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Introduction: The SSI/SSDI Outreach, Access, and Recovery (SOAR) referral process was 

implemented in the Vanderbilt Emergency Department (ED) in collaboration with 

outreach workers from The Contributor, a street outreach newspaper, and Park Center, 

a nonprofit organization. The referral process aims to support individuals experiencing 

homelessness and living with a physical or mental disability by facilitating just and 

equitable access to disability benefits and related services.  

 

Methods: Evaluation of the SOAR referral process and the collaboration between the 

ED, The Contributor, and Park Center synthesized the perspectives of social workers, 

outreach workers, and program leadership. Qualitative interviews were conducted with 

four social workers in the Vanderbilt ED, three SOAR outreach workers, and one SOAR 

outreach supervisor. Interview questions addressed barriers, facilitators, knowledge 

gaps, and areas for improvement. 

 

Results: Reported barriers included difficulty following up with patients after the initial 

referral, limited knowledge of the SOAR process among ED staff, and administrative 

delays with processing the referrals through the Social Security Administration. Reported 

facilitators to the process included outreach workers meeting patients in the hospital 

and collecting as much information as possible from the patient. Perceived patient 

benefits included access to resources for healthcare, housing, and mental health. 

 

Conclusions: Recommendations for improvement include providing patients with clear 

informational materials in the ED, collecting more information from patients about 

places they frequent, and clarifying the scope of the program for ED workers. Despite 

these barriers, participants expressed an overall positive view of the project, highlighting 

its potential to connect patients experiencing homelessness with valuable resources. 

The implementation of the SOAR referral process has shown initial success with specific 

areas that need continued improvement. 
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