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Division, Academy of Management, New Orleans (“Pursuing Protean and
Boundaryless Careers: Identity, Networks and Career Transitions™).

Best Micro Paper, International Association for Chinese Management Research,
Beijing, for “Personality and Cultural Context of Negotiation: Are Western
Personality Dimensions Relevant in Chinese Culture?” (with Leigh Anne Liu and
Shu-cheng Chi).

Elected President of the International Association for Conflict Management.

Best Theoretical Paper, International Association for Conflict Management
Annual Conference, Park City Utah for “E-Mail Escalation: Dispute
Exacerbating Elements of Electronic Communication” (with Steve Currall).

Dean’s Award for Teaching Excellence, Owen Graduate School of Management,
Vanderbilt University

Visiting Research Fellowship, National Research Council, Taiwan, for being a
visiting scholar at Taiwan National University, May-July.

Outstanding Poster Award. International Association for Conflict Management.
For “Under What Conditions is White Backlash Prevalent? A Study of
Mentoring Programs in Organizations” (with Kelly Mollica, Deborah Kidder,
Donna Chrobot-Mason, Melanie Lankau, and David Thomas).



1999

1999

1998

1998

1997

1996

1994

1993

1990

1986-1987

1981-1984

1982

1980

1980

1979

Most Influential Article Award. Conflict Management Division, Academy of
Management. For "Differentiation of Boundary Spanning Roles: Labor
Negotiations and Implications for Role Conflict" (with Joel Podolny).

Elected to the governing board of the International Association for Conflict
Management

Dean’s Award for Teaching Excellence, Owen Graduate School of Management

Elected to the Advisory Council for the Organizations, Occupations, and Work
section of the American Sociological Association.

Grant awarded ($17,000) by the Center for Human Resource Management,
University of Illinois, for project with Kelli Craig: “The Effects and Organization
of Employee Network Groups for Women and Minorities.”

Elected Program Chair, Conflict Management Division, Academy of
Management (for the 1998 conference).

International Association of Conflict Management - Best Article Award for
"Differentiation of Boundary Spanning Roles: Labor Negotiations and
Implications for Role Conflict" (with Joel Podolny).

Academy of Management - Conflict Management Division - Best Paper Award
for "The Effects of Group and Power on Responses to Social Accounts" (with
Robert Robinson).

University of Chicago - Rosenberger Dissertation Prize for constructive and
original research in Sociology.

University of Chicago - William Rainey Harper Dissertation Fellowship for
Social Sciences

University of Chicago - University Fellowship for Ph.D. studies

National Resource Fellowship - for summer study of Indonesian language at the
Indonesian Summer Study Institute, Ohio University

Rockefeller Foundation - received grant for a photographic study of social
change in Malaysia (exhibited in 1982 at Ohio University and Northern Illinois
University)

Yale University, graduated cum laude with Distinction in the major of
Economics and Political Science

Hazen Foundation - received grant for production of a T.V. documentary entitled
"Ethnicity at Yale" (aired in March 1981 on Connecticut P.B.S.)



CONFERENCE AND SEMINAR PRESENTATIONS:

"'Dirty Hands' Versus 'Clean Models'": Is Sociology In Danger of Being Seduced by Economics?"
with Paul Hirsch and Stuart Michaels, American Sociological Association, New York, August,
1986.

"Collaboration or Paradigm Shift?: Economic versus Behavioral Thinking About Policy." With
Paul Hirsch. Academy of Management, Chicago, August, 1986.

"Public/Private and Routine/Crisis: Changing Dimensions Within Cultural Theories of
Organizations." Academy of Management, New Orleans, August, 1987.

"Interaction Norms as Carriers of Organizational Culture: A Study of Labor Negotiations at
International Harvester." American Sociological Association, Chicago, August, 1987.

"Drama and Rationality: The Role of Trust in Labor Negotiations." MIT Industrial and Labor
Relations Seminar, November, 1988.

"Video and the Case Method: Added Dimensions to the Written Word." Academy of
Management, San Francisco, 1990.

"How Can We Evaluate the Results of Joint Training?" Program on Negotiation Faculty
Seminar, Cambridge, March, 1990.

"Mutual Gains Bargaining for Higher Education?" The Center for Collective Bargaining in
Higher Education, New York, April, 1990.

"Analysis of Mutual Gains Bargaining Cases." Harmon Program Conference on Mutual Gains
Bargaining, December, 1990.

"Changing Labor Negotiations: Maintaining Competence in the Context of Ambiguity." MIT
Industrial and Labor Relations Seminar, November, 1990.

"Changing Labor Negotiations: Ambiguity and Barriers to Mutual-Gains Bargaining."
International Association for Conflict Management, Amsterdam, June, 1991.

"Adopting Mutual Gains Bargaining: Trust, Understanding, and Control." Academy of
Management, Miami, August, 1991.

"Mutual Gains Bargaining: The Evolution of Intervention Strategies.” Industrial Relations
Research Association, New Orleans, January, 1992.

"Justice for All? The Effects of Group and Power on Responses to Social Accounts.” With Rob
Robinson. Cornell University, School of Industrial and Labor Relations, October, 1992.
Academy of Management, Atlanta, August 1993. MIT Industrial and Labor Relations Seminar,
September 1993.

"Adapting Mutual Gains Bargaining to the Context of Labor Negotiations." The 1993 Spring
Labor-Management Summit, Committee for the Advancement of Labor and Management
Relations, Notre Dame University, April, 1993.



"Missing Ingredients in Mutual Gains Bargaining Theory." Negotiations and Grievance Handling
in the New Industrial Relations Order, The Program on Negotiation at Harvard Law School, May,
1993.

"Who is the Enemy? Mistrust, Misconstrual, and Mistakes in Union-Management Relationships."
With Rob Robinson. International Association for Conflict Management, June, 1993.

"The Effects of Group and Power on Responses to Social Accounts." Academy of Management,
Atlanta, August, 1993. MIT Industrial Relations Seminar, September, 1993.

"Trust, Understanding and Control: Factors Affecting Support for Mutual Gains Bargaining."
Industrial Relations Research Association, Boston, January, 1994.

""We' versus 'Me™: Group Elements in Organizational Justice and Conflict Resolution.” With
Martin Davidson. International Association for Conflict Management, Eugene, Oregon, June,
1994,

"Network Groups: An Emerging Form of Employee Representation.” International Association
for Conflict Management, Eugene, Oregon, June, 1994,

"Deception and Mutual Gains Bargaining: Are They Mutually Exclusive?" With Deborah
Shapiro. International Association of Conflict Management, Eugene Oregon, June, 1994.

"Changing How We Negotiate: The Role of Trust and Power." Mutual Gains Negotiation
Conference, Cornell University, December, 1994,

"Reforming the Traditional Negotiation Process: Why is Change So Difficult?" Council of
Industrial Relations Executives, Conference Board of Canada, Kananaskis, June 1995.

"Individual versus Group Frames for Reward Allocation Decisions: An Interpretive Approach to
Discrimination.” With Martin Davidson. International Association for Conflict Management,
Copenhagen, June, 1995.

"Accounting for Justice: Comparing Black and White Managers' Responses to Social Accounts."
With Martin Davidson. Academy of Management, VVancouver, August 1995.

“Network Groups: An Emerging Form of Employee Representation.” IRRA, San Francisco,
1996.

“Revisiting the Role of Personality in Negotiation: Distributive Processes and Outcomes.” With
Bruce Barry. Organization Studies Roundtable, Owen Graduate School of Management,
Nashville, February, 1996.

“Revisiting the Role of Personality in Negotiation: Distributive Processes and Outcomes.” With
Bruce Barry. Social Psychology Brown Bag, Vanderbilt University, Nashville, March, 1996.

“Employee Network Groups: Theory and Research,” FMC Corporation, Minority Council
Networking Symposium Connections ‘96, Phoenix, March 1996.

“On the Periphery: A Structural Analysis of Asians on High-Tech Work Teams.” With Dave
Krackhardt. Organization Studies Roundtable, Owen Graduate School of Management. March,
1996.



“When Excuses Don’t Work: The Persistent Injustice Effect among Black Managers.” With
Martin Davidson. International Association for Conflict Management, Ithaca, June, 1996.

“Revisiting the Role of Personality in Negotiation: Distributive Processes and Outcomes.” With
Bruce Barry. International Association for Conflict Management, Ithaca, June, 1996.

“Managing Diversity and Second-Order Conflict,” Academy of Management, Cincinnati, August,
1996.

Panelist for “Calibrating the Scales of Justice: Integrating Procedural Justice and Diversity
Theory,” Academy of Management, Cincinnati, August, 1996.

“Employee Network Groups: Theory and Research.” Industrial Relations Roundtable. The
Wharton School, University of Pennsylvania, Philadelphia, November, 1996.

“When Excuses Don’t Work: The Persistent Injustice Effect among Black Managers.” With
Martin Davidson. Management Department Seminar. The Wharton School, University of
Pennsylvania, Philadelphia, November, 1996

“Social Support and Career Optimism: An Empirical Test of Network Group Effectiveness
Among Black Managers.” With Melinda Kane and Dan Cornfield. IRRA, New Orleans, January,
1997.

When Excuses Don’t Work: The Persistent Injustice Effect among Black Managers.” With
Martin Davidson. Management Department Seminar. The Olin School of Management,
Washington University at St. Louis. March, 1997.

“Employee Network Groups: Theory and Research.” Equal Employment Advisory Council,
Washington D.C.. March, 1997.

“Employee Network Groups for Women and Minorities: Generators of Isolation or Career
Progress?” Spring IRRA Meeting, New York. April, 1997.

Introduction and Overview for symposium: “Conflict, Cooperation, and Change among Health
Care Providers: Exploring Health Care as a Domain for Research.” International Association for
Conflict Management. Bonn. June, 1997.

“Individual Differences in Distributive and Integrative Negotiation: The Role of Personality and
Cognitive Ability.” With Bruce Barry. Academy of Management. Boston. August, 1997.

“African-American Network Groups: Organizational Variations and Their Causes.” Academy of
Management. Boston. August, 1997.

“When Excuses Don’t Work: The Persistent Injustice Effect Among Black Managers.” With
Martin Davidson. Academy of Management. Boston. August, 1997.

“The Black-White Gap In Perceptions of Discrimination: Its Causes and Consequences.” With
Martin Davidson. Research on Negotiation in Organizations. Duke University. April, 1998.

“Vanderbilt’s ICIC Program.” National Business School Network, Initiative for a Competitive
Inner City. Boston. April, 1998.



“Bargainer Characteristics in Distributive and Integrative Negotiation” (with Bruce Barry). The
University-Wide Interdisciplinary Research Seminar in Negotiation and Dispute Resolution,
Harvard University, May, 1998.

“Stewing in your Own Juices: The Effects of Conflict Style on Work Environment and Stress”
(with Simon Tidd, Steve Currall, and James Tsai). International Association for Conflict
Management. Maryland. June, 1998.

Intrapersonal Consequences of Task and Relationship Conflict: The Moderating Role of
Cognitive Trust, (with Simon Tidd). International Association for Conflict Management. San
Sebastian, Spain. June, 1999.

“The Applicability of Walton-McKersie Model to Racial Disputes.” Academy of Management,
Chicago, August, 1999.

“Cross-Race Differences in Network Group Formation.” (with Kelli Craig) Academy of
Management, Chicago, August, 1999.

“Predicting Activism in Minority Employee Network Groups: Weighing Predictions from Union
Participation Models.” (with Kelli Craig) Cornell University, January, 2000.

“Religious Network Groups,” Equal Employment Advisory Council, Washington, D.C., March,
2000.

“Making Employee Network Groups Work,” Center for Human Resource Management
Roundtable on Leadership Development, Chicago, April, 2000.

Invited Participant, “Diversity and Race in Organizations.” Darden Graduate School of Business,
University of Virginia, May, 2000.

“Ethnic Identification and Network Group Affiliation: Does the Former Make the Latter?” (With
Kelli Craig). American Psychological Association, Washington D.C., August, 2000.

“Under What Conditions is White Backlash Prevalent? A Study of Mentoring Programs in
Organizations” (with Kelly Mollica, Deborah Kidder, Donna Chrobot-Mason, Melanie Lankau,
and David Thomas).” International Association for Conflict Management, St. Louis, June, 2000.
“Two Strategies for Examining Process in Negotiation.” Part of a panel on “process in
negotiation,” Academy of Management, Toronto, August, 2000.

“Predicting Activism in Employee Network Groups: Frustration, Calculation, or Solidarity?”
(with Kelli Craig). Academy of Management, Toronto, August, 2000.

“Predicting Joining and Activism in Employee Network Groups: Dissatisfaction, Affiliation, and
Rationality ” (with Kelli Craig). Industrial Relations Research Association, New Orleans,
January, 2001.

“Employee Network Groups: Strengthening Organizational Ties.” Keynote speech at Conflict
Management and Diversity Conference, Texas A&M University, April, 2001.



“E-Mail Escalation: Dispute Exacerbating Elements of Electronic Communication” (with Steve
Currall). Texas A&M, Center for Conflict Management, April, 2001.

“Predicting Joining and Activism in Minority Employee Network Groups: Frustration,

Calculation, or Solidarity?” (with Kelli Craig). Academy of Management, Washington D.C.,
August 2001.

“Conlflict Style and Coping with Role Conflict: An Extension of the Uncertainty Model of Work
Stress” (with Simon Tidd). Academy of Management, Washington D.C., August 2001

“The Effects of Network Groups on Minority Employee Retention” (with Brooks Holtom). Tuck
School of Business at Dartmouth, January, 2002.

“Explaining the Chinese Preference for Conflict Avoiding: An Exploration of Five Alternative
Models,” (with Shu-cheng Chi). International Association for Conflict Management, Park City,
Utah, June, 2002.

“Personality and Cultural Context of Negotiation: Are Western Personality Dimensions Relevant
in Chinese Culture?” (with Leigh Anne Liu and Shu-cheng Chi). International Association for
Conflict Management, Park City, Utah, June, 2002.

“E-Mail Escalation: Dispute Exacerbating Elements of Electronic Communication” (with Steve
Currall). International Association for Conflict Management, Park City, Utah, June, 2002.

“Emotions and Rationality in Mediation: Evidence from Electronically-Mediated Disputes,” (with
Cameron Anderson, Jeanne Brett, Mara Olekalns, Nathan Goates, & Cara Cherry Lisco).
International Association for Conflict Management, Park City, Utah, June, 2002.

“The Effects of Network Groups on Minority Employee Retention,” (with B.Holtom). Academy
of Management, Denver, August 2002.

“Teaching Old Dogs New Tricks: Network Methodologies in the Study of Conflict,” panel
discussion of network methods. Academy of Management, Denver, August 2002.

“Conflict Avoiding in Chinese Culture: An Exploration of Five Alternative Models (with Shu-
cheng Ch and Leigh Anne Liu).” Hong Kong University of Science and Technology, November
2002.

“E-Mail Escalation: Dispute Exacerbating Elements of Electronic Communication” (with Steve
Currall). City University of Hong Kong, November 2002.

“Does E-Mail Escalate Conflict?”” Knowledge and Organizational Performance Forum, IBM
Institute for Business Value, April 2003.

“Predicting Joining and Activism in Minority Employee Network Groups: Frustration,
Calculation, or Solidarity?” (with Kellina Craig). Rutgers University, School of Management and
Labor Relations, May 2003.

“Explaining the Chinese Preference for Conflict Avoiding: An Exploration of Five Alternative
Models,” (with Steve Chi and Leigh Anne Liu). Academy of Management, Seattle, August 2003.



“The Positive and Negative Effects of Anger on Dispute Resolution: Evidence from
Electronically-Mediated Disputes.” (with C. Anderson, J. Brett, M. Olekalns, N. Goates, and C.C.
Lisco). Academy of Management, Seattle, August 2003.

“Behavior Integrity as a Driver of Cross-Race Differences in Employee Attitudes” (with Tony
Simons and Leigh Anne Liu). Academy of Management, Seattle, August 2003.

“Explaining the Chinese Preference for Conflict Avoiding: An Exploration of Five Alternative
Models,” (with Shu-cheng Chi). Peking University, Beijing, June, 2004,

“Tortoise or Hare? A Study of the Speed to Resolution in On-Line Disputes.” (with Jeanne Brett,
Mara Olekalns, Nathan Goates, Cameron Anderson, and Cara Cherry Lisco). IACM, Pittsburgh,
June 2004.

“Chinese and American Arbitrators: Examining the Effects of Attributions on Award Decisions”
(with Chao Chen, Shu-Chen Chi, and Wu Liu). IACM, Pittsburgh, June 2004.

“Individual Goals And Conflict Skills As Drivers Of Aggression: The Moderating Effects Of
Culture” (with Shu-Chen Chi, Ming Hong, and Wu Liu). IACM, Pittsburgh, June 2004.

“The Use of Exploding Offers and Long-term Outcomes” (with Merideth Ferguson and Neta
Moye). IACM, Pittsburgh, June 2004.

“Personality and Cultural Context of Negotiation: Are Western Personality Dimensions Relevant
in Chinese Culture?” (with Leigh Anne Liu and Shu-cheng Chi), International Association for
Chinese Management Research, Beijing, June 2004.

“The Effects of Employee Network Groups and Social Identity on Careers,” Academy of
Management, New Orleans, August 2004.

“The Negotiating Mind: Prospecting for Shared Mental Models in Negotiation.” (with Leigh
Anne Liu and Bruce Barry), Academy of Management, New Orleans, August 2004.

“Chinese and American Arbitrators: Examining the Effects of Attributions and
Culture on Award Decisions” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Guanghua School
of Management, Beijing University, Beijing, China, March 2005.

“Predicting Joining and Activism in Minority Employee Network Groups” (with Kelli Craig),
Anderson School of Management, UCLA, May 2005.

“Achievement Orientation and Self-Efficacy as Antecedents of Aggression: Exploring the
Moderating Effects of Collectivism” (with Shu-cheng Chi, Ming-hong Tsai, and Wu Liu),
International Association for Conflict Management, Seville, Spain, June 2005.

“Chinese and American Arbitrators: Examining the Effects of Attributions and
Culture on Award Decisions” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), International
Association for Conflict Management, Seville, Spain, June 2005.

“The Matter of Constituents Behavior when Negotiating through Agents: An
Empirical Investigation” (with Nathan Goates), International Association for Conflict
Management, Seville, Spain, June 2005.



“The Lingering Effects of Negotiation in Recruitment on the Long-Term Employment
Relationship” (with Merideth Ferguson and Neta Moye), Academy of Management, Honolulu,
August 2005.

“Assessing Shared Mental Models in Negotiation: Evidence from Same and Cross-Cultural
Negotiators” (with Leigh Anne Liu and Bruce Barry), Academy of Management, Honolulu,
August 2005.

“An Expectancy Model of Chinese-American Differences in Conflict Avoiding” (with Chi Shu-
Cheng and Leigh Anne Liu), Asian Studies Development Program, National Conference,
Nashville, March 2006.

“Western Exposure: The Effects of Foreign Experience on Taiwanese Managers’ Cognition”
(with Wu Liu, Shu-Cheng Chi, and Ying-yi Hong), Peking University, March 2006.

“The Antecedents of Taiwanese Subordinates’ Perceptions of Superiors as Mediators” (with Shu-
cheng Steve Chi and Mei-Yu Yang). International Association for Conflict Management,
Montreal, June 2006.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), International
Association for Chinese Management Research, Nanjing, China. June 2006.

“Western Exposure: The Effects of Foreign Experience on Taiwanese Managers’ Cognition”
(with Wu Liu, Shu-Cheng Chi, and Ying-yi Hong), Academy of Management, Atlanta, August
2006.

“Under Representation: Concession-Making in Negotiation When Not Negotiating for Oneself”
(with Nathan Goates), Academy of Management, Atlanta, August 2006.

“Research in Chinese Culture: Reshaping Western Constructs,” part of a panel called “Doing
High Impact Research on China,” Academy of Management, Atlanta, August 2006.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Hong Kong
Conference on Culture Influences on Behavior, Hong Kong University of Science and
Technology, Hong Kong, December 2006.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Zhijiang
University, China, March, 2007.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Xi’an
Jiaotong University, China, March, 2007.

“Racial Differences in Sensitivity to Behavioral Integrity: Attitudinal Consequences, In-Group
Effects, and ‘Trickle Down’ among Black and Non-Black Employees” (with T. Simons, L. Liu,
& J. McLean-Parks), Sun Yat Sen University, Kaoshung, Taiwan, June 2007.



“Racial Differences in Sensitivity to Behavioral Integrity: Attitudinal Consequences, In-Group
Effects, and ‘Trickle Down’ among Black and Non-Black Employees” (with T. Simons, L. Liu,
& J. McLean-Parks), National Taiwan University, Taipei, Taiwan, June 2007.

“Choosing Your Words Carefully: Cultural Differences in the Effects of Positive and Negative
‘Face’ Attacks” (with Mara Olekalns and Se Hyung Oh). International Association for Conflict
Management, Budapest, Hungary, July 2007.

“Making Employee Network Groups Work.” Middle Tennessee Diversity Forum, Nashville,
November, 2007.

“Examining the Positive and Negative Effects of Guanxi: A Multi-Level Analysis of Guanxi and
Procedural Justice” (with Ying Chen and Fubin Sun). Presented at Fudan University, Shanghai.
March 2008.

“Examining the Positive and Negative Effects of Guanxi: A Multi-Level Analysis of Guanxi and
Procedural Justice” (with Ying Chen and Fubin Sun). Presented at Peking University, Beijing.
March 2008.

Speaker on Chinese Culture. Part of AON Corporation’s China Cultural Webinar, April 22,
2008.

“Subordinate Perceptions of Supervisor Fairness during Mediation” (with Steve Chi and Mei-Yu
Yang). International Association for Chinese Management Research, Guangzhou, China, June,
2008.

“Examining the Positive and Negative Effects of Guanxi: A Multi-level Analysis of Guanxi and
Procedural Justice” (with Ying Chen, Enhai Yu, and Fubin Sun). International Association for
Chinese Management Research, Guangzhou, China, June, 2008.

“Western Exposure: The Effects of Foreign Experience on Managers’ Cognition” (with Wu Liu,
Steve Chi, and Ying-yi Hong). International Association for Chinese Management Research,
Guangzhou, China, June, 2008.

“Developing a Three-Dimensional Model and Scale for Supervisor-Subordinate Guanxi” (with
Ying Chen, Enhai Yu, Weihua Fang, Xinping Lu). Social Exchange Theory Workshop,
International Association for Chinese Management Research, Guangzhou, China, June, 2008.

“The Team Negotiation Challenge: Defining and Managing the Internal Challenges of
Negotiating Teams” (with Kristin Behfar and Jeanne Brett). IACM, Chicago, July 2008.

“Toward an Emic Understanding of Supervisor-Subordinate Exchange: A Guanxi Model” (with
Ying Chen, Enhai Yu, Weihua Fang, Xinping Lu). Academy of Management, Anaheim, August
2008.

“Western Logic and Asian Context: Testing the Cultural Boundedness of Behavioral Integrity”
(with Ying-yi Hong and Tony Simons). Academy of Management, Anaheim, August 2008.

“Theory and Biography: Explaining an Evolving Research Agenda,” part of a session entitled
Hidden Conflict in Organizations Revisited: How Scholars’ Questions Evolve. Academy of
Management, Anaheim, August 2008.



“The Obama Effect: How a Salient Role Model Reduces Race-based Performance Differences,”
(with David Marx and Sei Jin Ko). Vanderbilt University, January 30, 2009.

“The Obama Effect: How a Salient Role Model Reduces Race-based Performance Differences,”
(with David Marx and Sei Jin Ko). Belmont University, February 18, 2009.

“Culture’s Impact on Behavioral Integrity: When is a Promise not a Promise?” (with Tony
Simons and Ying-yi Hong). Peking University, March 20009.

“The Team Negotiation Challenge: Defining and Managing the Internal Challenges of
Negotiating Teams” (with Kristin Behfar and Jeanne Brett). Peking University, March 2009.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), Hong Kong Polytechnic University, June 2009.

“Doing Conflict Management Research,” National Yunlin University, Taiwan, June 2009.
“Doing Conflict Management Research,” National Taiwan University, Taiwan, June 2009.

“Culture, Accountability, and Group Membership: A Dynamic Constructivist Approach to Cross-
Cultural Negotiation” (with Wu Liu and Ying-yi Hong). IACM, June 20009.

“Conflict Resolution Strategies of Chinese Private Entrepreneurs” (with Guofeng Wang, Tai-
Hyun Kim, and Runtian Jing). 1ACM, June 2009.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), IACM, June 20009.

Panelist on panel “On the Generalizability of Negotiation Research to Organization Studies”,
IACM, June, 2009.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), AOM, August 2009.

“Conflict Escalation: Dispute Exacerbating Elements of E-mail Communication,”
Nashville Conflict Resolution Center, September 20009.

“The Obama Effect: How a Salient Role Model Reduces Race-based Performance Differences,”
(with David Marx and Sei Jin Ko). Hume-Fogg High School, Visiting Scholar Presentation,
September, 2009.

“The Downside of Organizational Identification: Collective Shame and Turnover during
Organizational Misbehavior.” (with S. Chi and H. Lo) University of Electronic Science and
Technology of China, March 1, 2010.

“The Obama Effect: How a Salient Role Model Reduces Race-based Performance Differences,”
(with David Marx and Sei Jin Ko). University of Electronic Science and Technology of China,
Chengdu, China, March 5, 2010.



"Predicting Store Profit and Customer Satisfaction: The Moderating Role of Customer BATNA
and Salesperson's Job Attitude,” (with Steve Chi). IACM, Boston, June 2010.

“The Downside of Organizational Identification: Collective Shame and Turnover during
Organizational Misbehavior.” (with S. Chi and H. Lo), IACM, Boston, June, 2010.

“Do Collectivists Conform More than Individualists? Cross-cultural Difference in Compliance
and Internalization.” (with David Oh). Academy of Management, Montreal, August 2010.

Oh, D., Friedman, R., & Olekalns, M. “Choosing Your Words Carefully: Cultural Differences in
the Effects of Positive and Negative ‘Face’ Attacks.” (with David Oh and Mara Olekalns),
Academy of Management, Montreal, August 2010.

“Will Dual Organizational Identification Brings Benefits to Work-related Attitudes and
Performance?” (with Steve Chi and Yen-Chun Chen). Academy of Management, Montreal,
August 2010.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), University of Illinois, Labor and Employee Relations, September
2010.

“Managing Negotiating Teams: How Challenges Can Act as Catalysts and Suppressors of
Effective Team Process” (with Kristin Behfar and Jeanne Brett). Columbia University. January,
2011.

“Does it Help Teams to Differentiate LMX Relations? Opposite Answers from East and West”
(with Ying Chen and Ray Sparrowe). Peking University, March 2011.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), International Conference: Research Frontiers of Cultural and
Psychological Processes, Higher School of Economics National Research University, Moscow,
June 23, 2011.

“From ego-to other-centric: The impact of team (dis)satisfaction and psychological safety on self-
serving bias” (with Kristin Behfar and David Oh), IACM, Istanbul, July 2011.

“Proactivity after a Rare Event: Examining the Role of Empathy and Attributions” (with Steve
Chi), IACM, Istanbul, July 2011.

“Universalism-Particularism in the United States,” Academy of Management, San Antonio,
August 2011.

“Does It Help Teams to Differentiate LMX Relations? Opposite Answers from East and West”
(with Ying Chen and Ray Sparrowe), Academy of Management, San Antonio, August 2011.

“Beyond Offers and Counteroffers: The Impact of Job Satisfaction on Negotiator Effectiveness”
(with Shu-cheng Steve Chi and Huei-Lin Shih), Academy of Management, San Antonio, August
2011.

“Looking at LMX from both the Etic and Emic Perspective: A Multi-level, Multi-Country
Analysis on the Relationship Between Supervisor-Subordinate Relationships and Work



Attitudes” (with Ying Chen), International Association for Chinese Management Research, Hong
Kong, June 2012.

“Does Content of Concessions Matter in Negotiation? Match between Concession Strategy and
Regulatory Focus (with Se Hyung [David] Oh), International Association for Conflict
Management, Cape Town, July, 2012.

“Taking the Next Step: A Cross-National Comparison of Universalism- Particularism” (with
Chao Chen, Joseph Gaspar, Katherine Xin, Ronaldo Parente, and Michael Nippa), Academy of
Management, Boston, August 2012.

“Voice Behavior after a Tragic Event: How the Target of Empathy Makes a Difference” (with
Shu-cheng Steve Chi, Shu-chen Chen, and Tim Vogus), Academy of Management, Boston,
August 2012,

“Vicarious Shame/Guilt during Organizational Misbehavior: The Role of Organizational
Identification” (with Shu-cheng Steve Chi, and Hsin-Hsin Lo), Academy of Management,
Boston, August 2012.

“The Costs and Benefits of E-mail Negotiation” (with Liuba Belkin). Conference for Authors of
Handbook of Negotiation, Evanston, September, 2012.

“Vicarious Shame/Guilt during Organizational Misbehavior: The Role of Organizational
Identification” (with Shu-cheng Steve Chi, and Hsin-Hsin Lo), IACM, Tacoma, Washington, July
2013.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), IACM, Tacoma, Washington, July, 2013.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), Ming-chuan University, Taipei, Taiwan, July, 2013.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), National Taiwan University, Taipei, Taiwan, July, 2013.

"Managing Co-occurring Team Challenges: How Simultaneous Process Challenges Influence
Team Process." (with Kristin Behfar and Jeanne Brett), Academy of Management, Orlando,
August, 2013.

Panelist for "Negotiating Your First Job Offer." Academy of Management, Orlando, August,
2013.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
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