilege with a 
Recycling Bin and Some Scrap Paper” by N. Pyle, 2014, retrieved from http://www.buzzfeed.com/
nathanwpyle/this-teacher-taught-his-class-a-powerful-lesson-about-privil#.vqVn6pNgn2

http://www.buzzfeed.com/nathanwpyle/this-teacher-taught-his-class-a-powerful-lesson-about-privil#.yy
http://www.buzzfeed.com/nathanwpyle/this-teacher-taught-his-class-a-powerful-lesson-about-privil#.yy
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OAPPENDIX O: 

POWER AND PRIVILEGE 
ACTIVITY: SOCIAL 
IDENTITY WHEEL

�LV�WRRO�LV�LQWHQGHG�IRU�IDFXOW\�WR�LQWURGXFH�WKH�FRQFHSW�RI�SRZHU�DQG�SULYLOHJH�WRࡍ
VHUYLFH�OHDUQLQJ�VWXGHQWVࡍ��LV�DFWLYLW\�WDNHV�DSSUR[LPDWHO\����PLQXWHV��EXW�FRXOG�EH�
lengthened by adding further discussion time. Deeper discussion is encouraged and happens 
when students have connections with each other and with the faculty member. 

/CVGTKCNU�0GGFGF�
• 6RFLDO�LGHQWLW\�ZKHHO�KDQGRXW����SHU�VWXGHQW

Activity Directions:
1. Provide social identity wheel handout to each student.

2. ,QVWUXFW�VWXGHQWV�WR�क़OO�LQ�WKH�EODQNV�DURXQG�WKH�ZKHHO 
�H�J��VH[XDO�RULHQWDWLRQ��QDWLRQDO�LGHQWLW\��HWF���

�HU�क़OOLQJ�LQ�WKH�EODQNV��WHOO�VWXGHQWV�WR�FRPSOHWH�TXHVWLRQVࢆ$ .3
�����LQ�WKH�FHQWHU�RI�WKH�ZKHHO��

4. Have students pair up and share their wheel with another student. 

2੘HU�WKH�GLVFODLPHU�WKDW�WKHVH�PD\�EH�VHQVLWLYH�WRSLFV�IRU�D�ORW�RI�
VWXGHQWV��DQG�WKH\�VKRXOG�RQO\�VKDUH�ZKDW�IHHOV�FRPIRUWDEOH��

5. )DFLOLWDWH�GLVFXVVLRQ�ZLWK�VWXGHQWV��DVNLQJ�RSHQ�HQGHG�TXHVWLRQV�

ࢫ  :KDW�GLG�\RX�QRWLFH�REVHUYH�DERXW�\RXUVHOI�DV�\RX�ਖ਼OOHG�RXW�WKH�
VRFLDO�LGHQWLW\�ZKHHO"

ࢫ  :KDW�GR�\RX�WKLQN�DERXW�YLVLEOH�YHUVXV�LQYLVLEOH�LGHQWLWLHV"

ࢫ  :KDW�GLG�\RX�ਖ਼QG�IURP�\RXU�FRQYHUVDWLRQV�ZLWK�\RXU�SDUWQHU"

ࢫ  6R�ZKDW�GRHV�WKLV�PHDQ�IRU�VHUYLFH�OHDUQLQJ"
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ࢫ  +RZ�GRHV�WKLV�UHODWH�WR�WKH�WRSLFV�RI�SRZHU�DQG�SULYLOHJH�ZH�
GLVFXVVHG"

ࢫ  :K\�ZRXOG�ZH�GR�DQ�DFWLYLW\�OLNH�WKLV"

6. Add some thoughts to discussion based on observations:

ࢫ  )HHO�IUHH�WR�VKDUH�D�SHUVRQDO�H[DPSOH��

ࢫ  6DOLHQW�YHUVXV�QRQ�VDOLHQW�LGHQWLWLHV�

• Salient�  �ॡHVH� DVSHFWV� RI� LGHQWLW\� DUH� WKH� RQHV� WKDW� SHRSOH�
PRYH� IRUZDUG� LQ� WKH�ZRUOG�ਖ਼UVW��ॡHVH� DUH�ERWK� LQGLYLGXDO�	�
VRFLHWDO��YLVLEOH�DQG�LQYLVLEOH��,PSRUWDQW�WR�LGHQWLW\�

• 1RQ�VDOLHQW�  �ॡHVH�DVSHFWV�RI� LGHQWLW\�PD\�PRYH�DQG� VKL॑��
:H�PD\�QRW�PRYH�IRUZDUG�LQ�WKH�ZRUOG�ਖ਼UVW�ZLWK�WKHVH�LQ�PLQG��
ॡHVH�DUH�ERWK�LQGLYLGXDO�DQG�VRFLHWDO

Figure 6: 
Social Identity Wheel
Download a PDF of the social identity wheel at: 
servicelearning.msu.edu/upload/toolkits/Social-Identity-Wheel.pdf

INSTRUCTIONS
1. Place a “V” next to your visible identities?

2. Place and “N” next to your invisible identities?

3. Which identities do you think about most often?

4. Which identities do you think about least often?

5. Which identities have the strongest effect 
on how you see yourself as a person?
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Adapted from “Voices of Discovery” by Intergroup Relations Center at Arizona State University, n.d. 

http://servicelearning.msu.edu/upload/toolkits/Social-Identity-Wheel.pdf
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PAPPENDIX P: 

COLLEGE POSITIVE 
VOLUNTEERISM

About College Positive Volunteerism 
$FURVV�WKH�FRXQWU\��PDQ\�FROOHJH�VWXGHQWV�YROXQWHHU�WKURXJK�WKHLU�SRVW�VHFRQGDU\�
LQVWLWXWLRQV�WR�ZRUN�ZLWK�.����\RXWK�DV�PHQWRUV��WXWRUV��HYHQW�VSHFLਖ਼F�SDUWLFLSDQWV��
HWF�� &ROOHJH� 3RVLWLYH� 9ROXQWHHUV� �&39V�� DUH� WKRVH� FROOHJH� VWXGHQWV� DQG� WKHLU�
DGPLQLVWUDWRUV�ZKR� DUH� DZDUH� RI� KRZ� WKH\� LPSDFW� WKH� FROOHJH� HQWKXVLDVP� DQG�
UHDGLQHVV�RI�WKH�.����\RXWK�WKH\�LQWHUDFW�ZLWK�DV�WKH\�YROXQWHHU�LQ�ORFDO�FRPPXQLWLHV�

$V�D�FROOHJH�DFFHVV�SURJUDP��&39�UHਗ਼HFWV�H੘RUWV�WR�LQFUHDVH�WKH�FROOHJH�HQUROOPHQW�
DQG�VXFFHVV�IRU�DOO�VWXGHQWV��DQG�HVSHFLDOO\�XQGHUUHSUHVHQWHG�VWXGHQWV��E\�SURYLGLQJ�
WKHP�ZLWK�VXSSRUW�DQG�LQIRUPDWLRQ�DERXW�FROOHJH�SUHSDUDWLRQ��SD\LQJ�IRU�FROOHJH��
FDUHHU�VHOHFWLRQ��ਖ਼QDQFLDO�UHVRXUFHV��HWF�

ॡH�&39�SURJUDPV۟�GHਖ਼QLWLRQ�RI�ۢ FROOHJHۣ�LV�LQ�OLQH�ZLWK�WKH�1DWLRQDO�&ROOHJH�$FFHVV�
1HWZRUN V۟�GHਖ਼QLWLRQ��DQG�LQFOXGHV�DOO�RI�WKH�IROORZLQJ�SRVWVHFRQGDU\�LQVWLWXWLRQVۚ
IRXU�\HDU�FROOHJHV�DQG�XQLYHUVLWLHV��WZR�\HDU�FRPPXQLW\�DQG�MXQLRU�FROOHJHV��DQG�
YRFDWLRQDO��WHFKQLFDO��DQG�EXVLQHVV�VFKRROV�

About College Positive Volunteers
&ROOHJH� 3RVLWLYH� 9ROXQWHHUV� �&39V�� DUH� DQ\� WUDLQHG� FROOHJH� VWXGHQWV� �DQG� WKHLU�
IDFXOW\�DQG�RU�DGPLQLVWUDWRUV��ZKR�DUH�YROXQWHHULQJ�ZLWK��RU�SODQ�WR�YROXQWHHU�ZLWK��
.����\RXWK�DV�D�SDUW�RI�D�FRXUVH�RU�SURJUDPPLQJ�RQ�WKHLU�FROOHJH�FDPSXVHV��&39V�
LQWHQWLRQDOO\�DFW�DV�DPEDVVDGRUV�RI�KLJKHU�HGXFDWLRQ�ZKHQ�VHUYLQJ�ZLWK�\RXWK��
H[SRVLQJ�WKHP�WR�FROOHJH�RSWLRQV��UHVRXUFHV�DQG�PDWHULDOV�WR�EH�VXFFHVVIXO�LQ�WKH�
FROOHJH�H[SORUDWLRQ�DQG�DSSOLFDWLRQ�SURFHVV�
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The College Positive Volunteerism Toolkit
ॡH�&ROOHJH�3RVLWLYH�9ROXQWHHULVP��&39�� WRRONLW� LV�XWLOL]HG�DV�D� UHVRXUFH� IRU� WKH�
&39V��DQG�SURYLGHV�LPSRUWDQW�LQIRUPDWLRQ�RQ�

• 3UHSDULQJ�WR�YROXQWHHU�ZLWK�.����\RXWK

• $FWLYLWLHV�WR�XWLOL]H�ZLWK�YDULRXV�DJH�JURXSV

• $&7�6$7�SUHSDUDWLRQ

• :D\V�WR�SD\�IRU�FROOHJH

• 0XFK�PRUH

The Compact Access 2 Success Website
<RX�PD\�ਖ਼QG�PRUH�LQIRUPDWLRQ�RQ�0LFKLJDQ�&DPSXV�&RPSDFW V۟�
ZHEVLWH��http://micampuscompact.org/cpvmain.aspx��3OHDVH�FRQWDFW�
0HOLVVD�6WHZDUG��$VVRFLDWH�'LUHFWRU�RI�0LFKLJDQ�&DPSXV�&RPSDFW��DW�
msteward@micampuscompact.org��ZLWK�DQ\�TXHVWLRQV�

http://micampuscompact.org/cpvmain.aspx
mailto:msteward%40micampuscompact.org?subject=
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QAPPENDIX Q: 

COMMUNITY PARTNER’S 
SAMPLE STUDENT 
EVALUATION FORM

 LV�WRRO�LV�LQWHQGHG�IRU�FRPPXQLW\�SDUWQHUV�WR�HYDOXDWH�VHUYLFH�OHDUQLQJ�VWXGHQWVࡍ
DQG�VKRXOG�EH�VXEPLࡉHG�WR�WKH�IDFXOW\�PHPEHU� 
NOTE��LV�JDWKHUV�IHHGEDFN�RQ�LQGLYLGXDO�VWXGHQW�SHUIRUPDQFHࡍ�

5VWFGPV�0COG�� 
6WXGHQWV�DUH�HYDOXDWHG�RQ�D�����VFDOH��XVLQJ�WKH�IROORZLQJ�DSSUR[LPDWH�YDOXHV�
1 - Unacceptable  •  2 - Below Average  •  3 - Average  •  4 - Above Average  •  � - Excellent

Categories: Score: Comments:

$॔HQGDQFH�

'HSHQGDELOLW\�

5HVSRQVLELOLW\�

5HVRXUFHIXOQHVV�

&RPPXQLFDWLRQ�6NLOOV�

(QWKXVLDVP�

3URIHVVLRQDOLVP�

2YHUDOO�

Supervisor Name:  

Supervisor Signature:  

Adapted from “Evaluation of Student Service-Learning Project” (p. 47) by Towson University Office of 
Civic Engagement and Leadership, n.d., Service-Learning at Towson University: A Resource for Faculty, 
retrieved from http://www.towson.edu/studentaffairs/civicengagement/servicelearning/faculty/
documents/TUService-LearningFacultyHandbook_002.pdf

http://www.towson.edu/studentaffairs/civicengagement/servicelearning/faculty/documents/TUService-LearningFacultyHandbook_002.pdf
http://www.towson.edu/studentaffairs/civicengagement/servicelearning/faculty/documents/TUService-LearningFacultyHandbook_002.pdf
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RAPPENDIX R: 

SERVICE-LEARNING 
HOURS LOG

5VWFGPV�0COG�� 

Date: Time: Number of 
Hours: Activity Supervisor 

Signature

Total Hours:
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SAPPENDIX S: 

GUIDING QUESTIONS 
FOR SERVICE-LEARNING 
EVALUATION

LV�WRRO�LV�LQWHQGHG�IRU�IDFXOW\�WR�SODQ�HYDOXDWLRQ�HठRUWV�IRU�WKHLU�VHUYLFH�OHDUQLQJ�FRXUVHࡍ

Who is the information for?
([DPSOHV�LQFOXGH�

• 6WXGHQWV�ZKR�SDUWLFLSDWHG

• &RPPXQLW\�SDUWQHU

• 'HSDUWPHQW��FROOHJH��RU�LQVWLWXWLRQ

• 6FKRODUO\�MRXUQDOV

What are you trying to measure?
5HYLVLW�FRXUVH�OHDUQLQJ�JRDOV�DQG�REMHFWLYHV��JRDOV�RI�FRPPXQLW\�
SDUWQHU��DQG�\RXU�RZQ�VFKRODUO\�LQWHUHVWV��ॡLV�VKRXOG�DOVR�FRQVLGHU�
ZKDW�PLJKW�EH�RI�YDOXH�WR�\RXU�DFDGHPLF�GHSDUWPHQW�DQG�RU�FROOHJH��

Students
ࢫ  0D\�LQFOXGH�DFDGHPLF�NQRZOHGJH��SHUVRQDO�JURZWK��
SURIHVVLRQDO�GHYHORSPHQW��DQG�OHDGHUVKLS�VNLOOV

ࢫ  0D\�FRQVLGHU�D॔LWXGHV��LQWHUHVW��VDWLVIDFWLRQ��H[SHULHQFHV��
OHDUQLQJ��NQRZOHGJH��FRPSHWHQFH��VNLOOV��EHKDYLRU��HWF��
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Faculty 
ࢫ  0D\�FRQVLGHU�D॔LWXGHV��VDWLVIDFWLRQ��H[SHULHQFHV��
OHDUQLQJ

Community partners
ࢫ  %DVHG�RQ�JRDOV�RI�FRPPXQLW\�SDUWQHU

ࢫ  0D\�LQFOXGH�PHDVXUHV�DERXW�RUJDQL]DWLRQ�RU�FOLHQWV�VHUYHG

ࢫ  0D\�FRQVLGHU�D॔LWXGHV��VDWLVIDFWLRQ��H[SHULHQFHV��
OHDUQLQJ��RYHUDOO�LPSDFW

Partnership
ࢫ  &ROODERUDWLRQ�SURFHVV

ࢫ  &ROODERUDWLRQ�RXWFRPHV

How will you collect data?
([DPSOHV�LQFOXGH�

• )RFXV�JURXSV

• 6WUXFWXUHG�LQWHUYLHZV

• 2EVHUYDWLRQV

• 3UH�SRVW�WHVWV

• ,QIRUPDO�FRQYHUVDWLRQV

• 6WDQGDUG�FODVVURRP�DVVHVVPHQW�PHWKRGV�

• 6WXGHQW�SRUWIROLRV

• 5Hਗ਼HFWLRQ�VWUDWHJLHV��MRXUQDOV��HWF��

What measurements will you use?
0DQ\�PHDVXUHPHQW�WRROV�DUH�DYDLODEOH�IRU�VHUYLFH�OHDUQLQJ��:KDWHYHU�
WRRO�LV�FKRVHQ�QHHGV�WR�EH�GLUHFWO\�FRQQHFWHG�WR�WKH�FRXUVH�OHDUQLQJ�
JRDOV�DQG�REMHFWLYHV���
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How will you analyze your data?
ॡLQN�DERXW�ZKHWKHU�\RX�ZLOO�QHHG�

• 6R॑ZDUH��H�J��6366��6$6��HWF��
• 'DWD�HQWU\�DVVLVWDQFH
• 'DWD�DQDO\VLV�DVVLVWDQFH

How will you use and disseminate your data?
See Demonstration�VHFWLRQ�LQ�6HUYLFH�/HDUQLQJ�7RRONLW�IRU�LGHDV�

Adapted from the following resources:

“Tools and Methods for Evaluating Service-Learning in Higher Education” by S. D. Seifer and 
S. Holmes, 2005, retrieved from http://www-old.wsc.edu/service_learning/resources/files/articles/
tools_methods.pdf 

“Guiding Questions for Developing Service-Learning Evaluation” in Service-Learning Manual 
for Faculty by University of Michigan-Flint Office of University Outreach, 2013, retrieved from 
https://www.umflint.edu/sites/default/files/groups/University_Outreach/assets/serv-learn-manual-
faculty.pdf`

http://www-old.wsc.edu/service_learning/resources/files/articles/tools_methods.pdf
http://www-old.wsc.edu/service_learning/resources/files/articles/tools_methods.pdf
https://www.umflint.edu/sites/default/files/groups/University_Outreach/assets/serv-learn-manual-faculty.pdf
https://www.umflint.edu/sites/default/files/groups/University_Outreach/assets/serv-learn-manual-faculty.pdf
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TAPPENDIX T: 

SERVICE-LEARNING 
PHOTO RELEASE FORM

,��       ��KHUHE\�JUDQW�WR�0LFKLJDQ�6WDWH�
8QLYHUVLW\�� WKH�&HQWHU� IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW��DQG� LWV� OHJDO�
UHSUHVHQWDWLYHV�DQG�DVVLJQV��WKH�LUUHYRFDEOH�DQG�XQUHVWULFWHG�ULJKW�WR�XVH�DQG�SXEOLVK�
SKRWRJUDSKV� DQG�RU� VWLOO� YLGHR� RI�PH�� LQ�ZKLFK� ,�PD\�EH� LQFOXGHG�� IRU� HGLWRULDO�
WUDGH��DGYHUWLVLQJ��ZHE�DQG�DQ\�RWKHU�SXUSRVH�DQG�LQ�DQ\�PDQQHU�DQG�PHGLXP�
WR�DOWHU�WKH�VDPH�ZLWKRXW�UHVWULFWLRQ��DQG�WR�FRS\ULJKW�WKH�VDPH��,�KHUHE\�UHOHDVH�
0LFKLJDQ�6WDWH�8QLYHUVLW\��WKH�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�&LYLF�(QJDJHPHQW��
DQG�LWV�OHJDO�UHSUHVHQWDWLYHV�DQG�DVVLJQV�IURP�DOO�FODLPV�DQG�OLDELOLW\�UHODWLQJ�WR�VDLG�
SKRWRJUDSKV�DQG�RU�VWLOO�YLGHR�

 
Participant Signature 

 
Date
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UAPPENDIX U: 

ETHICAL PHOTOGRAPHY 
GUIDELINES

“It is a sacred trust to represent someone.” 
     – Ingrid DeSanctis 
          Theater Artist

What is Ethical Photography?
(WKLFDO�SKRWRJUDSK\�LV�D�FRQVFLHQWLRXV�ZD\�RI�WDNLQJ�SLFWXUHV�WKDW

• Does Not�H[SORLW�RU�PLVUHSUHVHQW�SHRSOH��SODFHV��RU�FXOWXUHV
• Does Not�YLRODWH�SULYDF\�RU�KXPDQ�ULJKWV�RI�VXEMHFWV
• Does Not�GHJUDGH��GLVKRQRU��RU�URE�SHRSOH�RI�WKHLU�GLJQLW\
• Does�H[KLELW�UHVSHFW�DQG�VHQVLWLYLW\�IRU�SHRSOH�DQG�ۢRWKHUQHVVۣ
• Does�REWDLQ�WKH�FRQVHQW�DQG�LQSXW�IURP�WKRVH�EHLQJ�SKRWRJUDSKHG
• Does�VHHN�WR�WHOO�WKH�WUXH�VWRULHV�RI�UHDO�SHRSOH��SODFHV��DQG�FXOWXUH

Ethical Photography Protocol
,Q�RUGHU�WR�SXUVXH�HWKLFDO�SKRWRJUDSK\��YLVXDO�VWRU\WHOOHUV�VKRXOG�KHHG 
WKH�IROORZLQJ�SURWRFROV�

Before Taking Photos
• $OZD\V�JHW�WKH�VXEMHFW V۟�FRQVHQW�ਖ਼UVW��HVSHFLDOO\� LI�\RX�ZDQW�WR�GR�D�
FORVH�XS�

• ([DPLQH�\RXU�PRWLYHV�IRU�VKRRWLQJ�D�SDUWLFXODU�IUDPH��'R�\RX�ZDQW�
WR�LQVSLUH�KRSH�DQG�XQGHUVWDQGLQJ��RU�PD\EH�HYHQ�H[SRVH�ZURQJGRLQJ�
DQG� QHJOHFW"� ,W� LV� QRW� DFFHSWDEOH� WR� XVH� WKH� SKRWRJUDSKV� VLPSO\� WR�
KDUQHVV�SLW\�
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• <RX� VKRXOG� QRW� HQFRXUDJH� VXEMHFWV� WR� IHLJQ� GHVSDLU�� DQJHU�� RU� RWKHU�
HPRWLRQV��RU�VHHN�WR�LQਗ਼XHQFH�WKH�ۢVODQWۣ�RI�\RXU�SKRWRV�LQ�DQ\�ZD\�

• ॡLQN�DERXW�ZKDW�\RX�ZDQW�WR�SRUWUD\�LQ�\RXU�SKRWR��:KLOH�LW�LV�ਖ਼QH�WR�
SRUWUD\�WKH�IHDUV�DQG�VWUXJJOHV�RI�\RXU�VXEMHFWV�LQ�VRPH�SKRWRV��RWKHUV�
VKRXOG�DOVR�FRQYH\�WKH�FRPPXQLW\ V۟�VWUHQJWKV�DQG�H[SHFWDWLRQV��1HYHU�
SRUWUD\�\RXU�VXEMHFWV�DV�XVHOHVV�RU�LQDGHTXDWH�

While Taking Photos
• 6RPHWLPHV��LW�ZRUNV�ZHOO�WR�SKRWRJUDSK�VXEMHFWV�IURP�EHKLQG�VR�WKDW�
RQO\� WKHLU� DFWLYLWLHV�� DQG� QRW� WKHLU� IDFHV�� FDQ� EH� VHHQ�� )RU� H[DPSOH��
\RXU�SKRWR�PD\�VKRZ�WKH�IDFH�RI�WKH�GRFWRU�ZKR�LV�SHUIRUPLQJ�DQ�H\H�
H[DP��EXW�QRW�WKH�SDWLHQW V۟�IDFH��ॡLV�QRW�RQO\�SUHYHQWV�WKH�SDWLHQW�IURP�
JH॔LQJ�GLVWUDFWHG��EXW�DOVR�SURWHFWV�KLV�RU�KHU�SULYDF\�

• %H�KXPEOH��FRQVLGHUDWH�DQG�UHVSHFWIXO��7U\�WR�WDNH�WKH�SLFWXUHV�ZLWKRXW�
EHLQJ�LQWUXVLYH�

• 7U\�QRW�WR�EH�DORRI��EXLOG�D�UHODWLRQVKLS�RI�PXWXDO�XQGHUVWDQGLQJ�ZLWK�
\RXU�VXEMHFW�V��

After Taking Photos
• 'RQ۟W�VWHUHRW\SH�RU�PDNH�IDOVH�JHQHUDOL]DWLRQV��$�VLQJOH�SKRWRJUDSK�RI�
D�VWDUYLQJ�$IULFDQ�FKLOG�LV�QRW�UHSUHVHQWDWLYH�RI�WKH�ZKROH�FRQWLQHQW��
8VH�FDSWLRQV�WR�JLYH�FRQWH[W�

• 3KRWRV�VKRXOG�EH�XVHG�WR�UDLVH�SXEOLF�DZDUHQHVV��QRW�WR�H[SORLW�SXEOLF�
V\PSDWK\�

• 3KRWRV� PXVW� EH� FDUHIXOO\� DQG� IDLWKIXOO\� HGLWHG� �PHDQLQJ� WKHUH�
VKRXOG�EH�PLQLPDO��EXW�DFFHSWDEOH�GLJLWDO�PDQLSXODWLRQ�DQG�QR�IDQF\�
HPEHOOLVKPHQWV��WR�DYRLG�PLVUHSUHVHQWDWLRQ�

• (QVXUH�WKDW�\RXU�SKRWRV�GRFXPHQW�ZKDW�\RX�EHOLHYH�LV�WKH�UHDO�VLWXDWLRQ�
RI�\RXU�VXEMHFWV�

• 3KRWRJUDSKHUV� VKRXOG� XVH� WKHLU� VNLOOV� WR� LQਗ਼XHQFH� SXEOLF� SHUFHSWLRQ�
UHVSRQVLEO\�� DQG� LW� LV� FUXFLDO� IRU� RUJDQL]DWLRQV� WR� XVH� LPDJHV� WKDW�
FRQQHFW�SHRSOH�IURP�DOO�ZDONV�RI�OLIH�WKURXJK�WKH�ODQJXDJH�RI�SKRWRV�

Adapted by Marc Hunsaker from the following resources:
“Ethics and Photography in Developing Countries” by Unite for Sight, n.d., retrieved from 
http://www.uniteforsight.org/global-health-university/photography-ethics

http://www.uniteforsight.org/global-health-university/photography-ethics
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Figure 7: 
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Creative Activities
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• Community Engaged Service
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Commercialized Activities

Publishing
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• Frameworks and theories.

• Program descriptions, case studies.

• Methods and processes for 
partnerships and engagement.

• Results or Impacts on students, 
community partners, or faculty

• Reflections, lessons learned.

Publishing

Options

• Disciplinary Journals

• Disciplinary Journals focused on 
Scholarship of Teaching & Learning

• Research or Evaluation Methods 
Journals

• Community Engagement Journals
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Interdisciplinary Community 
Engagement Journals

Journal of Higher Education Outreach and Engagement

http://openjournals.libs.uga.edu/index.php/jheoe/index

• Since 1990��3XEOLVKHG�E\�8QLYHUVLW\�RI�*HRUJLD��3UHYLRXVO\�QDPHG�
-ournal of Public Service and Outreach��0DQXVFULSWV�DFFHSWHG�RQJRLQJ�
EDVLV��2QOLQH�VXEPLVVLRQ

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��2FFDVLRQDO�
VSHFLDO�HGLWLRQV��1R�ORQJHU�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH�(free)

• Sections��5HVHDUFK�DUWLFOHV��3UDFWLFH�VWRULHV�IURP�WKH�ਖ਼HOG��5Hਗ਼HFWLYH�
HVVD\V��%RRN�UHYLHZV��'LVVHUWDWLRQ�RYHUYLHZV��3URMHFWV�ZLWK�SURPLVH

Journal of Community Engagement and Scholarship

http://jces.ua.edu

• Since 2008��3XEOLVKHG�E\�WKH�8QLYHUVLW\�RI�$ODEDPD��0DQXVFULSWV�
DFFHSWHG�RQJRLQJ�EDVLV��(PDLO�VXEPLVVLRQ�WR�HGLWRU

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��2FFDVLRQDO�
WKHPHG�HGLWLRQ��$YDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH�(free)

• Sections:�$UWLFOHV��5HVHDUFK�IURP�WKH�ਖ਼HOG��6WXGHQW�VHFWLRQ��%RRN�5HYLHZV

Gateways: International Journal of Community 
Engagement and Research

http://epress.lib.uts.edu.au/journals/index.php/ijcre

• Since 2008��3XEOLVKHG�MRLQWO\�E\�WKH�6KRSIURQW�DW�8QLYHUVLW\�RI�
7HFKQRORJ\�6\GQH\�DQG�&HQWHU�IRU�8UEDQ�5HVHDUFK�DQG�/HDUQLQJ��
/R\ROD�8QLYHUVLW\��&KLFDJR��0DQXVFULSWV�DFFHSWHG�RQJRLQJ�EDVLV��
2QOLQH�VXEPLVVLRQ

• 3XEOLVKHG���WLPH�\HDU��$YHUDJH�RI����DUWLFOHV�YROXPH��1RW�DYDLODEOH�LQ�
SULQW��$YDLODEOH�RQOLQH��free, with registered log-in�

• Sections:�5HVHDUFK�DUWLFOHV��3UDFWLFH�EDVHG�DUWLFOHV��Qot peer reviewed���
6QDSVKRWV��not peer reviewed���5HYLHZV

http://openjournals.libs.uga.edu/index.php/jheoe/index
http://jces.ua.edu/
http://epress.lib.uts.edu.au/journals/index.php/ijcre
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Journal of Community Engagement and Higher Education

https://discovery.indstate.edu/jcehe/index.php/joce

• Since 2009��3XEOLVKHG�E\�,QGLDQD�6WDWH�8QLYHUVLW\��0DQXVFULSWV�
DFFHSWHG�RQJRLQJ�EDVLV��(OHFWURQLF�VXEPLVVLRQ

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��1RW�DYDLODEOH�LQ�
SULQW��$YDLODEOH�RQOLQH��free�

• Sections��3HUVSHFWLYHV��5HVHDUFK�DQG�WKHRU\�DUWLFOHV��,QVLJKW��FDVH�
VWXG\��DQG�DSSOLFDWLRQV��)RUXP��5HVHDUFK�1RWHV��%RRN�UHYLHZV

Journal of Public Scholarship and Higher Education

http://jpshe.missouristate.edu

• Since 2011��3XEOLVKHG�E\�0LVVRXUL�&DPSXV�&RPSDFW�DW�0LVVRXUL�
6WDWH�8QLYHUVLW\��0DQXVFULSWV�DFFHSWHG���WLPH�\HDU��'HDGOLQH��
)HEUXDU\����(PDLO�VXEPLVVLRQ�WR�HGLWRU

• 3XEOLVKHG���WLPH�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��$YDLODEOH�LQ�
SULQW��1RW�DYDLODEOH�RQOLQH

• Sections��,QYLWHG�SDSHUV��6FKRODUO\�DUWLFOHV��5HYLHZ�HVVD\

PRISM: A Regional Journal of Engagement

http://encompass.eku.edu/prism

• Since 2012��3XEOLVKHG�E\�(DVWHUQ�.HQWXFN\�8QLYHUVLW\��0DQXVFULSWV�
DFFHSWHG�RQJRLQJ�EDVLV��0XOWLSOH�GHDGOLQHV��(PDLO�VXEPLVVLRQ�WR�
HGLWRU

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��$YDLODEOH�LQ�
SULQW��$YDLODEOH�RQOLQH��free�

• Sections��5HVHDUFK��&DVH�VWXGLHV�DQG�DSSOLHG�UHVHDUFK��5Hਗ਼HFWLRQV

https://discovery.indstate.edu/jcehe/index.php/joce
http://jpshe.missouristate.edu
http://encompass.eku.edu/prism
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Journal for Civic Commitment

http://ccncce.org/journal

• Since 1992��3XEOLVKHG�E\�WKH�&RPPXQLW\�&ROOHJH�1DWLRQDO�&HQWHU�IRU�
&RPPXQLW\�(QJDJHPHQW�DQG�0DULFRSD�&RPPXQLW\�&ROOHJHV�'LVWULFW��
0DQXVFULSWV� DFFHSWHG� ��\HDU�� )HEUXDU\� ��� DQG� $XJXVW� ���� (PDLO�
VXEPLVVLRQ�WR�HGLWRU

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��1RW�DYDLODEOH�LQ�
SULQW��$YDLODEOH�RQOLQH��free�

• Sections��)HDWXUHG�$UWLFOH��1���$UWLFOHV

International Journal of Civic Engagement 
and Social Change

http://www.igi-global.com/ijcesc

• Since 2014; 3XEOLVKHG�E\�3HUL\DU�0DQDJHPHQW�DQG�&RPSXWHU�&ROOHJH��
0DQXVFULSWV�DFFHSWHG�RQ�RQJRLQJ�EDVLV��(OHFWURQLF�VXEPLVVLRQ

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�����DUWLFOHV�YROXPH��1RW�DYDLODEOH�LQ�
SULQW��$YDLODEOH�RQOLQH��for a fee�

• Sections��1R�VHFWLRQV

Service Learning and Undergraduate 
Community Based Research Journals

Michigan Journal of Community Service Learning

http://ginsberg.umich.edu/mjcsl

• Since 1994��3XEOLVKHG�E\�WKH�*LQVEXUJ�&HQWHU�DW�WKH�8QLYHUVLW\�RI�
0LFKLJDQ��0DQXVFULSWV�DFFHSWHG���WLPH�\HDU��3UHFLV�GXH�'HFHPEHU�����
(PDLO�VXEPLVVLRQ�WR�HGLWRU

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��$YDLODEOH�
LQ�SULQW��$YDLODEOH�RQOLQH��free���WKRXJK�PRVW�UHFHQW�HGLWLRQV�DUH�
HPEDUJRHG�IRU�D�WLPH

• Sections��1R�VHFWLRQV

http://ccncce.org/journal
http://www.igi-global.com/ijcesc
http://ginsberg.umich.edu/mjcsl
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Partnerships: Journal of Service-learning 
and civic engagement

http://www.partnershipsjournal.org/ojs/index.php/prt

• Since 2009��3XEOLVKHG�E\�1RUWK�&DUROLQD�&DPSXV�&RPSDFW�DQG�
8QLYHUVLW\�RI�1RUWK�&DUROLQD��*UHHQVERUR��0DQXVFULSWV�DFFHSWHG�
RQJRLQJ�EDVLV��(OHFWURQLF�VXEPLVVLRQ

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH� 
1RW�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH��free�

• Sections��,QYLWHG�DUWLFOHV��$UWLFOHV��%RRN�UHYLHZV

4GƔGEVKQPU��#�,QWTPCN�QH�2WDNKE�4JGVQTKE��%KXKE�9TKVKPI��
and Service Learning

http://reflectionsjournal.net

• Since 2000��3XEOLVKHG�E\�1HZ�&LW\�&RPPXQLW\�3UHVV�DQG�6\UDFXVH�
8QLYHUVLW\�3UHVV��0DQXVFULSWV�DFFHSWHG�RQJRLQJ�EDVLV��(PDLO�
VXEPLVVLRQ�WR�HGLWRU

• 3XEOLVKHG���WLPHV�\HDU��1RW�DYDLODEOH�LQ�SULQW� 
$YDLODEOH�RQ�OLQH��with paid subscription�

• Note��$OVR�DFFHSWV�SRHWU\��SKRWRJUDSKV��HVVD\V��PHPRLUV

Undergraduate Journal of Service-learning and 
community-based research

http://www.bk.psu.edu/Academics/33679.htm

• Since 2011��3XEOLVKHG�E\�WKH�&HQWHU�IRU�6HUYLFH�/HDUQLQJ�DQG�
&RPPXQLW\�%DVHG�5HVHDUFK��3HQQV\OYDQLD�6WDWH�8QLYHUVLW\��%HUNV��
0DQXVFULSWV�E\�VHW�GHDGOLQH�LQ�VSULQJ��(PDLO�VXEPLVVLRQV�WR�HGLWRU��
2QO\�DFFHSWV�DUWLFOHV�ZUL॔HQ�E\�XQGHUJUDGXDWH�VWXGHQWV�

• 3XEOLVKHG���WLPH�\HDU��$YHUDJH�RI����DUWLFOHV�YROXPH� 
1RW�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH

• Sections��5Hਗ਼HFWLYH�HVVD\V��$QDO\WLF�HVVD\V��5HVHDUFK�GRQH�LQ�
SDUWQHUVKLS�ZLWK�FRPPXQLW\�RUJDQL]DWLRQ��5HVHDUFK�DUWLFOHV��2SHQ�
FDWHJRU\

http://www.partnershipsjournal.org/ojs/index.php/prt
http://reflectionsjournal.net
http://www.bk.psu.edu/Academics/33679.htm
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The Journal of Service Learning in Higher Education

http://journals.sfu.ca/jslhe/index.php/jslhe/index

• Since 2012��3XEOLVKHG�E\�8QLYHUVLW\�RI�/RXLVLDQD�6\VWHPV��
0DQXVFULSWV�DFFHSWHG�RQ�RQJRLQJ�EDVLV��(OHFWURQLF�VXEPLVVLRQ

• 3XEOLVKHG��WLPH�\HDU��$YHUDJH���DUWLFOHV�YROXPH� 
1RW�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH��free�

• Sections��1R�VHFWLRQV

International Journal of Service-learning in Engineering, 
Humanitarian Engineering, and Social Entrepreneurship

http://library.queensu.ca/ojs/index.php/ijsle/index

• Since 2006��0DQXVFULSWV�DFFHSWHG�WZLFH�\HDU��(OHFWURQLF�VXEPLVVLRQ

• 3XEOLVKHG���WLPHV�\HDU��6RPHWLPHV�VSHFLDO�LVVXH�YROXPH��$YHUDJH���
DUWLFOHV�YROXPH��1RW�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH

• Sections��6FKRODUVKLS�RQ�VHUYLFH�OHDUQLQJ�LQ�HQJLQHHULQJ��$UWLFOHV

• Special Issue��1DWLRQDO��0XOWL�8QLYHUVLW\�3URJUDPV���(FRV\VWHPV��
3URJUDPV�DQG�&XUULFXODU�(੘RUWV��7RSLF�)RFXVHG�3URJUDPV��
&RPPXQLW\�(QJDJHPHQW�DQG�SDUWQHUVKLS��&RXUVH�IRFXVHG�SURJUDPV

International Undergraduate Journal for 
Service-Learning, Leadership, and Social Change

http://www.columbiasc.edu/service-learning-journal

• Since 2011��3XEOLVKHG�E\�&ROXPELD�&ROOHJH��0DQXVFULSWV�DFFHSWHG�
RQ�RQJRLQJ�EDVLV��(PDLO�VXEPLVVLRQV�WR�HGLWRU��2QO\�DFFHSWV�DUWLFOHV�
ZUL॔HQ�E\�XQGHUJUDGXDWH�VWXGHQWV�

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH���DUWLFOHV�YROXPH��$YDLODEOH�LQ�SULQW�
DV�SGI��$YDLODEOH�RQOLQH��free�

• Sections��$UWLFOH��%RRN�5HYLHZ��1RWHV�IRU�WKH�6HUYLFH�OHDUQLQJ�IRU�
OHDGHUVKLS�IRUXP��&RPPHQW�DQG�5HVSRQVH

http://journals.sfu.ca/jslhe/index.php/jslhe/index
http://library.queensu.ca/ojs/index.php/ijsle/index
http://www.columbiasc.edu/service-learning-journal
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International Journal of Research on Service-learning 
and Community Engagement

http://journals.sfu.ca/iarslce/index.php/journal/index

• Since 2013��3XEOLVKHG�E\�WKH�,QWHUQDWLRQDO�$VVRFLDWLRQ�IRU�5HVHDUFK�
RQ�6HUYLFH�OHDUQLQJ�DQG�FRPPXQLW\�HQJDJHPHQW��0DQXVFULSWV�
DFFHSWHG�RQJRLQJ�EDVLV��(OHFWURQLF�VXEPLVVLRQ

• 3XEOLVKHG���WLPH�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��1RW�DYDLODEOH�LQ�
SULQW��$YDLODEOH�RQOLQH

• Sections��5HVHDUFK�DUWLFOH��ॡHRUHWLFDO�RU�FRQFHSWXDO�DUWLFOH��5HYLHZ�
DUWLFOH��%RRN�UHYLHZ

Topically Focused Community 
Engagement Journals

Journal of Community Practice

http://www.tandfonline.com/toc/wcom20/current

• Since 1993��3XEOLVKHG�E\�$VVRFLDWLRQ�RI�&RPPXQLW\�2UJDQL]DWLRQ�
DQG�6RFLDO�$GPLQLVWUDWLRQ��$&26$���0DQXVFULSWV�DFFHSWHG�RQJRLQJ�
EDVLV��2Q�OLQH�VXEPLVVLRQ

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��2FFDVLRQDO�
VSHFLDO�HGLWLRQ��$YDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH�WKURXJK 
7D\ORU�	�)UDQFLV��for a fee or through ILL�

• Sections��$UWLFOHV��&RPPHQWDU\��)URP�WKH�ਖ਼HOG��)URP�WKH�DUFKLYHV��
%RRN�UHYLHZV

Progress in Community Health Partnerships: 
Research, Education, and Action

http://www.press.jhu.edu/journals/progress_in_community_health_
partnerships

• Since 2007��3XEOLVKHG�E\�ॡH�-RKQV�+RSNLQV�8QLYHUVLW\�3UHVV��
0DQXVFULSWV�DFFHSWHG�RQJRLQJ�EDVLV��(OHFWURQLF�VXEPLVVLRQ

http://journals.sfu.ca/iarslce/index.php/journal/index
http://www.tandfonline.com/toc/wcom20/current
http://www.press.jhu.edu/journals/progress_in_community_health_partnerships
http://www.press.jhu.edu/journals/progress_in_community_health_partnerships
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• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH����DUWLFOHV�YROXPH� 
1RW�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH

• Sections��2ULJLQDO�UHVHDUFK��:RUN�LQ�3URJUHVV�DQG�OHVVRQV�OHDUQHG��
&RPPXQLW\�SHUVSHFWLYH��3ROLF\�DQG�SUDFWLFH��ॡHRU\�DQG�PHWKRGV��
(GXFDWLRQ�DQG�WUDLQLQJ��3UDFWLFDO�WRROV��6\VWHPLF�UHYLHZV��,QYLWHG�
HGLWRULDOV

Public: A journal of Imagining America

K॔S���SXEOLF�LPDJLQLQJDPHULFD�RUJ

• Since 2013��3XEOLVKHG�E\�,PDJLQLQJ�$PHULFD��RUJDQL]DWLRQ�
SURPRWLQJ�FRPPXQLW\�HQJDJHPHQW�LQ�DUWV��KXPDQLWLHV��DQG�GHVLJQ���
0DQXVFULSWV�DFFHSWHG�VHYHUDO�WLPHV�\HDU��(OHFWURQLF�VXEPLVVLRQ

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH���DUWLFOHV�YROXPH� 
1RW�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH

• Sections��3ULQFLSOHV�DQG�SUDFWLFHV��5HVRXUFHV�DQG�FDVH�VWXGLHV��
3URSRVDOV�IRU�ERRN�UHYLHZV�DQG�UHSRUWV

Journal of Extension

K॔S���ZZZ�MRH�RUJ

• Since 1963��3XEOLVKHG�E\�8�6��&RRSHUDWLYH�([WHQVLRQ�6HUYLFH��
0DQXVFULSWV�RQJRLQJ�EDVLV��(PDLO�VXEPLVVLRQ�WR�HGLWRU

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH����DUWLFOHV�YROXPH� 
1RW�DYDLODEOH�LQ�SULQW��$YDLODEOH�RQOLQH��free�

• Sections��)HDWXUH��5HVHDUFK�LQ�%ULHI��,GHDV�DW�ZRUN� 
7RROV�RI�WKH�WUDGH��&RPPHQWDU\
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International Journal of Science Education, Part B: 
Communication and Public Engagement

http://www.tandfonline.com/loi/rsed20/current

• Since 2011��3XEOLVKHG�E\�7D\ORU�)UDQFLV�DV�DQ�R੘VKRRW�RI�
,QWHUQDWLRQDO�-RXUQDO�RI�6FLHQFH�(GXFDWLRQ��0DQXVFULSWV�DFFHSWHG�
RQJRLQJ�EDVLV��(PDLO�VXEPLVVLRQ�WR�MRXUQDO

• 3XEOLVKHG���WLPHV�\HDU��$YHUDJH�RI���DUWLFOHV�YROXPH��$YDLODEOH�LQ�
SULQW��$YDLODEOH�RQOLQH

• Sections��2ULJLQDO�DUWLFOHV��5HVHDUFK�UHSRUWV��5HVHDUFK�SDSHUV

http://www.tandfonline.com/loi/rsed20/current
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