
2024 Summer Benefits
What you need to know

What happens to my benefits 
when I am on leave during the 
summer?
Employees on an approved unpaid leave 
of absence have two options. You may 
either continue the same elected university 
benefits by paying the applicable employee 
contribution rate (i.e., the amount deducted 
from your paycheck when actively working) 
through direct bill from WEX, formerly 
Benefit Express. Or you may choose to 
terminate some or all of your benefits while 
you are on unpaid leave by processing a life event within 30 days of the start of your leave. If you choose to do 
this, you may re-enroll in your benefits upon your return to work by processing a life event within 30 days.

How does direct bill work?
This summer there will be a transition from WEX, our current benefits administrator, to our new administrator, 
Empyrean, on July 1. You will be billed by WEX at the beginning of your leave, but in July you will receive 
information from Empyrean about transitioning to its direct billing system. 

When your leave begins, WEX will send a coupon booklet for the entire year to the home address you have listed 
in Oracle. Employees are responsible for sending a payment to WEX for the month after your leave starts, the 
months during which you are on unpaid leave, and the month in which you return to work (i.e., if you are on leave 
from June 1- August 12, benefit premiums are due to WEX for June, July & August). In early July you will receive a 
letter from Empyrean with information on how to pay for your coverage after July 1. 

Under both WEX and Empyrean, it is imperative for you to pay the entire balance due by the date listed on the 
coupons in order to maintain coverage. Failure to pay will result in your benefits being terminated back to the last 
paid-through date.

What if I don’t receive a coupon booklet?
Failure to receive the coupon booklet does not relieve you of your responsibility of making timely payments. 
Timely payments are required to ensure your coverage is not negatively impacted. You need to contact WEX by 
email help@mybenefitexpress.com or by phone 1.877.837.5017 if you have not received a coupon book, or if you 
have any other questions about the direct bill process 

What benefit premiums will be included in the direct bill payments?
The direct bill amount will only include premiums for the benefits elected during the last open enrollment period. 
Those benefits may include health, dental, vision, disability, supplemental life and AD&D. 



Need more information?
benefits@vanderbilt.edu

What happens to my retirement contributions when I am out on unpaid leave?
Contributions to retirement accounts stop while you are out on unpaid leave; however, the existing retirement 
funds will remain invested as you directed. Please keep in mind that your employee. HSA contributions will also 
stop while you are on direct bill and will adjust and restart once you return from unpaid leave.

Can I choose which benefits I want to continue while I am on unpaid leave?
Yes. You may terminate some or all of your benefits by processing a life event within 30 days of the start of your 
leave by visiting My VU Benefits, or by completing a paper waiver form, available at the HR Desk in Baker Building 
on the 10th floor. If you decide to terminate your coverage you will be able to re-enroll upon your return to work, 
by processing a life event within 30 days of your return. 

It is important to note that if you choose to terminate coverage which requires Evidence of Insurability, such 
as supplemental life insurance, short-term, or long-term disability, you will be required to pass Evidence of 
Insurability in order to re-enroll in coverage upon your return to work. 

If my leave starts in the middle of the month, when do I start paying through 
direct bill?
Direct Bill will begin the first day of the month after your last regular paycheck once unpaid leave begins. If your 
last paycheck is issued on May 8th your first direct bill payment will be June 1st. 

How do I pay for any missed premiums if I leave in the middle of the month?
Any missed premiums incurred in the month that you go on unpaid leave will be collected through payroll 
deductions when you return to work. Be advised that if your last day of work is in the middle of the month, you 
may have extra deductions (double) when you return to work. 

If I return in the middle of the month and I am on direct bill, do I pay through 
direct bill for that month?
Yes. You must continue to pay the premiums for the current month through direct bill. Regular payroll deductions 
will resume with the first paycheck of the following month (i.e. if you return August 15th, August premiums are 
paid through direct bill). 

What happens if I do not pay for my benefits while I am out on leave?
In order to keep your elected benefit coverage, you are required to make a monthly payment. Payments
are due in full by the 1st of each month for which coverage is intended (i.e. June payment is due June
1st). If payment is not received, your coverage will be terminated effective the 1st of the non-payment
month. Any incurred claims during the non-payment month will be re-processed and reversed accordingly.


