VANDERBILT
Information Technology

OneVU - Forgot Password

Navigate to https://onevu.vanderbilt.edu in your browser.
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Username

@ This field cannot be left blank

Keep me signed in
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Login using your @vanderbilt.edu email and click Next.

When the system asks for your password, select the small text below the password field
that says "Forgot Password". (See below)
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Verify with your password

@ okta.onboarding@vanderbilt.edu

Password

Forgot password?

Back to sign in



https://onevu.vanderbilt.edu/
https://onevu.vanderbilt.edu/

Then you will want to click “Send me an email”. (see below)
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Get a verification email

® okta.onboarding@vanderbilt.edu

Send a verification email to 0***g@vanderbilt.
edu and your secondary recovery email by
clicking on "Send me an email"

Send me an email
Back to sign in
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Now wait for the One VU email that will be sent to your inbox with a numeric verification
key or a link to reset the password. Either will work.

Once you have the email with your numeric verification code, you can select "Enter a
verification code instead" on your screen
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Verify with your email

(@ okta.onboarding@vanderbilt.edu

We sent an email to o***g@vanderbilt.edu.
Click the verification link in your email to
continue or enter the code below.

Enter a verification code instead

Back to sign in

Type in the code, and click "Verify"
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Verify with your email

@ okta.onboarding@vanderbilt.edu

Haven't received an email? Send
again

We sent an email to o***g@vanderbilt.edu.
Click the verification link in your email to
continue or enter the code below.

Enter Code
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Verify

Back to sign in

Using the password requirements, type in your desired new password and select Reset
Password to confirm changes.
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Reset your OneVU TEST password

@ okta.onboarding@vanderbilt.edu

Password requirements:

» Atleast 8 characters

« At least 3 of the following: lowercase letter,
uppercase letter, number, symbol

« No parts of your username

+ Password can't be the same as your last 9
passwords

New password
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Re-enter password
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(] Sign me out of all other devices.

Reset Password




