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Transgender Digital Support Center

Aetna’s online member resource for Transgender care support.

Found under Health and Wellness on the Aetna secure member
website, the Transgender support center provides access to
Transgender advocates, care team resources and educational
information throughout all phases of our members’ experience.

Educational information and resources include:
— Understanding gender and finding support

— Expressing your true self and ways you can show your
authentic self

— Gender affirming surgery including surgery options and
preparation tips

— Ongoing care for mind and body
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Welcome to the Transgender Support
Center
We know someti it's hard to know where to go for transgender care support. So we've

put together a ion of resources - from first steps in exploring gender to accessing
gender affirminy e and beyond.
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Transgender care personal navigator Finding a care team

Connect with a dedicated service representative with experience in It's important to find doctors that provides gender-affirming care. Your
transgender services who can help you wade through insurance team might include PCPs, behavioral health providers, and specialists

*Image is illustrative

Our programs, care team and care managers do not diagnose or treat members.
We assist you in getting the care you need, and our program is not a substitute for
the medical treatment and/or instructions provided by your health care providers.
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