
Title IX & Student
Discrimination

New appointments for 
UCC services, including 
therapy and medication 
management, are 
managed through
 Student Care Coordination (SCC). After completion of an intake form, the SCC Care
Coordinators will assess a student’s needs in an in-person or telephone meeting and
connect them to the most appropriate resources, including the University Counseling
Center, to meet those needs.

GRADUATE AND
POSTDOC ACADEMIC

SUCCESS 
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Is the
person in

crisis?

Procedure is in addition to any and
all resources needed for the

student’s wellbeing. 

Note: Confidential information is not shared between resources, except when approved by the student to assist in processes unless a mandatory
reporting procedure supersedes.

The Mental Health Bill of 
Rights and Responsibilities 

Helping others: faculty, staff and other
students should use the Student of Concern 

Form to provide information about a student 
who is exhibiting behaviors that are of 
concern in relation to their personal, 

physical, or emotional wellbeing. Learn more 
about assisting students of concern.

Is the 
concern mental
health related?

Referrals between
resources are 

common to make 
sure that a student
has knowledge of
and access to all
support services
and information

available.

The CSW and SHC are available for direct access. Students
are not required to go through Student Care Coordination. 

•Time management 
•Stress management 
•Work/Life balance 

•Navigating academic 
relationships 

•Conflict coaching 
•Mediation

UCC
Urgent

Care

University
Counseling Center

Student 
of Concern
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Center for Student
Wellbeing

Referral to appropriate resources, including

Student Health
Center

Mantra Health
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Mandatory Reporting 

NO

YES
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Mandatory Reporting 

Procedure is in addition to
any and all resources needed
for the student’s wellbeing. 

Title IX & Student
Discrimination 

Student Access

To receive reasonable
accommodations for a
disability at Vanderbilt,

students are to apply for
services through Student

Access.

Project Safe

Available 24 hours a day
for students impacted by

sexual harassment, sexual
assault, intimate partner

violence, stalking, and
more.

Campus SaVE Act

Vanderbilt University
Sexual Misconduct and

Intimate Partner Violence
and Campus SaVE Act
Support and Resource

Information.

All-in-one digital mental
health provider that gives

students access to free virtual
services:

Self-guided self-care
wellness courses

Emotional Wellness
Coaching

Productivity Coaching
Therapy and Psychiatry

•Program specific
questions and processes  

•Academic concerns
•Departmental

resources
 •Complaint process and

grievance procedure

•Advice 
 •Visa Questions

•Advocacy regarding
immigration, cross-

cultural, and
personal matters

INTERNATIONAL STUDENT 
AND SCHOLAR SERVICES
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