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Introduction: Across Tennessee, the population and the resources vary significantly, 

creating inconsistencies in access to essential health services. To address this, the 

Tennessee Department of Health (TDH) aimed to streamline how residents can connect 

with health care and social support resources. This practicum was conducted through 

TDH’s Division of Family Health and Wellness, specifically in the Quality Improvement 

subdivision. My work focused on two main goals: (1) strengthening patient data usage 

by connecting them to resources under a centralized system, and (2) contributing 

internal peer review efforts that focused on workforce development and enhancing 

service delivery. Together, these initiatives supported TDH’s broader mission to enhance 

equitable access to health care resources across the state. 
 

Methods: A statewide database of free and reduced-cost resources across sectors such 

as nutrition, housing, and workforce development was compiled and validated. Listings 

for internal and public use were prepared. Internal quality improvement efforts through 

contributing to grant tracking, internal communications, and two subcommittees, 

including Excellence in Service Delivery provided additional engagement opportunities. 

Through qualitative assessments with program teams, tailored recommendations and 

toolkits to enhance service delivery across the division were developed. 
 

Results: To date, over 1,000 new free or reduced-cost health and social service 

resources across all 95 Tennessee counties have been identified and documented. 

Opportunities to increase capacity and enhance their service delivery were created 

through collaboration with two internal programs to strengthen their service delivery 

models. 
 

Conclusions: These results contribute to TDH’s efforts to maintain an up-to-date, user-

friendly statewide directory and enhance internal referral and resource navigation 

processes. This experience reinforced the importance of systems-level collaboration in 

public health and demonstrated how improved infrastructure can directly reduce 

access barriers for underserved populations. 
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